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STUDENT DETAILS

Name Jannati Ferdowsi Meem
ID 183012024
Department Media Studies and Journalism

Major Concentration

Public Relations

Minor Concentration

Bachelor of Business Administrations (BBA)

Career Objectives

To become a successful professional in the field of
development sector and digital marketing

INTERNSHIP DETAILS

Host Organization

BRAC Institute of Skills Development

BRAC Centre 75 Mohakhali, Dhaka-1212,
Bangladesh

My Working Section

Social Media of BRAC ISD

Supervisor Abdul Taiab Akon
Designation Deputy Manager
Start Date October 26, 2022
End Date Ongoing

Hours Per Week 48 Hours

Total Working Period 12 weeks
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PLAGIARISM DECLARATION

1. 1 know that plagiarism means taking and using the ideas, writings, works or inventions
of another as if they were one’s own. I know that plagiarism not only includes verbatim
copying, but also the extensive use of another person’s ideas without proper
acknowledgement (which includes the proper use of quotation marks). | know that
plagiarism covers this sort of use of material found in textual sources and from the

Internet.
2. lacknowledge and understand that plagiarism is wrong.
3. lunderstand that my research must be accurately referenced.

4. This assignment is my own work, or my group’s own unique group assignment. [
acknowledge that copying someone else’s assignment, or part of it, is wrong, and that

submitting identical work to others constitutes a form of plagiarism.

5. | have not allowed, nor will I in the future allow anyone to copy my work with the
intention of passing it off as their own work.

Name: Jannati Ferdowsi Meem
ULAB ID: 183012024
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INTERNSHIP REPORT APPROVAL FORM
Student Name: Jannati Ferdowsi Meem ID No.
183012024
Major: Public Relations Year: 2022
Local Phone: 01580767510 Email:

jannati.ferdowsi.msj@ulab.edu.bd

INTERNSHIP/PROJECT INFORMATION
Internship Organization: BRAC

Internship Report Topic: Social media of BRAC Institute of Skills Development

Semester (Tick one): o spring 2022 o summer 2022 B fall 2022
Advisor APPROVAL

(Please place a Tick)

7

o Approved o Not Approved o Partial Re-write o Full Re-write

Remarks (If Not Approved/Pretrial/Full Rewrite):

Signature: Date: _14/05/2020

Name: Dilshad Hossain Dodul Title: _ Lecturer, Intern Supervisor

E-mail: dilshad.hossain@ulab.edu.bd Phone: 01722962443
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INTRODUCTION

Being a public relation major student, only theory-based knowledge is not enough, how to
achieve maximum goals in the practical field, how to handle real life situations, how to keep
calm in difficult situations and take the most unique decisions and learn to improve problem
solving skills. During the period of working in the company, a student can experience the
practical world and digital marketing world. In my university, four years of academic
curriculum experience | have learned the best thing in my life, and I can apply it in the company
and compare the knowledge to practical field. This report is based on the eight weeks of
internship period where | learned so many things and introduced with real life experience.

This internship report describes the activities that | have assigned as an intern in the social
media ISD program of BRAC. | have shared my experience throughout this internship period
in this report. | have presented the details of my work experience along with a description
where | had to work with development sector and digital marketing world including branding,
promoting, Idea generating, field visit and planning, brand analysis, script writing, script
feedback, media analysis, media monitoring, data analysis and entry and competitor analysis
and many more. Every day | try to brainstorm and explore new things which will add value in
my team and my career. Based on my performance my supervisor has already offered me to
extend my internship period as long as didn’t get full time employ opportunity. So, I am hoping
to work with this team and gain more experience about digital marketing world.

BRAC Institute of Skills Development Programmed is a training organization which provides
technical qualifications for youth. It started its online journey during Covid period when
Bangladesh struck, and young people need skill-based training. In November 2020, it was
introduced to provide online training and in demand skills to the young generation in aged
between 18-35. In this report, | discussed the company profile, and few projects where | was
the part of the activities and team. Basically, the skills development Programmed works for
entrepreneurship development for youth to train multiple skills and networking with finance.
It provides the best learning platform for young people who are unemployed. I learned how to

deal with agency and attract our Learners to take our service that | included in this report.
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EXPECTATIONS

Being a public relations major student, I am hoping to work in the fields of
branding and promoting, but my core concern and the preferable sector was the
development sector. During my four years of ULAB journey, | have learned a lot
from my practical work that | wanted to apply in the professional field.

Furthermore, expectations from this internship were-

= To learn more about the development sector

= To learn how to deal with agency

= To learn social media content branding and promoting

= To understand the practical work field

= To understand and communicate with all types of people
= To explore my creativity and gain more

» To learn how to attract our clients

= To learn how to build an organization's image add value in the marketplace
= To increase my network with others

= To learn from my seniors

= To adopt the mind-set of working ability in any situation
» To learn the problem-solving skills

= To gather knowledge and enrich professional skills

= To learn how to cope with the team and value others' opinion

Qbrac
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HOST ORGANIZATION

BRAC at a Glance

Organization Type: NGO

Types of business: Non-profit organization

Year of establishment: March 1972

Address: BRAC Centre 75 Mohakhali, Dhaka-1212, Bangladesh

Website: www.brac.net/contact-us

About The Company

Yibrac

rehabilitation project at Sunamganj to provide help returning war refugees after 1971. BRAC

In 1972, BRAC started its journey as a small-scale relief and

is an international development organization which is based in Bangladesh. It is the largest
non-governmental developmental organization in the world. Its states over 90000 employees
and 70% of whom are women. It reaches more than 126 million people with it services. BRAC
concentrated on development through various rural and urban places development programs
including fisheries, agriculture, rural crafts, literacy, health and family planning, skills training,
microfinance, career hub, human rights, and legal service programs, dairy and food, credit
operation and many more. Most of the BRAC enterprises were established as program support
which is committed to provide support towards poverty through the empowerment of the poor
people. Today, BRAC operates 16 financially and socially profitable enterprises which makes
a significant contribution to local economy through the creation of opportunity such as

entrepreneurs’ employment, world market networking.

BRAC introduce a unique approach in defining its triple bottom line which is based on three

ideals. That triple bottom line is people, profit, and the planet.
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It stated that-

=  BRAC must be serve the poor people and their needs.
=  BRAC must be environment friendly.

= BRAC must make excess to help keep development activities sustainable.

BRAC ISD

BRAC Institute of Skills Development Programmed is a training organization which is
providing technical qualifications for youth. It started its online journey during Covid period
when Bangladesh struck, and young people need skill-based training. In November 2020, it
was introduced to provide online training and in demand skills to young generation in aged
between 18-35. It offers market demanded skills training course in a large scale of sectors
including UI/UX, web design, IT, Business communication, hospitality, hotel management,
effective presentation, graphic design and many more. BRAC ISD provides training via ten
institutions across Bangladesh and training sessions for government and private funded
projects. They have two training services provider partners- Anudip foundation and Coder’s
trust Bangladesh.

BRAC Mission:

To empower people and communities in terms of poverty, literacy, disease, social injustice. To
achieve a large scale and positive changes via economic and social programs that can able

women and man to explore their potentiality.
BRAC Vision:

To make a world where everyone get the opportunity to explore their potential and free from

all types of exploitation and discrimination.
BRAC values:

BRAC's values are including Integrity, Effectiveness, Innovation, and Inclusiveness.
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BRAC Objectives:
BRAC introduced a new approach in developing enterprises and have expanded from Program
support to excess creating enterprises with financial and social mission where each and every

Program has ensured four fundamental objectives.

= To create job market and opportunities.

= To ensure long term support and contribution towards sustainability such as
microfinance Program, skills development Program and education Program.

= To become viable investment in order to act as hedge against future liquidity

= To generate excess for BRAC in terms of minimize dependency of donor.

Program offered by BRAC

Social Development
Ultra-poor graduation:

BRAC provide skills training or interest free loans to start a business. It ensures to health,
education and employment opportunities throughout mobilization and networking with

government services.
Integrated development:

BRAC works for women empowerment, like ensuring women's participation in decision
making in terms of power structure process. It enhances access to basic services to provide

quality education, essential health care and improving water and sanitary systems.
Microfinance:

BRAC Microfinance Program provide loans for agricultural workers who are looking to invest
on farming. To provide households financial safeguard and create cope with urgent financial

support of a death of an earning family member.
Rohingya response:

BRAC ensure life skills and basic learning to build resilience to children. It ensures people’s
health care service such as sexual, nutrition and mental health. It also ensures safe water,

sanitation and hygiene to prevent disease to all people.
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Climate change:

BRAC provides water security, green climate fund, nature-based solutions, climate resilient
intervention, climate change adaptation, knowledge management and networking, research

opportunity and building capacity.
Disaster risk management:

BRAC works to strengthen disaster resilience among various areas such as earthquake prone,
landslide prone, lightning prone, cyclone prone, flood prone and riverbank prone areas
alongside the government and development partners, NGOs, communities across Bangladesh.

Gender justice and diversity:

BRAC ensure to build a gender equal working environment and culture. It promotes gender
equality in households and communities. Also, it works for equality and equitable governance

at the national level.
Social empowerment and legal protection:

BRAC works for social empowerment and legal protection to promote activism and act against

gender violence. It provides legal advice and counselling for the survivors of violence.
Health, Nutrition and population:

BRAC provides low-cost basic health care, preventing and promoting service. Improve

knowledge about health and ensuring family planning services for women and girls.
Water, sanitation and hygiene:

BRAC provides access to safe water facilities, motivate to install latrines for safe disposal,

waste management in towns by partnering with Jamalpur municipal.
Urban development:

For urban development, BRAC ensured classes at home through phone during Covid-19. They
provide learning opportunity through radio. They promote the importance of learning via play,
and access to educational opportunities, improve skills, introduce new sports and support as

the largest provider in Rohingya camps.
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Education:

BRAC ensures to enable smooth transition into pre-primary schools and low costing solution
for primary education for all. They focused on providing guidelines to secondary students to

become responsible citizen.
Skills development:

Skills development Program works for entrepreneurship development for youth to train
multiple skills and networking with finance. Career hub provides guidance and opportunities
to unemployed young people and ultimately ensure a skilled workforce.

Migration:

To raise awareness to sensitive people on the safety issues and provide emergency and need
based support to returnee migrants for sustainability. They advocacy for policy formulation

and ensure migrant rights.
Youth platform:

For establishing youth platform, BRAC provides life skills such as leadership, stress
management, entrepreneurship and project management to college and University students

along with fresh graduates.
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Organogram of the Company:

DIRECTOR

Tasmiah Tabassum Rahman

Associate Director

Joydeep Sinha Roy

Head of Operations

Sofi Md. Taneem
Lead, Digital cluster

Abdul Taiab Akon
Deputy Manager

Mimosa Ali Nila Anamul Hasan Imtiaj Ali Nighat Parvin

Executive Executive Executive Executive

Jannati Ferdowsi Meem

My Position

Intern
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TASKS AS AN INTERN

| got dengue fever after my last semester final exam which delayed my internship
by almost a month. But finally, I started my internship journey as a Social Media
Intern at BRAC ISD. My supervisor always gives me multiple tasks from their
project. Till now, | have participated in many projects. In the mid of January
month, | along with my team will be going for a field visit in Rajshahi for 5 days.

Now, the activities | have done and currently doing are the following:

= Copywriting for poster, TVC, email, and website
= |dea generating

= Field visits and planning

= Brand analysis

= Scriptwriting

= Script feedback

= Media analysis

» Media monitoring

= Data analysis and entry

=  Competitor analysis

= Overview classes Video and provides feedback

= Presentation slide making for Promise project

= Participating in Social media contents photoshoot
= Meeting with agency

= Create content library

=  Promotion tracker
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PROJECT 01

Project Title: FIFA world cup Content making, Idea generating, Copywriting for BRAC

ISD social media

Start Date: 24/11/22
End Date: 20/12/22

Project Overview: Since we know that World Cup is the biggest celebration among people
now, so my supervisor asked me to give ideas of what type of content can be given on BRAC
ISD's social media page about football to encourage our target audience. She was looking for
a content idea that had never been seen before on BRAC ISD's social media page. This project
was like that. Here | was given some limitations. Since our main focus was to promote our
course, and we also had to look at how to collaborate our course with World Cup. It was a new
experience for me. Also, this was the first task in which | gave a complete plan to agency to
prepare an overall content for BRAC ISD. In this project, | gave them a plan to prepare a GIF
content which would be engaging our target audience. After the content making done, | was

assigned to write a caption for this content.

My Tasks:

= |dea generation

= Research on several football pages

= Making an overall plan

= Research on several website like Pinterest, behance
= Script writing for the content

= Pitching the plan to agency over phone

= Write caption for social media post

Responsibilities:
= First, I had to brainstorm and generate several ideas.

= | had to pitch those plans to my supervisor for his opinion
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Research on several website and finding out unique design for the content
= | had to pitch the whole content to the agency over call

= Making a proper script

= Engaging our target audience

= | had to write a caption for this content

Proof of Tasks and Responsibilities

Idea Generation:

Picture 1.1: FIFA content idea generation
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Picture 1.2: FIFA content idea generation

Picture 1.3: FIFA content idea Final
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Final Version:

@ bisdonline.brac.net

Content

Picture 1.4: GIF as a Final

Copywriting

Picture 1.5: 1% time copywriting
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Picture 1.6: 2" time copywriting

Final Copywriting:

Wi fF COrNTg fA TeTq (41 fNTT Excited?

POIETT A2 WINGLF 4T 4TS BRAC ISD BleT AR FHFa (T BN
ICHEIICR A EO R TA3]

SRR QNS (51T T Gt TS AT w09 GHFIGG |

12 AF (AR W, (AR 16 FINCH CTIE IR AR AICH (0T T8 FIE[o
fETFNGG (FTGH |

Qbrac Page 22



Social media final post:

i@s_p BRAC Institute of Skills Development

About See all

Q Ashkona, Dakshinkhan Road,
(Opposite of Hajj Camp),
Uttara 1230 Dhaka, Dhaka
Division, Bangladesh

(i)

-

ﬁ BRAC Institute of Skills Development
(BRAC-ISD) is well-known for providing
skilled workforce recruitment services to
industries and aims to create op... See
more

0 Instagram Business Page Link:
https://www.instagram.com/bracisd/

[

187,968 people like this

192,373 people follow this

N/

9 3,846 people checked in here

@ https://bisdonline.brac.net/

@ Send Message il Like Q ve

P BRAC Institute of Skills Development
Y 21h-Q
¥ {5 (o= {2 wera ¢4e (RO Excited?

FOHIETR AR NG 4TF 4TS BRAC ISD BT AR e (FIHL
B fSoTere 6 o= el

J31F 9SS (o Tt fSire fAte =mar wos fG5ane 6|

(1T 18 TG fSTHSH (O

See translation

Picture 1.7: GIF posted on BRAC ISD Facebook page

Qbrac
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Challenges I have faced:

As it though | did not face major challenges while doing this project. But there were
some limitations from BRAC that we cannot break. We had to make the content by
following BRAC rules and restrictions. That was a challenge for me while
brainstorming for the content. First, we wanted to make something funny about world
cup to engage more target audience. But if we wanted to make something funny about
world cup that cannot possible. Here comes the restriction. We cannot make fun of any
world cup team or mock them for fun. After copywriting for the content i got some

correction from my supervisor and | corrected themselves perfectly.

My Mistakes:

= As | planned the whole thing, and my supervisor appreciated me for the plan so |
didn’t face any major problems. But while writing the caption, | got a few

corrections from Farah Apa.

My Learnings:

Qbrac

| learned how to deal with agency

| learned how to make a unique content for target audience

| learned how to engage target audience

It taught me to brainstorm and research on trending topic and make a perfect caption

| learned a lot about FIFA World Cup

| always worked overtime in the office. Office environment attracted me more than my
home. These types of new project made me eager to work after office hours. So, |

adapted to staying at office till night.
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PROJECT 02

Project Title: Copywriting for BRAC ISD social media contents such as TVC, Posters
and also Emails

Start Date: October 2022
End Date: On going

Project Overview: BRAC ISD is a learning platform where BRAC provides various skills
training through online and offline classes. To promote those courses and find learners from
rural and urban places we have to make various types of content such as dynamic content, and
static content. We also provide scholarships to learners and students in every course. We deal
with agencies for content. They are supposed to create our content. For that poster or content,
we prepare the captions plus we decide what will go in the content. Finally, they send us
content. If we think we need to make any corrections, we will contact them again and provide

our feedback. They prepare the content according to our feedback and finally submit it to us.

My Tasks:

= Copywriting for TVC and posters

= |dea generation for social media content

= Write email body for learners

= Analysing previous content

= Research on trending and attractive words for caption

= Overview of competitor's social media pages

Responsibilities:

= To generate ideas with my two supervisors in an informal meeting

=  Working as a copywriter for every poster which goes on social media such as
Facebook and Instagram

= Find out the unique and attractive words for the caption

= Research on learning platforms which is our competitor in terms of understanding

their thought about copywriting.
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Proof of Tasks and Responsibilities

Copy for TVC:

Picture 2.1: 1% draft of copy

Final Copy Done By Me:

3 Orater? ©f e fF TN N1 BB W (T Tor1?

I IHGOG6 W FedS (GroaATNrod SN OfN8 IR (I0O A SN
T, T TITO AR WS T S WG|
©I2 WIF (MR VN B ATG2 (OG0 BT G2 [
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Social media final post:

o

“ISD BRAC Institute of Skills Development
skilled workforce recruitment services to
industries and aims to create op... See
more

Instagram Business Page Link:
https ww.instagram.com/bracisd/

187,968 people like this
192,373 people follow this
3,846 people checked in here
https://bisdonline.brac.net/
09614-400800

Typically replies within a day
Send message
info.bisdonline@brac.net

Open now
08:30 - 17:30 ~

Non-governmental organisation (NGO) -
Education

1l Like Q

& BRAC Institute of Skills Development
‘isp P

1 Decemberat 1829 - @

3 orRTRn 9¥e fF TINnes el 5IsfE W (T Tory?
I g (GTOA=ITNT6F SN NS I (Mo
{1 QIR o1, 20 SIS R WS 756 S Srg)amsit|
TR IR (R IR TSR S e R st
https://bisdonline.brac.net d<{ AN BT (OINIL ANRIHS

|
Click T, Career 00T

#BRACISD #BRACISDOnline #onlineclass

See translation

Picture 2.2: Final version of copy

Copy for Facebook Post
Content-1

STIIATRE ]S ST Interface OGIRN F1UTS WMG12 A1 FCAT BRAC Institute
of Skills Development-&R UI/UX fSGTEN (TS | (1T T4t (55 S

BRAC Institute of Skills D...

S

Events Photos Groups Communit
oo Fes
‘isp Lo
T & 2 UI/UX Designer
A S5 s TR Figma & Adobe Photoshop-aa st
Prototyping Taols SFTts 0t ULUX designer a1
7 A
”g}::
‘isp
UX Researcher
Journey Process W#ITS 8BS UX.

BRAC Institute of Skills Development 351136
g3 @itsid Interface f&eias 32t @wies a~ @
RAC Institute of Skills Development-ad Ul/

UX fEeitdn @tefl @i sa F@M:

@ Send message
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Content-2

Y A1 RO IAe _NRTR Ster 3pemf™i-d1 BRAC Institute of Skills
Development <8 CodersTrust Bangladesh (YOS fMTeR fZpemf=is {1 QYN 9
02 (Of BN AF IR | RAGOZIN FCRAT 44N

BRAC Institute of Skills D... »

Events Photos Groups Communit

‘fésp CodersTrust

Bangladesh

fpenifare @ $E wBEifes at

Behance/LinkedIn @ Upwork Intro

@ Fiverr Account @ Upwork Bid

[t Gig Creation (§3 Upwork Project

@ bisdonline.brac.net

BRAC Institute of Skills Development @it qf
e Wi Fifara siest fpemtfe-a1 BRAC

Institute of Skills Development 4342 CodersTrust
Bangladesh @I fates e @isf| 9F g@
I ES TR @RS FEE QUFS -

Saonti >elancing

@ Send message |

L2 B 8 & 6

Friends Watch Marketplace Notifications Menu
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Content-3

lllustration Y 28 M fOGRTE FHRSIRE!
BRAC ISD 41} CodersTrust Bangladesh (YOI AP FACR AfFH O3 ot

BRAC Institute of Skills D... »

Events Photos Groups Communit

BRAC Institute of Skills Development
& Nov17-@

CodersTrust
Bangladesh

BRAC ISD fatg avite
CodersTrust Bangladesh - a9
fEoiRa @t

I
|13 3, bryo Bidt

@ bisdonline.brac.net

BRAC Institute of Skills Development Illustration
it 23 e fogRreT FNSAD4!

BRAC ISD @32 CodersTrust Bangladesh @Si@
QI FAR AMfeS [Sete @it

@ Send message

@

2 Notifications
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Content-4

BRAC ISD 4<% CodersTrust Bangladesh YOI OIpId pAR RIEG iIIC?l%I-G\'% Pl
(FISTO (AT fAYTAT, SEO, Content Marketing-312 SHE W (g

BRAC Institute of Skills D... 2

Events Photos Groups Communit

@ BRAC Institute of Skills Development
Nov17 - @

{é D CodersTrust

BRAC ISDfatg aoie

CodersTrust Bangladesh-ad
fSfobier aNHite @t

o
‘: - a v,3Y0 BIdT
. “

i

@ bisdonline.brac.net

BRAC Institute of Skills Development BRAC ISD
932 CodersTrust Bangladesh @ASIE 51 FA(2

fof&Bier Widioe @il @i @ fXitdt, SEO,
Content Marketing-31% ®I143 &+ {63!

@ Send message | Y

& O 8 & 6

Friends Watch Marketplace  Notifications Menu
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Content-5

(T W18 BrOTI Wra = FNTE T2 Adobe Photoshop-<4d WIKITN Bottle <M Jar-4 Label
AT 1!

42 OSBRI Nrol WHS W= (G5 e NI FE BRAC ISD'T Adobe
Photoshop (RIS

BRAC Institute of Skills D... »

Events Photos Groups Communit

@ BRAC Institute of Skills Development

Nov7-@

=

bisdonline.brac.net

Adobe Photoshop Sign up

BRAC Institute of Skills Development M 913
JreI Wig 2 fNfAGE T3 Adobe Photoshop-ad
NI4T Bottle It Jar-4 Label IS T!

Q3 FESHIIANER Wrol WiAs WHS fGds X1
QF@Ie @ BRAC ISD'A Adobe Photoshop @1t!

am.com/bracisd

.

5 0 @

Marketplace Notifications
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Content-6

BRAC ISD 3% Creative IT (NOIF NI AR WANSATRN Web Development with
PHP & Laravel (JT>f 1 SN

BRAC Institute of Skills D...

Events Photos Groups

=
bisdonline.brac.net
CAREER30 (HTIVI (¥1'G 1421 AT (2 Sign up
V0% fETFISB!
BRAC Institute of Skills Development BRAC ISD
93¢ Creative IT @IASIT fAR QBT QRS Web
Development with PHP & Laravel &5 3a1d st

sdonline.brac.net/laravel

@ Send message L35

& B8 8 & @

Friends Watch Marketplace Notifications Menu
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Content-8
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Picture 2.3: Rough version of copy Picture 2.4: Rough version of copy

Picture 2.5: Rough version of copy Picture 2.6: Rough version of copy
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Picture 2.7: Rough version of copy
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Challenges I have faced:

= The Since | worked with two apprenticeship programs named The Ulabian
Newspaper and Axis Mil for two years, | also used to handle social media. | used
to overview how a poster would go, what content would go, how the logo would
fit, how the colors would be, and what to write in the caption. So, for me the task
of copywriting was easy, and | did not face any major challenges while doing these
tasks. But since BRAC's rules, regulations and formalities were new to me, so it
took time to understand. So, | analyzed previous copywriting which made my task

easier.

My Mistakes:

Sometimes At first, BRAC has its own restrictions on copywriting. Also, make sure
that our captions do not match any educational learning platform or do not use such
words that are commercial. It took me some time to understand them. In the case of
some content, | had to take corrections from Farah apa and Akon bhai several times,
and sometimes they did not give corrections because they liked it. So, I did not find any
major challenges while doing this task.

My Learnings:

| learned to research others learning platforms such as Shikho, and 10mintute school,
and compare our content with them to find unique things for us.

| learned how promotional things are done

| learned how to deal with agencies

| learned to brainstorm with the team and how can motivate our students and learners
through attractive copywriting.

| learned to provide feedback and deal with complications

| learned professional copywriting for promotion and engaged more learners
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PROJECT 03

Project Title: Script Writing about Negotiation Skills for BISD Website

Start Date: 6/11/2022
End Date: 9/11/2022

Project Overview: BRAC ISD is working for the young generation who still lacks practical
skills. To create a significant impact on the young generation BRAC ISD has provided learning
programmed such as Effective presentation, English writing, Graphic Design, UI/UX, Web
development with PHP and Laravel, Business Communication, Job interview readiness, etc.
These are online live class programs. Apart from that, there are more courses which will be
recorded and found on BRAC ISD website. Negotiation skills are one of the courses which will
be recorded for the website. First, we are supposed to prepare a script, then we provide it to the
agency. They will arrange further processing such as, casting, photoshoot, poster for

promotion, production.
My Tasks:

There will be 11 scripts for 11 videos for the negotiation skills course. I have to write the first
two scripts and our other teammate will provide feedback.

= Research about negotiation skills concept

= Script writing

= |dea generation with team

= Informal meeting with cast

= Find out the main point

Responsibilities:

= To understand the negotiation topic

= To generate idea with my team

= Research about negotiation skills

= Check previous video script and video.

= Write two scripts

= To understand the organisations own format of script

= To deal with agency
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Proof of Tasks & Responsibilities

Assigned Task:

—lzm - Adus
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Skills Development Programme
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g

Picture 3.1: Task details

Picture 3.2: Task details
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= Mi Gmail Q,  mimosa.nila@brac.net X T ® Active ¥ ® © = [JULAB &

L / Compose < IS =2 0 @ 8 DO Bofaz < > (o}
Mail
O 3 " Folder shared with you: "Negotiation Skills" =
0X 3,9
Ch "
* B e @ Mimosa Ali Nila/SDP/BRAC (via Google Drive) «drive-shares-dm-noreply@google coms Nov20,2022,10:44 AM ¢y A} @
220 ® snoozed @ e
Spaces p’ Sent ;
a] [ Drafts 168
Meet v o Mimosa Ali Nila/SDP/BRAC shared a folder
+
Labels + Mimosa Ali Nila/SDP/BRAC (mimesa.nila@brac.net) has invited you to
B zannaty ferdowsi meem contribute to the following shared folder:

I Negotiation Skills

Mimosa Ali Nila/SDP/BRAC is outside your organization.

>

Picture 3.3: Folder shared by marketing executive

Work sample:
Script-01
Negotiation Skills
Lesson O:
Welcome to the short course: Negotiation Skills.
G2 (FOT (AT T ST*Me

TNl (AN negotiation skills-& T8 skilled q© AR G2 ATAGH GIW?[ negotiation
conversation 8Tl intellectually “<¥ tactfully W“"ff 0o AN (TN negotiation 4 FPeTIpe]
R (TP N (FA - TFANF TBT AP, P relationship ©TeT ATHFI |

9% (BT P G2
o Il negotiation skills-& ™ATIS skilled 0O B |
g2 (A6 (N IO @W"i‘fs (This needs to be changed)
e Interview board & PG Wﬁﬁ% assessment ST JBIG criteria T negotiation
skillsi
o Effectively negotiate P00 G~ (JCRIN agreements HAR0G P IF |
. IACHLT, effectively negotiation-49 NIKFTNY SR AT I relationship (Of, IGIT
(Y IS 77557 achieve FT S RS
e Il negotiation skills ATNHLCHF A3 N productive {4} successful 0O ATRNET
I
« O negotiation skills, SINMHIALE FACHLA A3 IACHEGI X8 NGHATEH
highlight FHC® AN ARAT P
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g2 (FH® 12 AYNZT IH0 *16 (F15 |

% AYNE L M 473, Afema g vo-ve AT TNY MR (I W, BIRE JFAAMIR
(FISAB S0 1 I | BT TR (TONI NGT T | FZ0G 1A G, G2 (IO SN
s:ziﬁc?mm—refwﬁz

¥ (eT(, Understanding of Negotiation

Y (TN, Self-assessment - How good is your Negotiation skills
O (eTHC, Essentials for Negotiation skills

8% (S , How to develop 5 steps of negotiation process

&Y (eT(«, 10 common mistakes in negotiation

1) (eTACS, Distributive negotiation

QY (TS, Integrative negotiation approach

by (T3, How to strike the right note in a negotiation

&N (T, The right way to manage emotion in negotiation

S0V (eTC, Negotiation and problem solving

R AT $SON (T, Recap and Summary of negotiation skills

TN (P06 (VY I G2 AATGITO WS WL O JF(0 SNRGAIRN AN FA|

42 short @G ARV K| ﬂ?ﬂ% RiCRIGEIERR] ﬂﬁﬁ?i Self-assessment, exercise, case-study,
quiz TSI ACACR| TLN (FTHTO ©F FK, SN HI*N2

B0 TS AR 9K T (PN OIS disturbed [TaSF 122

Internet STSTITSY (5 BCA ]

WA ARPICS video lecture BNJ

e points et JFG diary(S fAT4 YR, TS FE WA AUCS A WNwd F F Fa0o

W
N WT% step by step lesson follow <<

ARG lesson T HNF IH6 F2G WG| J6T T N1 FF KIS lesson 4 ST I |
Course (*1(¥ &35% final evaluation ™I(R | 42 Evaluation successfully (¥ pJCe ﬂﬁ e- certificate
TS TR | Course (T WANTHE VOTNS ¢ NS MT® TN NI AN feedback
A BFFA|

Best of Luck and Happy Learning
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Script-2

Lesson 2: How effective is your negotiation skills

AYN (TN ATV ACATHNT AR, negotiation I [P basic fFR R¥F1 (INN- negotiation
fIIAOT 52 Market 4 26T fFZ negotiation IF Fg 477 I3 ARAR g SARIV| J2
(N SNl B0 self-assessment-F WIHITY SINICHA negotiation skills (PN GIN(©
USRS evaluate P, SNTCRS negotiation skills (FN?

Self-assessment: How effective is your negotiation skills-42 link-fo click PL0, online 4 eI
google form open XA form & 25 o AN MR | TSRS option RO W — FUNR A, YT PN
ST, NI NI, (@FAFo19) TN 98 59 AN |

YBTA G, GBI ¢fS option A7 (TFN AFOGS click FITS A1 (TANe 2 G N
W FF, DA G2 PG FUYN2 B N, IR0 BB Q- FUYN2 ') I NN 4, 4T FN
ST WY G2 PG BiF, O BB A W {8 F94 - <43 FN AN

(TR AN feel FIIN, WAV (T2 frequency (T TNV 92 FIGIO FE, (12 TF WA
click S | JAF G JHGI GATRAY (23

QYN Qe FBICH ATCY (PN conversation T FPLATAFYCNT AN, Misunderstanding (AT FITCN
RO AN ST fN =N o AfF, (4T B, 933 T2 NI (M2 AT 2
Ff- (TN (T confusion T ATTH |

A3 TN, W I [NTos REEN B Wi (T, 92 SO0 W AT TN i | OI=, WS
OB 51 N W T AN — 9 {FF F4|

AT, SMNET IS AT - fFOg G2 FH6 7T FI0O (S|

OIRCe BN, SITSY form complete FfI | JF9NF, 21776t fofB86 (M43
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1. If the other party’s position seems very important to him or her, I may sacrifice my own position.
2. | address problems and concerns directly without blame or judgment.

3. I try to win by convincing the other party of the logic and benefits of my position.

4. | tell the other person my ideas for and ask for his or hers in return.

5. I try to find a compromise solution.

6. | try to postpone discussions until | have had some time to think.

7. | see achievement as more important than relational issues.

8. I use body language that might be perceived as condescending or arrogant.

9. Confronting someone about a problem is very uncomfortable for me.

10. I give up some points in exchange for others.

11. | propose a middle ground.

12. T am likely to take a comment back or try to soften it if [ realize that it hurt someone’s feelings.
13. I think it is all right to ask for what | want or to explain how | feel.

14. 1 find conflict stressful and will avoid it any way | can.

15. | have been described as impatient, controlling, insensitive or emotionally detached.

16. If asked to do something I don’t agree with or don’t want to do, I’ll do it but deliberately won’t do
it as well as I could have.

17. 1 let my body language communicate my feelings rather than telling people directly how I feel.
18. I remain calm and confident when faced with aggression or criticism.

19. I may overextend myself trying to meet everyone’s needs.

20. I try to find fair combination of gains and losses for both of us.

21. I look for and acknowledge common ground.

22. | have a hard time being clear about what | want and need for fear of appearing demanding or
selfish.

23. | can overlook valuable ideas in favour of action.
24. | may not be open to hear other points of view.

25. | avoid taking positions that would create controversy.

Debrief on self-assessment (video script)
T PIE ATNAT google form TN B (PLATR A2 HTNTHF IR (HIF (AT (51R]|

SR (I I Y00 (AT S2¢ VA WL T, SI=CeT WINITRA Negotiation Skills (Y ST
T (IS AN | IS WNTHACD Tob PO RS, QTN (I BT 4T AICO AR |
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WINICHE (F1F IM Q0 (ATF o THEIT VKT =V, ©OI=0eT WINCHF Negotiation Skills Average
JeT0® ARG AUFCE, NI [P Accounts Management Skills 9 S48 SRf® FCO (I |
(B (NEF ATTCAYTA NS (@ FE WA AUCS T

SRS, SN (FH1E M Q0 NI PN R, OIR0eT WINITHS Negotiation Skills TNBGIR ‘Below
Average’ WICR | AUF(E, WINITHATP Ol FF G2 Course Lesson BTAT VAT HRHII B,
Main Action Points 3Tl SN SIS (I BT Apply SHIATR FHACO S|

TMNITHR G2 (TN (BN PG (N2 | O3 WV IS (SN 5T (IO A
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Challenges I have faced:

= In this project I faced problems understanding the topic because | didn't understand
first what they wanted to portray.

= But I did not face any major issue. Because | was very fortunate that in my academic
period, | created a private media course with Dr. Mohammad Shazzad Hossain sir
where he taught how to write a script professionally. Furthermore, | prepared more than

10 scripts about media literacy for Axis MIL. That experience helped me a lot.

My Mistakes:

= There were some typo mistakes in this script. But after getting the feedback |

corrected them immediately since it was a minor mistake.

My Learnings:

= | learned how to write a script in a professional way.

= | learned organisations own format of script structure

= | learned how to communicate learners though my writings

= | learned researching on trending topic which course will be productive for learners
= | learned how a script should be for the specific course and specific audience/learner

= | learned how senior team member communicate with agencies for any project

Qbrac
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PROJECT 04

Project Title: Negotiation Skills, Problem Solving and Decision-Making Sessions Video

Content Analyze and Feedback
15t Video Feedback Start Date: 13/11/2022

End Date: 14/11/2022
2"d Video Feedback Start Date: 6/12/2022

End Date: 7/12/2022

Project Overview: New BRAC ISD Program works for the skills development of youth. Skills
development program especially works for entrepreneurship development for youth to train
multiple skills. They provide content such as TVCs for promotion, course promotional videos,
and course-specific class videos on social media and websites. These videos are made for only
the institute of Skills Development website. There was a total of 22 videos from two topics. |
had to work on each video such as color correction, checking audio quality, grammar
correction, spelling mistakes, also if any corrections were needed for slides. For this project, |

had to provide feedback on a short deadline.
My Tasks:

= Understand negotiations skills

= Understand Problem-solving and decision making
= QOverview class videos

= Research on previous video feedback

= Compile it into one doc file

= Working under short deadlines

Responsibilities:

| had to understand the concept of negotiation and Problem-solving and decision
making

= | had to overview previous class videos and take note

= | had to provide feedback within a short deadline

= Meeting with supervisor and team
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Proof of Tasks & Responsibilities

Problem solving and decision making

] o HH ®w HH = HH @ HH ® HH ®» HH ® FH  HH = FH = FH ®
= o - - =] - = == Tl = - -
BRAC 15D BRAC 15D BRAC 5D BRACISD BRAC 15D BRACISD BRAC 15D BRAC 15D BRACISD BRAC 15D BRACISD

Online_BLD Online_BLD QOnline BLD Online_BLD QOnline_BLD Online_BLD Online BLD QOnline_BLD Online_BLD QOnline_BLD Online_BLD
Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses PSDM &  Courses_PSDM &
PSBP_PSDM_Vi..  PSBP_PSDM_Vi..  PSBP_PSDM_Vi.. ~ PSBP_PSDM_Vi.. PSBP_PSDM Vi.. PSBP_PSDM_Vi..  PSBP_PSDM_Vi.. PSBP_PSDM Vi.. PSBP_PSDM_Vi..  PSBP_PSDM_Vi. ~ PSBP_PSDM_Vi..

Picture 4.1: video clips provided by supervisor

-

. J

(‘ GOOD .
- COMMUNICATION SKILLS

GOOD
LEADERSHIP SKILLS

BRAC ISD Online_BLD Courses_PSDM & PSBP_PSDM_Video Lesson_PSDM L9

0:00:56

o

Picture 4.2: Instructor- Miftah Jaman
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BRAC ISD Online_BLD Courses_PSDM & PSBP_PSDM_Video Lesson.PSDM L7 XPL

0:01:55

) HE

BRAC ISD Online BLD Courses PSDM & PSBP_PSDM Video Lesson_PSDM LO

Picture 4.4: video sessions from Problem solving and decision making
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Internship Report/Fall 2022/ULAB

Picture 4.5: video feedback task done
by me

Picture 4.7: video feedback task

done by me
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Negotiation Skills

& MR » ThisPC » Videos » Negotiation Skills v O P Search Negotiation Skills
s Quick access
& OneDrive H o HH % HH @ FH G FHA % HA 9 HA 9 FH G FH 9 A S A S [
m v R i I R i e R S e S w I i T
& ThisPC N - - - bt - - - - - - b
30 Objects NSLO NS LT NSL2 NSL3 NS L4 NSL3 NSLE NS L7 NS L8 NSLS NSL10
[ Desktop
@Do(umants n 0 O ul
&D osd B Yo | M fso
oumeas H 8RS, [ F SRS O
D Music O uflls n
= Pictures NS L11 NS L12

n Videos
g Windows (C:)
- Local Disk (D)

¥ Network

Picture 4.8: video clips provided by supervisor

I —

Picture 4.9: Negotiation Skills session instructor
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N =
5. EXPECTED
1. GOALS OUTCOMES

2. TRADES 6. CONSEQUENCES

3. ALTERNATIVES 7. POWER

Picture 4.10: video sessions from Negotiation Skills

N
NEGOTIATION HOMEWORK
OUTCOMES

Picture 4.11: video sessions from Negotiation Skills
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Negotiation skills video feedback done by me:

Lesson 0

30 sec- SJTAT (74T FHHOE SIS FANGITHG NN ZCOZ AT F6 A TITSN F41 A
B

o fofS8 G (T TITANTS pause FICET [NIHT LT JF06T black shadow (R4 TMCHR!
55 sec-1 min 17 sec ARG BT fHNFEIF 200G AT AHI {12

For example, 1 min 42 sec ™ST* workplace & good relationship maintain S (I (HPEIE
O FAT (TS AT

2 min 2 sec — AIRTGS board & (TR key point JIIRIF (AR (IR WO (I
bullet mark (W3 (YT AT

For example,

v What
Why
Who
When
Where
how

SRR

Overall audio quality PRI

Lesson-1

41 sec-59 sec (1RY =Y 2 I TR T AR, ((F 0! fFH Im WA
4.42 sec- key point BT BP9 (JCHIW bullet mark (HIT (ATO AT

For example,

» What
Why
Who
When
Where
how

YV V V V V

Lesson 2

1.45 sec- key point BT QPO (JCRIN bullet mark (WRT (JTO AT

2.32- same

Lesson 3

44 sec- font and font color change #T (JTO AT

1.56 sec- keyword 49 (3p(q importance JATTO ] color IFIRNF BT (JTO AT
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1.59 sec- Arrow sign & T color use BT (JCO AT instead of red

Lesson 4

1.33-2.22 sec- Negotiation homework 49 key point’s QTS B same shadow (W4T T,
&0T recheck e I 0T |

Lesson-5

1.32 sec- Negotiation homework 49 key point’s QTS TG same shadow (4T BT, 6T
recheck P OITT 09T

Lesson-6
1.30 sec- key point's 44 fNTE same shadow
2.10 sec- board 49 key points 4 bullet mark use FdTI

2.30 sec- shadow (please recheck)

Lesson-7
1.34 sec- key point's 4« N5 same shadow

2.12 sec- speaker {9 long shot (N FIKCY ISD background B fofG8 PSS AIMRI
Bl QTR | if possible A¥ITN mid shot IIIRAL FLT (JTO AL

Lesson-8

1.07 sec- board 4 key points « bullet mark use FTI

Lesson 9

Overall add more picture on slide.
Lesson 10

1.35 sec- keywords &< shadow
Board 4q key points 4 bullet mark use ®dT|
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Lesson 11
1.44 sec- Use picture, if possible

1.59 sec- text NI (RN 1Y {32

Lesson 12

1.38-1.59 sec- key point's 49 fNTE same shadow
3.23- key point’s 49 (5 same shadow

6.14- 6.34 sec- key point’s 4 fNTE same shadow
7.13 sec- keywords S~3OI( (W [ 7

Common feedback for all —

ARG BTEATS JHF2 A picture IIRIF T B different type 5373 picture b PJCeT WIC]
2T | IR YN GNP WS related picture goggle & ATSR possibility AFCS AT |

€« B 0O B 88 0 & B8 DO

Negotiation skills video feedback

Jannati Ferdowsi Meem (183012024) <jannatiferdowsimsj@ulab.edu.bd:

mimosa.nila, abdul.akon «

please check it apu!

One attachment + Scanned by Gmail (O

m Negotiation skills ... '

( © Reply ) 1“‘ % Reply all \ | ~ Forward :‘n

Picture 4.12: Email sent to the supervisor with final task
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Challenges I have faced:

= Although I had the experience of providing feedback before as academic work it was
the first time, | have done this professional way. My supervisor helped me whenever |
needed any help or couldn’t understand the format. So, if I faced any challenges to

understand what | should have done, | would ask for help from my supervisor.

My Mistakes:

= Many times, | forgot to mention the correction timing while watching those videos. As
a result, 1 had to watch those videos again from the beginning.

My Learnings:

= | have learned so many things while watching those videos such as which color is
standard and which is not.

= | have learned to face challenges and deal this with confidence.

= | have learned to be patient as | had to watch so many videos together within a short
deadline.

= Learned to be more careful as my any wrong feedback can make a big blunder.
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PROJECT 05

Project Title: Feedback on sessions Script for ISD Website

15t Script Start Date: 15/11/2022
End Date: 16/11/2022
2nd Script Start Date: 20/11/2022
End Date: 21/11/2022

Project Overview: Since the BRAC ISD Program works with the skills development of youth,
they had to make various types of content, poster, TVCs for promotion, course promotional
videos, and course-specific class videos. In this project, | had to review scripts and provide
feedback on those scripts, and promotional posts. Such activities are- checking spelling
mistakes, word selection, captions, and giving feedback on content materials. These projects

are including-Negotiation skills, Problem-solving, and decision-making.

My Tasks:

= Research Overview script and providing feedback
= Providing feedback to the agency

= Study the previous script and feedback

= Overview BRAC guidelines

= Working under deadlines

Responsibilities:

= | had to overview online classes' scripts and provide feedback so that they can make
changes.

= | had to overview BRAC guidelines.

= | had to study previous content to understand their thought about content.

= | had to check previous classes recorded videos and provide feedback to the supervisor
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Proof of Tasks and Responsibilities

Communication course script feedback:

Using Difficult /
Unusual Bangla in
writing, often as
opposed to writing in
English

Type Feedback Example Timestamp
(TG NG E\*g =1 (English) L5 2:02
WG W2 FOIE (English) L5 41s

GIiod FIATNFAN (English)

L_0O Overview (2m 07s)

FACFE PACHF

¥ feffo L8A 1:31s
(English)

95 9376 foN L8B P1 2:17s
Not a smart sentence visibly L8C P1 58s
T A6 2FM =T (I =T/ LBC P2 1:455
AP AT

(problem solving discussion)

L_O Intro (2m 4s)

RISIGE 'ﬁT?f(Common Interest)

Language and
Spelling / Slides

CIIMTIITSE SHITGIG (Englsih) L7 1:56

PR (AP L7 P2 2:52s
%%r;c;g:g? Skills insted of L_O Intro (Im 07) and many more
Directly CTGITHING L5, 3:11s

-G (space needed) L3 P2 4:45s

Question marks missing in both

points/ in case of not using question L_0(03.05m)

marks, Tl -@. or any other punctuation
mark should not be used.

Use "JI" instead of *f&": this
mismatch of "JI" and 3" is present
in many cases throughout all the
lessons

L_0 (03.05 m) and many more

Question mark is missing

L_0O Overview (21s)

Spelling mistake "fos"

L_3P_1(1m 39s_1m 48s)

G not YR

L_O Intro (1m 12s)

Spelling mistake "oleT"

L_5 (55s) (Im 7s) (1m 40s) (2m
32s)
L_6 (used many times througout the
video)

Use "JBIeITI" instead of "fFend"

L_O Intro (03.18 m)
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It should be 'How effective our

communicaztion is L2 P1 36s

. L_OIntro 3m 34s, L_0 Overview (1m
Sentence structurally incorrect 03s)
AT PN (IO B FHCO AT L6 4:51
RICIRD L_O Intro (1m 12)
Mentioning 04 things and naming
them I3TC STe*f L_OIntro (2m 15)

No coherence in the sentence

structure of each slide L_01 (overall

e L1 4:09

L1_1:56, L1 5:12s, L4 1:27s, L5 51s,
L5 1:27s, L6 3:35s, L8C P1 58s,

NI, @1, JA, ferar LOP1 4:37, LOP2 3:23, L10P2 1:44,
L11P1 4:12, 112 1:07, L1 5:12s and
many more
AR (TSN QTN DG FEI L7 P11:00
L7 P1(3:10, 3:24s), L7 P2 1:12s,
Bl as Article L8A 2:45s, L8C P2 2:02s, L10P1
(1:37, 1:50, 4:15, 5:03)
(PN IR GTACHI G2 L7 P13:13
Who is decision makers? (are) L7 2:36s
Critical Audience 31 o~ PRQTE L7 P2 2:13
Slide style / font is different L8B P1 37s, L8D 4:50, L12 8:00
SRS (©) L8B P1 37s, L8D 4:50, L12 8:00
Flr_st / Second instead of Bullet L8B P1 3:48s
Points
Outside Dhaka to Barisal and L8B P2 3:45s
Khulna
Urgent Matters that requires L8C P1 1:24
(require)
Dress Up (space) L9P1 3:51
Win Win Situation Create 309
easy XA
Emotionaly - Emotionally L10P2 3:45
PN Request FACET L11P1 2:52
46 TS FATO AL / 20O A L10P1 1:37
Solutlop talk is productive (auxiliary L10P1 2:17
verb missing)
QPN AN L10P1 5:03
\Qlﬁasl (Spelling) L12 (1:26, 7:16)
Staying calm when 'we' are stressed L12 10:38

[(Stay....You...)

If you dont like someone L5 1:51s
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Using long subject in Emails L8B P2 47s

K.I.S.S L8C P2 3:59s
Quizz 80% Marks L12 12:19
AN 8 N O IS ofFm™ L11P2 1:42
L_0 (26s)
Tools instead of Tool L_0 Overview 34s

Distortion in the voiceover of the
Shooting, Audio and |word "AI(R"

L_0O Intro (04.49 m)

the trainer began the session

Video Editing W WA 8D
Bullet Points / Numbers L8D 3:45s
Background music continued while L_4 (15s)

Negotiation sKills script feedback:

Task proof:

Folder shared with you: "Negotiation Skills"

Mimosa Ali Nila/SDP/BRAC (via Google Drive) <crive-shares dm noreply@geogle.corm

Mimosa Ali Nila/SDP/BRAC shared a folder

Mimosa Ali Nila/SDP/BRAC (mimosa.nila@brac.net) has invited you to
contribute to the following shared folder:

B8 Negotiation Skills

Mimosa Ali Nila/SDP/BRAC is outside your organization

Picture 5.1: Task assigned by marketing executive
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Script feedback done by me:

Jannati Ferdowsi Meem (183012024)
10:17 AM Nov 21

Add: "99 (LT

Jannati Ferdowsi Meem (183012024)
10:19 AM Nov 21

Replace: “Plaining” with “planning”

Jannati Ferdowsi Meem (183012024)
10:20 AM Nov 21

Add: "

Jannati Ferdowsi Meem (183012024)
10:22 AM Nov 21

Add: “istening”

Jannati Ferdowsi Meem (183012024)
10:21 AM Nov 21

Delete: “lessening GRS

Picture 5.2: provide feedback

Jannati Ferdowsi Meem (183012024)
10:07 AM Nov 21

Add: "FFF (FlT

Jannati Ferdowsi Meem (183012024)
10:07 AM Nov 21

Add: (&

Jannati Ferdowsi Meem (183012024)
10:07 AM Nov 21

Replace: “T7F" with “(7G/

Jannati Ferdowsi Meem (183012024)
10:06 AM Nov 21

Add: “F79] (7T TETT W NV Y7 Quiz I BTN
FI9I"

Jannati Ferdowsi Meem (183012024)
10:05 AM Nov 21

Delete: “STo73 Lesson ST 2] NI Quiz. 73/

Picture 5.4: provide feedback

Qbrac

Jannati Ferdowsi Meem (183012024)
10:12 AM Nov 21

Replace: “ST&7T= CVRTF AT with “STS1&70 OV QIT© SYRIIr]

Jannati Ferdowsi Meem (183012024)
10:13 AM Nov 21

Delete space
Replace: "ITG /" with “TSIT
Add space (2 times)

Jannati Ferdowsi Meem (183012024)
10:14 AM Nov 21

Replace: “aplly” with “apply”

Jannati Ferdowsi Meem (183012024)
10:16 AM Nov 21

Add: “situation”

Jannati Ferdowsi Meem (183012024)
10:17 AM Nov 21

Add: "IF (FFlLT

Picture 5.3: provide feedback

Jannati Ferdowsi Meem (183012024)
5:23 PM Nov 20

Add: “=F

Jannati Ferdowsi Meem (183012024)
5:23 PM Nov 20

Delete: "2

Jannati Ferdowsi Meem (183012024)
5:23 PM Nov 20

Add space

Jannati Ferdowsi Meem (183012024)
5:24 PM Nov 20

Add: “O7TIIF

Jannati Ferdowsi Meem (183012024)
5:24 PM Nov 20

Delete: “&377"

Jannati Ferdowsi Meem (183012024)
5:25 PM Nov 20 501 :

Add: “O7TIF

Picture 5.5: provide feedback
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Jannati Ferdowsi Meem (183012024)
5:07 PM Nov 20

Add: ‘e T

5:09 PM Nov 20

T =i fFg wave 1f3?

9 Jannati Ferdowsi Meem (183012024)

Jannati Ferdowsi Meem (183012024)
5:10 PM Nov 20

Add: “2(F

Jannati Ferdowsi Meem (183012024)
5:10 PM Nov 20

Delete: "29/"

Jannati Ferdowsi Meem (183012024)
5:10 PM Nov 20

Delete: "

Add space (2 times)

Jannati Ferdowsi Meem (183012024)
5:11 PM Nov 20

Add: "

Jannati Ferdowsi Meem (183012024)
4:21 PM Nov 20

Replace: “J7 with “SITTF

Jannati Ferdowsi Meem (183012024) J
4:36 PM Nov 20

TG (s =, afG S FTeEs FaE O =8

Jannati Ferdowsi Meem (183012024)
4:25 PM Nov 20

Add: "FITT

Jannati Ferdowsi Meem (183012024)
4:27 PM Nov 20

Add: “negotiation”

Jannati Ferdowsi Meem (183012024)
4:27 PM Nov 20

Add: "

Picture 5.6: provide feedback

|Lesson 5: 10 common mistakes of negotiation

Welcome to the Lesson 5: 10 ¢ kes of neg | 5T lesson 4 STWAT negotiation
process TSN m‘fil A% TSI ST %g common mistakes AN F44,
(BT avoid FATS ATATA — negotiation successful TSTF TSI IAGLI|

Negotiation 47 7] [T BOF 9% T 541 HUFA NGNS I8 Srane a7 ffevs
ZOT| WIWAT 7 42 T B WA (A negotioation BF 433 (¥ FATS N ©IXET IF
(I _negotioation J7 FEH ©FT XA, W MLH g% FEAEE TS AR,
SN SfEEITS F=orfe BT U
YT TR SN S WG!35 Se01 =0w T

TEIN STNAT 313 mistakes BT TS (G81 - TS negotiation FFF CFLR WES FFLFS!
TEAEN A0 AR

Mistake number 1: Failing to Prepare — negotiation 43 &= I3y 9{'@%53121’61!

%@ negotiation (AF fF T1%, (7 T=NF W NFHFE 47N S, WA SN
Y ST g PACS (A J3% practice FATS A TR AFO© S AT WA
JSTT (TBT negotiation 47 G GFTL | W T negotiation 47 (FIN AF61
o T =W, WIF I TX OIF BT (MU N1 N — ST W = WA I SIAH
- (SN FUE QTG TP (A1 BT ST AT et @ 57 g wewm swm=
mm-‘ﬂ?{negotiation\Q-HTHTWW%@WWWI FIEA, A
TR A NG LA (B FAE O T AT G =T FA WIS F1o

Team negotiation 47 ST¥ TS (W2 3% S fAre =3 = F 731 Rrwa "speech”

FA0e A ool =8 Fam G Surea fMre =) O 95 F I090o Ma 433

F consider FATS AFS ©I AT WG SACS =(A| [GOTT [OIF S=1STETH note
TS =(F| WS ATATGH &= =0 GOTFINF ST I SIS ST T

Mistake number 2: Not Building Relationships — &= T%q ALY SRR T S T (e

TFA

aT= %i HH HWHTO AT 945 WIS WINE expectation J7 (GLH WNE S negotiation

FACE I AT N TFT TR TINC® (@1 SRS I O g THE S9-
F WHITNS W TR (T4 (o 20 N1 /I ST ©A7 S0 S T oy

(5% TACS (| ©ITS, OITHF 750, 251 1 negotiation process I3 (BN TH1 I I T=AF

Picture 5.7: provide feedback

Jannati Ferdowsi Meem (183012024)
3:22 PM Nov 20

Add: "7

Jannati Ferdowsi Meem (183012024)
3:23 PM Nov 20

Add: “PFIF Pl

Jannati Ferdowsi Meem (183012024)
3:23 PM Nov 20

Add: “g7"

Jannati Ferdowsi Meem (183012024)
3:24 PM Nov 20

Add: " g7

Jannati Ferdowsi Meem (183012024)
3:24 PM Nov 20

Delete space

Picture 5.8: provide feedback
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Jannati Ferdowsi Meem (183012024)
1:32 PM Nov 20

g Jannati Ferdowsi Meem (183012024)

1:37 PM Nov 20 Add: "7

Delete: “/A7¥

Jannati Ferdowsi Meem (183012024)
1:33 PM Nov 20

Jannati Ferdowsi Meem (183012024)
2:35 PM Nov 20

Delete: “7"
Add: “HFT
Add space (2 times)

9 Jannati Ferdowsi Meem (183012024)

2:37 PM Nov 20 e Jannati Ferdowsi Meem (183012024) »

: 1:34 PM Nov 20
Replace: “9%" with “JINIT"

T TECT *I=G TITF T T (N (5F FUF T ©ITer
=, (I (AT

Add space

Jannati Ferdowsi Meem (183012024)
2:37 PM Nov 20 9 Jannati Ferdowsi Meem (183012024)

1:35 PM Nov 20
Delete: " /73] (11~ TOTT FITT JRATQuiz BT 73T

Add space Add: 4G
Jannati Ferdowsi Meem (183012024) Jannati Ferdowsi Meem (183012024)
9 2:37 PM Nov 20 1:36 PM Nov 20
Add: "0 (T TS VT G IINQuiz I TN Add: "7 5T
FIG”
Picture 5.9: provide feedback Picture 5.10: provide feedback

Lesson 4: How to develop 5 steps of negotiation process

Welcome to Lesson 4: How to develop 5 steps of negotiation process. SIS (FTS(~_WI=al
Negotiation T 1 & 7oFel ATs =01 42 T WAl Q=T (Fona ¢ff &y
G061 Negotiation FATS TH

Negotiation process a6 Group M\ Organization 43 &% S Direct e Indirectly
WIATRT FAH

Best Practxce STeTSIE Negotiation w%srama T ¢fF 4o 9B Action Plan SISTRT 31 8 Jannati Ferdowsi Meem (183012024)
po ov
mﬁ‘r @w 574 bargain 97 G GT@ | Delete: “.47"

Best Practice, T%e1oIt< Negotiation SHRSIETIE Ty ¢f6 w19 AT T (TS A

1 Preparation and Planning.

21 Ground Rules. 9 Jannati Ferdowsi Meem (183012024)

‘0| Clarification and Justification. 1:23 PM Nov 20

81 Bargaining and Problem Solving. Add: “Direct FeaTIndirectly”

&1 Closure and Implementation. R e

HT¥ - Preparation and Planning:

S[4ITT, Negotiation SISHZTFIR 1%, JF61 PP WAGAIE G ATAGAH AH5F 9 Jannati Ferdowsi Meem (183012024)

oY, SF 0T TS Negotiation Hnstroyﬁ[%;yment iR WE‘{@ AATS ANA| 1:24 PM Nov 20

TS WISAT ‘97FS (ST Preparation 8 W $ATH AU @olesson P o

Preparation 95 e ng & AT O ﬁil W ﬁ% Delete: “Direct f&23T Indirectly

31 Goals 3T sTT¢ g% negotiation (ATF BT [ TGN FATS BI2? 473 WO N 507 [ Add space

=[© A2

2| Trades 1 5351 wﬁﬁssﬁ F2 933 W 6 fArs onf@?

0| Alternatives 3T SRR 75 A W1 ZH O=01 ST “best alternative R )

to a negotiated agreemen! BATNA % 237 (AT FIASIC WO T ) | 9 Jannati Ferdowsi Meem (183012024)
81_Relationships a1 : SreitS aﬁ% S RO (NN TER? 43 Wi AN okt

) WETN%WWW’) Delete: “4%
&1_Expected outcomes J1 NN wemws: d 4% Negotiation & «3t<7 Swr=as I ces
wivwe wr? GiefE $om oy Fm a3 fmgm Fwg 3w s ewer $oF s

Picture 5.11: provide feedback
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Jannati Ferdowsi Meem (183012024) A
1:19 PM Nov 20

T SRS G TIIT TN O O (5 B W o
=, (- (N

Jannati Ferdowsi Meem (183012024)
12:50 PM Nov 20

Add: "7V

Jannati Ferdowsi Meem (183012024)
12:50 PM Nov 20

Delete: “FF a7 23/

Jannati Ferdowsi Meem (183012024)
12:53 PM Nov 20

Add: “fArG

Jannati Ferdowsi Meem (183012024)
12:54 PM Nov 20 /

Add: "SI

Picture 5.12: provide feedback

Lesson 3: Essential negotiation skills

Welcome to the Lesson 3: Essential negotiation skills. 5TS (/*1T= ®I=a1 fRrama negotiation
skills CFIF_ST FATH | a%@~ Successful negotiator negotiation 49 °f(a1

& T R, A3 TST T TP YPII AT FAHT WIS T TF| 97 T
CIRALE WIS FACS =T B (AN 467 ©IMA SMR Y T899 77 H JoGw
Successful negotiator i&mwﬁﬁmﬁ ISR SR

g% (T, ST GG $RI:
+ GG Successful negotiator 437 STF+TSILF negotiation SN FATF T (FIN (I 7ol I1
Tt e =@

gl;fe_gotiaﬁon ®YATA "big decisions’ I7 W42 Nram =71 SAQ SINA WASHI WV TF
3 Negotiation 43 o1 76T A _simply — TG (U= (I9 TIFE 79H
TF TF AT O - (57 7 o

INAT (F-5 4 (BUNIR, negotiation 47 fAfSw ¥aT== approach ®ITR| 46 negotiation-43
T W1 (T approach-2 WTeTH BIA A (N — SINH ALY preparation (IS B3|

O] WINIRA S NgE ANTTB=eXTe1: Negotiation Homework oz

Negotiation 97 G5 S5 preparation (NSFH (TR WINAT b6 [ATHF WIS (N a5
T

31 Goals 1 7T57s A% negotiation (X IR & WEH FATS 51272 43 WHF 037 777 (&

=[S AE?

21 Trades 31 79511 W1 (& 512 &2 433 i (& fre =72

| Altenatives 1 s TR Ty SfFYT W1 TF OI=CA WA best alternative to a negotiated
agreement” (BATNA) F a2 (ar=Fta- WO AT O4) |

81_Relationships 3T s WOITS g2 W(GT S negotiation (FTN AMR? I35 W
o SIHR MY {3 Hatwa S0 o122

&|_Expected outcomes I S@TI(® FaTHS m negotiation 47 & waT~a Sw=Ay [
wiowe WIre? (e $oF fofe s a3t T FT AT WA AR 947 fofa

Picture 5.14: provide feedback
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Jannati Ferdowsi Meem (183012024)
12:23 PM Nov 20

Add space

Jannati Ferdowsi Meem (183012024)
12:27 PM Nov 20

Add: “FIT

Jannati Ferdowsi Meem (183012024)
12:28 PM Nov 20

Delete: “F757"

Jannati Ferdowsi Meem (183012024)
12:28 PM Nov 20

Delete: "%

Add space

Jannati Ferdowsi Meem (183012024)
12:30 PM Nov 20

Replace: “o" with “Z{ee"

Picture 5.13: provide feedback

Jannati Ferdowsi Meem (183012024)
12:15 PM Nov 20

Add: “7F

Jannati Ferdowsi Meem (183012024)
12:15 PM Nov 20

Delete: “/&¢ar

Jannati Ferdowsi Meem (183012024)
12:16 PM Nov 20

Add: T

Jannati Ferdowsi Meem (183012024)
12:16 PM Nov 20

Delete: “7"

Page 65



Time Management and Productivity script feedback

Jannati Ferdowsi Meem (183012024)
31 Distractions & &¥E5a 5Fa (WS WS °F (T9%- email, meeting, (F1 crisis 4 12:59 PM Nov 30

[ TR (%431 phone call, WWWWW AT WA B0 Afe _

WA 98 focus =g SLA| O1% (RIS YA S9E01 (FUSE HEge a0 S 460 add: 57

T&ME best performance FAF G, GMMHALS WaNZ GO IE - Seld

interruptions =1 distractions L1 9 .J92 manage T4 991

Jannati Ferdowsi Meem (183012024)
Qjm @ﬁmﬁwi% TS AN WA UG TT0 WS S8 1o
mm@wwﬁmwamﬁmnm& T WEE T (75 WA (o Add: F
=4 15 *M=e =1 1 o] W1 SEs =T 70 | miﬂmﬁmw STICHR BT T0E
9 9% Y BIOGA SE motivation FUA WY, WA 61 $79 A%, 861 ST SLE a9
FE =W, performance & TS | WA LT 5 BTG LT (HTA F19F tendancy UTHTHS Jannati Ferdowsi Meem (183012024)
time management ¥ =03 11 01 FRIANS AR G1CA ST 31 (340 A AT SR 9 1:00 PM Now 30
| WAL T TFI08 TA0S A 98 SRIA GO ] 31 [ 99 $ae w9
TIAIE WAE TS FLA FIGG] P06 A4, S92 TG delegate FAS 3- ATG FAT T Replace: "i" with 777"
©ILT manage T4 "G4 |
A - E,ﬁec‘lively delegation qI;ﬁTn o — ppp— e Jannati Ferdowsi Meem (183012024)
RLED E il ?\\_Tﬂlﬁ .ﬂﬂiﬁ E(” IREl EEE T 1:02 PM Nov 30
meﬂt@wwwﬁ&ﬁﬁrmmﬁmaﬁmﬁ -

U Gl (RETR T LA Sy S (SlErgens © [RiAs T4 59 A5 eompie- Replace: “STATF with “&TTFE

FA report BT c:omplle Fae N FE, TOTTS, @@ (Fa, TNINCs! fomat

TR BT TR 1| T, WaHRE (AE =07 (9FT| TIN SIF supervisor report BT G-

Wwﬁﬁ°]W2; H_Eﬁigﬂi ﬁw:ﬂ’ﬂig ; TP =LA W, W supervisor 1 9 Jannati Ferdowsi Meem (183012024)
1:04 PM Nov 30

Time management &7 (FLF effectively delegation ﬁ?z SFF | WAHAS TS =04, -

OIS WAIME 5% guideline 7 432 follow-up =4, ITT deadline miss =T =J1 Add: “FT T AT

7[3 w44 - Planning Effectively =T <=1

time mana emeﬁm\ﬁ?ﬂ“fgﬂl‘ml P\anr||n;]'e.ﬂsgﬁeﬂ.ﬁ{@ﬁm"«?ﬁ;sr = g Jannati Ferdowsi Meem {183012024)
e L @ﬁmmgaieaﬂt—ﬂlﬁ—r o EN ey 30

TS TA| T FIGOE (=G task 43¢ activities 4 o9& Fa0s 204, 00 WINA (F6 Delete: “compile”
(216 RITSBTES miss 7 3, (TBTE 17 FIGLF delay FLF| Effective planning SRR
multitasking SEICS  £48 riorities EF{EIT? PG PE0Y FEREOl FE| oA, time

management 49 (FLa J2@F TR NAGE IO I T =S = S 1

HIAHA lesson TS, FIT T3 WHS FH WAL A1 a9 W05 SIHET 43 Tsl

SIS HiE &: JEs productive Te | Jannati Ferdowsi Meem (183012024)
1000words = 7.6 min 1:06 PM Nov 30

Picture 5.15: provide script feedback

ol a0 A=M] FAT — 0 (3 (W T - successiul ST TG Ed =41
+ SKills ST AHET ST SN T WES HIS ©d VIUF a0 ~73- T

work life @ personal life BT balance =LA | 9 Jannati Ferdowsi Meem (183012024)
+ GIE=E stress FUTY WS organization F4T @ FFerela “EWEF G Productivity 10:28 AM Nov 30

and Time Management Skills ST=I9a] F41

Add: “TTE
A% (@116 HE AR %06 <16 (@]
.ﬂ%ﬁﬁ’l&fﬂﬁ\‘:ﬁfﬂﬁ e W1 wo-o¢ [IfHE 7Y ftas =3 ©F, FEE S5A0Es
=9 4| LGSR TelEomm =g 45 (3 (T S90s ST 26| g Jannati Ferdowsi Meem (183012024)
G (*TIF T, A2 (FFe0e e 3B lesson 4 ST SERI 10:28 AM Nav 30

o 3T (FHH, Productivity and Time Management

cc
e =T (FA, self-assessment- How effective is our time management and productivity Add: =T

skills

wH (FTAL, Time management mistakes

84 (770, How o avoid time stress 9 Jannati Ferdowsi Meem (183012024) v
&S (7T, Goal sefting 10:43 AM Nov 30

$§W :gﬁwssg;ggme procrastination ARG WE 7, organization THGH SUTH organize TITF
W3 (75, Planning and Scheduling T WHTE I A
&9 (717101, Managing Interruption
Yo (5151, How time management affect productivity
HFH0¥TE Y03 (7T, Recap and Summary of Productivity and Time Management 9 Jannati Ferdowsi Meem (183012024)
10:44 AM Nov 30

HIE (FTHIG (19 F79 498 AT WIES WYTHAE G JF0 guide line H7= F331

Delete: “.957 TT T TET I
4% short (G ﬁiﬁl_ F video lecture I AT 35 self- assessment, exercise, case
stut:h.r L.IIZ ST ACEE T2 course 6 &F S, A
WW S (T ST distrub 22 9 Jannati Ferdowsi Meem (183012024)
. mernet HLTS (5F A R 10:44 AM Nov 30

o TAICHTS S=HI0E video wedie-lecture &9
« Main points @ GG diary (5 704 7147, T00 FE WA 1408 M7 FE0E F B Add space

FAO 27
« =TT S Step by Step lesson follow S99

Jannati Ferdowsi Meem (183012024)
10:44 AM Nov 30

Picture 5.16: provide script feedback
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Lesson $ How to mange inturreptions - zk [ag * @ &

File Edit View Insert Format Tools Help Last

~ @ A B 100% - | Nomaltex
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e 2
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T T,
Person= Tz &

Date and Time = Y4 &R Fw01 3354,

interruptions 8 F°fT = 0T project meeting (OTF(R,
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BT Urgent?=T1

JEMT I S log FLA, A% 2% ST FU4 interruption J7 TEITT analysis A0S 291
« (F IMAF interrupt FTATR|

« R g3 Y &

« % interruption 1.

+ ST valid 297 3111

« <I5T T B A I3 T4 (A0S “1F 557

TIEE, SAARSIS WAl W (A2 AHIWA response SIET [ =6 Mz 1 fow Fars
SR U AR R STE =g =

=1 In-person meeting AT ST 4 F=CA

ﬁﬁﬁ%ﬁﬁwﬁﬁ S 0 List T G colleague (F T (S SLA| TS
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Picture 5.17: provide script feedback

Jannati Ferdowsi Meem (183012024)
12:22 PM Dec 1
Replace: “ST: 03 T with "W 3 T70 TS/

Jannati Ferdowsi Meem (183012024)
12:23 PM Dec 1

Delete: “T3TE /"

Jannati Ferdowsi Meem (183012024)
12:23 PM Dec 1

Replace: "7 with "J& =T

Jannati Ferdowsi Meem (183012024)
12:24 PM Dec 1

Replace: "5 with "SIaT

Jannati Ferdowsi Meem (183012024)
12:25 PM Dec 1

Add: “TTEITT

Jannati Ferdowsi Meem (183012024)
12:25 PM Dec 1

Replace: ¢ vith “(3t® WA~

MR Jannati Ferdowsi Meem (183012024)

&

& Editil

AT 5 7 0 5T TS TR R T (AL ST (9 PRI (T SIS S W
?‘Fﬂwﬂzﬁwaﬁt AR FAE? |

81 Make it easier to do things| T %7 Tam LS TR [HoM7 Eea= e =T
TS GO HISE] TG Fars =F | [ F Wiy 44t WEs & FaA00s g 42 F6s!
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oSG TG FaT |

41 Set deadlines | (I, W™= WA T AL TG (=18 NG (419 DA <07

g e

Irl Plan how you will deal with obstacles | J% S0 ST+ FaTs (0T (T STCTT TN WA
=7 (103 1 deal T79 — W09 (ATHE 1 07 (00 204 | (54, I7 T o707 =08 1 2%
_ﬁ ST S A

Sl IAantif and 2ddrace e faars | TRTTITEE RTRTBAE OF [HEE 50 H0E @@ S28 wras

Jannati Ferdowsi Meem (183012024)
11:16 AM Dec

Jannati Ferdowsi Meem (183012024)
11:16 AM Dec

Jannati Ferdowsi Meem (183012024)
11:17 AM Dec

Add: TE

Jannati Ferdowsi Meem (183012024)
11:18 AM Dec

Add space

Jannati Ferdowsi Meem (183012024)
11:18 AM Dec 1

Add: “ATE

o
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Lesson 6: Priority Setting|

‘Welcome to lesson 8: Prigrity Seting| 57 lesson & ST=IA1 C@ﬂﬂ@. Effective time management
14 5 key components| 5 WY H¥F component - goal setting| (TS WA= goal setting g5
@Y 49 g 2% (THTT goal seltin @r-n WP 9% A6 example @ case study T WHITT
details | &% lesson & AT compoenent - Priority setting BT A4l
(751 lesson SIS SISE] Wﬁﬁw A 5T component ~TH SITTGAT F731 9 Jannati Ferdowsi Meem (183012024)

5:49 PM Nov 30
2 lessons (123 FREA lesson B0 oft oIty o9+ S T3g

=191 - The imporiance of goal sefting

{27514 =171 - Asking the right question in goal setting
ToIg S - An example and case study

Jannati Ferdowsi Meem (183012024)
5:49 PM Nov 30

g TECA lesson 6 I3 2¥T ©I5T - The importance of goal setting FTT =G &=
Al Replace: “TTAE /" with “TaT TraTE”

Prioiity selting =011 J1E SR skl T lf*srrl A 4 46 WEFe T WIAE time
stress ‘ST manage FALS ARE TLA, WA TE AR wF g RS focus
FATF energy A2 attention FTATS =fH|

ERE FI0GE W0H], BT WES FNGE G SIS, *E | ©F Gl frustrated 50
(I g = A= reality] ST A g Fam A=l J50a, SE (961 Fa00 *Ma —
smartly 35%%3?;1121 FGA prigrities set FA0s “MF| FIGA TTTAT T4 limited 432
demands W =T unlimited, S47 (72 FNGH pnunt\es 16 T (9% @ goPt 99| Priorities
set HALS A, SIS WHTHE FTE S CIU WASIA (8] allocate FALS “F7
38 less important BTG ST “{T7 [S¢4] I (MToe WI Priorities (TG G~ Pareto- 80/20
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Pareto's 50/20 rule-
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Sht HITE (51 SEEE SIS 20, eroem W STF -S{(Al result 80

percent-&4 B 2@ (FRCaA| 84"2[ W ""II'FI' eI time management &7

(R AAGT? B 4 5% 1 4E ﬂﬁmﬁmwﬁmﬁﬁﬁﬁm 9 Jannati Ferdowsi Meem (183012024)
w—mﬂﬂawq&ﬁgfﬁedmgﬂr MM HO6 FNGE (G1F (3 TN TG T 5:51 PM Nov 30

(TS *[IF- ST 80 percent output F=~[= FI0OE FICEF 20 percent (3T SFT | = Delete space

WA 4% = (7 80/20 Z(SE =(A (241 1 WWWH&M% rules BrF 37 &Y =0T, "

3 TG ST A time frame 7T A T7e TUGA SFE T priority sel TS TSI Add: g7
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Jannati Ferdowsi Meem (183012024)
5:32 PM Nov 30

Delete: 7

2| 4% FI0GE impact ST importance BT %72
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9 Jannati Ferdowsi Meem (183012024)
9l 4% goal T1 fF SMART way-(T a1 =(W(F? (S=specific, M rable, A=attainable, 5:31 PM Nov 30

R=relevant, T=time bound)?

8| 4% FHGE TIO[L B9 (AT &F 209 492 F(T (19 F(F deliver Fa0o 2(I?
&1 (F (9 5 & Fare 23 T A wg 45 [F o amEan

AT Y, WA (A FIGSEE R @R 799 779 7 (9EE 1@ 450 o006 Jannati Ferdowsi Meem (183012024)
1% (47 Fare =4 7| 9% HFes AR aeF T asaif?i—ﬁtﬁwm 5:35PM Nov 30

T FLE manage A0S HTE9 | T goal BILEF SMART =T EIELE WL confusion 37 -

misunderstanding =0 “H| TR priority 2% 7 WA WOOMEE 1% 41 9EE, priority £ *ITg BIUTR (T =71 ATAGS
FATTS TG T8 = 2, WEAS BHAI] FI0GE priority U0, WEAALE 299 S8 G

HE WA TS 2@ 271 AUF0E, supervisors SNIRALS SIS priority 3% Fa08 [

Wﬂ'@ﬁ:‘lmdelwer FA0S 2F _IT—:NFH FAUS HIEME] FACS Ha-| 9 Jannati Ferdowsi Meem (183012024)

Add: "B st e

5:35PM Nov 30
bl 42 FOGT T (FAA T2 A6 & (@ specific format 4 T3 [Feq1 (314 format I
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335 PM Nov 30
Add: “TTET

Jannati Ferdowsi Meem (183012024)
5:37 PM Nov 30
Add.
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Lesson 4: How to avoid time stress.

Welcome to lesson 4; How to avoid time stress. 4% lesson & WT4a1 B4, {38103 Time stress
TS AH|

| do believe that | work professionally. &% 6l WE8 4541 I (91 | do believe that | work
professianally. AT WA (U T 0o, | do believe ... | 35? SIAE WS SeRE TH6 (409
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2T attack |
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AT (BLAMGETT, o1 e 7| Tigef Attack time 47 stress S&=-TG0g||
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Tasmin Apu, you want it like this?
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Should we use any different word?
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9:07 PM Nov 22

Tasmin Apu, review the story
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Challenges I have faced:

= While doing this project, sometimes | had to face challenges. Because my
requirement and their opinion did not match properly. They had their limitations.

So, | had to change my mind and accept their opinion sometimes.
My Mistakes:

= Since | had to provide feedback and they make the final video based on my
feedback, so, | had to do things very carefully. At the very beginning I could not
understand what types of word can be appropriated for the script. Then my

supervisor provided me the BRAC guideline, and | corrected those words properly.
My Learnings:

= ] learned to prioritize other’s opinions instead of mine

= | learned the organizational format of the script

= | learned to organize the script based on the team's opinion

= | learned that simple words are better than complicated words to engage learners
and students.

= | learned to be realistic to meet deadlines.

= | learned the BRAC guidelines

Qbrac
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PROJECT 06

Project Title: PPT for (PROMISE) Promoting business Incubation for Small Entrepreneurs

Start Date: 20/02/20
End Date: 27/02/20

Project Overview: Promise is the project under BRAC's Skills development program which
is a micro and medium-sized enterprise that provides youth’s entrepreneurship training and is
connected to financial support. It provides easy-term Unmesh loans up to 3 lakhs to promise
graduates based on certificates and social profiles. This project was about the PPT making for
a promising project. This project does not directly fall under my work domain. My supervisor
did not assign it to me. This work was assigned by Kazi Apa, Communication Officer of BRAC
SDP. She assigned me the work because | know how to prepare a PPT. Also, she provided me

a demo of presentation.

My Tasks:

= Prepare a PPT
= Understand the topic
= Research about the Promise project

Responsibilities:

= Meeting with kazi Apa and Zerin apa
= Research about BRAC and promise project to make the required PPT
= Slide making for book publishing

= (Generating ideas to organize the PPT for book form

5 bl'aC Page 71



Proof of Tasks & Responsibilities

Fwd: Operation manual PPT (&semalh inbox

Kazi Tasnim Tanzeen/SDP/BRAC -tasnim.tanzeen@brac.nets

-
FYl

Kazi Tasnim Tanzeen

Graphic Designing and Communication Officer | Skills Development Programme | BRAC
Email: tasnim.tanzeen{@brac.net

Contact no: +088 01313407487

Whatsapp: +088 01876201432

Ext: 5622

Kaderia Tower - Level-8 | J28/2B Mohakhali | Dhaka 1212, Bangladesh.

Web: vaww brac.net

brac tums

89

Yo
ush
XIS werd

Picture 6.1: PPT task assigned by Kazi apa

Promoting Business Incubation
for Small Entrepreneurs
“{PROMISE)

Picture 6.2: PPT 1% slide done by

me
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Internship Report/Fall 2022/ULAB
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Picture 6.9: PPT 8th slide done by me

Jannati Ferdowsi Meem (183012024) <jannatifercowsi.msj@ulab.edubd=
to tasnim.tanzeen@brac.net, jarintasnin v

o
o

Good afternoon apa, please check the atiached file.

4 Attachments + Scanned by Gmail ©

— e
T
o R e
. " ;E [ Mg
_l'_' ‘ Ry —— '. £
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@ Operation Manua..’ Operation Manua... I

(o o) (o ey (= o)

Picture 6.10: Mail sent to the Kazi apa with the PPT

Qbrac Page 76



Challenges I have faced:

= Since this PPT was being made because it would be published in book form, so | had
to be done very carefully. Since this project was not with my team, so, | felt a little
uncomfortable at first working with another team. But | didn't face any major challenges
in this project, although I was making PPT after a long time, so | forgot some functions.
But my supervisor is a wonderful person. She reminded me of the functions again even

though it was not her assigned work. As a result, 1 no longer had to face any challenges.
My Mistakes:

= At Making PPT was easy for me as | had to make PPT for the academic curriculum.
But the PPT color had to be changed due to BRAC's color code. Because BRAC has
some color codes outside of which other colors cannot be used. So, | had to correct

these simple issues. But no major mistakes were made in this project so far.

My Learnings:
= | learned to make a PPT for book publishing

| learned how others program under BRAC SDP are processing

| learned a lot about the new programs which did not fall under my job responsibility.

| gathered excellent experience working with another team

= To gain experience working with other teams

Qbrac
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PROJECT 07

Project Title: Agency content tracker, Media Buying Promotion Tracker, Data Analysis, and

Preparing Content library for ISD social media

Start Date: 26/10/2022
End Date: On going

Project Overview: BRAC ISD is a learning platform for youths where it provides skill-based
courses both online and offline. Mostly, | worked for online social media. This was my first
task. My supervisor explained to me the whole data of social media analysis. | compile them
into one file. | collect the data of more than 500 contents and create a code with its links so that
later it can be easily tracked. Moreover, | upload all the content of BRAC ISD's social media
with a separate code to the drive. Also, how many posters went every week, what content is
going, which one is reaching, and how much budget is going for content that all the data i have

to collect and keep the track of.

My Tasks:

= Media monitoring

= Compile data

= Understand media analysis

= Prepare excel sheet

= Create code

= Find links and upload them to the main drive and excel sheet

= Keep track of the content budget

Responsibilities:

= Finding out all contents of BRAC ISD social media

Understand data analysis

= Understanding excel sheet and its function

= Finding out a weekly content budget and keeping track of it
= Creating code for every content

= Media monitoring and competitor analyses were my daily task
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Proof of Tasks & Responsibilities

Week No. | Me"ﬁ{‘w‘*k Content ID Type Subject Objective Link cTA Target Budget Start Date End Dz
.
Week 45 ADA_Week 25 - Audic and Video Production Lead. - Apply Now $50 0g-11-22 08-18-
Generation
Week45  ADA Week25  DGMAVOZ s - AV: Digital Marketing Traffe DS/ IECebook COMBRACE gy p 545 081122 0818+
D/videos/55606B66056 168
§ D . .com/BRA . |
Week45  ADAWeek25  GDAVO2 s - AV: Graphic Design Trae  Mlos/un fBCEbOORCOMERACIS  gigp yp 535 081122 0818
D/videos/5378497962238796
- A K. ) L - {
Week4S  ADAWeek25  WDAV03 s - AV: Web Design Trafic  Mios/vwfacebook COmBRACIS gy 535 081122 0818
Divideos/3485362206824003
hitps://www.facebook.com/BRACIS
Week 46 ADA_Week 26 AVPST1Z Static v Audio and Video Production Traffic / /3.2 553425/ Apply Now §25 08-17-22 08-25-
5034050358147/
hitps://www.facebook.com/BRACIS
Week 46 ADA_Week 26 AVPST1 Static - Audic and Video Production Engagement D/ /3.2 553425/ Apply Now $35 08-17-22 0825
2422780952657/
hitps://www.facebook.com/BRACIS
Week45  ADAWeek26  DGMSTIZ Static  ~ Digital Marketing Traffic i /a2 553425/ Apply Now $20 081722 08-25-
4278887100330/
§ i . fiwww  com/BRA l
Week46  ADAWeek26  DGMSTIZ static - Digital Marketing Tratne  tos//wawfacebook Com/BRACIS 45, oy 335 081722 0825
D/ninoios/1334184793 776406
i i . fiwww  com/BR2 § l
Week46  ADA_Week26  SEODYOI Dynamic - Digital Marketing Traff ~ Ditos/vwwfacebook com/BRACIS gy, 340 081722 0825
Divideos/800215348623743
hitps://www. facebook com/BRACIS
Week45  ADA_Week26  GDSTI3 Static  ~ Graphic Design Traffic i /a2 53425/ Leamn More 520 081722 0825
4300120431540/
hitps://www facebook com/BRACIS
Week46  ADA_Week26  GDSTI2 Static  ~ Graphic Design Traffic i /a2 552475/ Apply Now 335 08-17-22 0825
4185237100605/
Week46  ADA_Week 26 - Graphic Design Traffic Leamn More 340 08-17-22 0825
hitps://www.facebook.com/BRACIS =
Week46  ADA_Week 26 ESSTI4 Static - Excel Specialization D/photos/a 200748049553425/135 Fived 530 08-17-22 0825
+ = et15 - Sheet14 ~ Il Pivot Table_Total budget = Analysis - Total Registration ~ Dashboard - Content Performance ~ 4 Explore
WeekNo, | AEnEYWeek  copient i Type Subject Objective Link cTA Target Budget StartDate  EndDe
-
https://www facebook com/BRACIS
Week 50 ADA Week30  BCSTO10 Static Business Communication Reach I /22 553475/138 Send Message 540 091522 09-22-
1393939055491/
https://drive qoogle.com/file/d/1ivE
Week 50 ADA_Week 30 EWSTO02 Static - English Writing Reach dTUKWEel117fsSxF72piGJEYhvi0L/ Send Message $20 09-1522 09-22-
hittps://web.facebook com/BRACISD
Week 50 ADA_Week 30 JIRDY0Z Dynamic  ~ Job Interview Readiness Reach /videos/233736433372287637 rde=1 Send Message 530 09-15-22 09-22-
& _rdr
https://www facebook com/BRACIS
Week50  ADA_Week 30 SSST01 static v Success story Reach I /a2 553425/137 Send Message $30 09-1522 09-22-
1713573356861/
https://www facebook com/BRACIS
Week 50 ADA_Week 30 $88T02 Static - Success story Reach /1 /2.2, 053425/ Send Message 540 09-15-22 09-22
1362449058640/
https.//drive.google.com/file/d/16!
WeekS0  ADA Week30  APDYD2 Dynamic  ~ Adobe Photoshop Traffic - signUp 570 091522 09-22:!
[viewIusp=sharing
N . . DS/ W (.com/BRA . |
WeekS0  ADAWeek30  SEODVOT  Dynamic = Digital Marketing Trafhc | Dips/wwwfacebookCOm/BRACIS gy p 80 091522 0917
DJvideas/890715348693743
hittps rive.google.com/file/d/17w
Week50  ADAWeek30  DGMSTI6 Static  ~ Digital Marketing Traffic KIT2r6l 8sDA7H-6KBNEGAQIA/y  Apply Now 540 091522 0817+
ew?usp=drivesdk
hitps//drive google com/file/d/1b0i
Week50  ADA_Week 30 EFDY01 Dynamic ¥ Effective Presentation Traffic | ZKeESael SXNolfinkodUnSic30wbo/  Signup $40 09-1522 0922+
Vi
Week50  ADA_Week30  EWDY0Z Dynamic - English Writing Tratie O W TBCEDOOK COM/BRACIS by ey 320 09-15.22 0922
D/videos/461105372618685
https://www facebook com/BRACIS
Week 50 ADA_Week 30 JIRSTO3 Static - Job Interview Readiness Traffic /photos/a 209748049553425/138  Apply Now §30 09-15-22 09-22
1396725721879/
+ = Facebook promotion track » Sheet15 - Sheet14 ~ Il Pivot Table_Total budget ~ Analysis ~ Total Registration ~ Dasl 3 u Explore

Picture 7.2: Media buying week 50
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A b6 v v E r G H By 3 L

WeekNo, | AdenEYWeek  coniont i Type Subject Objective Link cTA Target Budget Start Date End|
) .
S DS://www  com/BRA .
Weekd3  ADAWeek23  GDAVO2 s - Graphic Design Traffic  BS "*WWJT&EED""#" COM/BRACIS g 340 080122 080
Week 43 ADA_Week 23 DGMAV02 AVs hd Digital Marketing Traffic SignUp §40 08-01-22 08-0.
Week 43 ADA_Week 23 WDAV03 AVs - Web Design Traffic Sign Up 540 08-01-22 08-0-
Week 44 ADA_Week 24 AVPST13 Static hd Audio and Video Production Traffic Apply Now 525 08-04-22 081
~ N . . Ds.//web. K. /BRS
Weekdd  ADAWeek24  AVPDYOZ  Dynamic - Audio and Video Production Traffc ~ Mips./web.facebook Com/BRACISD sy ow $30 080422 081
/videos/731081874865173
y . " DS /W ( com/BRA
Weekd4  ADAWesk24  DGMSTIZ Static - Digital Marketing Trafc DS //win fsCebOOK COM/BRACIS oy oy $50 080422 081
D/photos/1334184793776406
https:/www.facebook.com/BRACIS
Week 44 ADA_Week 24 DGMST13 Static - Digital Marketing Traffic /a2 553425/ Apply Now 825 08-04-22 08-1
4278887100330/
hittps: //www facebook.com/BRACIS
Week 44 ADA_Week 24 GDST12 Static - Graphic Design Traffic /] /a2 553425/ Learn More 550 08-04-22 08-1
4185237109695/
hitps: //www.facebook.com/BRACIS
Week 44 ADA_Week 24 GDST13 Static - Graphic Design Traffic /] /a2 553425/ Learn More 825 08-04-22 081
4300120431540/
hitps: //www.facebook.com/BRACIS
Week 44 ADA_Week 24 ESST13 Static - Excel Specialization Traffic /] /a2 553425/ Fixed 825 08-04-22 081
5018767026342/
hittps: //www.facebook.com/BRACIS
Week 44 ADA_Week 24 ESSTN Static - Excel Specialization Engagement TEWA 5/135  Learn More 830 08-04-22 081
1178685410350/
https: //www facebook.com/BRACIS
Week 44 ADA_Week 24 - Wien Design Traffic : /a2 5l Learn More §25 08-04-22 081
4734036104815/
+ = etls - Sheet14 ~ [N Pivot Table_Total budget ~ Analysis ~ Total Registration ~ Dashboard ~ Content Performance - 4 Explore
c o E F 5 H I g K L
Content ID Type Subject Objective Link CTA Target Budget Start Date End Dz
https://www.facebook.com/BRACIS
Week 32 ADA_Week 12 DGMSTO3 Static - Digital Marketing Reach /1 /a2 553425/ Fixed 520 05-12-22 05-19-
6390362222517/
htips //www facebook com/BRACIS
Week 32 ADA_Week 12 GDSTO3 Static - Graphic Design Reach /1 /3 | 553495/ Fixed $20 05-12-22 05-19-
3312620530291/
htips //www facebook com/BRACIS
Week 32 ADA_Week 12 AVPSTOZ Static - Audie and Video Production Traffic /1 /3 | 553495/ Fixed $20 05-12-22 05-19-
0887387439481/
y . DS/ wwrw c com/BRA |
Week32  ADAWeek12  ESSTOI Static  ~ Excel Specialization Tratne  DlBS/ww [acehook com. E;*"C'S Fixed 520 051222 0518+
D/photos/1233311173863769
https://www.facebook.com/BRACIS
Week 32 ADA_Weel 12 BCST06 Static - Business Communication Traffic /1 /8 2| 553425/ Fixed 520 05-12-22 05-19-
0964507431769
https://www.facebook.com/BRACIS
Week 32 ADA_Week 12 WDST04 Static - Web Design Traffic /1 /a2 553425/ Fixed 520 05-12-22 05-19-
9150410946512/
5 DS/ Www, c.com/BRA . |
Week32  ADAWeek12  EWDYOI Dynamic  ~ English Writing Traffic  LHES ‘”Wf“e_”"?‘” COMBRACIS g yp 520 051222 0519+
https://www.facebook.com/BRACIS
Week 32 ADA_Week 12 EPSTO1 Static - Effective Presentation Traffic /] /8.2 553425/ Fixed §15 05-12-22 05-19-
0877124107174/
https://www.facebook.com/BRACIS
Week 32 ADA_Week 12 JIRSTO2 Static - Job Interview Readiness Traffic /] /8.2 553425/ Sign Up s20 05-12-22 05-19-
1852716676281/
ic - https:#/www.facebook.com/BRACIS ~ |
Week 32 ADA_Weel 12 JIRDYO1 Dynamic Job Interview it Dvidbos T8 rBAESPIRTER Sign Up $20 05-12-22 05-19-
Week 32 ADA_Week 12 - All Courses (9 Courses) Lead Attached with email Apply Now $100 05-12-22 0519
Generation
N Lead ) ; IE
Week 32 ADA_Week 12 - Excel Specialization Genoratinn Attached with email Apply Now 540 05-12-22 05-19-.
+ = etl5 - Sheet14 - [N Pivot Table_Total budget ~ Analysis ~ Total Registration ~ Dashboard ~ Content Performance ~ 4 Explore

Picture 7.4: Media buying week 32
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1 Week No. | ™¥*'\r™™  Content ID Type ‘Subject Objective Link CTA Target Budget Start Date End Dz
I .

hitps:/ivww.facebook.com/BRAC
37 Week 22 ADA_Week 2 EWSTO1 Static - English Writing Traffic |SD/photos/a.209748049553425/ Fixed 520 02-24-22 02-27-
1212067159321504/
hitps://www facebook.com/BRACIS
38 Week 22 ADA_Week 2 EPSTO1 Static - Effective Presentation Traffic D/photos/s 209748049553425/123 Fixed $20 02-24-22 02-27-
0877124107174/
Lead . {
39 Week 22 ADA_Week 2 All Courses (8 Courses) Generation - Apply Now $150 02-24-22 02-27-
hitps:fhwwwe facebook com/BRACIS
40 Week 23 ADA_Week 3 DGMSTO3 Static - Digital Marketing Reach i i / Fixed 815 03-02-22 03-06-
390362222517/
hitps:/fwwr.facebook.com/BRACIS
41 Week 23 ADA_Week 3 GDSTO3 Static - Graphic Design Reach i /i [ Fixed 815 03-02-22 03-06-
312620530291/
hitts /e facebook com/BRACIS

42 Week 23 ADA_Week 3 AVPSTOZ Static - Audio and Video Production Reach Diphotos/a.209748049553425/1230 Fixed §15 03-02-22 03-06-
887387430481/

h
a Week 23 ADA_Week 3 E£SSTO1 static  * Excel Specialization Reach D htps:tiwww facebook.co.. 1@ 2 $15 030222 03.06-
hitps./fwww.iacebook com/BRACIS
a Week23  ADA_Week3 BCSTOS Static  ~ Business Communication Reach i 7 I Fixed s15 030222 0306
964507431769

hitps:fhwnww facebook com/BRACIS
i [

45 Week 23 ADA_Week 3 WDSTO4 Static - Wieb Design Reach Fixed §15 03-02-22 03-06-

150410946512/

hitps:/ivww.facebook.com/BRAC
46 Week 23 ADA_Week 3 EWSTO1 Static - English Writing Reach |SD/photos/a.209748049553425/ Fixed §15 03-02-22 03-06-
1212067159321504/ =

httos://www facebook com/BRACIS

+ = etl5 ~ Sheetld ~ [N Pivot Table_Total budget ~ Analysis ~ Total Registration ~ Dashboard ~ Content Performance = Ll Explore

Picture 7.5: Media buying week 23

Course Name Course Code Content Type Image/Screenshot Status File Link Drive Link

hitps.//drive google.com/file/d/1TURHvCHTLIOD
PkHscrGoMOBpila7sGU/view?usp=sharing

R
Job Interview Readiness JIRSTO3 Static E I :i Approved Updated

Job Interview Readiness JIRSTO4 Static Approved Updated 0S7vLmeTnayl 620406/ view? Usp=sharin
. . . -4 dri filedds
Job Interview Readiness JIRSTOS Static Approved Updated hCOACUDXBNINQoIVNWC/view?usp=sharing
Static Approved Uedated s grive gooale com/file/d/ IHEpHGVORgEY
Job Interview Readiness JIRDYD6 WyvCVmuCURIfmD_SHOUxi/view?usp=sharing
\Web Desi WDST10 Stati A g Updated ey Aileio -
€b Design alic Pprove: pate Qaia5uZRIMAthFFMRK2/view?usp=sharing
Search Engine Optimizati SEOSTO2 Stat A a Updated i s
<arch Enging Lptimization ae porove poste QUAUBGIKyVIIAEFFrL /view?usp=sharing
R N — O . s frdriy ffilerg/

Picture 7.6: Agency content tracker
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Fundamentals of Coding Content ID Content Pillars CTA Drive link

https://drive google com/file/d/1mkavTA

Adobe Photoshop APSTOD4 Course_Specific ~ Static - 44WbczFEz2KOGM YIT6SIAIH_Nz/view?u
b b sp=sharing

https:/drive google.com/file/d/1vwKbiQ

Audio and Video Production AVPSTOT Course_Specific ~ Static it - ~ LDIZEJgpokPniUNm 4jNiTup3 /view?usp=

sharing

hitps://drive google com/file/d/1annC691

Audio and Video Production AVPSTOZ Course_Specific ~ Static - - ~  [XomWVsvlvxdCrGGPhoSakgEl/ view?us
p=sharing

https.//drive.google.com/file/d/100nStQ

okQTHINCYVV3PsSNAGNDQ00S2p/view?
usp-sharing

hitps*//drive google com/file/d/1UeSL Fw

Audio and Video Production AVPSTO4 Course_Specific ~ Static - - ~ | nJENSv JlaawwlOgVIi9ZmQO DR/view?y
sp=sharing

https: //drive google.com/file/d/1]Ua6Tw

]

Audio and Video Production AVPSTO03 Course_Specific ~ Static \ -

Audio and Video Production AVPSTOS Course_Specific ~ Static - - -
sp=sharing
hitps:/drive google.com/file/d/1UxA7DG
. -

Audio and Video Production AVPSTO6 Course_Specific = Static - - -
p=sharing

https://drive.google.com/file/d/10TkjQ-1

Audio and Video Production AVPSTOT Course_Specific ~ Static it - ~ HRZgr BXia7bVo3Nbn-1Uzjob/view?usp=

sharing

hitps://drive.google com/file/d/1 Skwfpén

PUP86RKaVOKy01SL804wGewXl/view?u
sp=sharing

https:/drive.google.com/file/d/Tw2VsIVE

Esz!m:[[“ NFK13 Vi !DE Fiew?us

‘

Audio and Video Production AVPSTOB Discount Post  ~ Static - -

Audio and Video Production AVPST0Z Course_Specific ~ Static - - -
p=sharing

Picture 7.7: Content library

Al - Week No.
I A B c D E F G H 1 J K L

Week No. “F"ﬁ’;wm Content ID Type Subject Objective Link CTA Target Budget Start Date End Dz
.

hitps /i facebook.com/BRACIS
2 Weelc 21 ADA_Week 1 DGMSTO3 Static - Digital Marketing Reach Diphotosia. 209748049553425/1216 Fixed s20 021622 02-21-
390362222517/

hitps:/iwww facebook com/BRACIS
3 Week 21 ADA_Week 1 GDSTO3 Static - Graphic Design Reach Diphotos/a.200748049553425/1233 Fixed §20 02-16-22 0221+
312620530291/

hitps:/fwwyr. jacebook.com/BRACIS
4 Week 21 ADA_Week 1 AVPSTOZ Static - Audio and Video Production Reach Diphotosia 200743049553425/1230 Fixed $20 02-16-22 02-21-
887387439481/

hitps:/iwww facebook.com/BRACIS
5 Weelc 21 ADA_Week 1 ESSTO1 Static - Excel Specialization Reach Diphotosia.209748049553425/1233 Fixed §20 02-16-22 0221+
311173863769
hitps /iwww facebook com/BRACIS
L) Week 21 ADA_Week 1 BCSTO6 Static - Business Communication Reach Diphotos/a 209748049553425(1230 Fixed s20 02-16-22 02-21-
964507431769
hitps:/iwwy. facebook.com/BRACIS
7 Week 21 ADA_Week 1 WDST04 Static - Web Design Reach Diphotosia 200748049553425/1279 Fixed $20 02-16-22 02-21-
150410946512/
hitps-/hwwwr facebook com/BRAC
8 Week 21 ADA_Week 1 EWSTO1 Static - English Writing Reach 1SD/photos/a. 209748049553425/ Fixed $20 02-16-22 02-21-
1212067159321504/
hitos:/fuww facebook.com/BRACIS
2 Week 21 ADA_Week 1 EPSTO1 Static - Effective Presentation Reach D/photos/a.209748048553425/123 Fixed s20 02-16-22 02-21-
0877124107174/
hitps:/fwwyr. jacebook.com/BRACIS
10 Week 21 ADA_Week 1 DGMSTO3 Static - Digital Marketing Traffic Diphotosia 200748049553425/1216 Fixed $10 02-16-22 02-21-
390362222517/
hitos /iwww facebook. com/BRACIS

1 Week 21 ADA_Week 1 GDSTO3 Static - Graphic Design Traffic Diphotosia. 209748049553425/1233 Fixed
312620530291/

021622 02-21-

+ = Facebook promotion track ~ Sheet15 ~ Sheetld ~ I Pivot Table_Total budget ~ Analysis ~ Total Registration ~ Das 13 n Explore

Picture 7.8: Media buying week 21
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1 Course Name Course Code Content Type Image/Screenshot Status File Link Drive Link

https://drive.google.com/file/d/1LRSg_G2CTXPXq

20 Digital Marketing DGMST14 Static Approved Updated BNTSICAIOTIgXHHPP3A/view?usp=sharing

21 Digital Marketing DGMST15 Static Approved Updated

EisDswpTZ_XpY42edzD/view?usp=sharing

= Digital Marketing DEMET18 Static viczKJRhagQEoxBoYnk/view?usp=sharing

Approved Updated

2 Digital Markefing DGMST17 Static Approved Updated

ONVaTeZilcgbGhkJEFc/view?usp=sharing

24 Digital Markefing DGM3T18 Static Approved Updated

h1Fryw_XkQOvhix_Th/view?usp=sharing

25 Digital Markefing DGM3T21 Static Approved Updated sgbZtp-viGipauDAaBD) view usp=share link

Picture 7.9: Agency content tracker

Fundamentals of Coding CTA Drive

https://drive.goodle.com/file/d/12PnV_a
Announcements ANSTODS Announcement ~ Static - - ~ WelDYPgl7inclEluGap tKUdhl/view?usp
=sharing
hittps.//drive.google.com/file/d/1zFHUBI0
SImAYCTxuighP OnKCaN vieu?

Announcements ANSTO6 Announcement - Static - - -
=sharing

https://drive.qoogle.com/file/d/1CtJdWiz

Announcements ANSTO7 Announcement ~ Static - - ~  dYPCPGUSPO-hOI0WCPQORKvisw?us
p=sharing

https.//drive.qoogle.com/file/d/1GiziRh3T

Announcements ANSTO8 Announcement - Static - - ~ T8t995MHOtDBatBWIvKDCZ 61/ view?usp=
sharing

https://drive google com/file/d/1 Qial 3a-u

Announcements ANSTOS Announcement ~ Static - - ~ mOPNnurGzBApetbG.leT-fAiv/view?usp=s
haring

hitps://drive. google.com/file/d/1y44G4z4

CiBwWBFOmMY.JAhYvZBLCOXWa PP /view?y

Business Communication BCSTO1 Discount Post = Static - - -
sp=sharing
hitps:/drive.qoogle.com/file/d/1SSKnSF-
Business Communication BCSTO2 Discount Post = Static - - ~ 0Gg627-hnlvNptFgdHeckP A8/view?usp
=sharing
https://drive.google.com/file/d/1Mxigj4s3
Business Communication BCSTO3 Course_Specific = Static ~ v ~ Dri2HXEH3sTI2d9E- TGN /view?usp=s
haring
hitps://drive gooagle com/file/d/1GcM3es
AquSnFiDLKOKImBaRgdwmzVDBEview?
usp=sharing
https:i'drive.google.com/file/d/1TK1dBd
Business Communication BCSTOS Course_Specific = Static hd hd - I i j usp= E
haring P

]

Business Communication BC5TO4 Discount Post  ~ Static - -

Picture 7.10: Content library
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Fundamentals of Coding Content 1D ContentPillars  Content Type 5“':_] e cTA Drive link

https://drive. google.com/file/d/1BAImdX
Graphic Design GDSTO1 Course_Specific ~ Static - - - fyiew
2usp=share_link

https://drive google com/file/d/13mL0Om
SIT0e2TC11XRE QtblLAview?
sp=sharing
hitps://drive.gooale.com/file/d/10ZsgXT
POal 61 SThAIFKnMIwIZZNAGEWS fview?)

Graphic Design GDSTO02 Course_Specific = Static - - -

Graphic Design GDSTO3 Course_Specific ~ Static - - v
sp=sharing
https://drive.gooale.com/file/d/1aTbKM-
QvOVOvZWPAYW5RJZ09062nGhXF/view
Zusp=sharing
https://drive google com/file/d/15Bermo
Graphic Design GDSTO5 Course_Specific = Static - - * dcSY1rBOWUACIhsPIV3-YiSUwh/view?us
D=sharing
bhitps://drive.google.com/file/d/1i0cYVTS

- pr—

Graphic Design GDSTO4 Course_Specific - Static - -

Graphic Design GDST06 Discount Post = Static - - - 5 =
sharing
https://drive.google.com/file/d/1swWLWRP
Graphic Design GDSTO7 Discount Post  ~ Static - - - [Mda- ] 2
=sharing

https://drive google com/file/d/1znTSw8
Iview?,

D=sharing

https://drive.google.com/Tile/d/IvRbMMn
VxHoBpRikXhyDDxBh PrfoGEp/view?usp
=sharing

https://drive.qoogle.com/file/d/1UOPeXh
i i / iTusp=

Graphic Design GDSTO8 Discount Post = Static - - -

4

Graphic Design GDSTO9 Discount Post = Static - -

Graphic Design GDST10 Course_Specific ~ Static - - -
sharing

Picture 7.11: Content library

Shared withme > BISD Online Marketing Resourc... - an

Folders Name

ADA Beatnik AV BLD Scripts Branding Materials
t t
I8 content Brainstorming W... B cvBank B Facebook Posts Cﬁ
eg aﬂ New Photoshoot B8 offline Materials aﬂ

=] B Team Engine
3

Picture 7.11: Buying media resource

Shared withme > . > Contract2-Approved > Statics ~ & B

I— New
- " - Adobe Photoshop @D T@
Priority 4TS A wiA %4 fea

- s ottt

My Drive

2, shared with me

® Recent

ﬁ Starred
Trash
E « ‘ b srefMe fiy
: e e e awen
¢ storage
47.01 GB used

M BCST10jpg M DGMST14.png M DGMST15,peg M DGMST16.pg

Gisp

CodersTrust Bangladesh- 8%
fisfaitrer meefbe ol

Try the latest marksting tools
to achieve your business targots

—

Picture 7.11: Buying media resource tracker
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Challenges I have faced:

= Doing this project, first time | had faced a minor challenge that was sometimes | lost

my track, but | found out my own tricks so, from the second time I did not mess up.

My Mistakes:

= As | had to collect more than 500 hundred data from various sheets, creating code for
each and every content, sometimes | messed up and had to recheck everything. But as

| know the work properly, so I correct those mistakes. But it was time-consuming.

My Learnings:

= | learned how to operate social media system

= | learned how to analyse data, budget

= | learned media monitoring

= | learned how to collect data and compile it into one file

= | learned the way how social media team worked for promotion and branding and how
they keep track of all of these things

= | learned many functions of excel sheets.
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PROJECT 08

Project Title: BRAC ISD Competitor Analysis, Research and Data collection for create new

website

Start Date: 26/12/2022
End Date: On going

Project Overview: This is an overall project of competitor analysis, research and collecting
all data of others learning platform. Recently there were plans to bring some changes to the
BRAC ISD website page. | was told to analyze all the learning platforms in Bangladesh such
as 10-minute school, EDX, BD Skills, SkillShare, Khalid Farhan, Bohubrihi, UpskKill,
Coderstrust, Ghoori learning, Creative IT, and find out what new features can be added to our
website. | do in-depth research and sit down with my team. | share my plans. Other team
members also share their ideas. Later, based on that, it has been decided to create a new website
page for BRAC ISD.

My Tasks:

= Study our website

= Study competitor brands website
= Making a plan for new changes
= Find out new features

= Data collection

= |dea generation

= Meeting with team
Responsibilities:

= Finding out all new features of others brand
= Research on brands website and page
= | had to brainstorm and share idea with my team

= | had to make a strategy plan for new website
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Proof of Tasks & Responsibilities

Competitor analysis % B &

File Edit View Insert Format Data Tools Extensions Help Last edit was 2 minutes ago

K~ o~ & T 100% v S§ % .0 .00 123v Defat(Ai. ~ | 12 ~ B I & i ® H

41 - course name
A B o4

:
course name | course price course type Duration
Digital Marketing 3260 3 months

3
Graphic Design 2860 3 months

4
Business Communication 500 1 months

5

English Writing 365 3 week

Picture 8.1: BRAC ISD Data Collection

Competitor analysis % [

UL
4
Je=

y modules of this ¢

File Edit View Insert Format Data Tools Help Last edit was seconds ago
~ o~ ® P 100% v $ % 0 00 123v | Defaut(ai. v 12 v B I & A & H Ev L~ Pl WYy o MyYy-~-3z~
AZ - UX course
A e c o E
4
5 weeks

Adobe lllustrator free https:/iwww edx.org/course/a 9-10 hours per week
Learn how to design for print and web as you work through the v
Orientation mo: ome to your Cnline Campus
Module 2: Introduction to Adobe Illustrator
HModule 3: Understanding digital images

5 v d siti
Layout and composition
Modul ea generation and research
Module 7. in text (typography)
Module 8: Designing for print
Module §: Creating designs for the web
10 weeks Module 10: The business of graphic design
Graphic designer free https://www.edx.org/course/u 7-10 hours per week
+ = BRACISD ~ EDX ~ Main ~ BD SKILLS ~ LINKED IN LEARNING ~ 10 MINUTE SCHOOL ~ SKILL SHARE ~ 4

Picture 8.2: EDX Data Collection

Qbrac
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Competitor analysis ¥ [ ~” - m

File Edit View Insert Format Data Tools Help  Last edit was seconds ago
o~ @ T 0% v $ % 0 .00 123v | Default(ai. v 12 ~ B I & A . | S.lepPl-Yr oo@ @ Y-S~ A
A2 - UX course
A 5 = N = -
2
https://www.edx.orgicour... 2
UX course free ht @ httpsi/iwww.edx.orgicour.. [0 2 ™ b

you'll learn
t youll learn
Python is and where it's used.

Functions, the bits of code that tell Python what to do.

How to create and name variables

How to build conditional logic to automate duai-aiternative decision-making
How to use Python for advanced decision making with nested ifieise statements.
How Python interacts with a conscle

How to code simple programs and use conditiona! statements to automate decision-me

Python what o do
tions: print and input

its of code th
e most importan!

Picture 8.3: Upskill Data Collection

i is W (&)
Competitor analysis ~ B
File Edit View Insert Format Data Tools Extensions Help Last edit was seconds ago

~ o~ B P 100% v $ % 0 00123  Defat(ai.~ 12 v B I & A & H Ev il vy oo @ W Y~ 3~

Al - course name
A B c

course name Lcourse price course duration session link

web development
using PHP and laravel free 18hrs

course description

course content in details
16 hitps:/fwww.bdskills.gov.bd/course:

Picture 8.4: BD Skills Data Collection

Competitor analysis % &)
File Edit View Insert Format Data Tools Extensions Help Last edit was seconds ago

E-i-lr-r o@ @Y

o~ o~ & P 100% v § % .0 00123y  Defalt(ai.~ 12 ~ B I & A & H
a - course name
A B c D E
1 2 " 2
course name |course price link course duration course description
1-month free trial
2 then BDT2,199.00/month*
EXCEL in depth Monthly not mentioned
3 1-month free trial
then BDT1,099.00/month*
EXCEL in depth Try for free hitps:/fwww linkedin.com/earning/s Annually

Picture 8.5: Linked In Learning Data Collection
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Competitor analysis % =)

File Edit View Insert Format Data Tools
o~ & P O100% v $ % .0 .00 123~
- course name
A B
1 s
course name \course price
2
freelancing courses

SEO

‘Web Design

Microsoft Excel

+ = BRACISD ~ EDX ~ Main ~

Extensions Help

Default (Ari...

Last edit was seconds ago

BD SKILLS ~

950 hitps://10minuteschool.com/skilis/c 7 hrs

1250 https://10minuteschool.com/skills/c Shrs

950 hitps://10minuteschool.com/skills/c 4hrs

LINKED IN LEARNING ~

Picture 8.6: 10 Minute School Data Collection

Competitor analysis ¥ o)

File Edit View
~ o~ &P 1005 v § % 0

F3 v

course name course price

Intro to UX

not mentioned

Graphic Design not mentioned

Insert Format Data Tools Extensions Help

00 123~

Last edit was seconds ago

Defaut(Ai. v 10 ~ B I & A & H
c ]
link course duration

hitps:/iwwy skilishare com/en/ 11 Lessons (45m)

https:/iwww. skillshare com/en/

Picture 8.7: Skill Share Data Collection

Qbrac

10 MINUTE SCHOOL ~

vl2 ~BISA|SH E-ivk
c D
link course duration lesson
950 hittps//10mi i 109/

- e

course type

Recorded video

41 Recorded video

46 Recorded video

50 Recorded video

SKILL SHARE ~ 4

Ev i~y Y~

course type
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Who s this course for?

The SEO course is designed for these peopie:

You want to start freelancing and learn SEO as a skill to do it

You want to build and grow your own website using SEC

You want a remote. full time SEC job that pays $30,000-870,000 USD/year
You want to start your own agency

Our SEC course covers everything you need to become a search engine optimi:

hitps://khalidfarhan.com/seo/

Who Is this course for?>

Everyone!l You don't need any prior knowledge to start this course.
YYou want to start freelancing and learn from the best

You want to 88 online

‘You want & part-time job or a side income

You want to learmn everything related to freelancing

The freelancing course is designed for anyone who wants to start eaming online 50+

hitps://khalidfarhan.com/freelancin
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Program Outline:
The workshop will clarify the following objectives of the upcoming 8 day series workshop on Ux/Ui
Understand the problem spaces and discover how to ideate, map, and defend solutions.
Have a clear understanding on how UX designers work with others on a product development team, such &
2 Get a full hands-on experience with industry-standard tools like Adobe XD and Figma
Leam what hiring managers look for in UX candidates.
Freelancing and Income opportunities
How to build personas, information architecture, user flows, and annotated wireframes
| UIUX hitps://upskill. com.bd/lesson/58
3
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hitps:/ibohubrihi.com/course-page: course introductuion video
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course outline
course tabie of content
course requirments
g what will learn from this course
thic course inciuded
Digital Marketing 800 4.90 Hours hitps:/ivavi. coderstrust net/public/ 31
course outing
course table of content
course requirments
2 what will learn from this course
this course included
Freelancing Combo 1500 9.83 Hours hitps:/iwww.coderstrust net/public/ 38
course outiine
course table of content
course requirments
4 what will learn from this course
this course inciuded
Advanced Excel and Data Analytics 499 1.44 Hours hitps:/ivww.coderstrust net/public/: 10
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SEO Masterclass

‘Web Design

Basic Digital Marketing
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discount course price lesson link course duration
1199 360 53 https:ighoorilearning.com/cours 337 min
1199 360 43 hitps:/ighoorilearning.com/cours 357 min
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Challenges I have faced:

* As it’s an important task for me, I had to very careful while doing this. At the very
beginning, | was confused about the task. | could not understand how to start. But later

my supervisor told me clearly what type of information is required for this project.

My Mistakes:

= | did not make any mistake while doing this project so far.

My Learnings:

= | learned about others brand and how its processing

= | learned how a website is done for this kind of learning platform

= | came to know that there are some difficulties that we should not use any commercial
line like others brand

= | successfully prepare the plan with showing new features
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INTERNSHIP OUTCOME

Being a public relations major student, | didn't want to miss the experience of
working in the development sector. The experience of working with BRAC is
undoubtedly priceless. | wanted to work in other fields outside of my academic
knowledge. But when | came here and saw that the work assigned to me was
aligning with my academic studies, things became easier for me. | am able to
align my knowledge with my work. I tried to show my ability here which I learned
from my university. | have had the opportunity to work with other programs.
Seeing my interest in the work, the head of the other program gave me the
opportunity to work. They have already asked me to extend my internship period
and wait for the future opportunity.
So, my internship outcomes are listed below:

= | have learned in depth of the development sector and digital marketing

= | have learned how to deal with agency

= | have learned the process of social media content branding and promoting

= | have learned to understand the practical work field

= | have learned to understand and communicate with all types of people

= | have learned how to attract our audience

= | have learned how to build an organisations image add value in the

marketplace

= | have learned the way of increasing my network with others

= | have learned the work experience and work style from my seniors

= | have learned to adapt the mindset of working ability in any situation

= | have learned the problem-solving skills

= | have learned to gather knowledge and enrich communication skills

» [ have learned how to cope with team and value other’s opinion

= Most importantly, | have learned to be more patient and work under

pressure
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WORKPLACE LOG

Qbrac Page 95



Internship Report/Fall 2022/ULAB

Qbrac Page 96



Internship Report/Fall 2022/ULAB

Qbrac Page 97



Internship Report/Fall 2022/ULAB

Qbrac Page 98



Internship Report/Fall 2022/ULAB

2
2
£
F
E
E
F
4
[ S

Qbrac Page 99



Internship Report/Fall 2022/ULAB

Qbrac Page 100



Internship Report/Fall 2022/ULAB

Qbrac Page 101



Internship Report/Fall 2022/ULAB

1
2
2
§
e
B
F
1 3
(S

Page 102




Internship Report/Fall 2022/ULAB

Qbrac Page 103



{JULAB

¢ UNIVERSITY OF LIBERAL ARTS

BANGLADESH MS\]043

SELF-ASSESSMENT FORM

The purpose of this survey is to obtain students input on how they think they have performed.

Name of Intern: Jannati Ferdowsi Meem

University ID: _ 183012024

Name of the Institute/Organization: BRAC
Corporate Office Address: BRAC Centre 75 Mohakhali, Dhaka-1212, Bangladesh
Email: info@brac.net. Web: www.brac.net/contact-us

1. During a typical week, approximately how many hours did you dedicate to your internship?
48 Hours

2. Was your internship paid? If yes, how much?
Yes. Monthly 5000 BDT.

3. Was your site supervisor available to meet when needed? Tick any one of the following.
UINot atall UISlightly LIModerately LIQuite a bit .A great deal
4. Next, we would like to know how you were affected by your internship. Using the scale below, please

indicate the degree to which participation in your internship experience increased or strengthened your
abilities, attitudes, awareness or understanding in each of the areas identified:

1=Not at all 2=Slightly 3=Moderately 4=Quite a bit 5=A great deal
NO CRITERIA (Personal) RATING
1 I have a sense of satisfaction in doing something worthwhile. 5
2 I believe in my ability to make a difference. 5
3 I am open to new experiences. 5
4 I have gained the capacity to be more productive. 5
5 I can recognize my personal strengths. 5
6 I can recognize my personal weaknesses. 4
7 I have a sense of personal achievement. 4
8 I have the ability to persevere in difficult tasks 5

NO CRITERIA (Social/Interpersonal Impact)

5 brac Page 104



9 | demonstrate concern for the welfare of others 4

10 I can be understanding and appreciative of people with diverse backgrounds 5
11 I have the ability to work cooperatively with others 5
12 I have the ability to communicate effectively 5
13 I have increased my ability to be a leader 5
14 | feel more connected to my community 4

NO CRITERIA (Academic learning impact)

15 I have acquired knowledge from the job duties I performed 5
16 I have broadened my critical thinking skills (reasoning, problem solving) 5
17 | have learnt the ability to work independently 5
18 | feel my classroom learning was enriched 4
19 I have the ability to connect academic subject matter to the real world. 5

NO CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)

20 I developed specialised technical skills for a specific job function 5
21 I broadened my future employment possibilities 4
22 I received an opportunity to explore a specific career 5
23 I developed realistic ideas about the work world 5
24 I narrowed my future possible career choices. 5
25  What is your average score from this test? 4.75

5. General Comments
I have learned and gained so many priceless things. Among all those achievements, the most important part

is what | have learned from this organization that will surely help me in my career and show my capabilities,
skills in a professional field. Being a PR student, it has been a privilege to switch another development
sector like a BRAC.

Signature of Intern
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PROFESSIONAL COMPETENCIES

I have learned and gained so many priceless things. But among all those achievements, the

most important part is gaining the professional competencies. All those things | have learned

from this organization will help me in my career and show my capabilities, skills in a

professional field.

From my internship, the competencies | have gained is given below:

Attitude:

| always completed my task under deadline which made me more punctual.

| have adapted the skill to work under pressure.

| learned to adapt that other’s opinions matter for any decision.

As | had to work after office hours by my own choice, | have learned to be more patient.

| have gained the skill to be act professional with agency and team

| have learned to write professional copy.

| have learned to prepare a professional script

| have learned how to attract audience

| have learned the structure of digital marketing

| have grown my ability to communicate in a formal way
| have learned the process of crisis management.
Enriched my communication skill

Enriched my public speaking skills

Increased my ability in terms of idea generation

Knowledge:

| have gained knowledge about the digital marketing, agency, and development sector.
| have gained analytical skills and apply in practical field

| have gained knowledge about competitive learning platform those are our competitor
| have gained the crisis management skills

| have gained a lot of knowledge about educational and skills learning Institute
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CONCLUDING STATEMENT

When | was an undergraduate student, | have always wanted a development sector
like BRAC, to start my journey in the professional field. Working with BRAC, |
am happy to complete the last phase of my undergrad days. It was a great
experience to work in the development sector with a creative team. My team
members and the workplace made it feel like my own. Though these two months
of working experience are not enough for a person to gain everything, but it will
surely help me in the future. It was a great experience to work with all those
creative people and to be able to show my ability here. | have learned about the
digital marketing, branding, promoting and development sector more which will
enrich my potentiality. | have gained the overall knowledge of educational and

learning platform.

Furthermore, | have decided to extend my internship period for two months and
will be waiting for the next opportunity. I am confident to show my skills and

grow my ability to work in the professional field.
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THANK YOU!!
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