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Host Organization  

BRAC Institute of Skills Development  

 

BRAC Centre 75 Mohakhali, Dhaka-1212, 

Bangladesh 

My Working Section  Social Media of BRAC ISD 

Supervisor  Abdul Taiab Akon  

Designation  Deputy Manager 

Start Date  October 26, 2022 

End Date  Ongoing 

Hours Per Week  48 Hours 

Total Working Period  12 weeks 

 

 

 

Name Jannati Ferdowsi Meem 

ID 183012024 

Department Media Studies and Journalism 

Major Concentration Public Relations 

Minor Concentration Bachelor of Business Administrations (BBA) 

Career Objectives 
To become a successful professional in the field of 

development sector and digital marketing 

 STUDENT DETAILS 

 INTERNSHIP DETAILS 
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While writing this is the first time felt like I was at the end of my graduation journey. Those 

people I got support from throughout these four years will be a big part of my life forever. I 

have learned the greatest lessons of my life from these people. 

 

First of all, I would like to thank my parents who never gave up. I made many mistakes, but 

they never told me to give up and always stood by me in every phase of my life. 

 

Secondly, I am very thankful to my honorable faculty members who have helped me in my 

academic work as well as given me mental support throughout these four years. I have been 

able to learn many things from Dr. Jude William R. Genelio Sir in the opportunity of working 

in various apprenticeship programs. Every time I lost faith in myself, my teachers motivated 

me to believe that I was capable of doing anything. 

 

I would like to give special thanks to Aminul Islam sir who has been by my side not only in 

the academic curriculum but also in the difficulties of my personal life. I would like thanks to 

Dr. Mohammad Shazzad Hossain sir who always believed in me and will be my favorite faculty 

in my whole educational life. In my academic career, I have never seen such a dedicated faculty 

like Shazzad Hossain sir. I would also like to thank Muhammad Aminuzzaman sir who was 

my academic advisor from day one. He never treated me as a student, he always treated me as 

he treated his own child. I would also like to thank Nandita Tabassum Ma'am who always 

played a mother role for every student. I am grateful to my internship supervisor Dilshad 

Hossain Dodul ma’am, she has always been a support to me throughout the internship period. 

I am grateful to Dr. Sarkar Brabaq Quarmal, Shipu Moniruzzaman sir, Habib Mohammad Ali 

sir, Dr. Kabil khan sir, Wafi Aziz Sattar sir, and along with other faculty members who taught 

me every day, every step of my journey. 

 

Thirdly, I would like to thank my internship supervisor at BRAC, Abdul Taiab Akon, and my 

guide Mimosa Ali Nila who supported me throughout the internship period. I would like to 

thank each and every teammate who treated me as a family member over these few days. They 

treated me not as a colleague but as a younger sister which makes my working environment 

ACKNOWLEDGEMENT 
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friendly and better. They advised me on how to take advantage of new opportunities and 

improve myself. 

I would like to thank my friend Abid and Gopal who was always by my side in my bad times 

and mental breakdowns.  

 

Lastly, I would like to thank all of my faculty members, VC, Pro VC, register sir, friends, 

seniors, and juniors who always kept inspiring me. Also, I am grateful to our food stalls mama, 

driver mama, and security guard’s mama who always took care of us each and every time.   
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                                                                                                                         MSJ041 

 

PLAGIARISM DECLARATION 

  

1. I know that plagiarism means taking and using the ideas, writings, works or inventions 

of another as if they were one’s own. I know that plagiarism not only includes verbatim 

copying, but also the extensive use of another person’s ideas without proper 

acknowledgement (which includes the proper use of quotation marks). I know that 

plagiarism covers this sort of use of material found in textual sources and from the 

Internet. 

 

2. I acknowledge and understand that plagiarism is wrong. 

 

3. I understand that my research must be accurately referenced. 

 

4. This assignment is my own work, or my group’s own unique group assignment. I 

acknowledge that copying someone else’s assignment, or part of it, is wrong, and that 

submitting identical work to others constitutes a form of plagiarism. 

 

5. I have not allowed, nor will I in the future allow anyone to copy my work with the 

intention of passing it off as their own work. 

Name: Jannati Ferdowsi Meem 

ULAB ID: 183012024 

Signature  
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MSJ042 

 

INTERNSHIP REPORT APPROVAL FORM 

Student Name:           Jannati Ferdowsi Meem                                    ID No.      

183012024     

Major:           Public Relations                                                       Year:           2022 

Local Phone:             01580767510                 Email:      

jannati.ferdowsi.msj@ulab.edu.bd       

INTERNSHIP/PROJECT INFORMATION 

Internship Organization: BRAC  

Internship Report Topic: Social media of BRAC Institute of Skills Development   

Semester (Tick one): □ spring 2022  □ summer 2022 □ fall 2022 

Advisor APPROVAL 

(Please place a Tick) 

   

 

      □ Approved □ Not Approved □ Partial Re-write □ Full Re-write 

Remarks (If Not Approved/Pretrial/Full Rewrite):  

 

Signature: ______________           Date: __14/05/2020 

Name:    Dilshad Hossain Dodul         Title:     Lecturer, Intern Supervisor 

E-mail:   dilshad.hossain@ulab.edu.bd                Phone: 01722962443  
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Being a public relation major student,  only theory-based knowledge is not enough, how to 

achieve maximum goals in the practical field, how to handle real life situations, how to keep 

calm in difficult situations and take the most unique decisions and learn to improve problem 

solving skills. During the period of working in the company, a student can experience the 

practical world and digital marketing world. In my university, four years of academic 

curriculum experience I have learned the best thing in my life, and I can apply it in the company 

and compare the knowledge to practical field. This report is based on the eight weeks of 

internship period where I learned so many things and introduced with real life experience. 

This internship report describes the activities that I have assigned as an intern in the social 

media ISD program of BRAC. I have shared my experience throughout this internship period 

in this report. I have presented the details of my work experience along with a description 

where I had to work with development sector and digital marketing world including branding, 

promoting, Idea generating, field visit and planning, brand analysis, script writing, script 

feedback, media analysis, media monitoring, data analysis and entry and competitor analysis 

and many more. Every day I try to brainstorm and explore new things which will add value in 

my team and my career. Based on my performance my supervisor has already offered me to 

extend my internship period as long as didn’t get full time employ opportunity. So, I am hoping 

to work with this team and gain more experience about digital marketing world.  

BRAC Institute of Skills Development Programmed is a training organization which provides 

technical qualifications for youth. It started its online journey during Covid period when 

Bangladesh struck, and young people need skill-based training. In November 2020, it was 

introduced to provide online training and in demand skills to the young generation in aged 

between 18-35. In this report, I discussed the company profile, and few projects where I was 

the part of the activities and team. Basically, the skills development Programmed works for 

entrepreneurship development for youth to train multiple skills and networking with finance. 

It provides the best learning platform for young people who are unemployed. I learned how to 

deal with agency and attract our Learners to take our service that I included in this report. 

  

 INTRODUCTION 
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Being a public relations major student, I am hoping to work in the fields of 

branding and promoting, but my core concern and the preferable sector was the 

development sector. During my four years of ULAB journey, I have learned a lot 

from my practical work that I wanted to apply in the professional field. 

Furthermore, expectations from this internship were-  

 

▪ To learn more about the development sector  

▪ To learn how to deal with agency  

▪ To learn social media content branding and promoting 

▪ To understand the practical work field  

▪ To understand and communicate with all types of people  

▪ To explore my creativity and gain more 

▪ To learn how to attract our clients  

▪ To learn how to build an organization's image add value in the marketplace 

▪ To increase my network with others 

▪ To learn from my seniors  

▪ To adopt the mind-set of working ability in any situation  

▪ To learn the problem-solving skills  

▪ To gather knowledge and enrich professional skills  

▪ To learn how to cope with the team and value others' opinion  

 

  

  EXPECTATIONS 
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BRAC at a Glance 

Organization Type: NGO 

Types of business: Non-profit organization 

Year of establishment: March 1972 

Address: BRAC Centre 75 Mohakhali, Dhaka-1212, Bangladesh 

Website: www.brac.net/contact-us 

 

About The Company 

 In 1972, BRAC started its journey as a small-scale relief and 

rehabilitation project at Sunamganj to provide help returning war refugees after 1971. BRAC 

is an international development organization which is based in Bangladesh. It is the largest 

non-governmental developmental organization in the world. Its states over 90000 employees 

and 70% of whom are women. It reaches more than 126 million people with it services. BRAC 

concentrated on development through various rural and urban places development programs 

including fisheries, agriculture, rural crafts, literacy, health and family planning, skills training, 

microfinance, career hub, human rights, and legal service programs, dairy and food, credit 

operation and many more. Most of the BRAC enterprises were established as program support 

which is committed to provide support towards poverty through the empowerment of the poor 

people. Today, BRAC operates 16 financially and socially profitable enterprises which makes 

a significant contribution to local economy through the creation of opportunity such as 

entrepreneurs’ employment, world market networking.  

BRAC introduce a unique approach in defining its triple bottom line which is based on three 

ideals. That triple bottom line is people, profit, and the planet.  

 

 

HOST ORGANIZATION 
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It stated that- 

▪ BRAC must be serve the poor people and their needs. 

▪ BRAC must be environment friendly. 

▪ BRAC must make excess to help keep development activities sustainable.  

 

BRAC ISD 

BRAC Institute of Skills Development Programmed is a training organization which is 

providing technical qualifications for youth. It started its online journey during Covid period 

when Bangladesh struck, and young people need skill-based training. In November 2020, it 

was introduced to provide online training and in demand skills to young generation in aged 

between 18-35. It offers market demanded skills training course in a large scale of sectors 

including UI/UX, web design, IT, Business communication, hospitality, hotel management, 

effective presentation, graphic design and many more. BRAC ISD provides training via ten 

institutions across Bangladesh and training sessions for government and private funded 

projects. They have two training services provider partners- Anudip foundation and Coder’s 

trust Bangladesh.  

BRAC Mission:   

To empower people and communities in terms of poverty, literacy, disease, social injustice. To 

achieve a large scale and positive changes via economic and social programs that can able 

women and man to explore their potentiality. 

BRAC Vision:  

To make a world where everyone get the opportunity to explore their potential and free from 

all types of exploitation and discrimination.  

BRAC values:  

BRAC's values are including Integrity, Effectiveness, Innovation, and Inclusiveness.  
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BRAC Objectives: 

BRAC introduced a new approach in developing enterprises and have expanded from Program 

support to excess creating enterprises with financial and social mission where each and every 

Program has ensured four fundamental objectives. 

▪ To create job market and opportunities. 

▪ To ensure long term support and contribution towards sustainability such as 

microfinance Program, skills development Program and education Program. 

▪ To become viable investment in order to act as hedge against future liquidity  

▪ To generate excess for BRAC in terms of minimize dependency of donor.  

 

Program offered by BRAC  

Social Development 

Ultra-poor graduation:  

BRAC provide skills training or interest free loans to start a business. It ensures to health, 

education and employment opportunities throughout mobilization and networking with 

government services.  

Integrated development:  

BRAC works for women empowerment, like ensuring women's participation in decision 

making in terms of power structure process. It enhances access to basic services to provide 

quality education, essential health care and improving water and sanitary systems. 

Microfinance: 

 BRAC Microfinance Program provide loans for agricultural workers who are looking to invest 

on farming. To provide households financial safeguard and create cope with urgent financial 

support of a death of an earning family member.  

Rohingya response:  

BRAC ensure life skills and basic learning to build resilience to children. It ensures people’s 

health care service such as sexual, nutrition and mental health. It also ensures safe water, 

sanitation and hygiene to prevent disease to all people. 
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Climate change:  

BRAC provides water security, green climate fund, nature-based solutions, climate resilient 

intervention, climate change adaptation, knowledge management and networking, research 

opportunity and building capacity. 

Disaster risk management:  

BRAC works to strengthen disaster resilience among various areas such as earthquake prone, 

landslide prone, lightning prone, cyclone prone, flood prone and riverbank prone areas 

alongside the government and development partners, NGOs, communities across Bangladesh. 

Gender justice and diversity:   

BRAC ensure to build a gender equal working environment and culture. It promotes gender 

equality in households and communities. Also, it works for equality and equitable governance 

at the national level. 

Social empowerment and legal protection:  

BRAC works for social empowerment and legal protection to promote activism and act against 

gender violence. It provides legal advice and counselling for the survivors of violence.  

Health, Nutrition and population:  

BRAC provides low-cost basic health care, preventing and promoting service. Improve 

knowledge about health and ensuring family planning services for women and girls.  

Water, sanitation and hygiene:  

BRAC provides access to safe water facilities, motivate to install latrines for safe disposal, 

waste management in towns by partnering with Jamalpur municipal.  

Urban development:  

For urban development, BRAC ensured classes at home through phone during Covid-19. They 

provide learning opportunity through radio. They promote the importance of learning via play, 

and access to educational opportunities, improve skills, introduce new sports and support as 

the largest provider in Rohingya camps.  
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Education: 

 BRAC ensures to enable smooth transition into pre-primary schools and low costing solution 

for primary education for all. They focused on providing guidelines to secondary students to 

become responsible citizen.  

Skills development:  

Skills development Program works for entrepreneurship development for youth to train 

multiple skills and networking with finance. Career hub provides guidance and opportunities 

to unemployed young people and ultimately ensure a skilled workforce.  

Migration:  

To raise awareness to sensitive people on the safety issues and provide emergency and need 

based support to returnee migrants for sustainability. They advocacy for policy formulation 

and ensure migrant rights. 

Youth platform:  

For establishing youth platform, BRAC provides life skills such as leadership, stress 

management, entrepreneurship and project management to college and University students 

along with fresh graduates. 
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Organogram of the Company: 

 

  

 

 

 

 

 

            

  

Tasmiah Tabassum Rahman

Associate Director

Joydeep Sinha Roy

Head of Operations

Abdul Taiab Akon

Deputy Manager

Sofi Md. Taneem

Lead, Digital cluster 

DIRECTOR 

Mimosa Ali Nila 

Executive 

Anamul Hasan  

Executive 

Imtiaj Ali 

Executive 

Nighat Parvin 

Executive 

Jannati Ferdowsi Meem  

Intern 
My Position 
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I got dengue fever after my last semester final exam which delayed my internship 

by almost a month. But finally, I started my internship journey as a Social Media 

Intern at BRAC ISD. My supervisor always gives me multiple tasks from their 

project. Till now, I have participated in many projects. In the mid of January 

month, I along with my team will be going for a field visit in Rajshahi for 5 days.  

Now, the activities I have done and currently doing are the following:  

 

▪ Copywriting for poster, TVC, email, and website  

▪ Idea generating  

▪ Field visits and planning 

▪ Brand analysis  

▪ Scriptwriting  

▪ Script feedback 

▪ Media analysis  

▪ Media monitoring  

▪ Data analysis and entry  

▪ Competitor analysis 

▪ Overview classes Video and provides feedback  

▪ Presentation slide making for Promise project 

▪ Participating in Social media contents photoshoot 

▪ Meeting with agency  

▪ Create content library  

▪ Promotion tracker  

 

  

TASKS AS AN INTERN 
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PROJECT DETAILS 
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Project Title: FIFA world cup Content making, Idea generating, Copywriting for BRAC 

ISD social media 

Start Date: 24/11/22 

End Date: 20/12/22 

 

Project Overview: Since we know that World Cup is the biggest celebration among people 

now, so my supervisor asked me to give ideas of what type of content can be given on BRAC 

ISD's social media page about football to encourage our target audience. She was looking for 

a content idea that had never been seen before on BRAC ISD's social media page. This project 

was like that. Here I was given some limitations. Since our main focus was to promote our 

course, and we also had to look at how to collaborate our course with World Cup. It was a new 

experience for me. Also, this was the first task in which I gave a complete plan to agency to 

prepare an overall content for BRAC ISD. In this project, I gave them a plan to prepare a GIF 

content which would be engaging our target audience. After the content making done, I was 

assigned to write a caption for this content. 

 

My Tasks: 

▪ Idea generation  

▪ Research on several football pages  

▪ Making an overall plan 

▪ Research on several website like Pinterest, behance 

▪ Script writing for the content 

▪ Pitching the plan to agency over phone  

▪ Write caption for social media post 

  

Responsibilities: 

▪ First, I had to brainstorm and generate several ideas. 

 

▪ I had to pitch those plans to my supervisor for his opinion  

 

PROJECT 01 
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▪ Research on several website and finding out unique design for the content 

 

▪ I had to pitch the whole content to the agency over call  

 

▪ Making a proper script  

 

▪ Engaging our target audience  

 

▪ I had to write a caption for this content  

 

Proof of Tasks and Responsibilities 

 

Idea Generation:  

  

Picture 1.1: FIFA content idea generation  
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  Picture 1.2: FIFA content idea generation  

 

  Picture 1.3: FIFA content idea Final  
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Final Version:  

  Picture 1.4: GIF as a Final 

Content  

 

Copywriting  

 Picture 1.5: 1st time copywriting 



Internship Report/Fall 2022/ULAB  

                                                                                                                                     Page 22  
 

  Picture 1.6: 2nd time copywriting 

 

 

Final Copywriting:  

তুমি মি ততোিোর মিয় দলের তেেো মিলয় Excited?  

ফুটবলের এই আলিজলি ধলর রোেলত BRAC ISD চলে এলেলে েিে তিোলে ের উপলর 

মিেিোউন্ট অফোর মিলয়।  

এবোর তুমিও ত োে মদলয় জজলত মিলত পোলরো ৩০% মিেিোউন্ট। 

তোই আর তদরী িয়, ত োলের জিিশট িলিলন্ট তশয়োর িলরো আর ইিবলে তপলয় যোও িোজিত 

মিেিোউন্ট তিোিটট। 
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Social media final post:  

 

Picture 1.7: GIF posted on BRAC ISD Facebook page 
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Challenges I have faced: 

▪ As it though I did not face major challenges while doing this project. But there were 

some limitations from BRAC that we cannot break. We had to make the content by 

following BRAC rules and restrictions. That was a challenge for me while 

brainstorming for the content. First, we wanted to make something funny about world 

cup to engage more target audience. But if we wanted to make something funny about 

world cup that cannot possible. Here comes the restriction. We cannot make fun of any 

world cup team or mock them for fun. After copywriting for the content i got some 

correction from my supervisor and I corrected themselves perfectly.   

 

My Mistakes: 

▪ As I planned the whole thing, and my supervisor appreciated me for the plan so I 

didn’t face any major problems. But while writing the caption, I got a few 

corrections from Farah Apa.  

 

My Learnings: 

▪ I learned how to deal with agency 

▪ I learned how to make a unique content for target audience 

▪ I learned how to engage target audience  

▪ It taught me to brainstorm and research on trending topic and make a perfect caption 

▪ I learned a lot about FIFA World Cup  

▪ I always worked overtime in the office. Office environment attracted me more than my 

home. These types of new project made me eager to work after office hours. So, I 

adapted to staying at office till night. 
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Project Title: Copywriting for BRAC ISD social media contents such as TVC, Posters 

and also Emails  

 

Start Date: October 2022 

End Date: On going 

 

Project Overview: BRAC ISD is a learning platform where BRAC provides various skills 

training through online and offline classes.   To promote those courses and find learners from 

rural and urban places we have to make various types of content such as dynamic content, and 

static content. We also provide scholarships to learners and students in every course. We deal 

with agencies for content. They are supposed to create our content. For that poster or content, 

we prepare the captions plus we decide what will go in the content. Finally, they send us 

content. If we think we need to make any corrections, we will contact them again and provide 

our feedback. They prepare the content according to our feedback and finally submit it to us.  

 

My Tasks: 

▪ Copywriting for TVC and posters 

▪ Idea generation for social media content 

▪ Write email body for learners  

▪ Analysing previous content 

▪ Research on trending and attractive words for caption 

▪ Overview of competitor's social media pages 

 

 Responsibilities: 

▪ To generate ideas with my two supervisors in an informal meeting  

▪ Working as a copywriter for every poster which goes on social media such as 

Facebook and Instagram 

▪ Find out the unique and attractive words for the caption  

▪ Research on learning platforms which is our competitor in terms of understanding 

their thought about copywriting. 

PROJECT 02 
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Proof of Tasks and Responsibilities 

 

Copy for TVC:  

  Picture 2.1: 1st draft of copy  

 

Final Copy Done By Me:  

 

মি ভোবলেো? তুমিও মি জোিোলের িলতো চোিমর িো তপলয় হতোশ?  

ব্র্যোি ইন্সটটটটউট অব মিেে তিলভেপলিলন্টর েোলে তুমিও বদলে তযলত পোলরো জোিোলের 

িলতো, হলয় উঠলত পোলরো আরও দক্ষ ও আত্মমবশ্বোেী।  

তোই আর তদমর িো িলর আজই মভজজট িলরো এই মেিংলি  
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Social media final post:  

 

Picture 2.2: Final version of copy  

 

Copy for Facebook Post 

Content-1  

ওলয়বেোইট এবিং অযোলপর Interface মিজোইি মশেলত আজই এিলরোে িলরো BRAC Institute 

of Skills Development-এর UI/UX মিজোইি তিোলে ে। তিোে েটট িরলত মিি িলরো 
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Content-2  

তদলশ বো মবলদলশর িোলিেলট িযোমরয়োর  ল ো মিেযোজন্সিং-এ। BRAC Institute of Skills 

Development এবিং CodersTrust Bangladesh তযৌেভোলব মদলে মিেযোজন্সিং তিোে ে। এেি ঘলর 

বলেই ততমর িলরো দোরুণ িযোমরয়োর। তরজজলেশি িলরো এেিই 
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Content-3  

Illustration মশলে হও দোরুণ মভজয়ুোে িমিউমিলিটর! 

BRAC ISD এবিং CodersTrust Bangladesh তযৌেভোলব অফোর িরলে গ্রোমফি মিজোইি তিোে ে! 
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Content-4  

BRAC ISD এবিং CodersTrust Bangladesh তযৌেভোলব অফোর িরলে মিজজটোে িোলিেটটিং তিোে ে! 

তিোে েটট তেলি মশলেো , SEO, Content Marketing-েহ আরও অলিি মিেু!  
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Content-5  

তদলে িোও িীভোলব িোত্র ২ মিমিলটর িলধযই Adobe Photoshop-এর িোধযলি Bottle বো Jar-এ Label 

বেোলিো যোয়!  

এই টটউলটোমরয়োলের িলতো আরও অলিি টিিে মশেলত এিলরোে িলরো BRAC ISD'র Adobe 

Photoshop তিোলে ে! 
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Content-6  

BRAC ISD এবিং Creative IT তযৌেভোলব মিলয় এলেলে অিেোইলি Web Development with 

PHP & Laravel তিোে ে িরোর েুলযো ! 
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Content-7  

BRAC ISD এবিং Creative IT তযৌেভোলব মিলয় এলেলে React JS তিোে ে! অিেোইি এই েোইভ 

তিোে েটটলত HTML, CSS এবিং JavaScript েবই েোিলে এিই েোলে 
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Content-8  

React JS তিোে ে িলর হলয় ওলঠো এিজি দক্ষ ওলয়ব তিভেপোর। তরজজলেশি িরলত মিি 

িলরো: 

https://bisdonline.brac.net/#courses এই মেিংলি। 

#BRAC_ISD_Online #onlineclass #ReactJS 

 

 

  

https://bisdonline.brac.net/?fbclid=IwAR3NYgAjaIzxhW5D8DhG0kz9P5JYCvKfSumbRKu7SWrhILsAA1MKs9RKoQY#courses
https://www.facebook.com/hashtag/brac_isd_online?__eep__=6&__cft__%5b0%5d=AZUxh5VuRsbI9S5igcXT79hE3HmrucS1yaM8KFQGj3FvCecyt6OzXV2122RmlskJFXdntalA1wGjPxt6viFTi536CYQ07OEtosl5RrIBPUYIk7yDhsNSzvRKjqX0-HcRqNhUHQg5INFnhLPQJQE0pP7uXxcoroNzr3b5toO_fBaLWTPWGoSAVw85z4bGq-jybsg&__tn__=*NK-R
https://www.facebook.com/hashtag/onlineclass?__eep__=6&__cft__%5b0%5d=AZUxh5VuRsbI9S5igcXT79hE3HmrucS1yaM8KFQGj3FvCecyt6OzXV2122RmlskJFXdntalA1wGjPxt6viFTi536CYQ07OEtosl5RrIBPUYIk7yDhsNSzvRKjqX0-HcRqNhUHQg5INFnhLPQJQE0pP7uXxcoroNzr3b5toO_fBaLWTPWGoSAVw85z4bGq-jybsg&__tn__=*NK-R
https://www.facebook.com/hashtag/reactjs?__eep__=6&__cft__%5b0%5d=AZUxh5VuRsbI9S5igcXT79hE3HmrucS1yaM8KFQGj3FvCecyt6OzXV2122RmlskJFXdntalA1wGjPxt6viFTi536CYQ07OEtosl5RrIBPUYIk7yDhsNSzvRKjqX0-HcRqNhUHQg5INFnhLPQJQE0pP7uXxcoroNzr3b5toO_fBaLWTPWGoSAVw85z4bGq-jybsg&__tn__=*NK-R
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Content-9  

BRAC Institute of Skills Development মদলে Web Development তিোে ে। PHP Coding তেলি 

ওলয়ব অযোমিলিশি েবমিেু মশলে িোও এি তিোে ে তেলি। 

তরজজলেশি িরলত মিি িলরো: 
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Content-10  

িীভোলব চোিমরর ইন্টোরমভউ-এর জিয টঠিভোলব িস্তুমত মিলব, তো জোিলত এিলরোে িলরো BRAC 

ISD'র জব ইন্টোরমভউ তরমিলিে তিোে ে! 

https://bisdonline.brac.net/job-interview-readiness  

#BRACISD #onlineclass #JobInterviewReadiness 

 

 

  

https://bisdonline.brac.net/job-interview-readiness?fbclid=IwAR3pBWf1kVOT2h0Fqxs5F1pjAzMWuQdmZye2hhFHhIW-Tq0EuCn6NBvH8V4
https://www.facebook.com/hashtag/bracisd?__eep__=6&__cft__%5b0%5d=AZUkWLCYOMzZwsETCe_o_CScoLUem8NEa4jviqsJCXUykAY5EhctQwRFpPbMvSzSJlTK_rpQ_5M3ucoPsjU6lCawsycuPoudqq0y-NkTP-Yx_ZNHyb49Ez6GtxJ_7YtW-o25zSOFqrkUbO3RhC6GMr_UlGoLnISPWLcS7lfZCoJLXplUP5JPXk-TiujhAS2pd4g&__tn__=*NK-R
https://www.facebook.com/hashtag/onlineclass?__eep__=6&__cft__%5b0%5d=AZUkWLCYOMzZwsETCe_o_CScoLUem8NEa4jviqsJCXUykAY5EhctQwRFpPbMvSzSJlTK_rpQ_5M3ucoPsjU6lCawsycuPoudqq0y-NkTP-Yx_ZNHyb49Ez6GtxJ_7YtW-o25zSOFqrkUbO3RhC6GMr_UlGoLnISPWLcS7lfZCoJLXplUP5JPXk-TiujhAS2pd4g&__tn__=*NK-R
https://www.facebook.com/hashtag/jobinterviewreadiness?__eep__=6&__cft__%5b0%5d=AZUkWLCYOMzZwsETCe_o_CScoLUem8NEa4jviqsJCXUykAY5EhctQwRFpPbMvSzSJlTK_rpQ_5M3ucoPsjU6lCawsycuPoudqq0y-NkTP-Yx_ZNHyb49Ez6GtxJ_7YtW-o25zSOFqrkUbO3RhC6GMr_UlGoLnISPWLcS7lfZCoJLXplUP5JPXk-TiujhAS2pd4g&__tn__=*NK-R
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  Picture 2.3: Rough version of copy                       Picture 2.4: Rough version of copy 

 

          

Picture 2.5: Rough version of copy                      Picture 2.6: Rough version of copy  
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Picture 2.7: Rough version of copy  

 



Internship Report/Fall 2022/ULAB  

                                                                                                                                     Page 39  
 

Challenges I have faced: 

▪ The Since I worked with two apprenticeship programs named The Ulabian 

Newspaper and Axis Mil for two years, I also used to handle social media. I used 

to overview how a poster would go, what content would go, how the logo would 

fit, how the colors would be, and what to write in the caption. So, for me the task 

of copywriting was easy, and I did not face any major challenges while doing these 

tasks. But since BRAC's rules, regulations and formalities were new to me, so it 

took time to understand. So, I analyzed previous copywriting which made my task 

easier.  

 

My Mistakes: 

▪ Sometimes At first, BRAC has its own restrictions on copywriting. Also, make sure 

that our captions do not match any educational learning platform or do not use such 

words that are commercial. It took me some time to understand them. In the case of 

some content, I had to take corrections from Farah apa and Akon bhai several times, 

and sometimes they did not give corrections because they liked it. So, I did not find any 

major challenges while doing this task.  

 

My Learnings: 

▪ I learned to research others learning platforms such as Shikho, and 10mintute school, 

and compare our content with them to find unique things for us.  

▪ I learned how promotional things are done  

▪ I learned how to deal with agencies  

▪ I learned to brainstorm with the team and how can motivate our students and learners 

through attractive copywriting.  

▪ I learned to provide feedback and deal with complications  

▪ I learned professional copywriting for promotion and engaged more learners  
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Project Title: Script Writing about Negotiation Skills for BISD Website   

Start Date: 6/11/2022 

End Date: 9/11/2022 

 

Project Overview: BRAC ISD is working for the young generation who still lacks practical 

skills. To create a significant impact on the young generation BRAC ISD has provided learning 

programmed such as Effective presentation, English writing, Graphic Design, UI/UX, Web 

development with PHP and Laravel, Business Communication, Job interview readiness, etc. 

These are online live class programs. Apart from that, there are more courses which will be 

recorded and found on BRAC ISD website. Negotiation skills are one of the courses which will 

be recorded for the website. First, we are supposed to prepare a script, then we provide it to the 

agency. They will arrange further processing such as, casting, photoshoot, poster for 

promotion, production.  

My Tasks: 

There will be 11 scripts for 11 videos for the negotiation skills course. I have to write the first 

two scripts and our other teammate will provide feedback.  

▪ Research about negotiation skills concept 

▪ Script writing  

▪ Idea generation with team 

▪ Informal meeting with cast  

▪ Find out the main point 

Responsibilities: 

▪ To understand the negotiation topic  

▪ To generate idea with my team  

▪ Research about negotiation skills  

▪ Check previous video script and video. 

▪ Write two scripts 

▪ To understand the organisations own format of script  

▪ To deal with agency  

PROJECT 03 
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 Proof of Tasks & Responsibilities 

Assigned Task: 

  Picture 3.1: Task details 

  Picture 3.2: Task details  
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Picture 3.3: Folder shared by marketing executive 

Work sample: 

Script-01 

 

Negotiation Skills 

 
Lesson 0:  

Welcome to the short course: Negotiation Skills.  
 

এই ক োর্ সটির কেখোর মূল উদ্দেেযঃ  

আমরো, কেন negotiation skills-এ আরও skilled হদ্দে পোরর এবং প্রদ্দ োজন অনুেো ী negotiation 

conversation গুদ্দলো intellectually এবং tactfully র্ম্পূর্ স  রদ্দে পোরর। কেখোদ্দন negotiation এর ফলোফল 

েোই কহো  নো ক ন - র্ লপক্ষ র্ন্তুষ্ট থো দ্দব, ফদ্দল relationship ভোল থো দ্দব।  

  

এই ক োর্ সটি  োর জনয?  

• েোরো negotiation skills-এ আরও skilled হদ্দে চো ।  

এই ক োর্ সটি ক ন এে গুরুত্বপূর্ সঃ  (This needs to be changed) 

• Interview board এ এ জন চো ুররপ্রোথীদ্দ  assessment  রোর এ টি criteria হদ্দলো negotiation 

skills।  

• Effectively negotiate  রদ্দে জোনদ্দল কেদ্দ োন agreements র্হদ্দজ  রো েো ।  

•  ম সদ্দক্ষদ্দে, effectively negotiation-এর মোধ্যদ্দম অনযদ্দের র্োদ্দথ ভোল relationship তেরর, বজো  

করদ্দখ  োঙ্খিে লক্ষয achieve  রো র্ম্ভব হদ্দব।   

• ভোল negotiation skills আমদ্দেরদ্দ  আরও কবেী productive এবং successful হদ্দে র্োহোেয 

 রদ্দব।   

• ভোল negotiation skills, আমোদ্দেরদ্দ   ম সদ্দক্ষদ্দে এবং  ম সদ্দক্ষদ্দের বোইদ্দরও রনদ্দজদ্দেরদ্দ  

highlight  রদ্দে অদ্দন  র্োহোেয  রদ্দব।  
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এই ক োর্ সটি দইু র্প্তোহের এ টি শিস ক োর্ স।   

এ  র্প্তোদ্দহ ৬ রেন ধ্দ্দর, প্ররেরেন মোে ৩০-৩৫ রমরনি র্ম  রেদ্দলই হদ্দব। অথবো, চোইদ্দল এ বোদ্দরই 

ক োর্ সটি র্ম্পূর্ স  রো েোদ্দব। এিো েোর কেভোদ্দব পছন্দ হ । র্হদ্দজ কেখোর জনয, এই ক োর্ সটিদ্দ  আমরো 

১২টি কলর্দ্দন ভোগ  দ্দররছ। 

• ১ম কলর্দ্দন, Understanding of Negotiation 

• ২  কলর্দ্দন, Self-assessment - How good is your Negotiation skills  

• ৩  কলর্দ্দন, Essentials for Negotiation skills   

• ৪থ স কলর্দ্দন, How to develop 5 steps of negotiation process 

• ৫ম কলর্দ্দন, 10 common mistakes in negotiation  

• ৬ষ্ঠ কলর্দ্দন, Distributive negotiation  

• ৭ম কলর্দ্দন, Integrative negotiation approach   

• ৮ম কলর্দ্দন, How to strike the right note in a negotiation 

• ৯ম কলর্দ্দন, The right way to manage emotion in negotiation 

• ১০ম কলর্দ্দন, Negotiation and problem solving  

• এবং পররদ্দেদ্দে ১১েম কলর্দ্দন, Recap and Summary of negotiation skills  

 

আমরো ক োর্ সটি কেে  রব এবং পরবেীদ্দে আরও অধ্যো দ্দনর জনয এ টি গোইডলোইন প্রেোন  রব।  

 

এই short ক োর্ সটি শুধু্মোে এ টি রভরডও কল চোর ন । এদ্দে র ছু Self-assessment, exercise, case-study, 

quiz ইেযোরে রদ্দ দ্দছ৷ েখন ক োর্ সটি শুরু  রব, আমরো অবেযই : 

• এ টি েোন্ত পররদ্দবদ্দে বর্ব েোদ্দে ক োন ভোদ্দব disturbed রবরক্ত নো হই 

• Internet র্ংদ্দেোগ কচ   দ্দর রনব 

• মদ্দনোদ্দেোগ র্হ োদ্দর video lecture শুনব 

• মূল pointsগুরল এ টি diaryকে রলদ্দখ রোখব, েোদ্দে  দ্দর মদ্দন রোখদ্দে পোরর আমোদ্দের র  র   রদ্দে 

হদ্দব 

• রনদ্দেসেনো অনুেো ী step by step lesson follow  রব  

 

প্ররেটি lesson এর পদ্দর এ টি  ুইজ আদ্দছ। এিো র্ম্পূর্ স নো  দ্দর পরবেী lesson এ েোও ো েোদ্দব নো। 

Course কেদ্দে এ টি final evaluation আদ্দছ। এই Evaluation successfully কেে  রদ্দল এ টি e- certificate 

পোও ো েোদ্দব। Course কেদ্দে আপনোদ্দের মেোমে এবং মন্তবয রেদ্দে ভুলদ্দবন নো। আপনোদ্দের feedback 

অদ্দন  গুরুত্বপূর্ স।  

 

Best of Luck and Happy Learning 
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Script-2 

Lesson 2: How effective is your negotiation skills 

 
 

প্রথম কলর্দ্দন আমরো আদ্দলোচনো  দ্দররছ, negotiation এর র ছু basic র ছু রবে । কেমন- negotiation 

রবে িো র ? Market এ প্রচরলে র ছু negotiation এর র ছু ধ্রন এবং এগুদ্দলোর র ছু উেোহরর্। এই 

কলর্দ্দন আমরো এ টি self-assessment-র মোধ্যদ্দম আমোদ্দের negotiation skills ক মন জোনদ্দে 

রনদ্দজদ্দেরদ্দ  evaluate  রব, আমোদ্দের negotiation skills ক মন?   

 

Self-assessment: How effective is your negotiation skills-এই link-টি click  রদ্দল, online এ এ টি 

google form open হদ্দব। form এ 25 টি প্রশ্ন আদ্দছ। উত্তদ্দরর option রহদ্দর্দ্দব আদ্দছ –  খনই নো, খুব  ম 

র্ম , মোদ্দে মোদ্দে, কবেীরভোগ র্ম  এবং র্ব র্ম ।  

 

প্রশ্নগুদ্দলো পদ্দে, উত্তদ্দরর ৫টি option এর কেদ্দ োন এ টিদ্দে click  রদ্দে হদ্দব। কেমনঃ প্রশ্ন পদ্দে েরে 

মদ্দন  রর, আরম এই  োজটি  খনই  রর নো, েোহদ্দল উত্তর হদ্দব- ‘ খনই নো’। েরে মদ্দন  রর, খুব  ম 

র্ম  আরম এই  োজটি  রর, েোহদ্দল উত্তর রহদ্দর্দ্দব অপেন রি   রব - ‘খুব  ম র্ম ’।  

 

কেভোদ্দব আপরন feel  দ্দরন, আপরন কেই frequency কে আপরন এই  োজটি  দ্দরন, কর্ই ঘদ্দর আপরন 

click  রদ্দবন। বুেোর জনয এ িো উেোহরর্ কেইঃ   

 

প্রথম প্রশ্নঃ  োদ্দরো র্োদ্দথ ক োন conversation বো  দ্দথোপ থদ্দনর র্ম , Misunderstanding কের্ব  োরদ্দন 

হদ্দে পোদ্দর কর্গুদ্দলো রনদ্দ  আরম র্ে স থোর , কখ োল  রর, এবং কর্ভোদ্দবই মদ্দনোদ্দেোগ কেই অথবো প্রশ্ন 

 রর- কেন ক োন confusion নো থোদ্দ ।  

 

এই প্রদ্দশ্ন, আরম েরে রনদ্দজদ্দ  রবদ্দবচনো  দ্দর কেরখ কে, এই  োজটি আরম প্রো  র্ম   রর। েোহদ্দল, আরম 

উত্তদ্দরর চোর নম্বর অপেন ‘প্রো  র্ম ’ – এ রি   রব।  

 

আেো রর, আমরো বুেোদ্দে পোরলোম - র ভোদ্দব এই ফম সটি পুরর্  রদ্দে হদ্দব।   

 

েোহদ্দল চলুন, আদ্দগ form complete  রর। এরপদ্দর, পরবেী রভরডওটি কেখব। 
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1. If the other party’s position seems very important to him or her, I may sacrifice my own position.  

2. I address problems and concerns directly without blame or judgment.  

3. I try to win by convincing the other party of the logic and benefits of my position.  

4. I tell the other person my ideas for and ask for his or hers in return. 

 5. I try to find a compromise solution.  

6. I try to postpone discussions until I have had some time to think.  

7. I see achievement as more important than relational issues.  

8. I use body language that might be perceived as condescending or arrogant.  

9. Confronting someone about a problem is very uncomfortable for me.  

10. I give up some points in exchange for others.  

11. I propose a middle ground.  

12. I am likely to take a comment back or try to soften it if I realize that it hurt someone’s feelings.  

13. I think it is all right to ask for what I want or to explain how I feel.  

14. I find conflict stressful and will avoid it any way I can.  

15. I have been described as impatient, controlling, insensitive or emotionally detached.  

16. If asked to do something I don’t agree with or don’t want to do, I’ll do it but deliberately won’t do 

it as well as I could have.  

17. I let my body language communicate my feelings rather than telling people directly how I feel.  

18. I remain calm and confident when faced with aggression or criticism. 

19. I may overextend myself trying to meet everyone’s needs.  

20. I try to find fair combination of gains and losses for both of us.  

21. I look for and acknowledge common ground.  

22. I have a hard time being clear about what I want and need for fear of appearing demanding or 

selfish.  

23. I can overlook valuable ideas in favour of action.  

24. I may not be open to hear other points of view.  

25. I avoid taking positions that would create controversy.  

  

 

Debrief on self-assessment (video script) 

আেো  রর আমরো google form পুরন  দ্দর কফদ্দলরছ এবং আমোদ্দের ফোইনোল ককোর কপদ্দ  কগরছ।  

 

আমোদ্দের ককোর েরে ১০০ কথদ্দ  ১২৫ নম্বদ্দরর মদ্দধ্য হ , েোহদ্দল আমোদ্দের Negotiation Skills কবে ভোল’ 

বলো কেদ্দে পোদ্দর। এরপদ্দরও আমোদ্দেরদ্দ  র্ে স থো দ্দে হদ্দব, আমরো কেন এিো ধ্দ্দর রোখদ্দে পোরর।  
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আমোদ্দের ককোর েরে ৭০ কথদ্দ  ৯৯ নম্বদ্দরর মদ্দধ্য হ , েোহদ্দল আমোদ্দের Negotiation Skills Average 

বলদ্দে পোরর। এদ্দক্ষদ্দে, আমোদ্দেরদ্দ  র  Accounts Management Skills এর আরও উন্নরে  রদ্দে হদ্দব। 

ক োর্ সটির কমইন পদ্দ ন্টর্গুদ্দলো আরও কবরে  দ্দর মদ্দন রোখদ্দে হদ্দব।  

 

এবং, আমোদ্দের ককোর েরে ৭০ নম্বদ্দরর  ম হ , েোহদ্দল আমোদ্দের Negotiation Skills অদ্দন িোই ‘Below 

Average’ আদ্দছ। এদ্দক্ষদ্দে, আমোদ্দেরদ্দ  ভোল  দ্দর এই Course Lesson গুদ্দলো মদ্দনোদ্দেোগ র্হ োদ্দর শুদ্দন, 

Main Action Points গুদ্দলো প্ররেরেন আরও কবরে  দ্দর Apply অযোপ্লোই  রদ্দে হদ্দব।  

 

আমোদ্দের এই কলর্দ্দন ক োন  ুইজ কনই। েোই আমরো পরবেী কলর্দ্দন চদ্দল কেদ্দে পোরর।   
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Challenges I have faced: 

▪  In this project I faced problems understanding the topic because I didn't understand 

first what they wanted to portray.  

▪ But I did not face any major issue. Because I was very fortunate that in my academic 

period, I created a private media course with Dr. Mohammad Shazzad Hossain sir 

where he taught how to write a script professionally. Furthermore, I prepared more than 

10 scripts about media literacy for Axis MIL. That experience helped me a lot.  

 

My Mistakes: 

▪ There were some typo mistakes in this script. But after getting the feedback I 

corrected them immediately since it was a minor mistake.  

 

My Learnings: 

▪ I learned how to write a script in a professional way.  

▪ I learned organisations own format of script structure  

▪ I learned how to communicate learners though my writings   

▪ I learned researching on trending topic which course will be productive for learners  

▪ I learned how a script should be for the specific course and specific audience/learner 

▪ I learned how senior team member communicate with agencies for any project  
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Project Title: Negotiation Skills, Problem Solving and Decision-Making Sessions Video 

Content Analyze and Feedback  

1st Video Feedback Start Date: 13/11/2022 

End Date: 14/11/2022 

2nd Video Feedback Start Date: 6/12/2022 

End Date: 7/12/2022 

 

Project Overview: New BRAC ISD Program works for the skills development of youth. Skills 

development program especially works for entrepreneurship development for youth to train 

multiple skills. They provide content such as TVCs for promotion, course promotional videos, 

and course-specific class videos on social media and websites. These videos are made for only 

the institute of Skills Development website. There was a total of 22 videos from two topics. I 

had to work on each video such as color correction, checking audio quality, grammar 

correction, spelling mistakes, also if any corrections were needed for slides. For this project, I 

had to provide feedback on a short deadline. 

My Tasks: 

▪ Understand negotiations skills 

▪ Understand Problem-solving and decision making  

▪ Overview class videos  

▪ Research on previous video feedback  

▪ Compile it into one doc file 

▪ Working under short deadlines 

Responsibilities: 

▪ I had to understand the concept of negotiation and Problem-solving and decision 

making  

▪ I had to overview previous class videos and take note  

▪ I had to provide feedback within a short deadline  

▪ Meeting with supervisor and team 

PROJECT 04 
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Proof of Tasks & Responsibilities 

Problem solving and decision making  

 

Picture 4.1: video clips provided by supervisor 

  

 

Picture 4.2: Instructor- Miftah Jaman  
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Picture 4.3: video sessions from Problem solving and decision making 

 

  

Picture 4.4: video sessions from Problem solving and decision making 
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   Picture 4.5: video feedback task done 

by me 

 Picture 4.7: video feedback task 

done by me  
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Negotiation Skills 

 

Picture 4.8: video clips provided by supervisor  

 

Picture 4.9: Negotiation Skills session instructor  
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Picture 4.10: video sessions from Negotiation Skills 

 

Picture 4.11: video sessions from Negotiation Skills 
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Negotiation skills video feedback done by me: 

Lesson 0  

30 sec- পুলরো তেেো িযোমপটোে হওয়োলত িিজোলেি িলি হলে িোে ফন্ট পমরবতেি িরো পমেবে 

মিিো?  

েম্পূি ে মভমিও এর তযলিোি জোয় োলত pause িরলে মিলচর অিংলশ এিটো black shadow তদেো যোলে! 

55 sec-1 min 17 sec স্লোইি গুলেোলত মপিচোর ইউজ িরো পমেবে মিিো?  

For example, 1 min 42 sec অিংলশ workplace এ good relationship maintain িরোর তিোি মপিচোর 

এি িরো তযলত পোলর  

2 min 2 sec – স্লোইলির board এ তযেিে key point বযবহোর হলয়লে তেগুলেোর শুরুলত তযলিোি 

bullet mark তদয়ো তযলত পোলর  

For example,  

✓ What 

✓ Why 

✓ Who 

✓ When 

✓ Where 

✓ how 

Overall audio quality টঠিঠোি। 

Lesson-1 

41 sec-59 sec তেইি মিপ দুই বোর বযবহোর িরো হলয়লে, তযলিোি এিটো মিপ বোদ যোলব 

4.42 sec- key point গুলেোর শুরুলত তযলিোি bullet mark তদয়ো তযলত পোলর  

For example,  

➢ What 

➢ Why 

➢ Who 

➢ When 

➢ Where 

➢ how 

Lesson 2 

1.45 sec- key point গুলেোর শুরুলত তযলিোি bullet mark তদয়ো তযলত পোলর  

2.32- same  

Lesson 3 

44 sec- font and font color change িরো তযলত পোলর  

1.56 sec- keyword এর তক্ষলত্র importance বুঝোলত  অিয color বযবহোর িরো তযলত পোলর  
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1.59 sec- Arrow sign এ অিয color use িরো তযলত পোলর instead of red  

 

Lesson 4 

1.33-2.22 sec- Negotiation homework এর key point’s গুলেোর মিলচ same shadow তদেো যোলে, 

এটো recheck িরলে ভোলেো হলতো। 

 

Lesson-5  

1.32 sec- Negotiation homework এর key point’s গুলেোর মিলচ same shadow তদেো যোলে, এটো 

recheck িরলে ভোলেো হলতো। 

 

Lesson-6 

1.30 sec- key point’s এর মিলচ same shadow 

2.10 sec- board এর key points এ bullet mark use িরো।  

2.30 sec- shadow (please recheck) 

 

Lesson-7  

1.34 sec- key point’s এর মিলচ same shadow 

2.12 sec- speaker এর long shot তিয়োর িোরলণ ISD background টো মভমিও বযোিগ্রোউলের বোমহলরর 

চলে এলেলে। if possible এেোলি mid shot বযবহোর িরো তযলত পোলর। 

 

Lesson-8  

1.07 sec- board এর key points এ bullet mark use িরো।  

 

Lesson 9  

Overall add more picture on slide.  

 

Lesson 10  

1.35 sec- keywords এর shadow  

Board এর key points এ bullet mark use িরো।  
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Lesson 11  

1.44 sec- Use picture, if possible  

1.59 sec- text অিযভোলব তদয়ো যোয় মি?  

 

Lesson 12  

1.38-1.59 sec- key point’s এর মিলচ same shadow 

 3.23- key point’s এর মিলচ same shadow 

6.14- 6.34 sec- key point’s এর মিলচ same shadow 

7.13 sec- keywords অিযভোলব তদয়ো যোয় মি? 

 

Common feedback for all –  

স্লোইি গুলেোলত এিই ধরলির picture বযবহোর িো িলর different type মিেু picture এি িরলে ভোলেো 

হয় । এই ধরলির টমপি গুলেোর related picture goggle এ পোওয়োর possibility েোিলত পোলর।  

 

 

Picture 4.12: Email sent to the supervisor with final task 
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Challenges I have faced: 

▪ Although I had the experience of providing feedback before as academic work it was 

the first time, I have done this professional way. My supervisor helped me whenever I 

needed any help or couldn’t understand the format. So, if I faced any challenges to 

understand what I should have done, I would ask for help from my supervisor. 

 

My Mistakes: 

▪ Many times, I forgot to mention the correction timing while watching those videos. As 

a result, I had to watch those videos again from the beginning.  

 

My Learnings: 

▪ I have learned so many things while watching those videos such as which color is 

standard and which is not. 

▪ I have learned to face challenges and deal this with confidence. 

▪ I have learned to be patient as I had to watch so many videos together within a short 

deadline. 

▪ Learned to be more careful as my any wrong feedback can make a big blunder. 
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Project Title: Feedback on sessions Script for ISD Website 

1st Script Start Date: 15/11/2022 

End Date: 16/11/2022 

2nd Script Start Date: 20/11/2022 

End Date: 21/11/2022 

 

Project Overview: Since the BRAC ISD Program works with the skills development of youth, 

they had to make various types of content, poster, TVCs for promotion, course promotional 

videos, and course-specific class videos. In this project, I had to review scripts and provide 

feedback on those scripts, and promotional posts. Such activities are- checking spelling 

mistakes, word selection, captions, and giving feedback on content materials. These projects 

are including-Negotiation skills, Problem-solving, and decision-making.  

 

My Tasks: 

▪ Research Overview script and providing feedback  

▪ Providing feedback to the agency  

▪ Study the previous script and feedback 

▪ Overview BRAC guidelines  

▪ Working under deadlines 

 

Responsibilities: 

▪ I had to overview online classes' scripts and provide feedback so that they can make 

changes. 

▪ I had to overview BRAC guidelines. 

▪ I had to study previous content to understand their thought about content. 

▪ I had to check previous classes recorded videos and provide feedback to the supervisor   

 

 

PROJECT 05 
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Proof of Tasks and Responsibilities 

 

Communication course script feedback:  

    

 Type Feedback Example Timestamp 

 

Using Difficult / 
Unusual Bangla in 
writing, often as 

opposed to writing in 
English 

তরস্পে পজজটটভ্মে (English) L5 2:02 

 গুি আই িন্টযোক্ট (English) L5 41s 

 জটটে িলেোপিেি (English) L_0 Overview (2m 07s) 

 িি েলক্ষলত্র মেমেত িমিউমিলিশি 

(English) 
L8A 1:31s 

 এি এিটট টটি L8B P1 2:17s 

 Not a smart sentence visibly L8C P1 58s 

 িূে িেোটট িিোশ হয় (িিোমশত হয় / 

িিোশ পোয়) 
L8C P2 1:45s 

 "েিেযো েিোধোলির আলেোচিো" 

(problem solving discussion) 
L_0 Intro (2m 4s) 

 েোধোরি স্বোে ে (Common Interest)  

 তযো োলযোল র েযোলটজজ (Englsih) L7 1:56 

 িোে তেলি L7 P2 2:52s 

 Communications Skills insted of 

তযো োলযো  দক্ষতো 
L_0 Intro (1m 07) and many more 

 

Language and 
Spelling / Slides 

Directly তেোজোলেোজজ L5, 3:11s 

 ১-২জি (space needed) L3 P2 4:45s 

 

Question marks missing in both 
points/ in case of not using question 

marks, দো াঁম  or any other punctuation 

mark should not be used. 

L_0 (03.05 m) 

 

Use "িী" instead of "মি"; this 

mismatch of "িী" and "মি" is present 

in many cases throughout all the 
lessons 

L_0 (03.05 m) and many more 

 Question mark is missing  L_0 Overview (21s) 

 Spelling mistake "িমতজ্ঞ" L_3 P_1 (1m 39s_1m 48s) 

 ঢুিলবি not দুিলবি L_0 Intro (1m 12s) 

 Spelling mistake "ভোে" 

L_5 (55s) (1m 7s) (1m 40s) (2m 
32s) 

L_6 (used many times througout the 
video) 

 Use "িীভোলব" instead of "মিভোলব"  L_0 Intro (03.18 m) 
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 It should be 'How effective our 
communicaztion is L2 P1 36s 

 Sentence structurally incorrect 
L_0 Intro 3m 34s, L_0 Overview (1m 

03s) 

 
আিোর িেো তেভোলব িিোশ িরলত হলব L6 4:51 

 প োশুিো L_0 Intro (1m 12) 

 Mentioning 04 things and naming 

them এিটট অিংশ 
L_0 Intro (2m 15) 

 No coherence in the sentence 
structure of each slide 

L_01 (overall) 

 
তদওয়ো L1_4:09 

 উিোর, শুিো, বুঝো, মেেো 

L1_1:56, L1 5:12s, L4 1:27s, L5 51s, 
L5 1:27s, L6 3:35s, L8C P1 58s, 

L9P1 4:37, L9P2 3:23, L10P2 1:44, 
L11P1 4:12, L12 1:07, L1 5:12s and 

many more 

 এই তেেলি আিরো আলেোচিো িরব L7 P1 1:00 

 টো as Article 

L7 P1 (3:10, 3:24s), L7 P2 1:12s, 
L8A 2:45s, L8C P2 2:02s, L10P1 

(1:37, 1:50, 4:15, 5:03) 

 তিি এই অমিলয়লন্সর জিয? L7 P1 3:13 

 Who is decision makers? (are) L7 2:36s 

 Critical Audience বো িটঠি িশ্নগুলেো L7 P2 2:13 

 Slide style / font is different L8B P1 37s, L8D 4:50, L12 8:00 

 েুমিমদেষ্ট ( তো ) L8B P1 37s, L8D 4:50, L12 8:00 

 First / Second instead of Bullet 
Points 

L8B P1 3:48s 

 Outside Dhaka to Barisal and 
Khulna 

L8B P2 3:45s 

 Urgent Matters that requires 
(require) 

L8C P1 1:24 

 Dress Up (space) L9P1 3:51 

 Win Win Situation Create িরলত 

easy হয় 
 

 Emotionaly - Emotionally L10P2 3:45 

 িেো Request িরলে L11P1 2:52 

 এটট িোজ িরলত পোলর / হলত পোলর L10P1 1:37 

 Solution talk is productive (auxiliary 
verb missing) 

L10P1 2:17 

 আটিোয় যোয় L10P1 5:03 

 ভুমিিো (Spelling) L12 (1:26, 7:16) 

 Staying calm when 'we' are stressed 
/ (Stay . . . . You . . .) 

L12 10:38 

 
If you dont like someone L5 1:51s 
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Content Materials / 
Delivered Messages 

Using long subject in Emails L8B P2 47s 

 K.I.S.S L8C P2 3:59s 

 Contents in the summary not same 
as in the original lessons 

L12 10:30 and afterwards 

 Quizz 80% Marks L12 12:19 

 শ্রদ্ধোশীে ও িম্র ভোষোয় মবরজি িিোশ L11P2 1:42 

 

Shooting, Audio and 
Video Editing 

 L_0 (26s) 

 Tools instead of Tool L_0 Overview 34s 

 Distortion in the voiceover of the 

word "আলে"  
L_0 Intro (04.49 m) 

 অিুি অিুি 8D 

 Bullet Points / Numbers L8D 3:45s 

 Background music continued while 
the trainer began the session 

L_4 (15s) 

    

 

Negotiation skills script feedback: 

Task proof: 

 

Picture 5.1: Task assigned by marketing executive  
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Script feedback done by me: 

           

Picture 5.2: provide feedback                                  Picture 5.3: provide feedback  

 

         

Picture 5.4: provide feedback                                 Picture 5.5: provide feedback  
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Picture 5.6: provide feedback                         Picture 5.7: provide feedback  

 

 

Picture 5.8: provide feedback  
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Picture 5.9: provide feedback                             Picture 5.10: provide feedback  

 

 

Picture 5.11: provide feedback  
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Picture 5.12: provide feedback                                 Picture 5.13: provide feedback  

  

 

Picture 5.14: provide feedback  
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Time Management and Productivity script feedback 

 

Picture 5.15: provide script feedback  

 

 

Picture 5.16: provide script feedback  
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Picture 5.17: provide script feedback  

 

 

Picture 5.18: provide script feedback  

 



Internship Report/Fall 2022/ULAB  

                                                                                                                                     Page 68  
 

 

Picture 5.19: provide script feedback  

 

 

Picture 5.20: provide script feedback  
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Picture 5.21: provide script feedback  
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Challenges I have faced: 

▪ While doing this project, sometimes I had to face challenges. Because my 

requirement and their opinion did not match properly. They had their limitations. 

So, I had to change my mind and accept their opinion sometimes. 

My Mistakes: 

▪ Since I had to provide feedback and they make the final video based on my 

feedback, so, I had to do things very carefully. At the very beginning I could not 

understand what types of word can be appropriated for the script. Then my 

supervisor provided me the BRAC guideline, and I corrected those words properly. 

My Learnings: 

▪ I learned to prioritize other’s opinions instead of mine 

▪ I learned the organizational format of the script 

▪ I learned to organize the script based on the team's opinion  

▪ I learned that simple words are better than complicated words to engage learners 

and students. 

▪ I learned to be realistic to meet deadlines. 

▪ I learned the BRAC guidelines  
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Project Title: PPT for (PROMISE) Promoting business Incubation for Small Entrepreneurs  

 

Start Date: 20/02/20 

End Date: 27/02/20 

 

Project Overview: Promise is the project under BRAC's Skills development program which 

is a micro and medium-sized enterprise that provides youth’s entrepreneurship training and is 

connected to financial support. It provides easy-term Unmesh loans up to 3 lakhs to promise 

graduates based on certificates and social profiles. This project was about the PPT making for 

a promising project. This project does not directly fall under my work domain. My supervisor 

did not assign it to me. This work was assigned by Kazi Apa, Communication Officer of BRAC 

SDP. She assigned me the work because I know how to prepare a PPT. Also, she provided me 

a demo of presentation. 

 

My Tasks: 

▪ Prepare a PPT 

▪ Understand the topic 

▪ Research about the Promise project 

 

Responsibilities: 

▪ Meeting with kazi Apa and Zerin apa 

▪ Research about BRAC and promise project to make the required PPT 

▪ Slide making for book publishing  

▪ Generating ideas to organize the PPT for book form  

 

 

  

PROJECT 06 
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Proof of Tasks & Responsibilities 

 

Picture 6.1: PPT task assigned by Kazi apa 

 Picture 6.2: PPT 1st slide done by 

me 
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 Picture 6.3: PPT 2nd 

slide done by me 

 

 Picture 

6.4: PPT 3rd slide done by me 
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    Picture 6.5: 

PPT 4th slide done by me 

 

 Picture 6.6: PPT 

5th slide done by me 
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 Picture 6.7: 

PPT 6th slide done by me 

 

 Picture 6.8: PPT 7th slide done 

by me 
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 Picture 6.9: PPT 8th slide done by me 

 

 

Picture 6.10: Mail sent to the Kazi apa with the PPT  
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Challenges I have faced: 

▪ Since this PPT was being made because it would be published in book form, so I had 

to be done very carefully. Since this project was not with my team, so, I felt a little 

uncomfortable at first working with another team. But I didn't face any major challenges 

in this project, although I was making PPT after a long time, so I forgot some functions. 

But my supervisor is a wonderful person. She reminded me of the functions again even 

though it was not her assigned work. As a result, I no longer had to face any challenges. 

My Mistakes: 

▪ At Making PPT was easy for me as I had to make PPT for the academic curriculum. 

But the PPT color had to be changed due to BRAC's color code. Because BRAC has 

some color codes outside of which other colors cannot be used. So, I had to correct 

these simple issues. But no major mistakes were made in this project so far.  

 

My Learnings: 

▪ I learned to make a PPT for book publishing  

▪ I learned how others program under BRAC SDP are processing  

▪ I learned a lot about the new programs which did not fall under my job responsibility.  

▪ I gathered excellent experience working with another team  

▪ To gain experience working with other teams 
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Project Title: Agency content tracker, Media Buying Promotion Tracker, Data Analysis, and 

Preparing Content library for ISD social media  

Start Date: 26/10/2022 

End Date: On going 

 

Project Overview: BRAC ISD is a learning platform for youths where it provides skill-based 

courses both online and offline. Mostly, I worked for online social media. This was my first 

task. My supervisor explained to me the whole data of social media analysis. I compile them 

into one file. I collect the data of more than 500 contents and create a code with its links so that 

later it can be easily tracked. Moreover, I upload all the content of BRAC ISD's social media 

with a separate code to the drive. Also, how many posters went every week, what content is 

going, which one is reaching, and how much budget is going for content that all the data i have 

to collect and keep the track of. 

My Tasks: 

▪ Media monitoring  

▪ Compile data 

▪ Understand media analysis  

▪ Prepare excel sheet 

▪ Create code 

▪ Find links and upload them to the main drive and excel sheet 

▪ Keep track of the content budget 

 

Responsibilities: 

▪ Finding out all contents of BRAC ISD social media  

▪ Understand data analysis  

▪ Understanding excel sheet and its function  

▪ Finding out a weekly content budget and keeping track of it 

▪ Creating code for every content  

▪ Media monitoring and competitor analyses were my daily task 

PROJECT 07 
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Proof of Tasks & Responsibilities 

  

Picture 7.1: Media buying week 45 

 

 

Picture 7.2: Media buying week 50 
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Picture 7.3: Media buying week 44 

 

 

Picture 7.4: Media buying week 32 
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Picture 7.5: Media buying week 23 

 

 

Picture 7.6: Agency content tracker 
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Picture 7.7: Content library 

 

 

Picture 7.8: Media buying week 21 
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Picture 7.9: Agency content tracker 

 

 

Picture 7.10: Content library 
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Picture 7.11: Content library 

 
Picture 7.11: Buying media resource 

 
Picture 7.11: Buying media resource tracker 
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Challenges I have faced: 

▪ Doing this project, first time I had faced a minor challenge that was sometimes I lost 

my track, but I found out my own tricks so, from the second time I did not mess up. 

 

My Mistakes: 

▪ As I had to collect more than 500 hundred data from various sheets, creating code for 

each and every content, sometimes I messed up and had to recheck everything. But as 

I know the work properly, so I correct those mistakes. But it was time-consuming. 

 

My Learnings: 

▪ I learned how to operate social media system  

▪ I learned how to analyse data, budget  

▪ I learned media monitoring  

▪ I learned how to collect data and compile it into one file  

▪ I learned the way how social media team worked for promotion and branding and how 

they keep track of all of these things  

▪ I learned many functions of excel sheets.  
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Project Title: BRAC ISD Competitor Analysis, Research and Data collection for create new 

website  

Start Date: 26/12/2022 

End Date: On going 

 

Project Overview: This is an overall project of competitor analysis, research and collecting 

all data of others learning platform. Recently there were plans to bring some changes to the 

BRAC ISD website page. I was told to analyze all the learning platforms in Bangladesh such 

as 10-minute school, EDX, BD Skills, SkillShare, Khalid Farhan, Bohubrihi, Upskill, 

Coderstrust, Ghoori learning, Creative IT, and find out what new features can be added to our 

website. I do in-depth research and sit down with my team. I share my plans. Other team 

members also share their ideas. Later, based on that, it has been decided to create a new website 

page for BRAC ISD. 

My Tasks: 

▪ Study our website 

▪ Study competitor brands website 

▪ Making a plan for new changes 

▪ Find out new features 

▪ Data collection 

▪ Idea generation 

▪ Meeting with team 

Responsibilities: 

▪ Finding out all new features of others brand  

▪ Research on brands website and page 

▪ I had to brainstorm and share idea with my team 

▪ I had to make a strategy plan for new website  

 

 

PROJECT 08 
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Proof of Tasks & Responsibilities 

 

 

Picture 8.1: BRAC ISD Data Collection 

 

Picture 8.2: EDX Data Collection 
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Picture 8.3: Upskill Data Collection 

 

 

Picture 8.4: BD Skills Data Collection 

 

 

Picture 8.5: Linked In Learning Data Collection 
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Picture 8.6: 10 Minute School Data Collection 

 

 

Picture 8.7: Skill Share Data Collection 
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Picture 8.8: Khalid Farhan Data Collection 

 

 

Picture 8.9: Upskill Data Collection 
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Picture 8.10: Bohubrihi Data Collection 

 

 

Picture 8.11: Coders trust Data Collection 
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Picture 8.12: Creative IT Data Collection 

 

 

Picture 8.13: Ghoori Learning Data Collection 
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Challenges I have faced:  

▪ As it’s an important task for me, I had to very careful while doing this. At the very 

beginning, I was confused about the task. I could not understand how to start. But later 

my supervisor told me clearly what type of information is required for this project.  

 

My Mistakes: 

▪ I did not make any mistake while doing this project so far. 

 

My Learnings: 

▪ I learned about others brand and how its processing  

▪ I learned how a website is done for this kind of learning platform  

▪ I came to know that there are some difficulties that we should not use any commercial 

line like others brand 

▪ I successfully prepare the plan with showing new features  
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Being a public relations major student, I didn't want to miss the experience of 

working in the development sector. The experience of working with BRAC is 

undoubtedly priceless. I wanted to work in other fields outside of my academic 

knowledge. But when I came here and saw that the work assigned to me was 

aligning with my academic studies, things became easier for me. I am able to 

align my knowledge with my work. I tried to show my ability here which I learned 

from my university. I have had the opportunity to work with other programs. 

Seeing my interest in the work, the head of the other program gave me the 

opportunity to work. They have already asked me to extend my internship period 

and wait for the future opportunity.  

So, my internship outcomes are listed below:  

▪ I have learned in depth of the development sector and digital marketing  

▪ I have learned how to deal with agency  

▪ I have learned the process of social media content branding and promoting  

▪ I have learned to understand the practical work field  

▪ I have learned to understand and communicate with all types of people  

▪ I have learned how to attract our audience   

▪ I have learned how to build an organisations image add value in the 

marketplace 

▪ I have learned the way of increasing my network with others 

▪ I have learned the work experience and work style from my seniors  

▪ I have learned to adapt the mindset of working ability in any situation  

▪ I have learned the problem-solving skills  

▪ I have learned to gather knowledge and enrich communication skills  

▪ I have learned how to cope with team and value other’s opinion 

▪ Most importantly, I have learned to be more patient and work under 

pressure  

 INTERNSHIP OUTCOME 
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WORKPLACE LOG  
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SELF-ASSESSMENT FORM 

 

The purpose of this survey is to obtain students input on how they think they have performed.  

 

Name of Intern:       Jannati Ferdowsi Meem 

 

University ID:     183012024 

 

Name of the Institute/Organization: BRAC 

Corporate Office Address:  BRAC Centre 75 Mohakhali, Dhaka-1212, Bangladesh 

Email: info@brac.net. Web: www.brac.net/contact-us 

 

1. During a typical week, approximately how many hours did you dedicate to your internship?  

48 Hours 

 

2. Was your internship paid? If yes, how much?  

Yes. Monthly 5000 BDT. 

 

3. Was your site supervisor available to meet when needed? Tick any one of the following.  

 

☐Not at all  ☐Slightly ☐Moderately  ☐Quite a bit  ☐A great deal  

 

4. Next, we would like to know how you were affected by your internship. Using the scale below, please 

indicate the degree to which participation in your internship experience increased or strengthened your 

abilities, attitudes, awareness or understanding in each of the areas identified:  

 

1=Not at all  2=Slightly 3=Moderately  4=Quite a bit  5=A great deal  

 

NO CRITERIA (Personal) RATING 

1 I have a sense of satisfaction in doing something worthwhile.  5 

2 I believe in my ability to make a difference.  5 

3 I am open to new experiences.  5 

4 I have gained the capacity to be more productive.  5 

5 I can recognize my personal strengths.  5 

6 I can recognize my personal weaknesses.  4 

7 I have a sense of personal achievement.  4 

8 I have the ability to persevere in difficult tasks  5 

NO CRITERIA (Social/Interpersonal Impact)  
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9  I demonstrate concern for the welfare of others  4 

10 I can be understanding and appreciative of people with diverse backgrounds 5 

11 I have the ability to work cooperatively with others  5 

12 I have the ability to communicate effectively  5 

13 I have increased my ability to be a leader  5 

14  I feel more connected to my community  4 

NO CRITERIA (Academic learning impact)   

15 I have acquired knowledge from the job duties I performed  5 

16 I have broadened my critical thinking skills (reasoning, problem solving) 5 

17 I have learnt the ability to work independently  5 

18 I feel my classroom learning was enriched  4 

19 I have the ability to connect academic subject matter to the real world.  5 

NO CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)  

20 I developed specialised technical skills for a specific job function  5 

21 I broadened my future employment possibilities  4 

22 I received an opportunity to explore a specific career  5 

23 I developed realistic ideas about the work world  5 

24 I narrowed my future possible career choices.  5 

25 What is your average score from this test?  4.75 

 

 

5. General Comments  

I have learned and gained so many priceless things. Among all those achievements, the most important part 

is what I have learned from this organization that will surely help me in my career and show my capabilities, 

skills in a professional field. Being a PR student, it has been a privilege to switch another development 

sector like a BRAC. 

.  

_________________________________ 

Signature of Intern 
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I have learned and gained so many priceless things. But among all those achievements, the 

most important part is gaining the professional competencies. All those things I have learned 

from this organization will help me in my career and show my capabilities, skills in a 

professional field.  

From my internship, the competencies I have gained is given below:  

Attitude: 

▪ I always completed my task under deadline which made me more punctual.  

▪ I have adapted the skill to work under pressure.  

▪ I learned to adapt that other’s opinions matter for any decision.  

▪ As I had to work after office hours by my own choice, I have learned to be more patient. 

▪ I have gained the skill to be act professional with agency and team 

 

Skill: 

▪ I have learned to write professional copy. 

▪ I have learned to prepare a professional script  

▪ I have learned how to attract audience  

▪ I have learned the structure of digital marketing  

▪ I have grown my ability to communicate in a formal way 

▪ I have learned the process of crisis management. 

▪ Enriched my communication skill 

▪ Enriched my public speaking skills 

▪ Increased my ability in terms of idea generation  

 

Knowledge: 

▪ I have gained knowledge about the digital marketing, agency, and development sector. 

▪ I have gained analytical skills and apply in practical field  

▪ I have gained knowledge about competitive learning platform those are our competitor  

▪ I have gained the crisis management skills  

▪ I have gained a lot of knowledge about educational and skills learning Institute   

  

PROFESSIONAL COMPETENCIES 
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When I was an undergraduate student, I have always wanted a development sector 

like BRAC, to start my journey in the professional field. Working with BRAC, I 

am happy to complete the last phase of my undergrad days. It was a great 

experience to work in the development sector with a creative team. My team 

members and the workplace made it feel like my own. Though these two months 

of working experience are not enough for a person to gain everything, but it will 

surely help me in the future. It was a great experience to work with all those 

creative people and to be able to show my ability here. I have learned about the 

digital marketing, branding, promoting and development sector more which will 

enrich my potentiality.  I have gained the overall knowledge of educational and 

learning platform.  

 

Furthermore, I have decided to extend my internship period for two months and 

will be waiting for the next opportunity. I am confident to show my skills and 

grow my ability to work in the professional field.  

 CONCLUDING STATEMENT 
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THANK YOU!! 

 


