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Student details  

 

Name Sabbir Hosain 

ID 201012005 

Department Media Studies and Journalism 

Major Concentration Public Relations (PR) 

Minor Concentration English 

Career Objectives  I am able to generate new ideas and develop innovative and creative 

solutions to problems. I am also very patient when it comes to solving 

critical situations. I am able to catch attention and create an impact with 

my audiences within the shortest period of time with my communication 

skills, which are verbal and social media. I also love to explore fields of 

work to gain experience and expertise. 

 

 

Internship Details 

 

Host organization Level 7 Solutions Limited 

My working section Communication and Event 

Supervisor Sumon Ahmed 

Designation of 

Supervisor 

Chief Operating Officer (COO) 

Start date 01 September, 2023 

End date 15 November, 2023 

Hours per week 48+ hours 

Total working period 10 weeks 
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Introduction 

 

This report serves as a comprehensive reflection on my enriching internship experience at Level 7 

Solutions Limited, an agency specializing in Public Relations (PR), Marketing, Communication, 

E-sports solutions and Event activation. Throughout this internship, I had the privilege of gaining 

firsthand insights into the dynamic workings of an agency, with a particular focus on 

communication strategies, client interactions, proposal development, and event organization. 

Level 7 Solutions Limited provided a unique opportunity to immerse myself in the multifaceted 

world of communication, allowing me to actively contribute to various facets of the agency's 

operations. From organizing events to meeting the media and engaging in client communications, 

my internship was a holistic exploration of the integral components that drive the success of an 

agency. 

 

Recognizing the paramount importance of effective communication in the corporate landscape, I 

delved into content creation, learning that it is a powerful tool that underpins the thriving of any 

organization. This report not only portrays the tasks and projects I undertook but also articulates 

my objectives, insights gained, and the evolving understanding of the intricate duties inherent in 

the world of public relations, communication and event management. 

Personally, I found a profound resonance with the vibrant and interactive environment of an 

agency, aligning seamlessly with my extroverted nature and my penchant for networking 

opportunities. This internship served as a litmus test, affirming my belief that pursuing public 

relations as a major aligns with my strengths and aspirations. 

 

Supported by valuable guidance from my seniors and parents, who recognized my communication 

skills, supportive demeanor, and aptitude for team leadership, I embarked on this journey with the 

conviction that public relations is my chosen path. The academic foundation laid at ULAB 

provided me with in-depth knowledge encompassing communications, campaigns, public 

speaking, advertising, media relations, internal communications, etc. The practical experiences 

gained during my internship further complemented and enriched this theoretical understanding. 

This report not only encapsulates my work at Level 7 Solutions Limited but also serves as a 

testament to the positive attitudes cultivated during this journey. From imbibing essential 

teamwork dynamics to embracing punctuality and professional behavior, this internship has been 

an unforgettable journey of personal and professional growth.  
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Expectations 

 

I aspire to bring the positive attributes and experiences cultivated during my internship at Level 7 

Solutions Limited to my future organizational settings. I am confident that the skills, knowledge, 

and positive work ethic acquired will not only benefit my personal growth but will also contribute 

positively to the success of my future endeavors. I am eager to translate these experiences into 

tangible contributions, making a meaningful impact in my future professional ventures.  

As I reflect on this internship experience, I will utilize the wealth of knowledge and skills gained 

from Level 7 Solutions Limited for my future career endeavors. The practical insights into 

communication, client management, and event coordination will undoubtedly be invaluable assets 

in shaping my professional path.
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Host Organization: Level 7 Solutions Limited 

 

Organizational Type:  Agency (Public Relations, Communication, Marketing, E-sports solutions and 

Event Activation) 

Incorporation Status: Private Limited  

Company Year of Establishment: 2010  

Address: 229/1, Road-10 (old-19) Dhanmondi, Dhaka 1209, Bangladesh 

Website: https://www.level7ltd.com/ 

 

Company profile 

Introduction: 

Level 7 Solutions Limited is a complete Public Relations, Event Activation, Communication, E-sports 

solutions and marketing agency. They started their journey in 2010 and they offer various types of services. 

Note: INBOUND and ZENETIC ESPORTS, the concern of Level 7 Solutions Limited. Level 7 Solutions 

Limited works closely with brands and businesses helping them to create their image, promote their brand 

value and business status.  

Primary activities: 

● Public Relations 

● Branding and Marketing 

● E-sports Solutions 

● Software Development 

● Reputation Management 

● Digital Content -TVC/OVC 

● Quantitative and Qualitative research 

● Influencer Management and Marketing 

● Brand Activation 

● Content Development 

● Crisis communication   

● Media Relations 

● Digital Visuals Design 

● Media Management 

● Event Planning and Activation   

● Hospitality Management 

● Legal Support 

● Communication & Management Guidance and Training  

 

 

https://www.level7ltd.com/
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Vision: 

The notable vision of Level 7 Solutions Limited is to provide best services at an affordable price with 

appropriate information at exact timing. Level 7 Solutions Limited is always committed to fulfill the client’s 

expectations.  

 

Level 7 Solutions Limited Client List: 

 

 

 
 

Representative of Level 7 Solutions Limited: 

AR Rahman Sohan, Founder and CEO (Chief executive officer) 

AR Rahman Sohan is a very well known, reputed person in the industry. He has more than 13 years of vast 

practical experience as an agency leader. Mr. Sohan is also very dedicated to the Esports industry. Recently, 

He has been working with that. He is very skilled in strategic Public Relations. 
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Company’s Organogram 
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TASKS AS AN INTERN 

 

I have worked at Level 7 Solutions Limited since September 01, 2023 till 5 November as an intern 

in the communication and Event team. 

Tasks that I was required to do in my internship period: 

 

1. Research and development 

2. Generate new ideas 

3. Communicate with influencers and celebrity  

4. Proposal design 

5. Visiting different types of events for gathering new ideas 

6. Creative design ideas 

7. Communicate with stakeholders and clients 

8. Assist to organizing events 

9. Monitor the whole event and the venue during the event  

10. Manage the guests during and event 

11. Maintain a healthy relationship with vendors 

12. Contact with journalists, hotels and media houses 

13. Create communication route and branding plans  

14. Paper submission to the government office and communication with them 

15. Organize and collect necessary documents 

16. Attend meeting, taking notes and brief to the COO according the notes 

17. Attend brainstorming sessions and share new ideas with creative team 

18. Campaign design 

19. To communicate with colleagues for information 
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PROJECTS 
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Project- 1: 

 

Project Name: D1 CUP BANGLADESH SEASON 2 GRAND FINALE 

Client: DISCOVERY ONE  

Start Date: 02 September, 2023 

End Date: 03 September, 2023  

Project/Event Description: The grandeur of Bangladesh's most monumental E-sports 

extravaganza – introducing the highly anticipated D1 Cup Bangladesh Season 2 was powered by 

BKASH, and proudly presented by Discovery One. D1 Cup Bangladesh Season 2 grand finale was 

held on 02 September, 2023 at International Convention City Bashundhara, Hall 2. Day by day, 

the market value of E-sports is getting bigger. Now-a-days in Bangladesh, Esports is very popular 

among the new generation, teenage and young peoples. Discovery One always encourages this 

type of big Esports event. Discovery One is the old client of Level 7 Solutions Limited. Popular 

actress and model Mehazabien Chowdhury, You Tuber Iftekhar Rafsan joined this event. 

Participants were about to experience three different types of games; MLBB (Mobile Legends 

Bang Bang), Valorant and CS: GO (Counter Strike Global Offensive). My supervisor Sumon 

Ahmed, (COO) has assigned me to multiple work sections at that event. Bangladeshi music band 

Nemesis and Avoid-Rafa joined the concert part of that event. Popular host Rafsan Sabab hosted 

that event.  

My Tasks and Responsibilities: 

1. I was assigned to manage the celebrity host Rafsan Sabab. 

2. I was assigned to take care the media, you tubers and special guests.  

3. I assisted my supervisor and gave him the real time update about everything. 

4. The communication between the host and the telecast panel was done by me. 

5. Maintained the update and communication between the backstage, the sports commentator, 

the host, participants and the panel body.  

6. I have observed the hospitality for the media and the guests. 

7. Managed the green room and take care the guests and observed the security staff. 

8. I have clicked mobile pictures for the event.  

9. Overall, monitor the whole event.  
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Image 1.1: Whatsapp conversations regarding this event with Mosi Uddin Mosi (Sezan), 

Business Development Head at Level 7 solutions limited.   
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Image 1.2: Whatsapp conversations during this event with Mosi Uddin Mosi (Sezan), Business 

Development Head at Level 7 solutions limited.   
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Image 1.3: Whatsapp conversations during this event with Mosi Uddin Mosi (Sezan), Business 

Development Head at Level 7 solutions limited.   
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Challenges Faced: 

1. That was a big event, so I had to deal with multiple things at a time.  

2. It’s not an easy job to work under pressure and report everything on time accurately. 

3. It was quite challenging to deal with a huge crowd.  

4. Some of the tasks were not understandable for me at that moment but my supervisor (boss) 

helped me to learn. 

5. I had not met or worked with the media or you tuber before so it was hard for me to 

recognize them. 

6. Dealing with multiple celebrities at a time was a tough thing to do.  

7. It was difficult to observe the event by standing and walking all day.  

 

My mistakes:  

1. I did not understand the brief easily, so I took the wrong step in the beginning. Such as 

during the communication with the participant I passed the wrong information about the 

stage activity. 

2. I could do things better if I had faster communication. So, it was my mistake not to be a 

fast communicator in that event. Like, during green room management I was a little bit 

hesitant to talk with the celebrity band singers.  

 

My learnings:  

1. Now, I know how to deal with the media and assist them accurately in an event? Like: give 

them the proper information and hospitality etc.  

2. How to take note correctly about the brief from the senior BOSS (supervisor)?    

3. How to deal with celebrities for a particular project? Like: how to communicate with them, 

treat them? And etc. 

4. How to deal with a big crowd in an event? Like: the security, the entry gate management 

etc.  

5. How to give a real time report about situations? Like: use of Whatsapp groups, walky-

talky, etc. 

6. How to handle challenging situations? Like: wrong stage performances, wrong 

announcements etc.  

7. One of the notable lessons is, I learned punctuality and proper use of time. 

These are the things I learned from this event.  
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Project- 2: 

 

Project Name: JOB ADVERTISEMENT content for Level 7 Solutions Limited 

Start Date: 19 September, 2023 

End Date: 20 September, 2023 

Project Description: Level 7 Solutions Limited was searching for a Senior Business Development 

Executive candidate. So, I was assigned by my supervisor Sumon Ahmed, COO at Level 7 

Solutions limited to make a poster by Canva software and write a job description for the particular 

job advertisement. 

My Tasks and Responsibilities: 

1. Make a good looking poster. 

2. Make a well written job description. 

3. Took a final review from my boss. 

4. Post the advertisement in “Facebook job related groups”. 

5. I checked all the information which I provided is ok or not. 
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The poster (draft): 

 

 
Image 2.1: The poster (first step/draft) 
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The poster (final): 

 

 
 

Image 2.2: The final poster which I have done 
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Draft job description: 

 

 
Image 2.3: Draft job description which I have done 
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Image 2.4: Draft job description which I have done 
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Image 2.5: Draft job description which I have done 
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Final job description:  

 

 

 

 

Image 2.6: Final job description which I have done  
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Image 2.7: Final job description which I have done  
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Image 2.8: Final job description which I have done  

 

 

Image 2.9: Whatsapp conversation with my supervisor Sumon Ahmed regarding this project 
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Challenges Faced: 

1. I was new in Canva. So, this was not friendly software for me at the beginning. 

2. I was not sure about the design. There was no reference during the design. 

3. I didn't know about well written job descriptions before. 

 

My mistakes: 

1. In the first step, the design of the full poster was wrong. The first look was very basic. 

(Then my supervisor helped me and suggested the right template in Canva). 

2. I used the wrong color in design. Firstly, I used Black and white color in the design. 

3. The font (Cambria) was not appropriate.  

4. I didn’t add the company logo on the poster.  

5. My choice of words was wrong on the job description. Like, I have written key 

responsibilities in a wrong way, but it should be in only bullet points.  

 

My learnings:  

1. I Learned about Canva and how it works.  

2. This project developed my research skills. Like, what kind of things should a job candidate 

have? Or how to write a job description? I have researched these things on Google.   

3. I learned about the importance of the company or organization’s logo on their posters or 

content. 

4. Now, I know it is important to keep similarities in color between the content and the logo 

of an organization. 

5. I learned about color combinations in poster design. Like, what is the color of the 

organization and what should be the color of their contents.  

 

These are the things I learned from this project. 
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Project- 3: 

 

Project Name: ESPORTS inside Workshop 

Start Date: 02 October, 2023 

End Date: 10 October, 2023 

Project Description: E-sports, short for electronic sports, represents a rapidly growing and 

dynamic sector of the gaming industry where competitive video gaming is elevated to a 

professional level. In recent years, Esports has gained immense popularity, evolving from a niche 

subculture to a mainstream phenomenon with a global audience. Esports has fostered a global 

community of players and fans who connect through online platforms, social media, and live 

events. The fan base is diverse, spanning different age groups and demographics, united by their 

passion for gaming and competitive play. Zenetic Esports is the concern of Level 7 Solutions 

Limited. Mainly, Zenetic Esports is dedicated to E-sports related projects. A R Sohan, CEO of 

Level 7 Solutions Limited and Zenetic Esports, wanted to execute a workshop among the students 

of private universities in Bangladesh. The primary objective of this workshop was to provide 

students with esports education and skill development opportunities. The intention of this 

workshop was to let them know about these topic: like, 

What is Esports? 

cosystem 

sports 

 

sports Management and Production 

r Opportunities in the Industry, Perception of the Industry in Bangladesh  

A R Sohan, CEO of Level 7 Solutions Limited and Zenetic Esports and my supervisor Sumon 

Ahmed, COO at Level 7 Solutions Limited assigned me on this project.  

My Tasks and Responsibilities: 

1. Power-point proposal design for sponsors. 

2. Write down the proposal email, Sponsorship email. 

3. Find-out and contact with university clubs. 

4. Meeting with the club team. 

5. Promotional planning. 

6. Updated the CEO and Business Development Head about the project. 

 

 



31 | P a g e  

 

 

The draft proposal:  

 

 
Image 3.1: Sponsorship proposal (draft) which I have done 

 

 
Image 3.2: Sponsorship proposal (draft) which I have done 
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The final Proposal: 

 

 

Image 3.3: Sponsorship proposal (final) which I have done 

 

Image 3.4: Sponsorship proposal (final) which I have done 
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Image 3.5 (collage): My Whatsapp communication about this project with the Head of Business 

Development 

 

Image 3.6: Email  
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Image 3.7 (collage): My Whatsapp communications with the club representative from different 

Universities which I have done 
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Image 3.8: The proposal e-mail which I have done 
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Image 3.9: The proposal e-mail which I have done 
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Image 3.10: The sponsorship e-mail which I have done 
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Image 3.11: The sponsorship e-mail which I have done 
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Challenges Faced: 

1. Work under extreme pressure. 

2. Deal with multiple university teams. 

3. Meeting time match. 

4. Power-point proposal for a big company (I was confused about the exact language, tone, 

color, font and information). 

5. Faced several issues with timing and agreement. 

 

 

My mistakes: 

1. I used the wrong tone, color, words and information in the proposal. Like, I used purple 

color slides but the right choice is black.  

2. The picture placement was wrong.  

3. The approach of the email was not appropriate. Like, I missed the main idea in the email. 

Then my supervisor suggested to me the appropriate way to write a sponsorship email. 

 

 

My learnings:  

1. Learned to use tone, color, words and information in proposals. Like, what kind of color is 

appropriate in the proposal slides or what kind of information should be placed in the 

proposal slides?  

4. Learned to interpret the appropriate approach. Like, how to grab the attention of the target.  

2. Learned to work under pressure. 

3. Learn to submit the required project as soon as possible.  

4. Learned to deal with the several stakeholders. I had to deal with several stakeholders like, 

university club, university authority, sponsors etc.  

 

These are the things I learned from this project.  
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Project- 4: 

 

Project Name: CREATORS DAY Media Coverage Breakdown 

Start Date: 12 October, 2023 

End Date: 13 October, 2023  

Project description: Promoting an event through newspapers can be an effective way to reach a 

diverse audience. ‘Creators Day’ – this event is for the content creators of Bangladesh. So, the plan 

was to promote that event through The Daily Star. The Daily Star is the leading newspaper of 

Bangladesh. Our intention was to grab the attention of a large number of audience.  

Sumon Ahmed, COO at Level 7 Solutions Limited, assigned me this work and Mosi Uddin Mosi 

(Sezan), Head of Business Development helped me with the research documents.  

 

My Tasks and Responsibilities: 

1. I was advised to break down the promotional contents for the advertisement. 

2. I was advised to note down the cost of The Daily Star advertisement. 

3. I was assigned to find out the Daily Star advertisement information and agreements. 

4. How will the content of that event be advertised through The Daily Star? 
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Image 4.1: The Coverage Breakdown which I have done 
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Image 4.2: The Coverage Breakdown which I have done 
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Image 4.3: Whatsapp communication about this project update with the Head of Business 

Development 
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Challenges Faced: 

1. I was confused about the cost.  

2. I was confused about newspaper advertisements. 

3. And I was also confused about the content of the advertisements. 

 

My mistakes: 

1. Suggested the wrong place for the feature article. Like, my suggestion was the inside page 

for the feature article but the right place is the front page for the feature article.   

2. Some of the contents were not appropriate for the advertisement. Like, TVC.  

 

My learnings:  

1. It enhanced my research skills like I researched about newspaper (The daily Star) 

advertisements and the cost.   

2. Learned about newspaper advertisements and the costing. Like: The cost of The Daily Star 

front page Feature (Friday) is 10 lakhs BDT (approximately). 

3. Learn to be more specific and add important information in a content. Like: what kind of 

information is important for a newspaper advertisement content?  

4. Learned about the placement of the content (newspaper advertisements).  

 

These are the things I learned from this project.  
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Project- 5: 

 

Project Name: Smart Bangladesh Fair (স্মার্ট বাাংলাদেশ মেলা) 2023 proposal and creative design 

Client: Universe Interior Ltd. 

Start Date:  05 October, 2023 

End Date: 28 October, 2023 

Project description:  This project is about the Smart Bangladesh Fair 2023. Smart Bangladesh 

Fair is an event by Bangladesh Telecommunication Regulatory Commission (BTRC), Internet 

service provider Bangladesh (ISPB) and Posts and Telecommunications Division (PTD. The event 

was held on 26-28 October 2023 at Bangabandhu International Conference Center (BICC).  

Universe Interior ltd. is a well-known private company in Bangladesh. Universe Interior Ltd. 

mainly do projects like interior design in home, office etc. Universe Interior Ltd. mainly wanted 

to enter the Event Management market in Bangladesh. So, they hired Level 7 Solutions Limited 

as their Instructor or guiding partner in that project. That was their first move in the event 

management sector.    

 

My Tasks and Responsibilities: 

1. Research and information collection about current government projects. 

2. Design the Power point proposal. 

3. Generated the advertisement ideas for the event. 

4. Make a list of the Bangladeshi influencers and celebrities for PR, Branding or promotional 

and marketing purposes. 

5. Generated the Creative production ideas for the event. 

6. Generated the venue design ideas for the event.  

7. Research and generated the theme song idea for the event. 

8. Collecting the legal papers of Universe Interior Ltd. 
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Power point proposal (draft): 

 

 

 

 
Image 5.1: The draft proposal which I have done 
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Power point proposal (final):  

 

 

 

 

Image 5.2: Power point proposal (final) which I have done 
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Image 5.3: List of promotion medium and the Bangladeshi influencers and celebrities for PR, 

Branding or promotional and marketing purposes which I have done 
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Image 5.4: Whatsapp conversation with my supervisor about that project 
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Image 5.5: Whatsapp group conversation about that project 
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Challenges Faced: 

1. It was not an easy task to think about multiple ideas at a time.  

2. This type of event is very work loaded because there are various things to deal with a 

government project.  

3. I was confused about the influencers because I was not sure which types of influencers or 

celebrities are appropriate for this kind of event promotion.  

4. Working continuously without taking a break. 

 

My mistakes: 

1. I used the wrong color plate (Black and White) in the proposal. And the placement of the 

client’s logo was not right.  

2. Suggested inappropriate influencer and celebrity name. Like: Porimoni, Israt Zahin etc.  

3. My entry gate idea of the event was not appropriate.   

 

My learnings: 

1. Enhanced my research skills on Bangladeshi influencers from different backgrounds.  

2. Enhanced my knowledge about the use of color plates in the proposal.  

3. Learned to work with patience. Like: keeping patience is an important thing for 

multitasking.  

4. Learn that, how to work on government projects? Like: what kind of paper I need or who 

will be my contact person for a particular project.  

5. Enhanced my knowledge about event branding, event advertisement etc. 

6. Learn that, how to approach a particular government project? Like: the language of the 

proposal, important papers etc. 

7. Learned that, how to submit a proposal to the government office? Like: the procedure, the 

formalities etc.  

 

These are the things I learned from this project. 
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Project 6: 

 

Project Name: Truck Lagbe Branding and Bangladesh Tourism Fair 2023 Visit 

Client: Truck Lagbe 

Start Date: 25 September, 2023 

End Date: 27 September, 2023 

Project description: ‘Truck Lagbe’ is one of the biggest transportation services in Bangladesh. 

They wanted to promote the brand through their pickup van. So, they appointed Level 7 Solutions 

Limited for that project.  

Bangladesh Tourism fair 2023 was held on September 26, 27, and 28, 2023 at Bangabandhu 

International Convention Centre (BICC), Dhaka. This was one of the biggest and most popular 

events for tourism in Bangladesh.  

My advisor Sumon Ahmed, COO, Level 7 Solutions Limited, has assigned me to communicate 

with the City Corporation office and Bangladesh Tourism Fair 2023 Visit. He helped me very well. 

I have submitted the required documents to him. 

 

My Tasks and Responsibilities: 

1. Visited City Dhaka Corporation Gulshan Office and collected the required document list 

and procedure of application. 

2. Collected contact number of City corporation office advertisement booth.   

3. I have noted in pad all the important discussions between me and the computer operator of 

the City Corporation office advertisement booth. 

4. Show the primary proposal to the city corporation office. 

5. Visited Bangladesh Tourism fair 2023. 

6. Communicate with the stall owners. 

7. Collected contact number of shop owners or participants of that fair. 

8. Clicked 100+ pictures of BICC and submitted those pictures to my supervisor. 

            Link:  

https://drive.google.com/drive/u/1/folders/114vGQDUe61DPkmJ8fmhNWnWb90b7Nkk

q 

 

 

https://drive.google.com/drive/u/1/folders/114vGQDUe61DPkmJ8fmhNWnWb90b7Nkkq
https://drive.google.com/drive/u/1/folders/114vGQDUe61DPkmJ8fmhNWnWb90b7Nkkq
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Image 6.1: Required documents and procedure list which I have collected  

 

Image 6.2: Primary proposal which I have shown to the city corporation office 
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Image 6.3: Whatsapp conversation with my Supervisor about that project 
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Image 6.4: BICC, Bangladesh Tourism Fair 2023 stalls photo which I have clicked 

 

Image 6.5: Photo of BICC, Bangladesh Tourism Fair 2023 which I have clicked 
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Image 6.6: Contact numbers of participants which I have collected 
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Challenges Faced:  

1. Transportation issues (Mirpur to Truck Lagbe Office, Mohakhali to City Corporation 

office, Gulshan to Level 7 Office, Dhanmondi). 

2. I was confused about the brief.  

3. It was new for me so it was confusing to accomplish the work alone. 

 

 

My mistakes: 

1. Clicked some wrong pictures of BICC. 

2. Submitted the pictures to my supervisor half an hour late. 

 

 

My learnings:  

1. Learned about Branding (banner, poster, roman banner, 3D banner etc.) 

2. Learned to make a proposal for legal permission. Like, what kind of information and papers 

do we need? 

3. Learned that, how to take pictures during an event visit? 

4. Learned that, how to get permission from the City Corporation Office for Branding 

purpose? Like: the cost and paper submission.  

5. Enhanced my knowledge about Legal permission. 

6. Enhanced my knowledge about big events such as the Tourism Fair. Like: the outlook of 

the event and the activity etc.  

7. Learn that, How to build up communication between a brand and an agency? Like: The 

communication process between Truck Lagbe and Level 7 Solutions Limited.  

8. Submission should be done by deadline.  

 

These are the things I learned from this project. 
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Project 7: 

 

Project Name: Research and generate a campaign idea on ‘Truck Lagbe and the targeted 

customers’ 

Client: Truck Lagbe 

Date: 06 November, 2023 

 

Project Description: "Truck Lagbe" is a Bangladeshi digital platform that connects truck owners 

and transporters with individuals or businesses in need of transportation services. To use the 

service, people typically need to visit their website or use their mobile app. They can input details 

about your transportation requirements, such as the type and quantity of goods they need to move, 

the pickup and delivery locations, and the desired date and time. The platform then matches 

customers with available trucks and provides the service. So, Truck Lagbe wanted a campaign idea 

and a research idea on Truck Lagbe and the targeted customers. My advisor Sumon Ahmed, COO, 

assigned me this work.  

 

My Tasks and Responsibilities:  

1. I have been assigned to write a campaign idea. 

2. Firstly I have researched well on Google to know how to write a campaign idea. 

3. I have been assigned to write a research idea about “Truck Lagbe and the targeted 

customers”. 

4. I have researched well about Truck Lagbe and the potential customer.  

 

 

 

 

 

 

 

 



59 | P a g e  

 

 

 

Image 7.1: The Campaign idea which I have generated 
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Image 7.2: The Campaign idea which I have generated 
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Image 7.3: The research which I have generated 
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Image 7.4: The research which I have generated 
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Challenges Faced:  

1. I had to struggle to find the research materials. 

2. It was tough to develop a campaign plan by myself. 

3. I was confused about the campaign name and hashtags. 

4. It was not an easy thing to find potential customers. 

 

My mistakes:  

1. In the engagement part, I have suggested an inappropriate medium. Like, the first hashtag 

(#Truck_lagbe_use_korun) was wrong. The right one is #TruckLagbeMove. 

2. Found some issues in the targeted audience part.  Like: Immigrants were the wrong target 

audience.  

3. There were some mistakes in the promotion part. I didn’t add any advertisements for 

promotion.  

 

My learnings: 

1. I have learned to write a campaign idea and plan. Like: what is the element of an 

appropriate Public Relation (PR) campaign? 

2. I have understood how to highlight the main idea in a campaign plan. Like: Not everything 

is the main idea.  

3. Enhanced my research skill on corporate projects. Like: Research on PR campaigns.  

4. This project developed my critical thinking skills. 

5. I have got some new ideas about the Public Relation Campaign. Like: New idea about the 

ways of promotion and branding.  

 

These are the things I learned from this project. 
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Project 8: 

 

Project Name: Digital Shopping Mall and Brand Fair 

Start Date: 07 November, 2023 

End Date: Ongoing 

 

Project Description: Level 7 Limited wants to organize two events. The first one is Digital 

Shopping Mall and the second is Brand Fair. The motive of Digital Shopping Mall is to create a 

four day mall for online business owners. Basically, online shops will sell their products to the 

customers in a hand to hand process. Through this activity online shop owners will be able to gain 

credibility and a lot of benefit. The motive of Brand Fair is to organize a fair of all existing brands 

in Bangladesh. There will be several brands like, electronic, cloth, lifestyle, gadget etc.  

Sumon Ahmed, COO, Level 7 Solutions Limited assigned me several works of this project.  

 

My Tasks and Responsibilities:  

1. I have been assigned to make a Power point proposal. 

2. Make a venue list of Dhaka city. 

3. Collect the name, contact number and other information of Bangladeshi online shop and 

make a list 

4. Make a brand list of existing brands in Bangladesh.  

5. Visit all of the venues in Dhanmondi. 

6. Visit Maidas Center and Samira, Dhanmondi and take photo of these venues.  

7. Contact with the venue’s representative and collect information. 

8. Finally I have sent all of the lists and pictures of the venues to my supervisor. 
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Image 8.1: Power Point proposal which I have done 

 

 

Image 8.2: List and contact number of online shop which I have made 
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Image 8.3: Some of the venue information of Dhaka city which I have made 

 

Image 8.4: Brand list which I have made 
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Image (collage) 8.5: Photo capture, contact number collect and venue visit which I have done 
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Image 8.6: Whatsapp conversations with my Supervisor about this project 
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Challenges Faced: 

1. During the venue visit I faced transportation issues.  

2. I faced a challenge with collecting the venue information of Dhaka city.  

3. I faced a challenge with the color combination of the proposal. 

4. I was quite confused about how to use the EXCEL in a more appropriate way.  

5. Drafted several times to create the best proposal. 

 

My mistakes:  

1. The excel design was not appropriate. Then my supervisor helped me with this.  

2. Found some inappropriate information in power the point proposal. Like, the main 

intention of Digital Shopping Mall was not clear.  

 

My learnings:  

1. Learned about the color combination of a power point proposal. Like: Color is depends on 

what kind of proposal I am making.  

2. Learned how to provide appropriate information through a power point proposal. Like: 

highlight the benefits of the target.  

3. It enhanced my knowledge about Bangladeshi online shops and several brands. 

4. It enhanced my understanding about the stakeholders of a particular project.  

5. The notable learning is, now I know that, how to work properly on EXCEL? 

 

 

These are the things I learned from this project.
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INTERNSHIP OUTCOMES 

 

My internship at Level 7 Solutions Limited, focusing on the Communication and Event section, 

provided me with invaluable insights into the intricate world of public relations and 

communication. Having worked closely with Level 7 Solutions Limited, a prominent agency, I 

delved into the nuances of professional culture and the dynamic ways in which public relations 

operates. 

The diverse projects I undertook during my internship exposed me to random yet enlightening 

experiences, each contributing to my understanding of effective business strategies. This hands-

on involvement allowed me to play a role in determining strategies that propel businesses in the 

right direction. A significant part of my responsibilities involved handling media interactions and 

liaising with vendors for event coordination, offering me a comprehensive view of the services 

crucial in catering to clients. 

Teamwork emerged as a cornerstone during my internship, emphasizing the necessity of mutual 

support to propel an organization forward. While I actively participated in collaborative efforts, I 

also had the opportunity to work independently. This individual work not only allowed me to 

navigate challenging problems autonomously but also served as a platform for self-validation. 

Each project undertaken at Level 7 Solutions Limited held significance, imparting valuable lessons 

that I believe will be instrumental in shaping my future career. The challenges encountered in 

every project became avenues for growth, with each mistake serving as a catalyst for acquiring 

new knowledge and refining my skills. 

Reflecting on my internship experience, I am convinced that every student should undergo an 

internship. The professional environment differs markedly from the academic setting, offering a 

plethora of lessons that cannot be gleaned within educational institutions. The hands-on exposure 

to real-world scenarios, the navigation of challenges, and the ability to learn from mistakes have 

collectively contributed to a holistic and enriching internship experience. I am confident that the 

outcomes of this internship will serve as a solid foundation for my future endeavors in the field of 

communication and event management. 
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WORKPLACE LOG 
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                                                                                                                  MSJ043                                                                                                                                                     

 

SELF-ASSESSMENT FORM 

 

The purpose of this survey is to obtain students input on how they think they have performed.  

 

Name of Intern: __Sabbir Hosain___ 

 

University ID: __201012005__ 

 

Name of the Institute/Organization: Level 7 Solutions Limited 

Corporate Office Address: 229/1, Road-10(old-19), Dhanmondi, Dhaka 1209, 

Bangladesh 

Email: info@level7ltd.com  Web: https://www.level7ltd.com/ 

 

1. During a typical week, approximately how many hours did you dedicate to your internship?  

42+ 

 

2. Was your internship paid? If yes, how much?  

Yes. 8000 BDT per month.  

 

3. Was your site supervisor available to meet when needed? Tick any one of the following.  

 

☐Not at all  ☐Slightly ☐Moderately  ☐Quite a bit  ☐ A great deal  

 

4. Next, we would like to know how you were affected by your internship. Using the scale below, please indicate 

the degree to which participation in your internship experience increased or strengthened your abilities, attitudes, 

awareness or understanding in each of the areas identified:  

 

1=Not at all  2=Slightly 3=Moderately  4=Quite a bit  5=A great deal  

 

NO CRITERIA (Personal) RATING 

1 I have a sense of satisfaction in doing something worthwhile.  4 

2 I believe in my ability to make a difference.  5 

3 I am open to new experiences.  4 

4 I have gained the capacity to be more productive.  5 

5 I can recognize my personal strengths.  5 

6 I can recognize my personal weaknesses.  5 

7 I have a sense of personal achievement.  5 

8 I have the ability to persevere in difficult tasks  5 

NO CRITERIA (Social/Interpersonal Impact)  

9  I demonstrate concern for the welfare of others  5 

10 I can be understanding and appreciative of people with diverse backgrounds 5 

11 I have the ability to work cooperatively with others  5 

mailto:info@level7ltd.com
https://www.level7ltd.com/
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12 I have the ability to communicate effectively  5 

13 I have increased my ability to be a leader  5 

14  I feel more connected to my community  5 

NO CRITERIA (Academic learning impact)   

15 I have acquired knowledge from the job duties I performed  5 

16 I have broadened my critical thinking skills (reasoning, problem solving) 5 

17 I have learnt the ability to work independently  5 

18 I feel my classroom learning was enriched  5 

19 I have the ability to connect academic subject matter to the real world.  5 

NO CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)  

20 I developed specialized technical skills for a specific job function  5 

21 I broadened my future employment possibilities  5 

22 I received an opportunity to explore a specific career  5 

23 I developed realistic ideas about the work world  5 

24 I narrowed my future possible career choices.  4 

25 What is your average score from this test?  4.87 

 

 

5. General Comments  

This internship provided me with a valuable experience, and I can sense positive changes in myself. Not only 

did I gain insights into the field of Communication, but I also acquired lessons in time management, 

professionalism, corporate culture, punctuality, and the importance of teamwork. It significantly improved 

my leadership capabilities and communication and networking skills. From my perspective, the experience 

was fascinating, offering several opportunities for learning. I feel more confident in my abilities after 

successfully completing the internship. 

 

 

 

 

 
_________________________________ 

Signature of Intern 
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PROFESSIONAL COMPETENCIES 

Attaining professional competence involves acquiring the essential skills required for effective 

performance in a professional role. It encompasses possessing the requisite professional 

knowledge, attitude, and skills to excel in an industry position. During my internship at Level 

7 Solutions Limited, I garnered valuable insights and knowledge that undoubtedly contribute 

to my future endeavors. 

 

 

Skills: 

1. Microsoft Office(Excel, Power-Point) 

2. Content writing 

3. Poster design 

4. Internal communication 

5. Research  

6. Problem solving 

7. Instant solution 

8. Proposal design 

9. Multitasking 

 

 

Attitude: 

1. Time management/Punctuality 

2. Behavior 

3. Office culture 

4. Team work 

 

 

Knowledge: 

1. Work with public figure 

2. Client & Media handling 

3. Event Management 

4. Report on time 

5. Work under pressure 

6. Develop necessary documents 

7. Effective communication 

8. Paper/ document submission to City Corporations Office 

9. Agency work process 

10. Content development idea 
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SOME MOMENTS at LEVEL 7 SOLUTIONS LIMITED 

 

 

Image 1: Mehazabien Chowdhury is playing a welcome match with the representative of Discovery One 

(D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 

 

 

Image 2: Introducing the captain (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 
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Image 3: Picture of me at the event (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 

 

 

Image 4: Crowd (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 
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Image 5: Band performance (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 

 

Image 6: View from broadcast panel (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 
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Image 7: A player with his father (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 

 

Image 8: The trophy (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 
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Image 9: The panel (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 

 

Image 10: Winner team (D1 CUP BANGLADESH SEASON 2 GRAND FINALE) 
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Image 11: Working on PC at office 

 

Image 12: Meeting with my Supervisor and the client 
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Image 13: Working on Laptop at office 

 

Image 14: Working on studio PC at office 
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Image 15: Just a normal day at office 

 

Image 16: Studio room of Level 7 
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Image 17: Waiting room of Level 7 

 

Image 18: Picture in front of studio room 
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Image 19: I am visiting the Fair (Bangladesh Tourism Fair 2023) 

 

Image 20: I am working at office on ‘JOB ADVERTISETMENT content for Level 7 Solutions 

Limited’ project 
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Image 21: My picture, Universe Interior Ltd. office 

 

Image 22: Sharing ideas for the event about venue design 
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Image 23 (collage): My work activities at Universe Interior Ltd. (client) Office 
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Image 24: Work activities at Universe Interior Ltd. (client) Office 

 

Image 25: Universe Interior Ltd. (client) Office 
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Image 26: Dhaka City Corporation Office, room number 653, Gulshan 2 
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CONCLUDING REMARKS 

 

My internship journey at Level 7 Solutions Limited, specifically within the Communication and 

Event section, has been a wonderful experience that marks the beginning of my professional 

endeavors. Level 7 Solutions Limited is a place of new experiences, a good environment of 

learning and growth. 

The unwavering support and motivation provided by my colleagues were instrumental in making 

my work environment comfortable and conducive to productivity. Their guidance and belief in my 

capabilities empowered me to tackle challenges and accomplish tasks with confidence.  

I express my heartfelt gratitude to everyone at Level 7 Solutions Limited for the remarkable 

experience and for imparting valuable lessons that have not only enhanced my knowledge and 

creativity but have also instilled in me a sense of confidence.  

I am deeply appreciative of this chance and fully intend to leverage the wealth of experiences 

gained during my internship at Level 7 Solutions Limited in my future professional pursuits. The 

skills honed and insights garnered will serve as a strong foundation for my continued growth and 

success in the field of communication and event management. 
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Thank you. 

 

.  


