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 STUDENT DETAILS 
 

Name  Fariha Jahan 

ID  191012001 

Department  Media Studies and Journalism 

Major 

Concentration  

Public Relations 

Minor 

Concentration  

Bachelor of Business Administration 

Career 

Objectives 

My career objective is to work in an organization where I can apply 

my knowledge and skills, and most importantly, find happiness and 

fulfillment in my work. I believe that enjoying my work and 

continuous learning are essential to adapting to the real-world 

demands of my chosen field. 

 

 

  



 
 

INTERNSHIP DETAILS 
 

Host 

Organization  

Luminedge Bangladesh   

Educational consultant · Language school · Immigration lawyer 

 

Level 12, Gawsia Twin Peak, 743 Satmasjid Road, Dhanmondi, 

Dhaka, Bangladesh 

My Working 

Section  

Study Abroad 

Supervisor  Sanjanna Afreen ( Team Leader) 

Designation  Education Consultant 

Start Date  May 21, 2023 

End Date  Running 

Hours Per 

Week  

40 

Total Working 

Period  

Approximately 7 months  
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MSJ041 

  

PLAGIARISM DECLARATION 

 

1. I know that plagiarism means taking and using the ideas, writings, works or 

inventions of another as if they were one’s own. I know that plagiarism not only 

includes verbatim copying, but also the extensive use of another person’s ideas 

without proper acknowledgement (which includes the proper use of quotation marks). 

I know that plagiarism covers this sort of use of material found in textual sources and 

from the Internet.  

2. I acknowledge and understand that plagiarism is wrong.  

3. I understand that my research must be accurately referenced.  

4. This assignment is my own work, or my group’s own unique group assignment. I 

acknowledge that copying someone else’s assignment, or part of it, is wrong, and that 

submitting identical work to others constitutes a form of plagiarism.  

5. 5. I have not allowed, nor will I in the future allow, anyone to copy my work with the 

intention of passing it off as their own work.  

Name: Fariha Jahan 

 

ULAB ID: 191012001   

 

Signature __________ 
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INTRODUCTION

I got admitted to  ULAB  because I have always heard of  ULAB’s  MSJ  department that it is

best for Media Studies, especially Public Relations. I always wanted to study in PR as I have

always believed I am good at communication. People around me have always encouraged me

to study in the communication sector. I heard from one of my friend’s sisters about  ULAB’s

MSJ  department  who  is  an  alumnus  of  ULAB.  During  my  four  years  of  undergraduate  in

ULAB  I started working outside to help my family and to support myself financially.  I have

always maintained my 50% scholarship during these 4 years and I’m grateful to  ULAB  for

giving me this opportunity.

As I have always been active in doing jobs and extracurricular activities inside and outside of

my  university,  I  joined  an  event  of  Luminedge  Bangladesh  on  2022  September  in  Westin,

Dhaka. I was a volunteer there at that time then again in 2023 on May 10th there was another

Study Abroad Expo by Luminedge Bangladesh at British Council,  Dhaka. I also joined this

event as a volunteer and surprisingly one of their Global Business Development Executives

was impressed by my communication skills and dedication towards my work.  She asked me

for an interview session with her after a week.  I immediately said yes to the interview call and

went  for  the  interview.  As  my  interview  went  well,  I  got  the  appointment  letter  from

Luminedge Bangladesh to join their organization as a Communication  Officer.  My joy had

no limits,  also my family and friends were so proud of me and especially my teachers whom

I have shared this news with were very much proud of me.  I was grateful that I could make

my teachers and family proud.

I  started  working  from  21st  May  2023  with  Luminedge  Bangladesh  as  a  Communication

Officer  and  after  4  months  I  got  promoted  to  be  an  Education  Counselor  for  the  Australia

Team.  That’s how my journey started with Luminedge Bangladesh and I have been  working

in  Luminedge  Bangladesh  during  my  internship  period.  I  am  more  than  happy  to  get  the

opportunity to work in an international company and learn with them and grow in the future.



 
 

9 
 

EXPECTATIONS 

I was really positive that I would find something in my field of study and concentrate on 

developing my interpersonal skills before I got a job where I had the opportunity to start my 

internship. My major objectives when I did land this job were to improve my communication 

abilities and obtain practical experience in a corporate setting.As a public relations student, I 

wanted to use my knowledge of branding and advertising and communication skills in a real-

world situation. I wanted to talk to clients face-to-face, get to know their inquiries, and learn 

more about this field. I was thrilled to join Luminedge Bangladesh because I thought I would 

get to know people who were excellent communicators and get knowledge from experienced 

professionals.  I was very much hopeful before starting this job . 

Those expectations are given below.  

• To gain knowledge on Study abroad filed   

• To understand the corporate world, Understanding how consultancy works 

• Learn how to arrange events and campaigns practically  

•  Understanding how to communicate with visa officers 

• To know how to deal with clients who wants to study abroad, learning the Bangladeshi 

student market 

• To increase my knowledge in the field of education of a particular country (Australia)  

• To build ability to manage works under pressure  

• Learn to maintain time, submit work on time  

• To know crisis management when it occurs  

• To understand documentation for visa process   

• To know how an Education consultancy firm works    

There were many more things and works I got to know and learn  beyond what I  expected my 

work learnings would be.   

  

 

  

 

 



 
 

10 
 

HOST ORGANIZATION 

 

Luminedge Bangladesh 

Organization type: Education Consultancy & Migration Agency 

Incorporation Status: Private Limited Company 

Year of Establishment: 2019 

Address: Level 12, Gawsia Twin Peak, 743 Satmasjid Road, Dhanmondi, Dhaka, Bangladesh 

Phone: +8801400-403485 

Email: info.dhaka@luminedge.com.au 

Website: https://luminedge.com.au/ 

 

Luminedge Pty Ltd was created to provide uniquely re-designed premium services in the 

world of education and migration.  

After 2019 our world has changed and needs one stop services more than ever before in the 

field of education and migration. Our HYBRID SERVICE MODEL truly nurtures clients’ 

needs and finds the best and risk-free solution through expert assessment. Luminedge listens 

to their clients as it is their own story and acts on it to create a sustainable and lasting 

impression for our valued clients. Luminedge takes zero risk with client’s education planning 

and finds a pathway to visa and immigration. Luminedge wants to be a world leader in placing 

the right talent in the right industry and creating a home world for the ones truly willing. 

Luminedge supports having a stress-free application process for their clients.   

Luminedge Bangladesh not only works for study abroad but also, they are affiliated with the 

British Council.  They have premium venue for Ielst, Tofel and PTE and are certified to take 

exams. Not only this but Luminedge Bangladesh works for clients with skill migration as 

well.  

They also provide a wide range of A graded Universities in Australia. Their headquarter is 

located in Sydney, Australia therefore they provide direct help to clients from the Australia 

office as well. Also, they have a very satisfactory working environment for their employees. 

They have fair, respectful and consistent working relationships with various portals, academic 

providers, and channel partners.  

 Luminedge Bangladesh held its first Event in Westin Dhaka in 2022 which was a very 

successful event. They have 3 QEAC certified counselors who are training other employees 

and who deal with clients with visa rejections. Luminedge provides their services by expert 

mailto:info.dhaka@luminedge.com.au
https://luminedge.com.au/
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CELTA certified teachers. Luminedge Bangladesh is not only an Education Consultancy firm 

but it has its academic section as well. Moreover, Luminedge has created another sector name 

Luminedge Legal which is a Law Firm situated in Australia, Sydney. Luminedge Legal’s new 

branch is soon to be opened in Bangladesh, Chittagong. Any visas for Australia are lodged by 

Luminedge Lagal. To provide the best service to our clients all counselors are certified here.     

 
 

Luminedge Bangladesh  
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Company’s Organogram 
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TASKS

When I joined Luminedge  Bangladesh as a Communication officer I thought my tasks would be

only to communicate with clients over call.  But that’s not what happened.  My senior executives

made sure I get to be involved in other works as well like maintaining social media, creating social

media contents,  replying to texts from clients from social media, etc.  I helped my senior executives

in making video contents as well  for promotional  videos for the company.  At the same  time,  I was

asked to study and gain knowledge to be a counselor  and give the counselor exam.  I made myself

comfortable  with  all  the  challenges  that  were  given  to  me  and  prepared  for  all  tough  work  as

well.  During my seven months on the job, I encountered many types of duties that I didn't think I

could handle, but I learnt how to accomplish them all and finished them successfully.

I am listing my tasks below at Luminedge Bangladesh  -

• Maintain  the  social  media  network,  creates  content,  uploads  images,  posts,  takes 

orders, and  responds to any inquiries from social media.

• Planned upcoming event of study abroad

• Make promotional contents, posters for events

• Do meetings with university  portals  before event

• Organize promotional leaflets and flyers for event purposes

• Making promotion strategies with my supervisor

• Deal with walk in clients

• Visiting locations of events

• Prepared  promotional  event  videos,  gifts,  banners,  products  list  for  events  and 

campaigns

• Generate Leads and call every lead

• Gathering documents of student file

• Arrange meetings with university portals and students

• Communicate with all the leads and convert them to our clients

• Brainstorming session with my supervisor before each event

• Meetings with lawyers regarding student visa process and financial checklist

• Communicate with university portals for product knowledge
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• Doing applications for students 

• Making promotional posters of different universities.  
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PROJECT DESCRIPTION 
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Project 1

Project Name:  Writing Facebook contents for upcoming Study Abroad and Migration  Expo

Start Date:  1st  July

End Date:  10th  July

Project Overview:  After getting trained and getting knowledge about the Study Abroad sector I

was  assigned  my  first  task  by  my  supervisor  which  was  writing  3  facebook  contents  for  study

abroad expo which will be published with videos.

My  Tasks  and  Responsibilities:  I  was  shown  3  videos  regarding  the  promotion  of  Study 

Abroad and Migration Expo so I was asked to write 3 contents related to that three promotional 

videos and had to submit it within 10 days.  As I was new they gave me enough time to think

and prepare the Facebook contents. Because I was new I had to watch the videos again again

to come up with a writing where it would relate to the videos and would be eye catchy.  Because

the content was supposed to engage clients or we can say students for the event.  Also the first

few lines of the post had to grab the attention of people and should be informative as well for

the audience. I engaged with my seniors to write proper content for the videos but study abroad

has a different market and audiences and things are done differently here.
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First content created by me -  

 

 

 

 

 

 

 

 

 

 

 

 
                                          

 
  

 

 

 

 

 

 

Image 1.1 - Facebook Content post written by me Image 1.2  -  Facebook Content post written by me

Are you planning your higher studies in top destinations like UK,  USA, Australia, Canada and

New Zealand?

Join  the  Mega  Event  of  the  Year  and  meet  Mr.  MD.  Bodruddoza  at  Study  Abroad  and

Immigration Expo on 22nd and 23rd July 2023 at British Council Bangladesh, 5 Fuller Road,

Dhaka.

My writing part of the Content  -

Post Link: https://www.facebook.com/LuminedgeBangladesh/videos/1941224606245306/?extid=CL-UNK-UNK-
UNK-AN_GK0T-GK1C&ref=sharing&mibextid=Nif5oz
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Join our event: 

22nd July, Saturday 2023 

10:00 AM - 5:00 PM 

British Council Bangladesh, 5 Fuller Road, Dhaka. 

& 

23rd July, Sunday 2023 

10:00 AM - 5:00 PM 

British Council Bangladesh, 5 Fuller Road, Dhaka. 

 

Benefits of Joining the Event: 

• Get Free File Assessment and Career Counseling from our certified and expert 

counsellors  

• NO Service Charge 

• Free Air Tickets in Raffle Draw 

• Instant 100% Cashback on IELTS Registration 

• Get PR guidelines from our lawyer Barrister Chowdhury Ishraque Ahmad  

• Free Mock Test Voucher upon Exam Registration 
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Second Post -  

 

                               

 
  

 

 

Want to explore top-notch universities, scholarships, and exciting programs from  Australia, Canada, UK, 

USA, and New Zealand? 

My writing part of the Content  -

Image 1.3  -  2nd Facebook Content by me Image 1.4  -  2nd Facebook Content by me

Post Link: https://www.facebook.com/LuminedgeBangladesh/videos/1318474212411178/?extid=CL-UNK-
UNK-UNK-AN_GK0T-GK1C&ref=sharing&mibextid=Nif5oz



 
 

20 
 

Then don't miss out on our biggest event and meet Sarwat Reza, Business Development Manager, British 

Council at STUDY ABROAD  

AND IMMIGRATION EXPO on 22nd & 23rd July 2023 at British Council Bangladesh. 

Register Now: https://forms.gle/jPCeNshjiGZq1qt1 

Join our event: 

22nd July, Saturday 2023 

10:00 AM - 5:00 PM 

British Council Bangladesh, 5 Fuller Road, Dhaka. 

& 

23rd July, Sunday 2023 

10:00 AM - 5:00 PM 

British Council Bangladesh, 5 Fuller Road, Dhaka. 

 

Benefits of Joining the Event: 

• Get Free File Assessment and Career Counseling from our certified and expert counsellors  

• NO Service Charge 

• Free Air Tickets in Raffle Draw 

• Instant 100% Cashback on IELTS Registration 

• Get PR guidelines from our lawyer Barrister Chowdhury Ishraque Ahmad  

• Free Mock Test Voucher upon Exam Registration 

 

Challenges  

The biggest challenge that I faced was researching the keywords related to the videos. 

I had to do extensive keywords research which was time consuming and lengthy.  

Mistakes:  

As I said it was my first writing, I tried my level best to not to do any mistakes but I did little 

mistakes. I made a few grammatical mistakes but while my supervisor checked it he pointed 

out the mistakes and I corrected them. I wrote a few lines for the post which looked out of the 

box or looked like advertising but it was not supposed to be an advertisement post. My 

supervisor pointed this out as well and I rewrote the post again.  

 

 

 

https://forms.gle/jPCeNshjiGZq1qt1
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Learnings:  

 

I have learnt many important things while being assigned my first task in this organization. 

Though I was new, everyone was very helpful in my learning journey in this first work I've 

been engaged with. My learning outcomes are-  

• I have learned to keep patience. 

• Managing to work under a strict deadline. 

• Learning how to properly do keywords research. 

• I learned how the audience influences keywords research and backlinking. 

• Learning how to properly write for Facebook posts. 

• I have learned how to communicate effectively with my seniors and supervisor for 

help. 

• I gather knowledge about the Study Abroad field and it consumers  

• I realize that before sending an email or even a reply I need to cross check and 

proofread before sending it. 

• I have learned to engage in informative writing.  

• I have learnt how to create Facebook content posts.  
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Project 2 
 

Project Name:  Luminedge Study Abroad and Migration Expo  

Start Date:  22nd July 

End Date:  23rd July  

 

Project Overview: Luminedge Bangladesh's 3rd Education and Migration Expo was held on 

22nd and 23rd July at British council Bangladesh. It was the first time for Luminedge to hold 

an expo for 2 days. Our target was to get more and more students for February intake 2024 

files. We all have been working and preparing for this event starting from 1st of July.   

 

My Task and Responsibilities: All our teammates got an email from our CEO to start 

preparing for the event. I was assigned to take care of the registration forms for the event. I 

was asked to make a list of universities for Australia for different subjects and programs for 

the event. Because with the list it would be easier for us to pitch subjects and universities to 

walking clients on the event. Next are university lists for Australia made by me – 

 

 

 

 

 

 

Image 2.1 - University List made by me 
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Image 2.2  -  List of Universities made by me

Event Day Responsibility:  On event day we were asked to be present within 9 am so I tried

my best to be on  time.  The event was supposed to start at 10 am when my supervisor asked

me to prepare all the forms and brochures we will be providing to our clients on the event.

Throughout the whole event my responsibilities were  -

• Ask students about their study background.

• Get filled out registration forms for them.

• Suggest them if their student profile is eligible for Study Abroad.

• Give  Suggestions  of  Universities  and  programs  relating  to  their  current  studies  and 

work.

• Provide clients proper information about why Luminedge is the best option for their 

study abroad plan.

• Make sure everyone is maintaining lines while waiting for counseling.

• Note down every suggestion by my senior counselor.

• Report  to  my  supervisor  about  how  many  clients  we  had  and  how  many  could  we 

convert

• Report to my supervisor about file opening and client queries.
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• To make sure every registration form had a signature. 

• To make sure we satisfy our clients’ needs and to give them an informative counseling 

session.  

• Make sure to not make any repetitive mistakes on the 2nd day of the event.   

• To make sure the provided documents by students are collected and safe.   

• Input all registration forms data to client list.   

• Make followup calls to clients who have registered for the event.  

• Communicate with present University representatives at the event.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

Image  -  2.3  -  I am at my desk counselling the students for study abroad - Australia
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Image  -  2.4  On event day with all destination counsellors
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Image  -  2.5  On Event Day 2 with Luminedge Bangladesh Team
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Challenges -    

• I felt nervous as it was my first time attending an event being a counselor. 

• I was facing challenges to remember all the university names and their location.   

• I was facing issues remembering tuition fees of all the universities.  

• My laptop suddenly crashed in the middle of the event then I had to use my other 

teammates laptop for the rest of the day.  

• I faced challenges while communicating with clients because there was a big rush and 

crowd in the event. 

• Many of the students did not fill up registration forms so I had to make them fill up the 

forms again and it was time consuming as there was a rush.  

 

 Mistakes:  

As it was my First event as Student Counselor, I made only a few minor mistakes which were:  

• Forgot to take back a few registration forms from our client so I lost track of how many 

students I counseled. 

• I was facing difficulties while communicating with a few clients. 

• I got confused while suggesting university and programs because some clients' student 

profiles were very difficult to relate to and I gave a few wrong suggestions.   

• I got nervous with a few clients while convincing them to open a student profile with 

us for Australia. 

Learnings:  

I have experienced many new things from this Study Abroad Expo and they are – 

• I learned how to communicate professionally with clients. 

• How to handle rush in events. 

• How to influence clients with our product knowledge. 

• How to organize a corporate event this big. 

• How to keep patience in big events and handle any situation with patients. 

• To provide limited information to clients where they would like to seek our company 

eventually for more product knowledge.  
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• How to convince clients. 

• How to report back accurately to the supervisor.  

• How any small roles make a big difference in events. 

• How any small mistakes can cause a big issue in an event.   

• How to make corporate communication.  
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 My Task and Responsibilities: I had to sit for research on Australian Universities to make 

2 university contents for marketing purposes and to grab students’ attention. And for that my 

responsibilities were -  

• Research on Australian Universities.  

• To find out which universities cost how much, which universities are budget friendly 

and which universities have a good visa ratio.   

• To research university campus pictures and where they are located.   

• Design how I want the content to be like in Colors and shapes and words.   

• Write tagline for the content.  

• Find out specific information for the selected university for the content.   

• To research the study abroad market and what kind of content posters can grab the 

market.   

• Research on our competitors and their target market.   

• To know about product information.  

• To make a draft of how I want the content to be and get approval from my supervisor.  

• If not approved then work on the content again.   

Project 3

Project Name:  University Contents  for Facebook Posts

Start Date:  1st  August

End Date:  8th  August

Project  Overview:  After  the  event  we  had  students  reaching  us  to  provide  them  the  best

universities in Australia so my supervisor assigned me with contents where I had to make 3

three poster contents for the most popular universities in Australia which had to grab  students’

attention.  Also,  I was asked to research on Australia A graded universities as well and on their

subjects to learn about Australia universities.



 
 

 
 

• Make the content poster designer understand how I want the poster design and which 

materials and pictures I want to add on the pictures and provide my teammate with the 

materials. 

 

The Universities I chose for Content are –  

Content 1 

University of Wollongong  
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  Image 3.1-First Content Poster for Wollongong university

Post Link:
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0atirGU8FrAjAgCS 
gGDkVMUmobCtgQX7522qoWKZU5fBF1wXazZWPEogN1g8VAWX6l

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0atirGU8FrAjAgCSgGDkVMUmobCtgQX7522qoWKZU5fBF1wXazZWPEogN1g8VAWX6l
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0atirGU8FrAjAgCSgGDkVMUmobCtgQX7522qoWKZU5fBF1wXazZWPEogN1g8VAWX6l
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My Writing on the content Cover –  

Looking for the perfect university experience abroad? Take a look at the University of 

Wollongong! 

Here's why you should choose UOW:  

• 12th in Australia - QS World University Rankings 2024  

•  Ranked in the top 200 universities in the world for the quality of our graduates  

•  Ranked 146th in the world for graduate employment rates  

• UOW provides multiple intake periods throughout the year  

 

Make the smart choice for your future – choose the University of Wollongong!  

• Then what are you waiting for? Start your own study abroad journey today with Luminedge 

Bangladesh.  

•  Book an appointment with our Certified Counselors who will guide you to fulfill all the 

steps for your admission in the top Universities.  

• Visit us for a free one-on-one Counseling 
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Image 3.2- Content post written by me 
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Content 2    

  

Charles Darwin University   

  

  

   I

Image 3.3- 2nd content poster for Charles Darwin University  

  

  

 

 

 

 

 

 

 

 

 

Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0kjTJocNTWHNhYEYYM6bZ9awJNJTnF 
UB5vYZL1Gm2P2hvEfbk9XMQMn39DManPisLl

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0kjTJocNTWHNhYEYYM6bZ9awJNJTnFUB5vYZL1Gm2P2hvEfbk9XMQMn39DManPisLl
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My Writing part of the Content -  

 

Thinking about Masters in Australia? 

Charles Darwin University might be the ultimate choice for you. Do enroll in Master of 

Information Technology (Cyber Security) for February, 2024 intake. Along with affordable 

tuition fees, get the best out of Sydney, estimation of 30,000 Cyber Analysts will be needed in 

Australia by 2026 also 3.5M globally by 2025. 

 

Then why wait? Pull up your socks and secure a seat for yourself for upcoming intake. Dive into 

the infinite opportunities Australia has to offer and make your dreams come true. 

  

 Professional outcomes of the course: 

• Data Analytics Manager 

• Computer & Information System Manager 

• IT Risk Manager 

• Cyber Security Analyst 

 

Visit us for a free one-on-one Counseling 
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                                                  Image-3.4 Content post written by me 

 

 

 

Challenges:  

In this content creating project one of the challenges, I faced was to choose 2 universities for the 

content amount of all of the other universities. Because I also had to explain to my supervisor that 

these two universities should be posted for content and no other universities. Convincing my 

supervisor was a challenge to me and I didn't succeed the first time. I had to think again for the 

poster content when my supervisor said no to my content the first time but he eventually approved 

the 2nd time I went for content approval. Another challenge I faced was to make my teammate 

understand my poster design because he would be using photoshop to make the poster. I had to 

instruct him all the time while he was making the poster. Lastly, researching universities, their 

requirements, costs and scholarship through different websites and portals was not easy. It was 

very time consuming and I didn't have much time as my deadlines were close.  
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Mistakes:   

•  I did less research on universities on my first attempt as it was time consuming.    

• I made a few grammatical mistakes while writing the content.   

• I brainstormed less but when it comes to creating content brainstorming is the most 

important part and I didn’t focus on it first.   

 

Learning:   

• How to think creatively with pressure and deliver within deadline. 

• Making attractive content.  

• Learning about color contrast.  

• Learn how to do research in depth.  

• Click generating texts.  
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Project 4 

 
Project Name: Statement of Purpose for student Raiyan Bin Zia   

Start Date:  15th August   

End Date:   21st August  

Project Overview:  I was assigned the task of writing ‘Statement of Purpose’ for a student named 

Raiyan Bin Zia who wanted to apply for University of Wollongong. It was my first time writing 

an SOP structured for The University of Wollongong.  

My Tasks and Responsibilities: As I was given 6 days to write an SOP of about 300-600 words, 

which was a really big challenge for me. I read the students' file thoroughly and started writing 

step by step, maintaining the instruction given by SOP writing of University of Wollongong. As 

there is a big requirement for writing SOPs, completing it was really satisfying and fulfilling. But 

it was tuff at the same time because it is very tuff to explain a student's study background, why the 

student wanted to go for university of wollongong, his study flow and gap explanation etc within 

300 to 600 words. And I had the pressure of getting the offer letter for a student from the University 

of Wollongong by submitting this written SOP by me. Because a student's future depends on this 

SOP if he gets the offer letter from University of Wollongong, one of the top universities in 

Australia. It was a dream for the student to get an offer letter and study in the University. But 

eventually after submitting the SOP I was successful in getting an offer letter for the student from 

University of Wollongong and my joy had no limits after getting the letter. I was happy to know 

that my writing was good enough to be presented on international platforms.  

SOP writing by me for student Raiyan Bin Zia for University of Wollongong -   

To whom it may concern, 

To achieve something great in life, I am Raiyan Bin Zia, son of MD Ziabul Islam and Reba Akhter, 

is trying my best since childhood and as a result to this day, I have finished my secondary school 

certificate (SSC) from Glory School and College in the year 2019 obtaining 4.67 GPA. Then I got 

admitted to Dhaka Commerce College and completed my higher secondary certificate (HSC) in 

science in the year 2021 achieving a 5.00 GPA. Apart from these curricular activities, I also used 
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some of my time to do volunteer work like working as a UNICEF volunteer and doing other 

volunteer work with local NGOs. I live in Mirpur, Dhaka with my family of five people. My father 

is a private job holder at Ring Shine Textiles LTD. His designation is Assistant Manager. My 

mother is a housewife. I have two siblings who are studying at school currently. All my expenses 

for university, accommodation and living costs are funded by my father. I think he is financially 

settled off and can easily manage all costs. My father never let us feel the floor, he did anything 

that seemed necessary for our comfort and happy living. As the eldest son, it is my responsibility 

after my father to ensure that my family lives happily without any kind of complications. 

After completing my high school studies, I was trying to figure out the best possible options for 

me to continue my further studies abroad. Being a student with a Science background in my higher 

secondary studies and keeping my interest in computer programs into consideration, I realized 

pursuing an Engineering degree in Computer Science could be the best study option for me. With 

proper professional qualifications, it is relatively easier for an individual to find good and better 

opportunities in this vast and rapidly growing sector. 

Even though Computer Science is a professional degree course, at Bangladeshi institutions, in 

most universities and cases, students are not given enough attention, lack of practical classes and 

internships, skilled personnel in the education sector, and a less effective education structure made 

graduates and certificates less valuable in comparison to other countries of the world. I understood 

this harsh reality and decided to go abroad to pursue my further education at a top, world ranked 

and reputed university that is globally acclaimed and meets the highest standards of teaching. 

Australia is one of my favorite destinations on earth. Since I decided to study abroad, choosing a 

destination was not very hard for me as I have always dreamt of going to Australia. Ranked in the 

top five countries in the world for education, the best education system, the best work opportunities 

for international students, affordable tuition fees, and living costs made Australia the best option 

for me. After a bit of research on the internet and consulting agencies for suggestions, I found out 

about University of Wollongong. Having the benefits of living in one of the best cities to live in 

Australia while being in the top 1500 universities of Australia with the best accreditations and 

affiliations. Combining all these advantages, Australia and University of Wollongong seems one 

of the best options for me to complete my Undergraduate and Master's degree. Another major 
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reason for choosing Australia as my preferred study destination is the country's welcoming nature 

as people of different ethnicities live together without fear of racial discrimination. 

After deciding on my study destination and university I knew an English language exam score will 

be required for getting admission to Computer Science courses in Australia. And so, I sat for the 

IELTS exam and my score was overall 7 with no bands less than 6. I applied for the Bachelor of 

Computer Science course at University of Wollongong and met all their conditions regarding 

admission. 

My motive for applying to this course is to become a Software Engineer in near future. Coming 

from a developing country like Bangladesh, its growing economy made the job market for 

qualified software engineers wider than it ever was. There is a lack of skilled software engineers 

to match the rapidly growing economy as education in our country is not on the same level as it is 

in Australia. This marketplace will also expand globally as well as in my home country where such 

skilled personnel in software engineering will be valued. My interest in Computer Engineering 

grew bold when I realized the need for a software engineer as every tech-based organization needs 

software engineers to keep their company running. The vast potential of this field that will allow 

me to explore different companies is the major facts that pulled me towards this path. This interest 

has led me to pursue further computer science studies and make it a full-time career option.  The 

Bachelor of  Computer Science course at the prestigious University of Wollongong will immensely 

help me to reach my career goals. It will equip me with the necessary advanced knowledge and 

practical skills for the upcoming world of Computer science and help me achieve a top position in 

my country's engineering sector as I wish to return home and seek employment options with 

Bangladesh's leading companies and pay my contribution to my country and my family. 

I pledge to follow all the rules and regulations of Australia and the University of Wollongong and 

request you provide me with a study permit. I will be grateful if I am deemed worthy of studying 

in Australia. 

Best regards, 

Raiyan Bin Zia 
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Offer letter from University of Wollongong with Scholarship – 
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Challenges: As it was my first SOP writing I faced several challenges throughout the whole 

process. As Australian SOPs require a lot of criteria to match, it was quite difficult to get hold of 

all this at first. To sum up the whole study background, why the applicant chooses this specific 

subject, how does the subject relate to the applicants study background, what is his future plan and 

etc. were extremely challenging for me to write within 300-600 words.  

 

Mistakes:  I made a lot of mistakes in this project, as it was the first time, I was writing a Statement 

of Purpose. I did not relate to the applicant's study background with the subject he wants to apply 

for, which is a criterion that has to be matched. And also, I again made some grammatical errors, 

which put me in a bad position with my supervisor, but with his help, I quickly sorted out the 

error’s.  

 

Learnings:  I learned how to think like a student, who wants to go abroad and wrote the SOP 

accordingly. I also enhanced my communication as I had to regularly talk to the student in order 

to get input about his personal life. Overall, this task greatly enhanced my confidence in writing 

SOPs. 
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Project 5 

Project Name:  Start Date:  Organizing In House Event ‘Australia Education and Migration 

Day 

Start date: 10th September  

End Date:  30th September (Event day) 

Project Overview: On 10th of September we all got an email from our CEO Ishraque Ahmed 

sir that he will be visiting us in Bangladesh from Australia Luminedge Branch therefore we 

need to arrange an in house event for  new leads name ‘Australia Education and Migration 

Day’ where we will be giving free consultation and free file opening for our clients. And our 

CEO Ishraque Ahmed sir will be attending the event to give information about skill migration.  

 My Task and Responsibilities: I was assigned with major tasks for this event as it was my 

2nd event as a Counselor for the Australia Team. The first task I was assigned by my 

supervisor was to write a promotional video script about the event for myself as myself being 

the counselor needs to be on the video. So I started working on my video script for the event 

promotional video.  
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Image 5.1 - A rough of my video script   
  
  
  

 Video Link-  https://www.facebook.com/LuminedgeBangladesh/vi  

https://www.facebook.com/LuminedgeBangladesh/vi
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                        Image 5.2 - My published promotional video of the event           

 

After I submitted my script it got approved by my supervisor and I asked to shoot for the video 

within 3 days with our team. After the shoot was done we submitted the video to our supervisor 

and with his approval the video was sent for editing to   our editing team. Then my supervisor 

assigned me to write captions for promotional posts of the events and also to design the posters.   
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Image 5.3 - Poster Design my me                 Image 5.4- Caption written by me 

  

      

  

 

 

Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0YqFGuz5v43CWgiBVurcwpcsrH
mqFZVNWZENW1NXqsMLAXKAEyfEytBMstxWuPT18l

My writing part of the Caption  -  Hurry!! only 2 days to go……. Explore  your future at Australian

Education & Migration Day!  Do you want to study in Australia or start a new chapter in your

life there? There is no need to look any further! Luminedge is delighted to provide a unique event

that will take you on an amazing  journey of study and migrating to Australia.

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0YqFGuz5v43CWgiBVurcwpcsrHmqFZVNWZENW1NXqsMLAXKAEyfEytBMstxWuPT18l
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Image 5.5  -  Image 5.62nd poster designed by me.  -  Caption written by me

    

  

 

My writing part of the Caption  -  Join  us for the Australia Education & Migration Day!  Are

you a recent graduate or an aspiring  student? Get  expert counseling on top Australian universities

and take the first step towards your educational goals in Australia. This event is your chance to 

explore the possibilities.

Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid037YfLrgK2GmhsFmswNPV3xXqPfbqqQVUjPz
UDxyz6t1J55mDZC1NYvsaNxG42wGxQl

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid037YfLrgK2GmhsFmswNPV3xXqPfbqqQVUjPzUDxyz6t1J55mDZC1NYvsaNxG42wGxQl
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Event Day - On event day my responsibilities were 

 

• To attend all the clients who have registered for our event and provide them free 

counseling and university assessment.  

• I gave a proper university assessment related to our clients background and their finance, 

suggested to them their future career in Australia, talked about PR pathways and how to 

get a PR in Australia, talked about financial background and how ro sort them out for 

their student profile.   

• Also, I had to keep track of all the clients who I have given counseling and follow them 

up after the event for file opening and further process. Also I gave suggestions on 

students' career choice depending on their subject choice for Australia.  

• I called students who have registered for our event to give them a reminder 

 

         
        Image  -  5.7  -  Our invited guests and participants on the event day whom I have contacted
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Challenges: I faced several challenges throughout doing all my work.   The challenges I faced 

were: 

• I find it challenging while writing the script as it was my first time writing a script related 

to an education event.  

• I faced challenges while shooting the video as it was a bit difficult to remember all my lines 

and keep a straight face on the camera, we had to take a few shots of the video to bring out 

a perfect one.   

• I faced challenges while giving financial assessment to clients because I am new at this. It 

was tough for me to make a proper financial assessment related to different kinds of 

Financial backgrounds.   

•  I was facing difficulties while communicating with a few clients. 

• I got confused while suggesting university and programs because some clients' student 

profiles were very difficult to relate to.  

• I got nervous with a few clients while convincing them to open a student profile with 

us.  

 

Mistakes:  I did make few mistakes which are -   

• I got confused and made a few mistakes while making a financial checklist for clients.  

• I made mistakes while shooting the video, I was saying the wrong lines and they had to 

retake my shots.   

• I made mistakes while video writing the script but my senior counselor helped me and 

made me rewrite my script with no mistakes.   

•  I forgot to note down a few of the clients email addresses.   

• I got hesitant of the crowd and gave a little less information to clients in a rush.   

 

Learnings:  From the beginning of the event when we started taking preparation to the end of 

event I got to learn a lot of things and they are - 

• How to convince clients. 

• How to report back accurately to the supervisor.  

• How any small roles make a big difference in events. 

• How any small mistakes can cause a big issue in an event.   
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• How to make corporate communication.  

• How to make a financial checklist.   

• How to handle clients in Rush.  

• How to do promotional shoots.  

• How to make promotional posters and write captions.   

• How to write a script for a video.   

• How to be confident in front of the camera.  

• How to organize an in-house event.   

• And how to keep patience in big events and handle any situation with patients. 
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Project Overview: As I got good at writing SOP for students and through one of my SOP, I made 

sure to bring an offer letter for students so I was assigned with more SOP writing for students. 

One of the students I was assigned with was Steda Arafat Nimnee and I was assigned to make her 

financial checklist as well for her GTE (Genuine Temporary Entrant). I was given 7 days to 

complete her SOP writing and make a financial checklist depending on her financial background 

and bank statement.  

 

My Task and Responsibilities: My responsibilities for this task were -    

• To call the student and ask her about her financial background and bank statement.  

• Get to know why the student wants to go to Australia and why on this particular subject 

and relate this to her SOP.   

• Make sure I am mentioning all the important points in her SOP for University of Canberra. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Project 6

Project Name:  Statement of Purpose (SOP) writing and making  financial  checklist for 

student Syeda Arafat Nimnee.

Start  Date:  3rd October

End  Date:  10 October
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SOP for University of Canberra for Syeda Arafat Nimnee - 

Statement of Purpose 

I am writing this statement of purpose to express my strong interest in pursuing my Master of 

Teaching English to Speakers of Other Languages (TESOL) from the University of Canberra, 

Australia. 

My Details and Academic Background 

I, Syeda Arafat Nimnee, was born on December 7, 1997, as the elder child of Syed Nazrul Hossain 

and Lina Layla.  I have two younger siblings. The given statement includes extensive personal and 

financial facts: 

BA in English (Linguistics): I completed my bachelor's from North South University, majoring 

in linguistics, with a CGPA of 3.14 out of 4 in January 2022. 

HSC (Business Studies): I completed Higher Secondary Studies from a commerce background 

with a total GPA of 4.25 out of 5 in 2016 from Dhaka City College, Dhaka. 

SSC (Business Studies): I have established a strong foundation from a commerce background 

with a total GPA of 4.69 out of 5 in 2014 from St. Francis Xavier's Girls High School and College, 

Dhaka. 

  

My Reasons for Choosing the University of Canberra 

I chose the University of Canberra because of its outstanding reputation for providing a top-notch 

Master of Teaching English to Speakers of Other Languages (TESOL), cutting-edge student 

facilities, a variety of scholarships, and a warm and welcoming environment. 

§ Reputation: The University of Canberra holds a strong reputation in management and is 

renowned for its comprehensive TESOL programs. 
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§ Research opportunities: The institution has a thriving research community and allows 

students to work on cutting-edge research projects. 

§ Location: The Canberra campus has clean country air, a thriving city scene, an inclusive 

community, and a low cost of living compared to other Australian cities, making it the 

perfect choice for international students. 

§ Industry connections: The institution has links with the corporate community and offers 

students networking, co-op, and internship opportunities. 

§ Knowledgeable and experienced faculty: The Education department's faculty at the 

University of Canberra has a history of generating accomplished graduates. 

§ Scholarships: The University of Canberra provides scholarships for international students 

with up to 30% eligibility. 

  

My Reasons behind Choosing This Course (Master of TESOL) 

I have chosen to study Master of Teaching English to Speakers of Other Languages (TESOL) at 

the University of Canberra for several reasons: 

§ Career Advancement: I seek to enhance my career prospects and open up opportunities for 

higher-level teaching roles. 

§ Comprehensive Curriculum: The Master of TESOL program at UC offers a well-rounded 

curriculum that critically reflects how language education theory and research inform 

teaching practice. 

§ Practical Skill Development: I am eager to acquire a practical strategic approach to 

specialized knowledge and skills for professional practice in various educational settings. 

§ International exposure: I am choosing UC as it will offer exposure to a diverse student 

community and global perspectives on teaching practices. 



 
 

54 
 

§ Renowned Faculty: The University boasts experienced faculty members who are experts at 

teaching a second language. 

§ Research Opportunities:  I am excited to engage in research projects that can contribute to 

my knowledge and skill set. 

§ Personal Growth:  Pursuing this course aligns with my philosophy of self-development and 

continuous learning. 

§ Practical Application: The emphasis on real-world professional studies and practical 

application of concepts aligns with my learning style and career goals. 

§ Long-Term Goals: This course lays a strong foundation for my long-term goal of becoming 

a competent and successful lecturer in the educational world. 

Course Information at UC 

As a prospective student, I have learned that the Coursework for the Master of TESOL and Foreign 

Language Teaching at UC has credit points of $3,625 per unit and lasts two years. To be eligible 

for the degree, I must complete all points and meet the course requirements for my chosen 

specialization outlined in the course handbook. 

I am aware that the University of Canberra classes will be held at the Bruce, Canberra campus. 

How this course relates to my previous work experience 

Right after graduation, I joined Axis Education, a private institution, as a teacher. I have experience 

teaching 40 students in a class; I also gained experience taking exams in a class setting. I created 

content about studies that helped students to reach their goals in learning. As a girl in my country, 

the teaching profession is a very safe job. I taught at this institution for almost one year, applying 

the knowledge gained during my four years of university education, along with the skills developed 

through my extracurricular activities, to practical situations and experiences. 

 I am seeking admission to this program to advance my expertise in the field of teaching. The 

demand for English teachers is increasing worldwide and in my country. According to a report by 
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the British Council, by 2020, two billion people worldwide will be speaking or learning English. 

A TESOL certification will give me a competitive edge in the job market and enhance my chances 

of getting hired. 

TESOL can also help me move up the career ladder to more senior teaching roles, such as teaching 

in universities or training other teachers. Additionally, a TESOL certification can help me become 

a teacher trainer, curriculum developer, or materials writer in my country. Hence, I aspire to make 

a meaningful contribution to my nation's academic growth by applying the international 

knowledge and skills I acquired during my education in Australia. Upon completing my studies at 

a prestigious Australian university, I envision myself as a valuable and proficient professional in 

Bangladesh's rapidly expanding education sector. 

How will this course support my career? 

Here's how the Master of Teaching English to Speakers of Other Languages (TESOL) program 

will directly support my career growth: 

§ Valuable skills are added to my resume: Showing employers that I have formal education 

is a testament to my expertise and dedication to the field. If my course includes live 

teaching practice, this also demonstrates experience working with students, which is 

especially useful for teachers. 

§ Gaining a competitive edge: Since most employers prefer or require that their English 

language teachers have a teaching qualification, having a TESOL certificate will increase 

my chances of being hired over other candidates who don't have one. Tesol is essential if I 

am looking for work in English medium schools or private language institutes or 

universities where the competition for jobs is fierce in my country. 

§ Eligible for promotions and higher salaries: In some countries, including Bangladesh, 

teachers are compensated more based on their qualifications. Having an accredited TESOL 

certificate could land me a higher-paying job or promotion that comes with a better salary. 
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I will open myself up to an international career. I'll be more confident in the classroom. TESOL 

certificates will teach me how to teach. I'll not only learn how to teach more abstract grammar 

topics but I'll be instructed on how to assess students and manage behavior. 

My decision to pursue a Master of Teaching English to Speakers of Other Languages (TESOL) 

degree will provide me with the practical tools, comprehensive knowledge, and transformative 

opportunities necessary to excel in my career. 

What Study Options Are Available in Bangladesh? 

Several universities in Bangladesh offer Master of Teaching English to Speakers of Other 

Languages (TESOL) or similar programs. 

§ University of Dhaka: The Faculty of Humanities at the University of Dhaka offers a Master 

of Teaching English to Speakers of Other Languages (TESOL) program, which includes 

various specialization options, including teaching training. 

§ North South University: I have already completed my bachelor's from NSU, and NSU 

offers a Master of Teaching English to Speakers of Other Languages (TESOL) program 

with various concentrations under the English department. 

§ East West University: This University offers a Master of Teaching English to Speakers of 

Other Languages (TESOL) program with concentrations that may include teaching practice 

under the Arts department. 

§ BRAC University: BRAC University offers a Master of Teaching English to Speakers of 

Other Languages (TESOL) program with different concentration options, potentially 

including teaching. 

With the limited resources, labs, internships, and skilled personnel at most universities, the 

certificates need to hold more global value for aspiring graduates. Hence, I have decided to pursue 

my master's abroad, with remarkable universities, facilities, and teaching standards. 
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Study options other than Australia 

Numerous study options are available for a Master of Human Resource Management degree in 

countries other than Australia. Some countries are known for their reputable universities and 

institutions that offer Master of Human Resource Management or related programs: 

§ United States: Many universities in the United States offer Master of Human Resource 

Management programs —examples: Stanford University, Northwestern University, the 

University of Michigan, Duke University, and Webster University. I got the offer letter 

from Webster University for the HRM program, but unfortunately, my visa got rejected, 

so that I couldn't pursue my postgraduate studies in the USA.  

§ United Kingdom: The UK has many universities offering Master of Human Resource 

Management programs, including London Business School, Imperial College London, and 

Warwick Business School. 

§ Canada: Canadian universities offer Master of Human Resource Management programs, 

such as the University of Toronto, McGill University, the University of British Columbia, 

and Queen's University. 

What Study Options Are Available In Australia 

When I researched, I found many options in Australia to study for a Master of Teaching English 

to Speakers of Other Languages (TESOL). Below are some of these options: 

§ CQ University:  It offers a Master of Teaching English to Speakers of Other Languages 

(TESOL) with various specializations, including effective teaching and learning English 

and other languages. 

§ University of Sydney: It provides a Master of Teaching English to Speakers of Other 

Languages (TESOL) covering strong subject and pedagogical knowledge. 

§ University of Newcastle: It offers a Master of Teaching English to Speakers of Other 

Languages (TESOL) program focusing on professional leadership skills. 
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§ La Trobe University: It offers a Master of Teaching English to Speakers of Other Languages 

(TESOL) program with concentrations in education theory and research that informs 

teaching practice. 

After researching many study options, I have chosen the University of Canberra in terms of 

advanced course structure, scholarships, student service support, positive student feedback, 

teaching methods, and a relatively medium-sized class. 

My Circumstances in Bangladesh (Family Details, Personal & Economic Ties) 

I want to highlight my personal and economic ties to Bangladesh, which will encourage me to 

return to my home country after completing my studies. Firstly, after gathering knowledge in many 

fields and spending my critical educational years in Australia, there will come a moment when I 

will return to my motherland. My first focus will always be my education. Therefore, because my 

family lives here, I will return to my hometown after finishing my studies in Australia. As the 

eldest daughter, I had always imagined attending college, receiving a degree, working for a highly 

respected Institution, and becoming generally successful. I choose teaching as a career because, as 

a girl in my country, it is the safest profession and very respectful. In addition, I have specific 

unavoidable responsibilities toward my parents. My parents are aging and have a strong bond with 

my parents and sisters, and I cannot even think of living apart from them for an extended period. 

They have permitted me to stay abroad for two years only because they support my goals and 

ambitions. In our Bengali culture and my ethics, I have to be beside them, taking care of them in 

later years. Apart from my ties, I also have strong economic ties to Bangladesh. My father owns a 

building in Puran Dhaka, which will eventually be passed down to me to manage in his absence, 

as we have no brother. Therefore, returning to Bangladesh is crucial for me to fulfill my financial 

responsibilities towards my family. I must return to my country, as I have to pay my dues to my 

homeland and help it develop as it has helped me by providing me with resources for my education 

and self-development. I am particularly interested in working in Bangladesh because of the unique 

challenges and opportunities that the country presents, along with the high demand for skilled 

English Teachers, as English is the second most used language in our country. My contribution as 

a TESOL graduate from a first-rate university like UC will be unparalleled and invaluable to my 

country. 
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My Knowledge of Living in Australia 

As an international student, I am aware of the financial and cultural challenges of living in 

Australia. I have factored in all the expenses, including tuition fees, accommodation, food, 

transportation, and other miscellaneous costs, so I can manage my finances effectively. I have also 

researched and applied for scholarships to support my education. I have read extensively about the 

culture and customs of Australia, which has given me a better understanding of the expectations 

and norms in the country. Moreover, I have taken the English language proficiency test, PTE, and 

I got a score of 69 to ensure my language skills meet the required standard. I am confident I have 

the necessary knowledge and adaptation skills to thrive as an international student in Australia and 

at the University of Canberra. 

Benefits of course 

University of Canberra courses will help me to explore teaching methodology and practice, 

linguistics, oral communication, language acquisition, and curriculum design – and how to apply 

these in numerous language education settings. My new understanding of people from various 

cultural, social, and religious backgrounds will also equip me with the valuable knowledge and 

skills to nurture your students' futures in the workplace and beyond. This flexible course can be 

studied full-time in 2 years or part-time in 4 years and is designed to work for me. After completing 

my Master's In TESOL, I intend to join reputable universities like AIUB, IUB, Daffodil University, 

and Jagannath University as a Lecturer in my country. I wish to return home, seek employment 

with Bangladesh's top universities, and contribute to my country. I worked as a teacher in a private 

institution and got around a 5-digit salary. Returning as a proficient UC graduate, I expect to 

receive a 6-digit wage in a high position at any prestigious and creditable University. 

Who Will Be My Sponsor? 

My father will sponsor my studies and stay in Australia. He will bear my cost while I am in 

Australia.  

Immigration History and Visa Conditions 
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I have never traveled internationally. According to my knowledge, student visas in Australia are 

quite favorable, with multitudes of international students coming to study there annually. 

I am aware of the following student visa conditions for Subclass 500 below: 

§ I must maintain a satisfactory attendance rate. 

§ I can work a restricted number of hours weekly. 

§ I must maintain valid health insurance. 

§ I am unable to change the tuition provider before 6 months. 

§ I must have adequate financial resources to be able to stay in Australia. 

§ Notify the institution/DIBP within 7 working days if I change my residence address. 

I also understand that I must demonstrate financial capability to support my studies and living 

expenses. With my father's support, I am confident I will meet these requirements. 

Thank you for considering my application. I am eager to join the academic community at the 

University of Canberra and begin my journey towards achieving my goals. 

Yours sincerely, 

Syeda Arafat Nimnee 

After I was done writing the SOP I sent it to my supervisor and he approved it at first glance. He 

said to me that it was very well written and I don't need to edit it. I was filled with joy at that 

moment and was proud of myself. After that I needed to make a financial checklist for the student.   
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Financial checklist for Syeda Afafat Nimnee -   

Financial Checklist made by me - 

Sponsor details: 

•  Bank statement of regular income source (last 6 months), Solvency certificate,. 

• Tin Certificate, Tax Return paper (2 Years), Tax Certificate 

• Relationship Declaration with sponsor 

Fund: 

• Need all bank statements and bank solvency certificate with bank email and contact 

details to verify. 

• Statement from lawyer to clarify that bank statements are on your mothers name 

but the source of these funds are from your Father. 

• Bank statement of all savings and current accounts 

• Financial Affidavit 

Properties: 

•  All properties ownership documents (All properties owned by sponsor) should be 

translated and translated copy should be notarized and attested. 

• Duplicate carbon Receipt and updated khatian paper should be translated and 

translated copy should be notarized and attested. 

CA valuation report: 

•  Need to mention all bank balances, properties and income sources of the sponsor 

(Amount should be mentioned both in BDT and AUD) 

Affidavit of sponsorship and financial declaration: 

• Document should be notarized (Amount should be mentioned both in BDT and AUD)  

Full family members ID: 

•  Passport, NID or Birth certificate (If needed translated and notarized) 

Visa and immigration history: 

• Applicant all immigration travel history (Need arrival and departure dates) 

Name affidavit: 

•  Names spelled differently in multiple docs should be translated, notarized and attested. 
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After making the checklist my responsibility was to send it to the student, speak with her and 

make her understand all the required documents she would be needing from the checklist to clear 

her GTE.  

 

Challenges: For this task my biggest challenge was to understand the financial background of 

students and to make the financial checklist. 

  

Mistakes: I didn't make much mistakes while writing SOP but I did make few mistakes while 

making the financial checklist and they are -    

• I got confused about required documents for Job holders and business holders.   

• I forgot to mention required documents for Rental properties.   

 

Learnings:    

• I learned the difference between different required documents for different occupations.   

• I got to understand what a financial affidavit is.   

• I got an understanding of CA Evaluation.  

• I got to know how sponsor details matter and what sponsor details are required for a GTE 

clearance.   
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Project 7

Project Name:  Make Social Media Post  for  Facebook Page

Start Date:  12th  October

End Date:  30th  October

Project  Overview: I  was  assigned  to  make  the  drafts  of  new facebook  contents  and  write

captions  for them within 30th of October.For the whole month I was responsible for all the

facebook  contents  that  will  be published from time to time.My supervisor did check up on

me from time to time to see if  I am facing any difficulties or not and he helped me whenever

I needed any help from him.

My Tasks and Reponsibilities -

 To make Facebook content Drafts

 To discuss the drafts with our graphics designer and finalize the contents

 Do research for captions and contents

Facebook content posts by me-

Post Link:
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0o3TMWHRvciHthiLd98JRR
aMWRdU85HrebNVcFCfwtG5Lx5V8gsM9AXwtSUb3ixWjl

Image 7.1  -  Facebook post designed by me

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0o3TMWHRvciHthiLd98JRRaMWRdU85HrebNVcFCfwtG5Lx5V8gsM9AXwtSUb3ixWjl


 
 

 
 

Caption Written by me – 

Visa Rejection? Don't Give Up! Luminedge is the key to your study abroad dreams! 

Talk to our expert Chowdhury Ishraque Ahmad,Solicitor and Barrister (High Court of Aus 

& NZ), who will help you through the visa process and increase your chances of approval. 

Book an appointment with our Certified Counselors who will guide you to fulfill all the 

steps for your admission in the top Universities. 

 

   

Image 7.2  -  Facebook post designed by me

Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0aNFduACEg1QRyVvFNd41
psUxZpz2hVxPAMaicV3XBK8MR8qmJpA6779CSAjmf5JDl

64

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid0aNFduACEg1QRyVvFNd41psUxZpz2hVxPAMaicV3XBK8MR8qmJpA6779CSAjmf5JDl
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         Image 7.3- Facebook post designed by me  

 

 

  

Caption written by me  -

Are you prepared to study in Australia? Secure  Your Australian Visa with Your Spouse!

Discover the path to your dream education journey and enjoy the adventure together.

Book an appointment with our expert, Mohammad Mahamudul Hassan,QEAC  Certified

Counselor, who will guide you to fulfill all the steps for your admission in the top 

Universities.

Let's make your Australian dreams a reality with Luminedge.

Visit us for a free one-on-one Counseling

Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid02BrD22znD2cgzMjQSDWYUCgKoia
8juNU2h2uNG7iih4F6AWRzTEvZD8cAxdbGPrEul

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid02BrD22znD2cgzMjQSDWYUCgKoia8juNU2h2uNG7iih4F6AWRzTEvZD8cAxdbGPrEul
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My Writing Part of the content -  

Don't let your dreams be dreams! The application deadline is quickly approaching, so don't 

miss out on your chance to shine.   

Make your dreams come true with Luminedge. 

Book an appointment with our Certified Counselors who will guide you to fulfill all the steps 

for your admission in the top Universities. 

Visit us for a free one-on-one Counseling 

Luminedge Bangladesh Office: 

Level 12, Gawsia Twin Peak, 743 Satmasjid Road, Dhanmondi 9/A, Dhaka, Bangladesh  

                                                       

 

 

 

 

 

 

  

 

Image 7.4- Facebook post and content by me 

 
Post Link: 
https://www.facebook.com/LuminedgeBangladesh/posts/pfbid021r5paRdPXkeATFpg78h8FQ3Rn6 
14b176gT31GCmuFwrRnh1Dg9mDLvgb6yEEjmKsl

https://www.facebook.com/LuminedgeBangladesh/posts/pfbid021r5paRdPXkeATFpg78h8FQ3Rn614b176gT31GCmuFwrRnh1Dg9mDLvgb6yEEjmKsl
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My writing part of the content -   

Discover, Dream, and Study in the Land of Kiwis! Experience the Adventure of a Lifetime 

in New Zealand. 

Make your dreams come true with Luminedge. 

Book an appointment with our Certified Counselors who will guide you to fulfil all the steps 

for your admission in the top Universities. 

Visit us for a free one-on-one Counseling 

 

Challenges Faced: The biggest challenge was, coming up with unique ideas almost every 

day and making it as visually appealing as possible, so that customers get attracted to the 

page.  

Mistakes:   I previously had experience regarding making social media posts, so in this 

project the mistakes I made were very minimal.  

 

 Learnings: 

• Making attractive post 

• Balance of color coordination  

• Click generating texts  

• Making interesting and relatable social media captions. 
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To contact my student and ask about the required questions from the GTE form to 

complete the GTE form as required .

To think smartly and answer all the questions within the word limit but to not miss out 

important information.

Go through the student's financial affidavit and calculate his sponsor's yearly regular 

income and convert it to AUD from BDT as required in the GTE form .

To research and know about the costing of health insurance , travel cost , tuition fees for

one year , living expenses and calculate all of them and put the number in the GTE form

where it is required.

To complete the GTE form without any mistakes and email it to the university to clear 

my students GTE (Genuine Temporary Entrant).

●

●

●

●

Project 8

Project Name:  Clearing Genuine Temporary Entrant (GTE)  for University of Wollongong

Project Overview:  As I had applied to the University of Wollongong for one of my students

named Arshil Amir I was asked to fill up the GTE form for student Arshil Amir to get an 

unconditional offer letter from the university. The (GTE) genuine temporary entrant 

requirement is an honesty measure to ensure that the Student visa programme is used as 

intended and not used by international students as a way of getting residency in Australia.It 

ensures that only genuine student applicants are granted a student visa.

My Task and Responsibilities:

●
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Image 8.1: Completed GTE Form of University of Wollongong 
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Image 8.2: Completed GTE Form of University of Wollongong 
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Image 8.3: Completed GTE Form of University of Wollongong 
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Image 8.4: Completed GTE Form of University of Wollongong 
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Image 8.5: Completed GTE Form of University of Wollongong 
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Image 8.6: Completed GTE Form of University of Wollongong 
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Challenges:  As  it  was  my  first  time  clearing  a  GTE  form  it  was  quite  challenging  to  understand  the

financial  affidavit  document  of  the  student  and  calculate  sponsors  income  and  other  costs. As  the

amounts were  big, calculating them and converting them into Aud was a bit challenging for  me.

Mistakes:  I  made  mistakes  while  calculating  the  numbers  from  the  financial  affidavit  document  of  the

student. I also made mistake understanding the assessment valuation, FDR  amount,  regular income from

different sources but my team leader helped me while I was completing the  form.

Learnings:  What I learned from this task were-

● To convert BDT to AUD and get to know about AUD rates.

● Got to know about health insurance costs for Australia.

● Got the understanding of the  financial affidavit document.

● To know how to clear GTE for University of Wollongong.
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INTERNSHIP OUTCOME 

  
I had thought that by the time my internship was finished, I would not be interested in working on 

a variety of tasks on a daily basis as a full-time employee. But I quickly understood that this was 

the field I intended to fully commit myself in. My internship, for me, was the culmination of a 

circle that began during my first semester at ULAB. Every day I was simply filled with gratitude 

for all the mentors who had helped me learn and get ready for the workforce. I quickly became a 

part of the business culture and took responsibility for it.  

I feel much more confident now. I can create my own writing and communication methods, and I 

have presentation skills I never anticipated to have. Working under constant strain and dealing 

with a range of people has helped me to develop the capacity to keep my composure under duress. 

My interpersonal skills have been helped by many people from varied backgrounds. I've been able 

to hone my critical thinking and creative skills more as a result of doing a range of research and 

analysis for numerous projects. I have a better understanding of the internal and external 

communication components as well as the strategies for approaching stakeholders when I consider 

branding firms using public relations. My plans and ideas for organizing and negotiating deals of 

all sizes have recently come to me. Since I've always liked a good challenge, my employers gave 

me plenty of them. I believe that as I gain more experience in this area, I will be better able to 

improve both my own life and the lives of the general public.   
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To be a professional counsellor I had to complete a professional counsellor course for Australia. 

The above ceritificate was given to me after successful completion of the course within one week. 

My supervisor and team leader were very proud of me because I completed this course in a short 

period of time. 
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This certificate was also given to me from Luminedge Bangladesh as an appreciation for my job 

responsibilities and as a Study Abroad Counselor. 
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WORKPLACE LOG  
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1. During a typical week, approximately how many hours did you dedicate to your internship?   

I dedicated 40 hours a week as per my job requirement. 

 

2. Was your internship paid? If yes, how much?   

My internship was a paid full-time job. My salary was BDT30,000 / month 

 

 

            

4. Next, we would like to know how you were affected by your internship. Using the 

scale  below, please indicate the degree to which participation in your internship experience 

increased  or strengthened your abilities, attitudes, awareness or understanding in each of the 

areas  identified:   

1=Not at all 2=Slightly 3=Moderately 4=Quite a bit 5=A great deal 

MSJ043

SELF-ASSESSMENT FORM

The purpose of  this survey  is to obtain students input on how they think they have performed.

Name of Intern: Fariha Jahan

University ID: 191012001

Name of the Institute/Organization:  Luminedge Bangladesh

Email:  info.dhaka@luminedge.com.au

3.  Was your site supervisor available to meet when needed? Tick any one of the following.

☐  Not at all    ☐  Slightly    ☐  Moderately         ☐  Quite a bit         A great deal
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NO.  CRITERIA (Personal)  RATING 

1  I have a sense of satisfaction in doing something worthwhile.  5 

2  I believe in my ability to make a difference.  4 

3  I am open to new experiences.  5 

4  I have gained the capacity to be more productive.  5 

5  I can recognize my personal strengths.  5 

6  I can recognize my personal weaknesses.  5 

7  I have a sense of personal achievement.  4 

8  I have the ability to persevere in difficult tasks  3 

NO.  CRITERIA (Social/Interpersonal Impact) 
 

9 I demonstrate concern for the welfare of others  5 

10 I can be understanding and appreciative of people with 

diverse  backgrounds  

5 

11 I have the ability to work cooperatively with others  4 

12 I have the ability to communicate effectively  5 

13 I have increased my ability to be a leader  4 

14 I feel more connected to my community  4 

NO.  CRITERIA (Academic learning impact)  
 

15  I have acquired knowledge from the job duties I performed  4 

16  I have broadened my critical thinking skills (reasoning, problem solving)  5 

17  I have learnt the ability to work independently  4 

18  I feel my classroom learning was enriched  5 

19  I have the ability to connect academic subject matter to the real world.  4 

NO.  CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT) 
 

20  I developed specialized technical skills for a specific job function  4 

21  I broadened my future employment possibilities  4 
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22  I received an opportunity to explore a specific career  4 

23  I developed realistic ideas about the work world  3 

24  I narrowed my future possible career choices.  4 

25  What is your average score from this test?  4.04 

 

5. General Comments   

I have progressed a lot in this corporate environment. I have learned a lot and the most 

important thing I learned from this sector of work is that Knowledge is everything.   

 

 

 __ __  

Signature of Intern 
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PROFESSIONAL COMPETENCIES  
 

Luminedge Bangladesh has given me the opportunity to work in a different sector and thrive. 

I have learned about the corporate world and education and how to be the bridge between the 

company and their client. I never thought that I would be able to get a paid internship or we 

can say full time job before my graduation.  Luminedge Bangladesh has given me the 

opportunity. They believed in me and gave me the space to grow with them.  Also, they 

promoted me to being a counselor and believed in me. I never knew I was capable of doing so 

many varieties of work before joining Luminedge Bangladesh. I never knew I am capable of 

handling and suggesting a student’s future goal and career but I did it and did it with success.  

Attitude:  

• During my internship I had to work with many kinds of students who are eager for 

study abroad and I never knew how big of a dream this can be for some students.    

• In Luminedge Bangladesh everyone was so helpful and humble towards me, I never 

knew that in the corporate world people can be this much helpful.  

• Deadlines are very important in the corporate world and they should always be 

maintained.  

• Respecting others' opinions is very important.   

Skills:  

• Communication is most important in the Education sector. The way of communication 

is the most effective thing in terms of any kind of campaign, ad, events.  

• In their last Education Expo, I worked independently and I did very well and learned 

about event management and communication.   

• In Luminedge Bangladesh while working there I gained the knowledge of dealing with 

corporate clients.  

• I had a chance to develop my communication and negotiation skills.  
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Knowledge:  

• I increase my understanding in how an education firm works and how their marketing 

ids done.  

• I got to know about how sales are done and how to achieve target audiences attention 

with facebook contents.  

• I have gained my knowledge in content making.  

• My verbal communication skill is far better now than before.  

• I got knowledge about different countries, especially Australia and its geography.  
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APPENDIX 

Apart from my projects and responsibilities I helped with taking video shoots for others 

and gave sales to the language section as well. I helped with clients for other countries as 

well when their counselor was absent.   

 

 

 

 

 

 

 

Image: With our University Portal Partner
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Image: Receiving Certificate of Appreciation from the Country Director of Luminedge Bangladesh

Image: Celebrating our Country Director's Birthday at Luminedge Bangladesh



 
 

97 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Image: Team Dinner of Luminedge Bangaldesh

Image: Team Huddles for the counsellors of Luminedge Bangladesh
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Image: Visit from our Global Business Development Head, Diana Huertas

Image: Team Photo with our Global Business Development Head, Diana Huertas
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