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Abstract 

The aim of the study is to explore the significant roles of materials in teacher-student interaction 

to ensure effective English language learning for primary-level learners in primary school English 

classes. This paper has tried to focus on how visually lucrative materials play important roles in 

an active interaction between teachers and their students to ensure effective learning in the English 

language learning classes of primary schools. To have an insightful understanding of the subject, 

the researcher conducted qualitative research to explore how the teachers teach with the use of 

materials and interaction with their students in the English Language classes. Apart from that, the 

study used the data that had been collected through interviewing teachers from different renowned 

institutions to explore their perspectives on the use of materials and an active teacher-student 

interaction to facilitate the students to ensure better learning. The paper has attempted to show that 

the visually lucrative materials interest the students and are more effective in the teacher-student 

interaction in the classroom than the traditional black-and-white materials. The utilization of the 

materials has been thus pointed out as one of the major factors to facilitate the students in the 

classroom to ensure effective English language learning. Furthermore, the role of the teachers in 

the teacher-student interaction has also been mentioned as a prominent factor that indicates the 

relationship of the teacher with his students and the development of a learner’s learning in the 

language classroom. 
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Chapter One: Introduction 

Teaching is an integral part of education that refers to a complex process of enlightening a learner 

(by a teacher) through providing knowledge. Besides teaching, learning is also an integral part of 

education as education requires the exchange of knowledge between a teacher and his students. 

Being a complex process, teaching requires some techniques that help to ensure the growth of 

learning of a student. Apart from that, effective learning determines the success of effective 

teaching. Due to COVID-19, the transition from offline to online classrooms has created a 

remarkable impact on the mode of teaching and learning. Hence, there have been essential changes 

in interaction and materials in the classroom.  

However, after everything became normal, the classroom settings have also returned to the 

traditional physical setting. According to Allo (2020), educational activities were conducted for a 

significant amount of time through a virtual medium by keeping the concept of social distancing 

due to the expansion of COVID-19. The classes had been transited from offline to online for at 

least two years and afterwards, the classes had been transited to offline from online again. Thus, 

the teachers as well as the students had to go through a vast change in the mode of education during 

the last five years. As the classroom settings are back to the conventional setting after the lockdown 

period, the methods of teaching have come back to conventional teaching that focuses on the black-

and-white representation of the topics in the books. As a result, the students are finding themselves 

back to the traditional monotonous learning environment where they feel uninterested in learning 

as well as participating.  

Therefore, it is the teachers’ prime responsibility to ensure the active engagement of the students 

in the English language class through participation and interaction. To do so, the initiative of a 

meaningful and productive interaction must be taken and retained by the teacher throughout the 

entire learning and teaching session. Woo (2013) emphasizes on the meaningful interaction 

between teachers and students as a prime factor of successful learning. Zhu (2012) has claimed 

that the strategic use of attractive materials can boost students’ interest in the classroom and thus 

the students would get more engaged in the classroom interaction. As a result, powerful learning 

can be ensured through the constructive approach of working together to build knowledge. 

Education is more engaging when there is a two-way communication between the teachers and 
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their students. The simultaneously pivotal roles that materials and active interaction between the 

teacher and the students play in ensuring effective language learning of a group of primary learners 

in the classroom are the main focus of this research. A traditional book-confined learning will 

make the learning process robotic and monotonous. As a result, the entire learning process 

becomes dull and students barely find any interest in the class let alone participating actively in 

the classroom activities.  

As a solution to the above, visually lucrative materials grab the attention of the learners and help 

them retain their attention till the end of the learning session through fun activities. Students are 

more likely to engage themselves in classroom activities and interaction with the teachers when 

they find the learning materials interesting and relatable. As a result, the students take an active 

part in the classroom activities voluntarily and they tend to negotiate their ideas and thoughts with 

their classmates and teachers. This helps the teacher ensure a better learning of the students 

followed by an active interaction in the classroom.  

Apart from that, an active interaction between the teacher and the learners boosts the entire learning 

process. The teacher-student interactional pattern in the classroom plays a vital role along with the 

materials in the classroom. More specifically, the materials and the teacher-student interactional 

pattern complement each other to reach the goals of language teaching and learning more 

effectively than the monotonous book-confined learning. Macwan (2015) also stated in her 

research article that although the impacts of using visual aids in online as well as traditional 

classrooms have been appreciable, using a visual aid in ESL classroom is more difficult than it 

appears to be. She pointed out the students’ demand for attention and enthusiasm as two of the 

challenges of using visual aids in the English language classroom. She also claims in her paper 

that despite the difficulties, language learning can be a fun activity if the visual aids are 

prominently used as the tools of the language learning.  

As English is taught as a secondary language in most of the schools of our country, the importance 

as well as the effectiveness of the learning materials being lucrative are inevitable. Brahmanbijari 

et al. (2019) state that students’ learning to an extended level totally depends on their participation 

in the classroom. Therefore, teachers must create an environment for the students where they will 

be encouraged to participate to enrich the dynamic learning. This will help each learner to 
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enthusiastically participate in the classroom activities. They also suggest that interaction and 

participation in the classroom facilitate the teachers with enormous advantages. They also mention 

that participation and interaction give room to the students so that they can get many opportunities 

to learn and practice new knowledge and ideas. Apart from that, with proper interaction and 

motivation from the teacher, students can explain their reasoning and examine their thinking 

process spontaneously in the classroom environment. They also mentioned that the teachers also 

get opportunities to consider cognitive and effective supports for the understanding of the students.  

Therefore, the teacher-student interactional pattern is simultaneously important for a better 

learning of the students of primary level. It is inevitable that the role of the teachers is a vital factor 

in the teacher-student interaction in a classroom and materials can be considered as the tool for the 

teacher to ensure a better learning of the students. The activities that the teacher is performing and 

engaging his/her students play a prominent role in the language learning classroom. Brahmanbijari 

et al. (2019) also mention that in order to develop students’ critical thinking skills, it is important 

for students to actively interact and participate in classroom activities. They also state that applying 

teaching methods to make the students participate actively in the classroom is one of the effective 

ways to motivate students as well as increase their learning level which will turn the passive 

learners into active learners.  

Apart from that, utilization of the materials is another vital factor of the teacher-student interaction 

in the classroom. As the teaching methods are modifying, the teachers have to bring some changes 

in their materials and methods of teaching according to the needs of the students. As P. Krcelic 

and A. Matijevic (2016) state that the English learning classroom cannot remain isolated from the 

visual world where both the old and new media are bursting with images and where most students 

are visual learners. They also state that visual tools such as pictures and videos in any available 

form can be utilized for a vast range of activities that will enhance the students’ linguistic skills 

such as writing, reading, speaking, listening, vocabulary, grammar and so on. According to them, 

images and videos help learners learn faster as learners can record the images and videos in their 

memory and recall them later in further learning. Along with that, visual aids have been proven as 

a great motivational tool for teachers as they provide the teachers with opportunities to show their 

creativity and encourage the students to show theirs as well.  



4 

 

Likewise, in the English language classrooms in Bangladesh, the teachers can bring changes in the 

classroom by teaching the students through PowerPoint slides in accordance with the contents of 

the books. Along with this, they can engage the students in the classroom through task-based 

activities as well as communicative language learning and other teaching methods to ensure a 

better learning of the students in an English learning classroom. On the contrary, the teachers are 

facing challenges to draw and retain the attention of the students for the entire period because the 

students are more interested in learning through devices. As a result, the students get easily 

distracted and they are being unable to concentrate on their own as they are primary level learners.  

Therefore, colorful and interesting visual materials will help the teachers teach and the learners 

learn with utmost enthusiasm in the classroom. Therefore, visual aids are claimed and supported 

to be important teaching tools because these facilitate a student’s four integral language skills: 

listening, reading, writing, and speaking. Apart from that, the colorful representation of a topic 

makes a learner’s learning everlasting and effective. Such materials help in the teacher-student 

interaction in the classroom that is also important because interaction creates a two-way 

communication between the teacher and the students. Mcdonough et al. (2013) states that the need 

of English learning intensifies for economic, social, and technological communication at a global 

level. Thus, English language teaching and learning have been diversifying throughout a 

significant amount of time.  

For a better teaching, teachers in the other countries are preparing, using, and teaching the materials 

in a diversified way instead of the traditional way. On the other hand, teachers in our primary 

English language learning classrooms are following the old traditional method that focuses on the 

books and notes. Thus, bringing changes in the teaching and learning materials is necessary to 

ensure a better and everlasting learning of the primary students. Besides, interaction creates a 

bridge of communication between the teacher and the students where the students feel to be 

provided with a room for expressing their ideas and problems. Interaction between the teacher and 

the students encourages a student to share his problems in understanding, and a teacher to observe 

the progress in his/her student’s learning. Thus, the roles of materials and teacher-student 

interactional pattern equally robust a student’s language learning because without attractive 

materials, the teacher will not be able to draw and retain the students’ attention. The materials that 

facilitate the learners’ needs with interest and enthusiasm, help more effectively than the book-
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confined learning in the interaction between the teachers and their students. The learning process 

of the students gets accelerated with the help of interesting materials that encourages the students 

to negotiate their ideas and learnings with the teacher. The materials and teacher-student 

interactional pattern play equal essential roles to ensure an effective teaching as well as learning. 

The attractive materials will help the students concentrate in the classroom with more interest, thus 

they can interact actively in the classroom with their teacher. Such interaction will ensure an active 

and effective learning in the classroom for the students. This will also help the teachers observe 

the progress in their students’ English language learning. Kourgiantakis et al. (2019) stated that, 

students get encouraged to perform actively in classroom if they find the materials interesting and 

their teacher interacts with them actively. They will also learn to adapt to self-assessments and 

self- learning if they are helped with immediate feedbacks through interaction with their teacher 

in the classroom.  

This paper has tried to portray the point of view of the teachers in terms of ensuring a better 

teaching from their sides towards their students. The interaction between teachers and their 

students provides a clear knowledge to the students on the language. Besides, an interaction 

ensures a linguistic practice between the teacher and their students. Moreover, visual aid will work 

as effective materials to keep the students interested in learning and eager to communicate with 

their teacher in the online classroom. Bakers (2010) cited Piccaciano as he states that interaction 

is at the heart of the learning experience as well as is widely cited as a defining characteristic of 

successful learning in both traditional and online learning environments. Bakers (2010) argued 

that interaction is more credited as the catalyst to influence student motivation, active learning and 

participation among the students, and the achievement of the learning outcomes. In the context of 

schools situated in Dhaka city, it is apparent that the Bangla Medium schools use only books as a 

material for English language teaching whereas the English Medium schools use very less 

resources as materials other than books as a material in the classroom.  

Due to the lack of use of visually lucrative materials, the students do not find the enthusiasm and 

motivation to participate in the classroom. Instead, they remain quiet and inactive in the classroom. 

Thus, the goals of English language learning remain unfulfilled. In the classrooms, teachers are 

seen to be the prominent speakers where only they speak and students passively listen and barely 

respond. Therefore, a proper interaction between the teacher and the students is barely seen in 
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traditional classrooms. Visual aids help the students be motivated to participate and negotiate with 

each other enthusiastically in the classroom.  

Hence, proper interaction between the teacher and the students is ensured and English language 

learning goals can be achieved through active interaction as well as the use of visual aids in the 

classrooms. Rhamadina et al. (2023) suggest that Language is a communication method that 

individuals use to communicate their thoughts, activities, and beliefs. They cited Novianti ((2022) 

that classroom interaction is considered as an encounter between an instructor and the learners in 

a classroom setting where each party may produce interaction with each other. They further 

mentioned that this implies that classroom interactions include all interactions that take place 

during the English language teaching and learning process. Rhamadina et al. (2023) also states that 

classroom interaction refers to interactions during learning, such as delivering thoughts and ideas, 

receiving information, making mistakes and learning from them.   

This paper has tried to provide a proper understanding of the efficacy of materials in teacher-

student interaction in the classroom. The references and interviews have been included in this 

paper to defend the focus of the study. The exploratory study has been conducted based on the 

research questions mentioned below. 

1. How the use of materials makes a difference in the teacher-student interactional pattern 

and student engagement in a primary level English Language classroom? 

2. What are the difficulties that the students face to engage themselves in the classroom? 

3. Is it a case of the lack of material adaptation or the role of the teachers in the classroom 

that is responsible? 
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Chapter Two: Literature Review 

This paper aims to explore the role of materials in the teacher-student interactional pattern for a 

better learning of the students of primary level in an online classroom. As English is taught as a 

secondary language in most of the schools of our country, the importance of the learning materials 

being lucrative is inevitable. The teacher-student interactional pattern is simultaneously important 

for a better learning of the students of primary level. To be more precise, the importance of the 

materials along with the teacher-student interaction is the prime focus of this paper. Since the 

second language acquisition is difficult for a primary level student, the online platform has made 

it more difficult as the teacher has to create and maintain the interactional pattern in a manner so 

that the students acquire the secondary language with a great competence. Also, coming back to 

the traditional classroom setting has again made a mishap in the English language teaching and 

learning. There are some relevant sources that have been explored thoroughly to defend the focus 

of the paper.  

As we all know that due to the expansion of Corona Virus the teaching and learning activities have 

been transitioned from the offline classroom to the online classroom for a significant amount of 

time. Due to the concern of the expansion of Corona Virus, the educational activities are also being 

conducted through a virtual medium maintaining the concept of social distancing (Allo, 2020). 

The author briefly discusses about the transitions from the traditional classroom to the online 

classroom. He also mentions that there are some advantages and disadvantages of such transition 

and this has an immense impact on the achievement of the learning purpose. Apart from that, 

according to McKenna (2018) the online learning has lessened the communication of students as 

there has been an alteration from offline classroom to the online classroom. Kearsley (2006) argued 

that despite having the presence of technology, there are some inevitable hindrances in online 

learning. This happens because of the reluctance of accepting the new normal as the teaching and 

learning process are used to be taking place in the traditional classroom. Hence, the emergence of 

online classroom appears to be not appreciated by all teachers and students. The author also 

suggests that there has to be the adaptation to the online classroom as this is the new normal.  

Kearsley (2006) has emphasized on the responsibility of the teachers in online education. The 

author has stated that the teachers have to teach differently in the classroom if they want to be 

effective teachers. There has to be a sufficient interaction from the teacher’s side towards his 
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students to ensure a better learning through online for them. (Kearsley, 2006). As a result of the 

transition from an offline classroom to an online classroom, the teacher-student interaction pattern 

has been changed as Woo (2013) emphasized in his paper. The author stated that in a traditional 

classroom, the learning includes a face-to-face interaction that is based on the teacher, students, 

and the materials in the classroom. However, the online classroom does not include any face-to-

face interaction. Woo (2013) also claims that a meaningful interaction between a teacher and the 

students is the most prominent factor in learning. Allo (2020) states that some of the styles of 

interaction have changed in online learning. For example, the students only get a limited 

explanation on the subject instead of a detailed instruction in an online classroom. Thus, there is 

less frequency in the teacher-student interactional pattern in an online classroom according to the 

author.  

However, things are back to normal again and the teaching and learning had also been transferred 

from online to offline. Thi and Thuy (2021) have cited Gagarine’s statement in their research paper 

that there is an Instructor-Learner Communication pattern in the language acquisition. This pattern 

is the most dominant pattern of interaction where the teacher speaks to the whole class, or to his 

group of students. Apart from that, the students also speak to their teacher in this pattern. He also 

adds that this is the most effective pattern of interaction in the class as the teacher is speaking to a 

student. Gagarine (cited in) Thi and Thuy (2021) also described the teacher-student interactional 

pattern starts with a primary form of interaction and this conversation is carried on when the 

teacher wants the students to actively perform the conversation in the language classroom.  

Bakers (2010) also suggested some approaches to understand the use of electronic communication 

that mitigate the active interaction between the teacher and the students including the 

psychological connection. In order to encourage the reluctant students to actively interact in the 

classroom, the teachers can initiate an active verbal interaction in the English language classroom. 

Rhamadina et al. (2023) cited Novianti as they state that classroom interaction is an encounter 

between the teacher and the students in a classroom setting where interaction is produced by both 

parties. It includes all the interaction that takes place in the classroom. The verbal immediacy 

between the teacher and students can ensure an active teacher-student interaction in an English 

language classroom (Bakers, 2010). Zhu (2012) has cited Nurmela et al. (2003) in her paper that 

the effective learning is ensured when learners are actively involved instead of being passive in 



9 

 

the learning process. The author emphasizes that a powerful learning can be made through the 

constructive approach of working together to build knowledge. The use of visual aids can boost 

the students’ interest in engaging more in the language classroom interaction (Zhu, 2012).  

Tomlinson (2013) claimed that the materials are sometimes assessed based on their impression 

that facilitates the materials with face validity and the appealing of the visual representation. Thus, 

the materials are gone through a valid process of revision, planning, chosen, and made suitable in 

a feasible manner. Apart from that, there has to be an assurance that the materials are thoroughly, 

systematically, and rigorously established. Such process can make the materials an effective tool 

to obtain the benefit of their learning process. Macwan (2015) also stated on her research article 

that although the impacts of using the visual aids in the language learning class have been 

appreciable, using a visual aid in ESL classroom is more difficult than it appears to be. She pointed 

out the students’ demand of attention and enthusiasm as two of the challenges of using visual aids 

in the English Language classroom. She also claims in her paper that despite the difficulties, the 

language learning can be a fun activity if the visual aids are the parts of the language learning. She 

used some examples such as documentaries, video clips, films, and episodes that can demand 

complete attention of the students. These materials can help the students ennoble their ability to 

imagine that can shape their ability of critical thinking. Macwan (2015) also states that listening 

to the language carefully is also a required part of language learning. A student’s listening, 

speaking, and writing skills will be nourished if he watches any visual aids such as films, dramas, 

and so on. Thus, she emphasizes on the efficacy of visual aids as materials in the English Language 

Learning in the classroom.  

Ercetin (2003) states that the new digital technologies such as hypermedia and many more have a 

great effectiveness in both online and offline teaching. Hypermedia can give innovative ways to 

the teachers to teach the students and to provide them the freedom to learn. According to the author, 

hypermedia is a combination of hypertext and multimedia that can reduce the difficulties teachers 

face to keep the students engaged in an online or offline classroom suggested by Ercetin (2003).  

Kearsley (2006) has pointed out some difficulties that teachers face while teaching in an online 

classroom apart from evaluating the materials for an online classroom. Coping up with the 

transition from offline classroom to online classroom was a big challenge for the teachers as the 

author mentions some reformations that were required for a teacher in online teaching. In order to 
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teach effectively in an English language classroom, the teacher has to teach in a different style 

from that of traditional teaching. Apart from that, the teacher has to have a lot of time to invest in 

keeping interaction with the students about their course activities. Searching for appropriate 

resources that will be a teaching tool for the teacher to keep the students engaged in the English 

language classroom is also considered as a challenge for the teacher (Kearsley, 2006).  

In a recent research article written by Alam (2020), he has stated that the online teaching has been 

the most common phenomena in the academic field of Bangladesh. He defends his statement with 

the fact that there are not many substitutes that can be found to provide the students with education 

other than online teaching. William, Cameron & Morgan (2012) claimed that there are limitations 

in practices in the variety of assessments in a language classroom. The learning environment 

congests the variety and modes of assessments for the teachers in teaching. Apart from the 

students, the teachers are facing some inevitable difficulties in effective and interactive teaching. 

They have used an example of the interactive teaching being a new experience for the teachers and 

therefore they find difficulties to adapt with the new forms of teaching. The teachers find the 

language teaching difficult because they have to shift to the new forms of visual aid-based 

materials to teach that is different from the bookish and conventional classroom teaching that 

makes a completely different teaching experience for them. Adnan and Anwar (2020) also talk 

about some inevitable issues in both online and offline teaching faced by the teachers such as lack 

of technological knowledge is pointed as one of the prime reasons that hampers the effectiveness 

of language teaching for the teachers.  

According to the authors, these issues hinder the efficacy of language teaching for the teachers as 

well as learning for the learners. Teaching- learning process is one of the most prominent factors 

in education as this helps both teachers and students reach to the learning goals. Participation can 

be called as one of the vital tools to ensure an active learning of the students in the classroom. 

Participation provides the students with opportunities to obtain and practice new knowledge. The 

active participation of the students is a testimony of their learning progress (Bahmanbijari et al., 

2019). However, Mcallister and Watkins (2012) argue that language learning provides some great 

challenges to the learners although it ensures a useful substitute to the traditional memorization-

based learning. Sometimes the interactive language learning process can overwhelm the students 

as they have to be self-motivated to study and learn. According to the authors, the students also 
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face some technical, psychological, and social difficulties to cope up with the interactive learning. 

Unger and Merrier (2020) stated that due to the lack of communication in the English language 

classroom, the students do not feel any motivation to learn. In accordance with their research, they 

have stated that within a short time the students are having some negative experiences from 

teacher-centric learning as they have lost the active interaction facilities with the teacher. Apart 

from that, the students have lost their interest in the traditional learning facilities where their 

teachers would deliver the lectures and they have to receive. Hence, this has become a concern for 

the students to ensure an effective learning in an English language classroom (Unger and Merrier, 

2020). However, Macwan (2015) pointed out in her paper that the use of visual aids makes the 

learning more effective as the students can relate to their daily lives by seeing visual representation 

of the lessons. Without a lucrative and colorful presentation of the materials, the students find 

difficulties to concentrate and as a result they show their poor performances in the classroom. 

Mcdonough, Shaw & Masuhara (2013) defined adaptation as a process that is in accordance with 

and based on adoption. Moreover, adaptation basically focuses on the parts that make the whole 

course book where adoption focuses only on the whole course book. Apart from that, adaptation 

is an extensive and important activity amongst the teachers because the smaller-scale of adapting 

the various parts of a course book is coherently related to the reality of managing the students in 

dynamic circumstances of the classroom. Evaluation can also be considered as an integral part of 

materials as this helps the teachers design the materials for the students based on the learning 

demands of the students and their potentials. Calderon, Slavin and Sanchez (2011) state that in 

primary schools, English is taught as a Secondary Language to the primary learners only for thirty 

minutes approximately and they spend the rest of the day receiving general education on other 

subjects. According to the authors, the learners receive English lectures from teachers who are not 

well prepared to teach them. This happens because the teachers do not have much adaptation with 

the materials that makes them unprepared to teach.  

In a language teaching platform, adapting to the materials and teaching at the same time are getting 

difficult for the teachers (Calderon et al., 2011). Korur, Toker and Eryilmaz (2016) have made a 

clear portrayal of how the technologies in classroom teaching have changed immensely over a few 

decades. They have mentioned how classroom technology has taken over the classroom tradition 

within a short span of time. According to the authors, the success of visual-aid based teaching 
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method depends on the adaptation and the use of hypermedia as classroom materials. They have 

also emphasized on the importance of implementing such technologies and strategies to ensure the 

active engagement of learners in both the online and offline classroom. Besides, in order to engage 

the “net generation” (as they addressed) and support their knowledge construction in a language 

classroom, the technologies and digital teaching strategies are necessary. Thus, the connection 

between digital material adaptation and language teaching strategies can help teachers to create a 

bridge with the learners that can ensure a better learning in the English language classroom (Korur 

et al., 2016).  

Teaching English as a secondary language to a group of primary learners is a challenge for the 

teachers. The challenge intensifies when they have to teach through a virtual medium. The teacher-

student interactional pattern in the classroom plays a vital role along with the materials in the 

classroom. More specifically, the materials and the teacher-student interactional pattern 

complement each other to reach the goals of language teaching and learning. The researches 

aforementioned in this paper reflect the important roles materials play along with the active 

communication between the teacher and the students in a better learning of the students in an 

English language classroom. The materials have to be visually appealing and interesting to the 

learners, and the teacher also has to interact with the students to ensure an active learning in the 

classroom. Hence, this study will be continued based on the views discussed earlier and will be 

conducted on the primary students in an English language classroom. 
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Chapter Three: Methodology 

In this exploratory study, the researcher has used qualitative method to collect data for this paper. 

This paper also consists of an analytical approach that has been followed to ensure a keen 

understanding of the situation. This approach helped the researcher to find out the challenges that 

teachers and students face in the classroom and how an active interaction between them can help 

as a possible solution to the challenges. As the researcher has been focusing on the primary level 

learners of English language who are approximately 6 to 8 years old, the students were not 

interviewed considering their age as they do not possess the adequate experience and expertise on 

the subject. Hence, the data collection and analysis have been conducted by the researcher by 

interviewing the teachers who could give a better insight to the situation based on their experience 

and expertise.  

The collected data represents the teachers’ opinion on the role of materials in a teacher-student 

interaction to ensure an effective language learning for the primary level students in both online 

and offline classroom. The researcher has created a theme-based questionnaire for the teachers and 

they have been asked 8 different questions in accordance with the focused topic. She has 

interviewed 16 teachers who are from different teaching platforms including the two mainstream 

mediums: English and Bangla. The teachers who participated in this interview are from different 

schools such as Wordbridge School, Southbreeze School, Firoza Basher Ideal School, Viqarunnisa 

Noon School, Lakehead Grammar School, Maple Leaf International School, Springdale School 

and Mastermind School. Besides, being a full-time teacher, the researcher could use her own 

observations and experiences to add more relevance to the focused topic to get core information 

of this study. The researcher also convinced few teachers to allow her to observe the classroom to 

get an authentic idea of the effectiveness of teaching in a primary level class with and without 

visual aids.  

Consequently, the difference in teacher student interaction have been thoroughly observed in the 

classrooms and the result have been pointed out accordingly in this paper. In this study, the 

difficulties that teachers face while teaching English Language to a group of primary students in 

an English language classroom have been explored by the collected data. According to the 

teachers’ observation on the difficulties faced by their students are also explored in this study. 

Lastly, the collected data has been explored through their understanding and opinion about the 
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effectiveness of materials in teacher-student interaction in English language of the primary level 

students in a classroom. Thus, qualitative data has been collected by interviewing the teachers and 

a comprehensive response of them have been created based on their responses through an 

analytical approach in this paper. After analyzing the data, the teachers’ opinion on the subject has 

been portrayed vividly in the paper. 
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Chapter Four: Results 

A qualitative data analysis has been conducted for this study and the privacy of the interviewees 

was promised while conducting it. As the primary learners are too young to provide accurate 

information on the subject, the teachers from various schools have been interviewed thoroughly. 

The interviewees were asked questions under eight different themes and their response in 

accordance with their experience and expertise are precisely written below. 

Adaptation 

In the beginning, the transition was very difficult for the teachers as they are not technologically 

advanced and they were used to taking classes physically. Although they used technology in the 

offline classes, but not as much as they have to do in online classes comparatively. Two of the 

teachers stated that adapting to the transition from offline classroom to online classroom and vice 

versa is challenging for the teachers and the students as none can see each other directly in the 

online class but can see in the offline class. Thus the communication is happening through a virtual 

media: either zoom or meet in terms of online classes. Another teacher has shared that teaching in 

the online classroom is more challenging for both teachers and students because in offline teaching, 

there is “hands on learning” of the students which is quite impossible in online teaching. They 

have stated online learning as remote learning and they emphasized on the fact that their target 

group of learners are aged between 6-8 years. So, grabbing the attention of the primary learners by 

teaching through a device is challenging as the learners have a very short attention span. 

Furthermore, monitoring the students in a physical classroom is easier and more efficient than in 

online classroom as it is nearly impossible for the teachers to look after each student individually 

through distance learning.  

On the contrary, one teacher has stated that adapting to the transition during COVID-19 was 

challenging but they could adapt to it as this had been the new normal. Despite having the 

disadvantages, the online learning had some technological advantages regarding materials and 

resources. She also emphasized that varieties of activities can be done through online classes that 

were not introduced in traditional classroom. However, one of the interviewees has showed her 

concern of the teachers being bored in online classroom, let alone the students. She defended her 

statement and said that as they also have to sit in front of the screen for a long time and there is 



16 

 

hardly any movement of the teacher, this might make the teachers bored and dependent. Apart 

from that, one teacher has claimed that teaching almost 30-35 students at a time through online is 

quite challenging than that of through offline. Therefore, they feel more comfortable in teaching 

in the offline classroom. Thus, the physical presence in the classroom gives her the opportunity to 

teach easily but they managed adapting to the transition expecting a lot of changes might come in 

the future that they need to accept and adapt in their teaching. 

Interaction  

Along with the preparedness of materials, all the interviewees have emphasized on the importance 

of teacher-student interactional pattern to ensure an effective English language teaching and 

learning. According to them, the teacher-student interactional pattern facilitates both teachers and 

the students in the classroom. Two interviewees claim that the teacher will not be able to observe 

the progress of learning of their students if there is no active interaction in the classroom. They 

also mentioned that they prefer cooperative language learning, and such learning gets ensured 

through the interaction between a teacher and the students. Through the interaction, they get an 

output of her teaching and this helps her shape them and prepare their lessons. For this reason, 

teacher-student interactional pattern is inevitably important in language learning especially for the 

primary learners according to them.  

Another interviewee has strongly agreed to the importance of teacher-student interactional pattern 

in a classroom whether offline or online. She believes that if the teachers want their students to 

learn in both the cases: academic or learning the language, interaction plays a vital role. She adds 

to her claim by saying that interaction helps a student acquire a language more effectively because 

through interaction, a student goes through the practice of the target language. Therefore, not only 

the textbook helps in the language improvement of a learner but also the interaction between the 

teacher and the students helps to improve the learning of the learner. The interaction is a must to 

ensure the development of the competence of the language learner whatever the language is 

according to her. Another interviewee also mentioned that if they just teach their students through 

one-end communication, the learning will not be effective in the long run. She thinks that if she 

communicates with her students whilst teaching them, the lessons will be set in their head. Another 

interviewee pointed communication as the key to an effective language learning. According to her, 
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the students feel encouraged to participate if they have the floor to ask questions and share their 

opinion. One interviewee shared her own way of interaction by mentioning that even while 

watching videos, she tries to pause the video for a moment and interact with her students by sharing 

their understandings together and this is how the learning becomes more engaging for the students 

and the teaching becomes successful. By implementing this technique, she can make both weak 

and active students participate in the class and therefore she gets the same learning outcome from 

both weak students and active students. 

Changes in Approach to Teaching 

Every interviewee has agreed that they had brought some changes and modifications in their 

teaching methods and materials. One of them shared that she focuses on cooperative learning that 

she is being able to ensure in her language class. Therefore, they have to focus more on visual 

learning rather than hands on learning in the language classroom. They are using images, 

illustrations, and animations instead of boards, markers and so on. Another interviewee has stated 

that as they are teaching through either desktop or projector, all the activities are now changed into 

visual aids-based activities including the methods and materials of language teaching and learning. 

The students do the hard-copy based activities when they were in an offline classroom. She uses 

worksheets, group works, and pair works as examples in her statement. Due to the transition from 

traditional learning to multimedia-based learning, now the teachers are showing them slides and 

giving them tasks based on the slides that the students use to complete the tasks in worksheet in 

the language classroom.  

Two other teachers have answered affirmatively to the question and shared their experiences. They 

said that the varieties of tasks have are limited in the distance learning and the flexibility of 

practices are more in the offline classroom where the facilities of materials have increased. 

According to two of them, the task based learning and communicative learning are being 

thoroughly practiced in language teaching and these two approaches are quite pivotal for a better 

learning and teaching. Another interviewee has shared her positive opinion on the use of visual 

aids as materials in the language classroom. She believes that in traditional classrooms of 

Bangladesh, it is nearly impossible to have a digital setup but in online classroom, the teaching 

and learning resources are just one click away. This makes the online teaching more effective 
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according to her observation. According to another interviewee, the changes of materials due to 

the transition is impressive but the changes in teaching methods are challenging for them. 

Challenges of Teaching 

Each interviewee has pointed out some inevitable challenges they face while teaching in an English 

language classroom. One of them claimed that drawing the attention of the students and retaining 

it for a long time (approximately 40 minutes) is one of the prominent challenges in teaching for 

her. In physical teaching, the teacher can see and monitor the students along with teaching them. 

She mentioned that the current generation of students have a very short attention span (maximum 

7 seconds) and the teacher has to grab and grasp their attention within the first seven seconds in 

the English language classroom. Therefore, drawing attention of such little learners is the ultimate 

challenge for a teacher. When the classes transit from offline to online for any inconvenience, the 

struggle of the teachers and the students intensifies. Hence, sometimes there is an absence of 

cooperation in online classroom. Another interviewee stated that the interaction can take more 

effective place in the offline classroom than the online classroom. The impact of learning by seeing 

an object from a distance and from a closer view are totally different. The teachers face difficulties 

to have a clear understanding on the progress of their students when they are communicating 

through devices. She also pointed out that the physical appearance of the teacher boosts the 

confidence of the students to learn in an offline classroom that is absent in the online classroom.  

Two other interviewees stated that the prime reason of such challenges is the attention span of the 

primary level students is very little. No matter how many videos the teachers show them or how 

many game-based tasks the teachers create for them, the classroom environment plays a vital role 

in learning. The teachers cannot expect a student of age 6-8 learn everything in the same 

environment because the learning environment of school is totally different each student in each 

individual way. Another interviewee shared that the problems that teachers face is that they do not 

know the students’ potential individually as they are not mind readers but they try their best to 

observe a student to the core. In an English language classroom, it is difficult to point out the weak 

students who need extra attention from the teacher if the student does not open up to the teacher 

or communicate with them. According to the interviewees, the students are facing some common 

problems. For example, they cannot ask questions to their teachers comfortably if they cannot 
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concentrate properly due to poor learning materials in the classroom. Besides in the physical 

classroom, the student and teacher can have the one-to-one interaction, but in an online classroom 

the students feel discouraged to ask any question.  

Most of the interviewees pointed that the major problem the students are facing is to be attentive 

throughout the whole time as they have a very little attention span; get distracted easily. One thing 

has been mentioned by an interviewee is that the primary learners are not independent learners, so 

concentrating on their own is a challenge for the students in a classroom. They are not getting 

acquainted with their teacher and the subject properly as they are new to the learning process. This 

process is making them dependent learners instead of autonomous learners. 

Preference of Materials  

Following the previous question, all the interviewees have preferred digital materials over the 

traditional materials when it comes to teaching effectively for them. One of them said that it 

depends on the situation. In online classroom, she would prefer the digital materials and in offline 

classroom, she would use white board and marker. However, she mentioned that the combination 

of both types would be the most effective. Another interviewee claims that digital materials are 

more effective as these attract the students and such attraction helps them to retain it. She uses 

some instances that there are so many effects of using digital materials such as the colorful 

representation attracts the students more when they present a topic digitally, videos and stories 

help the students remember more about the topic, the rhythm of music enhances the students’ 

cognitive ability. Hence, the digital materials are more preferable to her.  

However, two other interviewees have preferred the traditional materials. They stated that there is 

no replacement of books for a better learning. In digital materials, the information or message 

might be misinterpreted. They find the traditional materials (i.e. books and handouts) more 

convenient and effective than the digital materials. They also have pointed out a possibility that 

the teacher might be dependent on the online resources if digital materials are given more 

preference. This might cause a gap in the teaching of the teacher and consequently there will be a 

learning gap for the students. They have mentioned books as an essential tool for learning but they 

agreed that the books also need to consist of colorful illustrations to make the learning more 

interesting for the primary students.  
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On the other hand, two of the interviewees preferred using both at the same time for an effective 

learning. They believe that traditional materials are important but for the time being, digital 

materials are more effective. As they are teaching through online nowadays, grasping the attention 

of the students is the prime challenge for them. They also claimed that it is quite impossible to 

expect a primary learner to concentrate voluntarily in the classroom. Hence, the digital materials 

help the teacher interact more with their students than the traditional materials. They have admitted 

the vitality of books as traditional materials, and they suggested that if the contents are taken from 

the books and then presented attractively in front of the students, this would ensure a better learning 

for the primary students. Thus, such lucrative presentation of materials will help the teacher 

interact actively with their students and ensure an effective language teaching and learning 

according to them. 

Preparedness  

Each of the interviewees have shared their different ways of preparation before planning lessons 

for the students. One of them shared that they prepare a lesson plan for the students beforehand 

and take the classes accordingly. She mentioned that she plans the whole lessons for the students 

by evaluating the materials. She also takes help from the senior teachers and then prepares the 

relevant lessons for the students. Another interviewee shared her experience more elaborately as 

she says that she prepares the lessons beforehand and plans the lessons in an order. Whatever she 

presents in the class, is prepared according to a plan and a process. At first, she presents something 

to draw the attention of the students. Then step by step, it moves forward to explanation and 

discussion. At last, she assigns them with practice such as classwork and homework. So, the whole 

teaching process goes through a systematic manner.  

One interviewee shared that she studies the materials before including them in the lesson and 

evaluates them according to the relevance and the capability of the students. She explains that she 

creates the lessons by considering the perceiving capabilities of the students in her class. Hence, 

the lessons are ensured to be versatile and engaging for every student in the classroom. Two other 

interviewees share their ways of preparation before taking a class. They prepare the lessons by 

keeping the age, interest, and capability of the students in their mind. So, the lesson plans and 
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preparations help them teach through interaction with their students in accordance with the 

materials they prepare for them. 

Role of Technology 

The interviewees shared different opinions on the efficacy of the visual aid in an active interaction 

in the classroom. One of them strongly emphasized on the effectiveness of the visual aids in the 

classroom. According to her, visual learning helps the students receive the lessons more effectively 

and it enhances the students’ cognitive ability. The students can easily understand and adapt to the 

materials when the materials are colorfully presented in front of them. This helps the teachers to 

draw their students’ attention, retain it throughout the time, and teach them more effectively than 

the traditional materials. Hence, visual aids help teachers more to interact with their students in 

the classroom. Another interviewee also states that the visual aids attract the students. The more 

use of visual aids helps the students interact with their teacher as the students will enjoy the class. 

The sufficient use of visual aids ensures a complementary bonding between the teacher and his 

students. According to her observation, the students do not like black and white materials, they 

like materials that consist of colorful images and so on. The students like to do the learning through 

different types of activities.  

The mainstream reading and writing make the learning monotonous for the students because they 

are primary learners and their age is a fact in this context, so the learning becomes more interesting 

and engaging for the students if the teachers include visual aids as well. On the contrary, two of 

the interviewees state their belief that if a teacher uses too much visual aids in the classroom to 

teach, the students will be dependent on them by avoiding the books. However, another 

interviewee believes visual aids as one of the blessings of online teaching. She mentions that the 

use of visual aids make teaching and learning more communicative. It ensures a two-end 

communication between the teacher and the students and as per her observation the students are 

participating more in online classroom. This is happening because she presents videos and many 

other visual aids in front of her students on the target topic. The use of visual aids is making the 

students in her class to participate more actively in the classroom.  

Another interviewee suggested that the use of visual aids facilitates the four integral skills of a 

language learner: listening, speaking, reading, and writing. Apart from that, she claims that the use 
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of visual aids develops a student’s linguistic excellence and competence. It also helps a teacher 

interact more spontaneously with the students. 

Teachers’ Perceptions  

All the interviewees have strongly agreed on the equal important roles materials and interaction 

play in an effective language learning. Two of the interviewees have emphasized the most on the 

efficacy of materials and active interaction between the teacher and the students to ensure a better 

learning for primary language learners. One of them shared her point of view as she said both of 

them are equally important for a better learning as she cannot think of one without another. The 

materials and the interaction complement each other in terms of a better teaching and learning of 

a language. She also says that without a lucrative material, she will not be able to get the attention 

of the students, and without interaction, she will not be able to hold the attention of the students 

throughout the whole time. So, both of them are equally important for her to ensure a better 

learning of the students.  

Another interviewee mentioned that she thinks both materials and interaction are equivalently 

important for an effective language learning of the primary students. If a teacher has lucrative 

materials but does not interact with her students, the learning goals will not be fulfilled. On the 

other hand, the lack of interesting materials will resist the teacher from actively interacting with 

the students in the classroom. This is how interaction and materials play an equally effective role 

in the language learning of primary learners according to her. Along with that, two other 

interviewees have agreed on the equal importance of teacher-student interaction and materials to 

ensure an effective language teaching and learning. Although they had different opinions on the 

efficacy of the use of visual aids as materials, they agreed on the equal prominence of materials 

and active interaction to ensure an effective English language teaching and learning.  

One interviewee mentioned that both interaction and materials are important because it activates 

the teachers’ and students’ roles in the classroom. Using both as the teaching tools will definitely 

succeed the goals of English language learning from both sides: teacher and student. Another 

interviewee also said that both teacher-student interactional pattern and lucrative materials play an 

equally important role. She also mentions that combination of these two will facilitate the students 

more in language learning and make the language teaching easier for the teacher.     
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There are some findings mentioned below as a summary of the survey: 

1. The role of the teachers is a vital factor in the teacher-student interactional pattern in a 

classroom. The activities that the teacher is performing and engaging his students to 

perform play a prominent role in the language learning classroom. 

2. Utilization of the materials is another vital factor of the teacher-student interaction in the 

classroom. Materials work as a tool for the teachers to ensure a better learning of the 

students. 

3. The visual aids are important teaching tools because these facilitate a student’s four integral 

language skills: listening, reading, writing, and speaking. Apart from that, the colorful 

representation of a topic makes a learner’s learning everlasting and effective. 

4. The teachers agreed on the note that the teacher-student interaction in the classroom is also 

important because interaction creates a two-way communication between the teacher and 

the students. An interaction encourages a student to share his problems in understanding, 

and a teacher to observe the progress in his student’s learning. 

5. Most teachers prefer digital materials over traditional materials to ensure a more effective 

language learning of the primary level students. Digital material makes the teachers teach 

more interestingly as well as the learners learn more enthusiastically. 

After analyzing the collected data, it can be said that the teachers and the students are facing some 

challenges from the teachers’ side, the drawing attention of the primary students and retaining it 

is a challenge where the students are facing challenges to concentrate in the classroom and 

participate actively. Thus, the efficacy of the use of lucrative materials along with a teacher-student 

interactional pattern is inevitable to ensure an effective language teaching and learning. 
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Chapter Five: Conclusion 

Teaching and learning are two integral parts of education that are incomplete without each other. 

A successful teaching can never be ensured without an effective learning, and vice versa. Hence, 

the materials and teacher-student interactional pattern play equal essential roles to ensure an 

effective teaching as well as learning. The attractive materials will help the students concentrate 

in the classroom with more interest, thus they can interact actively in the classroom with their 

teacher. Such interaction will ensure an active and effective learning in the classroom for the 

students. This will also help the teachers observe the progress in their students’ English language 

learning. Kourgiantakis et al. (2019) stated that, students get encouraged to perform actively in 

classroom if they find the materials interesting and their teacher interacts with them actively. They 

will also learn to adapt to self-assessments and self-learning if they are helped with immediate 

feedbacks through interaction with their teacher in the classroom. This paper has tried to portray 

the point of view of the teachers in terms of ensuring a better teaching from their sides towards 

their students. The interaction between teachers and their students will provide a clear knowledge 

to the students on the language. Besides, an interaction ensures a linguistic practice between the 

teacher and their students.  

Moreover, visual aid will work as effective materials to keep the students interested in learning 

and eager to communicate with their teacher in the English language classroom. As Brahmanbijari 

et al. (2019) states that students learning to an extended level totally depends on their participation 

in the classroom. Therefore, teachers must create an environment for the students where they will 

be encouraged to participate to enrich dynamic learning. This will help each learner to 

enthusiastically participate in the classroom activities. Apart from that, with proper interaction and 

motivation from the teacher, students can explain their reasoning and examine their thinking 

process spontaneously in the classroom environment. They also mentioned that the teachers also 

get opportunities to consider cognitive and affective supports for the understanding of the students. 

Therefore, the teacher-student interactional pattern is simultaneously important for a better 

learning of the students of primary level. It is inevitable that the role of the teachers is a vital factor 

in the teacher-student interactional pattern in a classroom and materials can be considered as the 

tool for the teacher to ensure a better learning of the students. The activities that the teacher is 

performing and engaging his students to perform play a prominent role in the language learning 



25 

 

classroom. Visual tools such as pictures and videos in any available form can be utilized for a vast 

range of activities that will enhance the students’ linguistic skills such as writing, reading, 

speaking, listening, vocabulary, grammar and so on. Thus, the visual aids are claimed and 

supported to be important teaching tools because these facilitate a student’s four integral language 

skills: listening, reading, writing, and speaking. Apart from that, the colorful representation of a 

topic makes a learner’s learning everlasting and effective. Such materials help in the teacher-

student interaction in the classroom that is also important because interaction creates a two-way 

communication between the teacher and the students.  

The students’ demand of attention and enthusiasm are two of the challenges of using visual aids 

in the English Language classroom. Despite the difficulties, the language learning can be a fun 

activity if the visual aids are the parts of the language learning. For example: documentaries, video 

clips, films, and episodes that can demand complete attention of the students. These materials can 

help the students ennoble their ability to imagine that can shape their ability of critical thinking. 

On the other hand, the lack of interesting materials will resist the teacher from actively interacting 

with the students in the classroom. This is how interaction and materials play an equally effective 

role in the language learning of primary learners according to the cited references in the paper.  

Along with that, most of the authors have emphasized on the equal importance of teacher-student 

interactional pattern and materials to ensure an effective language teaching and learning. More 

specifically, the materials and the teacher-student interactional pattern complement each other to 

reach the goals of language teaching and learning. The researches aforementioned in this paper 

reflect the important roles materials play along with the active communication between the teacher 

and the students in a better learning of the students in an English language classroom. The materials 

have to be visually appealing and interesting to the learners, and the teacher also has to interact 

with the students to ensure an active learning in the classroom.  

Limitations of the Study 

However, there were some limitations while conducting this research. Firstly, the interviewees 

were teachers and they were concerned about proving themselves inefficient and revealing their 

weakness if they provide the researcher with the actual response.  However, they have been assured 

by the researcher about their privacy and the research has been continued accordingly. Besides, 
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the participants of the study belong to the selective English medium schools of Dhaka. Therefore, 

their opinion cannot be generalized and claimed as the true picture of the country. Apart from that, 

conducting this research within three months was challenging. As the researcher has been provided 

with only three months to conduct this study, sometimes it got difficult to manage the workload 

keeping the time limit in mind. Lastly, Keeping the concern of the age limit of the students (6-8 

years), the researcher had to interview only the teachers of the primary level. The response of the 

students had to be overlooked because of their lack of experience and expertise on the subject as 

well as the authenticity of information as a factor in the research. More exploration on this topic 

will help to bring more information on the challenges faced by the teachers and students, and the 

effective roles of materials and teacher-student interaction in the primary English language 

classroom as solutions. 
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