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Introduction 

We currently live in the era of digital world where almost everyone has access to the internet, 

smartphones and social media. With each passing days, traditional ways are slowly being 

replaced by the modern digital facilities. That being said, internet now has a significant impact 

on media, public relations, marketing, businesses, many other sectors.  

Regardless the type of industry, it has become absolutely crucial to have an online presence to 

stay relevant and survive in the competitive digital world. Even though the traditional media is 

still relevant today and isn’t completely replaced, but the role of digital media is far more 

significant.  

As a student from the Media Studies & Journalism background, I did numerous academic projects 

that made me transform my creative thoughts into words and action. Doing these projects not 

only developed my writing skills and increased my knowledge in various fields but as well as made 

me want to explore more as a writer and increase my knowledge in digital media. My major was 

Public Relations and while I was studying different major courses related to Public Relations, I 

developed a strong interest in digital communication and how it can shape public image.  

That’s why I decided to do my internship as a Content Writer as I was exposed to content creating, 

writing, and using digital media tools. Doing my internship at Digitomark seemed like the best 

option for me as they are one of the most recognized and competitive digital marketing agencies 

of the country. Digitomark is known for their content creation services. Content creation is 

currently considered as one of the most important ways to shape public image and build brand 

awareness, which are directly related with my major Public Relations. So, it felt like I could make 

use of my academic knowledge in the workplace and take my knowledge to another level.  

This report consists some of the best and most notable works I did during my 2 months of 

internship with Digitomark. It also consists some information related to my internship. Overall, 

the report is a reflection of my efforts and creativity that will help me to grow both professionally 

and individually as a person in the future.  
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Expectations 

My primary expectation before starting this internship was to work for an organization and 

gather valuable experience that would be beneficial for my future career. Academic knowledge 

isn’t fully complete until someone gets the opportunity to put their academic expertise into 

practice in a real-world scenario. After gathering valuable academic knowledge in the field of 

media & journalism and specializing in public relations, I had the following expectations in my 

mind as I started my internship:  

 

• Getting exposure to the work environment 

• Working with team members and improving my teamwork skills   

• Understanding all the important details about content writing  

• Working with different clients and learning how to write content for them  

• Learning important writing techniques and improving my writing skills  

• Understanding how a creative digital agency work and deal with clients  

• Dealing with pressure of work with patience  

• Gathering valuable organizational and professional skills  
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Host Organization 

 

Organization Type: Creative Digital Marketing Agency 

Incorporation Status: Private Agency  

Company Year of Establishment: 2022 

Address: Road #04 Block #B, Banani, Dhaka 1213 

Web Address: https://digitomark.com/ 

Digitomark is a full-service digital marketing agency located in Dhaka, Bangladesh that offer 

personalized digital marketing and advertising solution to any type of organization. The agency 

consists of many talented individuals that work hard and with passion to deliver the desired 

results on time. Digitomark works with transparency and efficiency ensuring the success of any 

clients on the digital platforms. Digtomark offers creative digital marketing and advertising 

services to any industries or businesses that are looking to grow their digital presence online. The 

main goal of Digitomark is to help the customers earn value and trust in digital media platforms. 

They offer customized solutions for the clients because each client has unique needs and 

Digitomark understands that very well.  

Mission: Digitomark wants to help businesses succeed by offering services that lead to the 

ultimate happiness to both the clients and team.  

Vision: The vision of Digitomark is to become the face of the digital marketing agencies in 

Bangladesh. They want to be known for their creativity, innovation and friendly approach 

ultimately contributing to the digital marketing sector of the country.  

Services: Organic marketing, paid marketing, social media marketing, creative design, web 

design, copywriting, visual arts, and others.  

Notable Clients: Eco-Ceramics, Anwar Landmark, Tropical Homes BD, IZ Café, Green Delta 

Insurance, Ventura Properties, Numi Aesthetics, Rupayan City, Cubic, and many other.  

https://digitomark.com/
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Company’s Organogram 
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Tasks 

I have been working for Digitomark as a Content Writer intern since November 1, 2024 and these 

were the tasks and responsibilities assigned to me till now:  

 

• Writing social media captions for various type of content of different clients  

• Writing short advertisement copies for content 

• Writing well structed and informative blogs for websites  

• Proofreading to find any writing or grammatical mistakes  

• Generating and sharing creative caption and ad copy ideas.  

• Helping the team members with any kind of writing tasks  
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Project 1 

 

Project Name: Blog – “10 Keys to Budgeting Your Next Home Improvement Project”  

Project Type: Blog Writing  

Client: Tropical Homes BD  

Status: Published on December 11, 2024 

Project Details: This was a blog writing task and I was assigned by my supervisor to write an 

engaging and informative blog about the topic – “10 Keys to Budgeting Your Next Home 

Improvement Project” for the official website of Tropical Homes. Tropical Homes is a prominent 

real estate developer in Bangladesh working for almost 29 years. They are highly known for their 

innovative qualities and integrity. Digitomark has been their content creation and strategy 

partner for some time and since they have a dedicated blog website on their webpage, they 

requested for some blogs.  

My Tasks and Responsibilities: First, I had to do research about the client by looking at the blogs 

that were already published on their website. I had to carefully observe their tone, their writing 

structure and the ways the information were provided. Then, I searched for the same topic on 

Google and read multiple blogs of the same topic to gather ideas about it. After completing the 

research part and understanding the topic very well, I wrote the blog with the authentic 

information I gathered following the similar tone of Tropical Homes. I also did some internal 

linking to some of their other blogs on my writing that seemed connected so that the readers can 

stay on their website for longer and read other content as well.  
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Image 1 – The task was assigned 

 

Image 2 – The Work Was Completed and Being Handed Over 
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Image 3 - My Draft on Google Docs 

 

Link to the Doc File -

https://docs.google.com/document/d/1oY_WQqONhVP2QwyR9alsX9dBvlJY1XNsCVSp8qXjkJk/e

dit?usp=sharing 

 

 

Image 4 – The Published Version on Tropical Home’s Website 



16 
 

Blog Link: https://blog.tropicalhomesltd.com/10-keys-to-budgeting-your-next-home-

improvement-project/ 

 

Challenges:  

• Many blogs were written based on the same topic on different websites but the problem 

was, all of them were written in an international context. Since, Tropical Homes is a 

Bangladeshi Real Estate Developer company, they mostly write blogs for the Bangladeshi 

people. So, I had to localize the blog keeping the national audience in mind. I also had to 

make use of some of my own practical knowledge in this case.  

• This was the first blog assigned to me for a client, so I had to stay extra careful and tried 

my best to not make any mistakes.  

• I had to read all the blogs of Tropical Homes to understand their tone and to find the 

correct blogs for internal linking in my writing.  

 

My Mistakes:  

• I only did one mistake in this project. The first draft I wrote didn’t have sufficient local 

context. It felt like the blog was written in an international context. The client gave 

feedback to make it a bit more localized. So, I had to make some slight changes.  

 

 My Learnings:  

• I learned how to write an informative and engaging blog for a client 

• Learned to do proper research for a blog topic  

• Observed the particular writing tone of a client and followed it on my writing.  

• Studied the blogs of the client to find the suitable blogs for internal linking that can be 

used on my writing.  

https://blog.tropicalhomesltd.com/10-keys-to-budgeting-your-next-home-improvement-project/
https://blog.tropicalhomesltd.com/10-keys-to-budgeting-your-next-home-improvement-project/
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 Project 2 

 

Project Name: Blog – “Benefits of Having a South Facing Apartment in Dhaka”  

Project Type: Blog Writing  

Client: Tropical Homes BD  

Status: Published on December 11, 2024 

Project Details: I was assigned by my supervisor to write another engaging and informative blog 

for the official website of Tropical Homes. This time it was a different topic which was – “Benefits 

of Having a South facing Apartment in Dhaka” Both of the blogs for Tropical Homes were assigned 

on the same day but I had to follow an order. This was the second blog I wrote for the same 

client. 

My Tasks and Responsibilities: I had to follow the same patterns as I did in Project 1 but since 

this was a different topic, I had to do research once again and gather authentic relevant 

information. To write the blog faster and to ensure I don’t lose my direction, this time I wrote a 

blog outline consisting of all the information I’m going to cover in my blog.  
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Image 1 – Task was Assigned 

 

Image 2 – Work was Completed and Being Handed Over 
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Image 3 – My Draft  

 

Link to the Doc File - https://docs.google.com/document/d/1clQ6IrPPN9MD-

WWhMvrLxkoASa6PZYEQKTInI7flyzg/edit?usp=sharing 

 

 

Image 4 – Published Version 

https://docs.google.com/document/d/1clQ6IrPPN9MD-WWhMvrLxkoASa6PZYEQKTInI7flyzg/edit?usp=sharing
https://docs.google.com/document/d/1clQ6IrPPN9MD-WWhMvrLxkoASa6PZYEQKTInI7flyzg/edit?usp=sharing
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Blog Link - https://blog.tropicalhomesltd.com/benefits-of-having-a-south-facing-apartment-in-

dhaka/ 

 

Challenges: 

• I did not face any significant challenges while writing this blog as I already got used to the 

writing style of Tropical Homes but there was a problem related to finding adequate 

information about the topic on the internet. This was a pretty unique topic and specifically 

centered around Dhaka, Bangladesh. So, I had to make use of some of my practical 

knowledge in my writing. I grew up in Dhaka and I had lived in some of the south facing 

apartments here, so luckily, I had a bit of knowledge about the topic.  

 

My Mistakes: 

• I did not make any mistakes in this project as I had already written a blog for the same 

client and improved my writing according to their feedback from the previous blog.  

 

My Learnings:  

• This blog helped me to make use of my practical knowledge in my writing 

• I could successfully improve my writing according to client’s feedback  

• I learned some interesting things while doing my research about the topic such as the 

cultural significance of south facing apartments. 

• Learned how to write blogs faster by following an outline  

 

 

 

https://blog.tropicalhomesltd.com/benefits-of-having-a-south-facing-apartment-in-dhaka/
https://blog.tropicalhomesltd.com/benefits-of-having-a-south-facing-apartment-in-dhaka/
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Project 3 

 

Project Name: Social Media Captions for Eco Ceramics   

Project Type: Bangla Caption Writing  

Client: Eco Ceramics   

Status: Uploaded on Facebook 

Project Details: For this project, I had to write Facebook captions for the contents of Eco 

Ceramics. Captions are written to give more context or share something catchy about a particular 

content. This can increase the reach of the content and ultimately increase brand awareness. Eco 

Ceramics is a bricks manufacturing company in Bangladesh particularly known for their 

environment friendly approaches in their product.   

My Tasks and Responsibilities: I was assigned to write captions in Bangla for Eco Ceramics since 

all of their posts are made in Bangla and for the Bangladeshi audience. I had to go through all of 

their previous contents to get an idea about the type of company they are and what they do. The 

captions had to maintain similarity with the content, so I had to write the captions in a way that 

gave more relevant context about the content. I also had to put relevant and appropriate 

hashtags with the captions.  
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Image 1 – Providing Caption 1  

 

Image 2 – Caption 1 
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Image 3 – Providing Caption 2 

 

Image 4 – Caption 2 
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Image 5 – Providing Caption 3 

 

Image 6 – Caption 3 
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Image 7 – Providing Caption 4 

 

Image 8 – Caption 4 
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Challenges: 

• I didn’t have much experience in creative Bangla writing, so it was a bit difficult for me to 

write captions in Bangla. I did a course called – “Bangla for Media” and the learnings of 

that course have helped me a lot to write these captions. 

• I had to make sure that the grammar of my writing and the spellings were accurate  

• Coming up with different creative captions for kind of similar content for the same client 

was very challenging. It was a true test of my creativity and I struggled with finding the 

correct words sometimes.  

 

My Mistakes:  

• I did a slight spelling mistake while I was writing the first caption. I wrote “শুন্দর” instead 

of “সুন্দর”. Other than that, I didn’t make any mistakes.  

 

My Learnings:  

• Writing Bangla captions have helped me a lot to improve my Bangla writing skills  

• They have helped me to develop my creative writing skills  

• Learned some new Bangla words  

• Learned how to write a caption keeping similarity with the content  
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Project 4 

 

Project Name: Social Media Caption and Ad Copies for IZ Pâtisserie and Café 

Project Type: Social Media Caption and Ad Copies  

Client: IZ Pâtisserie and Café 

Status: Uploaded on Facebook and Instagram 

Project Details: IZ Pâtisserie and Café is a restaurant located at Gulshan 2, Dhaka. The restaurant 

was recently opened and they hired Digitomark for content creation and social media marketing. 

I was assigned by my team members to write some advertisement copies and caption for some 

of the content for IZ. Advertisement copies are persuasive texts used in an image or video that 

can motivate the audience to take a particular action.  

My Tasks and Responsibilities: My tasks were to come up with creative and engaging short 

advertisement copies related to the image of the content. It was sort of like a form of visual 

communication. The images of were sent to me first, then I provided the ad copies. I also had to 

write an email that invited some influencers for a party held by IZ Café.  
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Image 1 – Images for the Ad Copies 

 

Image 2 – Providing the Ad Copies 
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Image 3 – Ad Copy 1 

 

Image 4 – Ad Copy 2 
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Image 5 – Context for an Upcoming Party 

 

Image 6 – Providing with Possible Ad Copies 
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Image 7 – Ad Copy for the Party 

 

Image 8 – Email Context 
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Image 9 – Email for the Party 

 

Image 10 – Providing caption for a content 
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Image 11 – Caption  

 

Challenges: 

• The ad copies for IZ Café required to be “very short” but at the same time “catchy”. Now, 

writing short random ad copies can be very easy but I had to match it with the particular 

content I was provided. For Example: The first image showed the beautiful interior of the 

café. I had to find out what the image was communicating or showing and then write the 

ad copy accordingly that go well with the image.  

• Another challenging thing was to come up with very short ad copies that can motivate 

the audience to come to the restaurant.  

• IZ Pâtisserie and Café is a very exquisite and posh restaurant so the ad copies had to be a 

bit fancy. I had to think about some fancy words.  
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Mistakes: 

• I made some slight grammatical mistake in the caption of the content.  

• At first, I was writing longer captions that weren’t suitable for the content. I had to change 

those.  

 

My Learnings:  

• Writing the ad copies and the caption made me learn some fancy words and enriched my 

vocabulary  

• I learned how to connect the words with the visuals. It increased my knowledge in visual 

communication  

• I learned how to write short but compelling ad copies that sounds catchy  
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Project 5 

 

Project Name: Blog Writing for Meghna Executive Holdings (MEH) 

Project Type: Blog Writing 

Client: Meghna Executive Holdings (MEH) 

Status: Yet to be Published  

Project Details: Meghna Executive Holdings (MEH) is one of the largest business conglomerates 

of Bangladesh. Digtomark’s parent company Dcastalia has been the website and Ux/Ui developer 

for MEH.  Since they recently developed a new engaging website for MEH, the website needed 

some blogs to be added to the website. So, I was assigned to write some blogs related to some 

of the brands of MEH.  

My Tasks and Responsibilities: I was given a file that consisted of the details related to the blogs 

that were needed for the website. My task was to make use of those details and write the blogs. 

There was no guideline related to how the blogs should be written or which tone should be 

followed. So, I wrote the blogs in my own style and tone.  
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Image 1 – The Doc File was Shared 

Image 2 – File consisting of the Blog Details  

 

Image 3 – Task was Completed  
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Image 4 – Blog 1 

Doc Link - 

https://docs.google.com/document/d/1X1ivDFj9RNmEpCrusGIhr_RcNo8mYBUVqnOgkcIMlpg/e

dit?usp=sharing 

 

Image 5 – Blog 2 

Doc Link - https://docs.google.com/document/d/1-DQV-

4szBTbsVaKu8w8wEMPMsEhftYi_MLNPt1eC4Lw/edit?usp=sharing 

 

https://docs.google.com/document/d/1X1ivDFj9RNmEpCrusGIhr_RcNo8mYBUVqnOgkcIMlpg/edit?usp=sharing
https://docs.google.com/document/d/1X1ivDFj9RNmEpCrusGIhr_RcNo8mYBUVqnOgkcIMlpg/edit?usp=sharing
https://docs.google.com/document/d/1-DQV-4szBTbsVaKu8w8wEMPMsEhftYi_MLNPt1eC4Lw/edit?usp=sharing
https://docs.google.com/document/d/1-DQV-4szBTbsVaKu8w8wEMPMsEhftYi_MLNPt1eC4Lw/edit?usp=sharing
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Image 6 – Blog 3 

 

Doc Link - 

https://docs.google.com/document/d/1u8MWl9XewBSsEAZXJxG8AtBCDAo2lVuWWCMjR6D5W

L4/edit?usp=sharing 

 

Challenges: 

• These weren’t very ordinary blogs that one can find easily on any websites. Each of the 

blogs were very unique and related with the company. So, I had to study the details over 

and over again to make sure I wasn’t missing out anything while I was writing. 

• The deadline was very tight. I had to write 3 of these blogs in just 2 days. I had to deal 

with a lot of pressure ensuring that I met the deadline.  

 

My Mistakes:  

• I did not make any mistake in this project  

 

https://docs.google.com/document/d/1u8MWl9XewBSsEAZXJxG8AtBCDAo2lVuWWCMjR6D5WL4/edit?usp=sharing
https://docs.google.com/document/d/1u8MWl9XewBSsEAZXJxG8AtBCDAo2lVuWWCMjR6D5WL4/edit?usp=sharing
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My Learnings: 

• My biggest learnings of this project were handling pressure and meeting the deadline.  

• I learned not to lose my calmness under pressure  

• Learned some interesting and informative things related to the blogs  

• Learned how to make use of available details to write blogs 
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Project 6 

 

Project Name: News writing for CFMOTO Bangladesh 

Project Type: News/Events Writings  

Client: CFMOTO Bangladesh 

Status: Yet to be Published  

Project Details: CFMOTO is a global motorcycle manufacturing company known for providing 

top-class motorcycles. Digtomark’s parent company Dcastalia is developing the website for 

CFMOTO Bangladesh.  Recently, they opened their first flagship showroom located at Mirpur and 

they also showcased some of their iconic bikes at International Convention City Basundhara. Both 

of these events were already shared on their official Facebook Page but they also wanted to share 

the news on their website for a section called – Insight.  

My Tasks and Responsibilities: I was given a file that consisted some information related to their 

events. I was also told to look at their official Facebook page for information related to the events. 

The details weren’t much but I had to write 2 news with all the information I could find about 

these.  
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Image 1 - Task was Assigned 

 

Image 2 – Some Details About the Events 
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Image 3 – Work was Completed and Shared 

 

Image 4 – News Writing 1 

 

Doc Link - https://docs.google.com/document/d/1c0WaJTd_J7pDNIE-

ONGX0Fsyar81Hvl3fHCWdvi6L5s/edit?usp=sharing 

https://docs.google.com/document/d/1c0WaJTd_J7pDNIE-ONGX0Fsyar81Hvl3fHCWdvi6L5s/edit?usp=sharing
https://docs.google.com/document/d/1c0WaJTd_J7pDNIE-ONGX0Fsyar81Hvl3fHCWdvi6L5s/edit?usp=sharing
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Image 5 – News Writing 2 

 

Doc Link - 

https://docs.google.com/document/d/1Na9L9XSVb9kNP9CA7jZnbjXf_WDWvQydkT88SGEcPQo

/edit?usp=sharing 

 

Challenges: 

• This project didn’t possess any significant challenges for me since I was a student from 

the Media Studies and Journalism background and I knew all the basics about news 

writing. I could easily gather and organize all the necessary information to write the 

news for the events.  

• One thing that seemed just a minor challenge was the fact that I was writing news for an 

actual client. I never wrote news for any company or clients before. So, I had to stay 

extra careful in my writing. On the other hand, this news was a bit different than typical 

news that get published on the newspaper. It was news for a website and it didn’t 

follow any common news writing pattern. Still, I tried to follow some rules while I was 

writing the news such as putting the most important information at first. Overall, both 

of these were semi news.  

https://docs.google.com/document/d/1Na9L9XSVb9kNP9CA7jZnbjXf_WDWvQydkT88SGEcPQo/edit?usp=sharing
https://docs.google.com/document/d/1Na9L9XSVb9kNP9CA7jZnbjXf_WDWvQydkT88SGEcPQo/edit?usp=sharing
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My Mistakes: 

• I did not make any mistakes in this project  

 

My Learnings: 

• I learned to write news for the events of a company 

• Learned to do research outside of given data and on my own  

• Became a lot more confident in writing for big clients  

• Learned about the “insight” section of a webpage and the type of information it 

provides.  
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Project 7 

 

Project Name: Company Background for Ovi Developers Ltd. (ODL) 

Project Type: Company Background Writing 

Client: Ovi Developers Ltd. (ODL) 

Status: Accepted  

Project Details: My supervisor told me to write a company background for a real estate developer 

company called Ovi Developers Ltd. (ODL). ODL was founded in 2018 and they are slowly making 

their names in the real estate sector of Bangladesh. I was told to write company’s about, vision, 

mission and values.   

My Tasks and Responsibilities: My tasks were to write the company’s about, vision, mission and 

values. For writing these things, I was advised to look at some of the well-known real estate 

developer companies’ websites and gather idea about how to write creatively. My supervisor 

also gave me a file containing some information about ODL and told me to use those details in 

my writing.  
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Image 1 – Task Assignment and Submission  
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Image 2 – Company Details 
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Image 3 – Company Details 
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Image 4 – My Writings 

 

Doc Link - 

https://docs.google.com/document/d/1ebilHdTKAl687RAE1L3AlQRtrwkouJ4dZh4pz8YBFqw/edi

t?usp=sharing 

 

Challenges: 

• I did not face any challenges while writing the company’s background. In some of my 

university projects, I had to write the vision, mission and values for PR agencies and some 

other businesses. So, I had some academic experience for this project that came in handy.  

 

My Mistakes: 

• I made a small mistake of not adding one of the values of the company called quality of 

work. The client told to add that in company’s value section and so I did.  

 

https://docs.google.com/document/d/1ebilHdTKAl687RAE1L3AlQRtrwkouJ4dZh4pz8YBFqw/edit?usp=sharing
https://docs.google.com/document/d/1ebilHdTKAl687RAE1L3AlQRtrwkouJ4dZh4pz8YBFqw/edit?usp=sharing
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My Learnings: 

• I learned to write a company’s background using all the details provided to me.  

• Learned to write about a company’s details in depth giving more information and making 

the details more interesting in a creative way.  

• Learned some information about real estate developers such as their possible mission, 

vision and goals.  
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Project 8 

 

Project Name: Ad copies and captions for various clients and for in-house 

Project Type: Social media ad copy and caption writing  

Client: Digitomark, Dcastalia, Tropical Homes, Purbachal East Wood City 

Status: Uploaded on Facebook    

Project Details: This is a mixture of some of the ad copies and captions I wrote for multiple 

organizations. Different team members told me to write for different clients or for our own 

organization and I did it accordingly.  

My Tasks and Responsibilities: My tasks were very simple. I had to write creative ad copies and 

captions for whatever content that was shared with me. One thing that was important was 

keeping the context in mind and the type of organization I was writing for.  
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Image 1 – Providing Caption for Dcastalia 

 

Image 2 – Dcastalia’s post  
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Image 3 – Providing caption for Tropical Homes 

Image 4 – Content of Tropical Homes 
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Image 5 – Providing ad copy for Christmas content of Digitomark 

 

Image 6 – Christmas post of Digitomark 
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Image 7 – Providing caption for victory day content of Purbachal East Wood City 

 

Image 8 – Victory Day content of Purbachal East Wood City 
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Image 9 – Providing caption for Christmas content of Purbachal East Wood City 

 

Image 10 – Christmas content of Purbachal East Wood City 
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Challenges: 

• Different organization have different identities and also work different from each other. 

I had to keep this thing in mind to write the captions or ad copies for the content.  

• Coming up with creative captions or ad copies can be difficult at times specially when I 

was facing writer’s block  

• Sometimes, these writings had to be done very quickly due to deadlines or many reasons. 

Coming up with something creative fast can be difficult.  

 

My Mistakes: 

• I did not make any mistakes in any of these creative writings. 

 

My Learnings: 

• I got a better understanding of different kinds of organizations and their identity.  

• Developed my creative writing skills  

• Learned and still learning to write better captions and ad copies for various content.  

 

 

  

 

 

 

 

 



58 
 

Internship Outcome 

Before joining this internship, I had no prior work experience. This was my first job ever so I was 

very excited to start this new journey. My main goal was to learn as much as possible and give 

my best at whatever work that would be assigned to me. Most importantly, I wanted make use 

of my academic expertise in a real-world scenario.  

Realizations 

In most of my academic projects, I worked with different classmates in a group as team members. 

In almost all of these projects, I used to end up being the one with the most contribution. I also 

had to play the role of the leader unintentionally and assign works to other team members. It 

used to demotivate me to work with others because I thought I could do all the work alone. After 

joining Digitomark, I found out the true importance of working in a team setting as I saw every 

single member of my team working with full efficiency and with harmony.  

I wasn’t very good at managing time as I suffered from procrastination and left work for the last 

hour during most of my academic life. The workplace made me realize how important it is to 

finish the work on time. In an academic setting, missing deadlines or submitting late usually don’t 

end up as a big penalty because most of the faculty members accept the work or extend the time. 

But the deadline in a workplace is completely different because you are working with clients and 

missing any deadline can make you lose a client.  

When I was doing multiple academic courses, I used to finish the assignments or projects one by 

one focusing on only one assignment or project at a time. After joining the workplace, I was being 

assigned multiple tasks at the same time with a tight deadline. It gave me so much stress at first 

and I thought I could not do it but I slowly got used to it.  

My Achievements from Digitomark:  

My internship journey at Digitomark was full of learning, growth and self-exploration. I have 

gained and learned more than just technical and professional skills, I was able to realize my 

creative potentials, I became more confident and adaptable through my practical experience.  
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There are few insights that I would I like to add:  

• My writing skill and style were strongly improved due to working with various clients as I 

was able to recognize and match client’s needs with my content writing. Moreover, my 

ability to think creatively was enhanced significantly and I became more efficient in 

handling deadlines.  

• I realized one important thing that is understanding client’s needs and developing 

relationship with them is the first step to developing effective and creative content. This 

helped me become more versatile and confident in my writing. I also learned the 

importance of maintaining a consistent tone and voice to align with the brand’s identity. 

• I had the opportunity to work with several experienced team members and gained 

valuable insights from them, enhancing my teamwork skills. Furthermore, I had a 

supporting supervisor who assisted me whenever possible.  

• During my internship period, I had faced many challenges and successfully completed 

time-sensitive projects. I also improved my work according to client’s feedback.  

• No matter what type of writing task was assigned to me, I never said no to anything. 

Whether I could meet the expectations or not, I tried my best to work. I genuinely take 

pride in this.  
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Workplace Log 
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                                                                                                                  MSJ043                                                                                                                                                     
 

SELF-ASSESSMENT FORM 

 

The purpose of this survey is to obtain students input on how they think they have performed.  

 

Name of Intern: ____________ 

 

University ID: _____________  

 

Name of the Institute/Organization:  

Corporate Office Address:  

Email:  Web:  

 

1. During a typical week, approximately how many hours did you dedicate to your internship?  

 

 

2. Was your internship paid? If yes, how much?  

 

 

3. Was your site supervisor available to meet when needed? Tick any one of the following.  

 

☐Not at all  ☐Slightly ☐Moderately  ☐Quite a bit  ☐A great deal  

 

4. Next, we would like to know how you were affected by your internship. Using the scale below, please indicate 

the degree to which participation in your internship experience increased or strengthened your abilities, attitudes, 

awareness or understanding in each of the areas identified:  

 

1=Not at all  2=Slightly 3=Moderately  4=Quite a bit  5=A great deal  

 

NO CRITERIA (Personal) RATING 

1 I have a sense of satisfaction in doing something worthwhile.   

2 I believe in my ability to make a difference.   

3 I am open to new experiences.   

4 I have gained the capacity to be more productive.   

5 I can recognize my personal strengths.   

6 I can recognize my personal weaknesses.   

7 I have a sense of personal achievement.   

8 I have the ability to persevere in difficult tasks   

NO CRITERIA (Social/Interpersonal Impact)  

9  I demonstrate concern for the welfare of others   

10 I can be understanding and appreciative of people with diverse backgrounds  

11 I have the ability to work cooperatively with others   

12 I have the ability to communicate effectively   
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13 I have increased my ability to be a leader  

14  I feel more connected to my community  

NO CRITERIA (Academic learning impact) 

15 I have acquired knowledge from the job duties I performed  

16 I have broadened my critical thinking skills (reasoning, problem solving)  

17 I have learnt the ability to work independently  

18 I feel my classroom learning was enriched  

19 I have the ability to connect academic subject matter to the real world.  

NO CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT) 

20 I developed specialised technical skills for a specific job function  

21 I broadened my future employment possibilities  

22 I received an opportunity to explore a specific career  

23 I developed realistic ideas about the work world  

24 I narrowed my future possible career choices.  

25 What is your average score from this test?  

5. General Comments

_________________________________ 

Signature of Intern 

MSJ 043 (00) Pages 2 of 2 
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After completing this internship, I feel more confident in myself and in my skills. The knowledge

and experience I have gained in my internship will definitely help me in my future career.
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Professional Competencies 

During my time at Digitomark, I acquired some valuable skills and gained knowledge that would 

help me in my future career. I am very fortunate enough to develop the following professional 

competencies by working for Digitomark:  

Skills Acquired 

• Developed the ability to write engaging and creative content for various platforms such

as social media and different websites.

• Gained knowledge about SEO and got experience in writing content that can boost

visibility on search engines. Learned to do keyword research, internal linking, external

linking and other things in my writing.

• Highly improved my attention to details by doing proofreading tasks to ensure the

content has no errors.

• Learned to use Google docs correctly to write blogs. This included using appropriate

headings such as h1,h2,h3 and formatting the entire blog.

• Acquired copywriting and caption writing skills by writing ad copies and captions for

various clients.

• Gained multitasking ability by working on different tasks simultaneously.

• One of the most important skills I learned was meeting deadline and finishing the work

on time.

Attitude Developed 

• Adaptability: Quickly adjusted my writing style and approach based on feedback and the

changing needs of different projects.
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• Collaboration: Developed effective teamwork skills by communicating clearly with

colleagues, sharing ideas, and respecting different opinions.

• Acceptance of Feedback: Embraced constructive criticism in my works and used it to

improve my work and grow professionally.

• Positive Work Ethic: Always tried to maintain a positive attitude while facing challenges

or difficulties in the workplace. Maintained my patience under stress.

• Discipline: Always arrived at the workplace on time and left only when the office hours

were over.

Knowledge Gained 

• Content Strategies

• Content Planning

• SEO Best Practices

• Audience Targeting

• Copywriting

• Content Writing – blogs

• Social Media Marketing
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Thank you 




