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STUDENT DETAILS

Name Shekh Mohammad Arafat

ID 181012061

Department Media Studies and Journalism

Major concentration Communication for Development

Minor concentration English

Career objectives My aim is to go for higher study in communication and
development. Then, I aim to become a teacher, a researcher,
and a development practitioner. Besides, I wish to be an
entrepreneur in the development sector.

INTERNSHIP DETAILS

Host Organization Center for Critical and Qualitative Studies (CQS)

Full Address Oboshor Bhaban, Road 5/A, Satmasjid Road, Dhanmondi,

Dhaka  1209

My Working Section FactWatch, CQS-led research projects, Basic Fact-Checking
Workshop Series.

Supervisor Prof. Din M. Sumon Rahman, Director, CQS

Designation Intern

Start Date October 16, 2022

End Date January 15, 2023

Hours Per Week 35+ hours

Total Working Period Approximately 12 weeks
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INTRODUCTION

Being a student of Communication for Development (C4D) major, I have always wanted to

contribute to the development of Bangladesh. Then, I found that FactWatch, a project run by

CQS has become a third-party fact-checker for Meta. FactWatch is the only local fact-checking

platform in Bangladesh that has a contract with Meta to debunk misinformation in the

Bangladeshi region. Thus, this fact-checking platform contributes to regional development in

Bangladesh.

In the courses offered by Communication for Development (C4D), we have learned to identify

underdevelopment issues in Bangladesh and plan to address these issues using various theories,

approaches, and models. The reign of recurring misinformation is certainly a matter of concern

in Bangladesh. So when I found that FactWatch is battling misinformation in this region, I

decided to join them to implement my knowledge. Though I was working as a fact-checker, I

tried to understand how misinformation spread through social media, and how the authenticity of

misinformation has been created. I believe this enthusiasm to dive into the knowledge-producing

process would help to develop the methods of fact-checking and reduce the spread of

misinformation.

Since I realized that CQS was a well-suited place for me to practice developmental work, I send

an e-mail to Professor Din M. Sumon Rahman, the director of CQS and founding editor of

FactWatch expressing my interest to work with them as an intern. He appreciated my interest and

permitted me to work at CQS.

Besides fact-checking, I worked with the basic fact-checking workshop organizing team and

assisted in it with communication, logistics support, photography, and documentation. I also

assisted in CQS-led research projects by helping to collect and analyze data.

The team of the Center for Critical and Qualitative Studies (CQS) is small, though the members

of this team are very efficient. Regarding the small team, I had the opportunity to communicate

and make a bond with them very effectively.
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EXPECTATIONS

The internship program allows us to work in the practical world while assimilating theories with

practice. My expectations from the internship were to implement what I have learned, experience

the professional world, and observe how the research and development arena works. In the

internship host organization at CQS, I was assigned as a regular fact-checker and an occasional

research associate to assist the CQS-led research projects during my internship period. Besides, I

was one of the members of the Basic Fact-Checking Workshop organizing team. Though, I did

not expect this much from the organization. During my internship, I had the following

expectations:

● Improving my research skills and helping CQS with its research projects.

● Learning fact-checking skills and getting acquainted with necessary tools.

● Learning every detail of fact-checking from the senior fact-checkers in order to be a

professional in the field.

● Practicing critical thinking skills while working on any fact-checking report.

● Improving my communication and management skills while working with the workshop

organizing team.

● Maintaining professionalism by being in the office on time and submitting assignments

on time.

● Contributing to the progress of CQS by working on content development for FactWatch

and collecting data for research projects.
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HOST ORGANIZATION

Organization name: Center for Critical and Qualitative Studies (CQS)

Organization type: Research Center

Address: Oboshor Bhaban, Road 5/A, Satmasjid Road, Dhanmondi, Dhaka – 1209, Bangladesh.

Website: https://cqs.ulab.edu.bd

The Center for Critical and Qualitative Studies (CQS), housed in the University of Liberal Arts

Bangladesh and jointly run by the University of Sussex in the United Kingdom and the

University of Bangladesh, provides an interdisciplinary platform for the collaboration of

different knowledge disciplines, ensures effective knowledge transfer, and develops cutting edge

qualitative research tools and communications strategies for a variety of research and  programs.

Ongoing Projects:

● Internationalization and Virtual Exchange: Borderless between EU and Asian Countries/

HARMONY.

● Scaling-up Care for Pre-natal Depression through Technological Enhancements to the

“Thinking Healthy Programme" - ENHANCE.

● Systemize and further develop Article 19’s tracking tool for monitoring cases of

harassment and violence against journalists.

● Fact-checking Workshop Series: A Beginner‘s Guide to Combat Misinformation.

Completed Projects:

● Partnership to ensure the sustainability of a public health palliative care project in

Bangladesh through Community Theater.

● Midline Project Evaluation – Mapped in Bangladesh (MiB).

● Understanding patterns of recreation and Media-use of RMG workers in Dhaka City: An

Exploratory Study.
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● Encountering ―Info-demic during a Pandemic: Exploring Issues of Communication

Crisis during COVID-19 in Bangladesh.

● Fear and Stigma in the Context of Corona Epidemic in Bangladesh: A Rapid Research ∙

Being Safe, Being Cyber positive.

● Capacity Building of Bangladeshi Web Portals and Human Rights Organizations at the

Peripheral Level to Increase Safety and Combat Misinformation.

● Study on Reporting on Rohingya Refugees in Selected Media of Bangladesh with a focus

on Cox‘s Bazar and National Newspapers.

FactWatch, a well-known fact-checking group with a global reputation, is also a subsidiary of the

Center for Critical and Qualitative Studies (CQS). In order to promote Media Information

Literacy (MIL) and spread awareness of false information, disinformation, fake news, and

rumors in Bangladesh, FactWatch was founded. The first fact-checking organization in

Bangladesh to receive certification from the International Fact-Checking Network (IFCN) and to

cooperate with Facebook as a third-party fact-checker is FactWatch.
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ORGANOGRAM
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TASKS

The following is a list of tasks that I have completed during my internship period at the Center

for Critical and Qualitative Studies (CQS):

● Monitoring social media closely to detect misinformation and rumors.

● Preparing fact-checking reports for FactWatch.

● Writing fact-files for every month during the internship period.

● Assisting fact-checkers in finding facts and evidence.

● Monitoring social media pages of CQS and FactWatch.

● Assisting CQS-led research projects with data collection and data analysis.

● Working with the workshop organizing team to launch Basic Fact-Checking Workshop.

● Attending weekly meetings and taking notes regarding upcoming works and tasks.
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PROJECT DESCRIPTION
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Project 1

Project Name: Fact-Checking Report 1

Project Title: বয়ুেটছাত্র হত্যাকাণ্ডে বান্ধবী বশুরার ছবি হিসেবে অন্য বান্ধবীর ছবি প্রচার

Project Brief:

A student of BUET named Fardin Noor was killed and the police arrested one of his

friends named Bushra upon the case filed by Fardin’s father. A number of renowned

online news portals used a photo of Fardin Noor’s other friend, Arisha Ashraf, to cover

the news of Bushra’s arrest. Since we found the Facebook profile of Arisha Ashraf and

identified her in the photo, we thought this news coverage could mislead people. So,

FactWatch did some initial research and found that the photo was wrongly used and then

debunked it.

My Responsibilities and Tasks:

I was assigned to prepare a fact-checking report on this falseness. This issue was very

time sensitive and I was told to prepare the report as soon as possible. My first task was

to archive the news of all online news portals that used Arisha Ashraf’s photo in their

news. Then I had to look for the source of the photo and I found that the photo belonged

to Arisha Ashraf, a friend of Fardin Noor. I did go through her Facebook profile and

found the photo in her profile. I had to do a cross-check to be sure that Arisha Ashraf and

Bushra were not the same people. I did a thorough and careful investigation in order to

debunk this news’s falseness.
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My Report:
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Edited Report:

16



17



Published Report Link: বযু়েটছাত্র হত্যাকাণ্ডে বান্ধবী বশুরার ছবি হিসেবে অন্য বান্ধবীর ছবি প্রচার |

Fact-Watch
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Challenge:

● This report was a challenge for me and I had no room for making a mistake since

the issue was very sensitive. I had to be very careful in every step to ensure that I

was doing everything carefully and a single mistake could hamper my credibility

as a fact-checker.

Mistakes:

● I was told to write this report as soon as possible. I needed more time to organize

all of the evidence and prepare this report. Finally, I was able to deliver the report

in a very satisfactory time and there were no mistakes or lack of evidence in my

report according to the editor. Instead, the editor added a proper headline for the

report.

● At first, I did not archive the news reports which used the photo of the wrong

person. Then, a senior fact-checker told me to do so and he described to me the

benefit of archiving news links.

Learning Outcomes:

● I learned that even renowned news media sometimes make misleading news and

they do not bother to check facts or anything before publishing news.

● The senior fact-checkers suggested archiving any news or links because it might

help later if any news media ever raised questions about the authenticity of my

fact-checking report.

● I had the experience of writing a report under pressure since the issue was very

time sensitive and our delay could mislead people.
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Project 2

Project Name: Fact-checking report 2

Project Title: কুরআন তেলাওয়াতের দশৃ্যটি স্টেডিয়াম উদ্বোধনের, বিশ্বকাপ উদ্বোধনের নয়

Project Brief:

A viral video on Facebook claimed that the Quran was recited in the inauguration

program of the 2022 Qatar FIFA World Cup. This claim seemed false to FactWatch who

had observed misinformation spread through Facebook regarding the inauguration

program. They did some initial research and found that the claim was unauthentic and

then debunked it.

My Responsibilities and Tasks:

I was assigned to write a fact-checking report on this false claim and the editor told me to

write the report as soon as possible since the claim had too much virality. My first task

was to watch the viral video and take screenshots from the video in order to find out the

original source of this video by using reverse image search tools. When the source was

identified, I found that the video was nearly one year old and the recitation of the Quran

was performed at the inauguration of Al-Thumama stadium in Qatar in 2021. Then I

analyzed the viral video and the one-year-old video carefully from every angle to ensure

that the claim of the viral video was false. I also looked for news media coverage of the

Al-Thumama stadium inauguration program in order to be confirmed that the Quran was

recited in the program. I did a thorough investigation to prove that the claim is false.
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My Report:
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Edited Report:
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Published Report Link: কুরআন তেলাওয়াতের দশৃ্যটি স্টেডিয়াম উদ্বোধনের, বিশ্বকাপ উদ্বোধনের নয় |

Fact-Watch
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Challenge:

● I did face challenges while preparing this report since I had not dealt with any

video that contained false claims and the senior fact-checkers helped me to get rid

of this problem. They showed me the path by introducing a reverse video search

tool like InVid and giving instructions on how to use it. Following their instruction

and my own intuition I was able to prepare this report.

Mistakes:

● At first, I hardly used screenshots and photos in the report. Then, the senior

fact-checkers told me to use photos in the report in order to make it more attractive

and while comparing two photos, mark the similarities and dissimilarities between

these two photos. So, it will help the reader to understand and relate to the context.

● I did not make any mistakes in this report. Instead, the editor added a proper

headline for the report.

Learning Outcomes:

● I learned the techniques to find out the original source while I have to work with a

video that contains a false claim.

● I have learned some problem-solving capabilities while working on this report, for

example, when I became confused about how to analyze a video, the senior

fact-checkers came up with a tool which actually helped me and I learned to use

the tool.

● I learned how to look for tiny things in a video or a photo in order to be sure that

the claim of the video or photo is true or false.

● The more evidence I can acquire, the credibility of my report and the strength of

my argument will be increased.
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Project 3

Project Name: Fact-Checking Report 3

Project Title: খালি পায়ে খেলার অনমুতি পায়নি বলে ভারত ১৯৫০ বিশ্বকাপে অংশ নেয়নি – মিথ্যা

Project Brief:

A viral Facebook post claimed that India did not participate in the 1950 Brazil World Cup

because they did not get permission from FIFA to play barefoot. This claim seemed

unauthentic to the FactWatch as there might be more important reasons India did not

participate in the game. They did some initial research and found that India did not

participate in the game due to some bad decisions taken by their football federation and

the theory of barefoot became popular among people at that time. Then, FactWatch

decided to debunk this inauthentic claim.

My Responsibilities and Tasks:

I was assigned to write a fact-checking report on this false claim. My first task was to

find out if barefoot is the only reason mentioned why India did not participate in the

world cup. When I found that the denial of playing barefoot was not the actual reason, I

looked to see if there were any regulations by FIFA regarding wearing shoes or boots

during playing football. Thus, I made up my arguments. I did a thorough investigation in

order to debunk the false claim regarding India not participating in the 1950 World Cup.
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My Report:
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Edited Report:
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Published Report Link: খালি পায়ে খেলার অনমুতি পায়নি বলে ভারত ১৯৫০ বিশ্বকাপে অংশ নেয়নি – মিথ্যা |

Fact-Watch
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Challenges:

● It was a challenge to prove this claim false since the claim was very popular

among people. Then the senior fact-checkers told me to look for if there were any

other reasons why India did not participate in the 1950 world cup.

● There was another challenge I did face while working on this report. Any rules or

regulations by FIFA regarding wearing boots during the play were very hard to

find out. Though I managed to find them later through an extensive internet

search. I found an article written by an Indian sports journalist named Jaydeep

Basu and learned that wearing boots was not mandatory before 1953.

Mistake:

● Since my arguments were clear, there was no mistake in the report. Instead, the

editor added a proper headline for the report.

Learning Outcomes:

● A popular theory regarding anything can hold misinformation and mislead people

for they do not bother to check by themselves if the information is true or false.

● I did learn a lot of things while working on this single report including how to

think critically, to look for evidence that is not very frequent on the internet, and to

make strong arguments using available evidence.

● I learned that common sense is an important thing to making arguments while we

have less evidence in our hands.
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Project 4

Project Name: Fact-Checking Report 4

Project Title: মকু্তিযুদ্ধের সময়ে তোলা ছবিকে ভারত-পাকিস্তান দেশভাগের ছবি হিসেবে প্রচার

Project Brief:

A photo depicting some people fleeing somewhere by a train and the caption of the photo

claimed that this was the last train to Calcutta from Dhaka during the 1947 partition. The

photo and the claim have become very popular on the internet for several years. This

claim seems false to FactWatch. They did some initial research and found that the photo

was captured in 1971 during the liberation war of Bangladesh by a French photographer

named Raymond Depardon. Then, FactWatch debunked this false claim.

My Responsibilities and Tasks:

I was assigned to prepare a fact-checking report on this false claim. My first task was to

search the photo by reverse image search tools in order to find out its source. After the

source of this photo has been identified, my task was to check if the photo was of the

1947 partition. When I found that the photo was not taken in 1947 but in 1971, I had to

find out the name of the photographer. I found the photographer’s name was Raymond

Depoardon and he was in Bangladesh in 1971 to capture the moment of the liberation

war. Thus, I made my arguments. I did a thorough investigation in order to debunk this

false claim.
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My Report:
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Edited Report:
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Published Report Link: মকু্তিযুদ্ধের সময়ে তোলা ছবিকে ভারত-পাকিস্তান দেশভাগের ছবি হিসেবে প্রচার
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Challenges:

● It was a challenge to prove that the photo was taken in 1971 since the source of the

photo was hard to find. However, I managed to find out the source and name of the

photographer. I found the name of the photographer in a photo-story created by

TIMES magazine regarding the 1971 liberation war.

● Since it was a matter of historical inaccuracy, I had to be very careful to ensure

that the evidence I offered was strong and authentic.

● Since it was a subject of sentiment, there was a possibility that the report might be

questioned by people and I had to make myself prepared to face them and ready to

show them the evidence.

Mistake:

● I did forget to use the strongest evidence in this report. Since my argument was

that the photo was not taken in 1947 but in 1971 and to demonstrate proof

regarding my argument, I did not mention the date of birth of the named

photographer in the report. The birth year of Raymond Depardon was 1942, so it

was not possible for him to take this photo in 1947. Besides, the editor added a

proper headline for the report.

Learning Outcomes:

● This report offered a lot of things to learn including various techniques to find out

the source of a photo, various ways to prove that the claim is false, and various

aspects to talk about regarding the claim.

● People do not bother to search for additional information after they have seen

something very popular on the internet.

● Even in mass media, arts, and literature, they do not check for the authenticity of

something and use inaccurate materials in their productions.
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Project 5

Project Name: Fact-File Report 1

Project Title: কাতার বিশ্বকাপ আয়োজনে কতজন শ্রমিক প্রাণ হারিয়েছেন?

Project Brief:

There was confusion regarding the death tolls of migrant workers in Qatar since The

Guardian and Amnesty International published two reports on the death of migrant

workers. According to their reports, the death tolls were 6500 and 15000, respectively.

Though The Guardian and Amnesty International did not mention in their reports that

these migrant workers in Qatar died while working on construction sites for the FIFA

2022 World Cup infrastructure development, many news media in Bangladesh published

news with confusing headlines, for example, migrant workers died for Qatar World Cup

preparation. So, FactWatch decided to make a fact-file on this issue to eliminate

confusion.

My Responsibilities and Tasks:

I was assigned to prepare a fact file report for November 2022 and I chose this issue to

work on. My first task was to read these two reports to see if they mention that these

workers died during the world cup preparation and if all of them were employed in

infrastructure development works. My second task was to find out the confusing

headlines that Bangladeshi news media used in their news. Also, I had to find out if any

fact-checking reports were done on this issue and I have found a report prepared by

Deutsche Welle. I did read these reports and compiled them to get rid of this confusion.
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My Report:
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Edited Report:
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Published Report Link: কাতার বিশ্বকাপ আয়োজনে কতজন শ্রমিক প্রাণ হারিয়েছেন?
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Challenges:

● Since it was my first fact file report, I did face some challenges while working on

this report including how to write a fact file, which structure should I follow, and

how to manage all of the sources and compile them all together. Though I

managed to write the report following the structure of an essay and the editor

praised the report as I did a very good compilation.

● It was a challenge for me since there were a number of sources and I did not know

how to manage them. Though I did overcome this by using different themes. Also,

I did use a prologue and a conclusion at the end.

Mistake:

● I did not make any mistakes in this report. Instead, the editor added some

sentences after the headline.

Learning Outcomes:

● News media do not care about what their sources said or mentioned. They merely

copied the news, published it, and used confusing headlines that confuse the

readers. Thus, people are misled.

● I did learn the difference between a fact-checking report and a fact-file report. A

fact-checking report deals with recent misinformation or rumors which have gone

viral on social media. On the other hand, a fact-file report deals with some

misconceptions or rumors which have reigned people for a long time. For

example, the structure of coronavirus, how it spreads, and its characteristics will

be discussed in a fact-file. On the other hand, social media rumors like ‘herb can

cure coronavirus’ can be fact-checked.

● I did learn how to prepare a fact-file report, how to use sources in the report, and

how to compile them all together.
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Project 6

Project Name: Fact-File Report 2

Project Title: মরক্কো এবং বিভিন্ন দেশে বোরকা বা নিকাব নিষিদ্ধের দাবিগুলো কতটুকু সঠিক?

Project Brief:

There was recurring misinformation that was shared on social media regarding the burqa

and niqab ban in Morocco since the country’s football team did very well in the FIFA

World Cup 2022. Though there is no such ban in Morocco, rather a ban on the

production, marketing, and sale of the burqa. Besides, a common misconception reigning

people is that all non-Muslim countries around the world have banned the wearing of the

burqa or niqab. Though the fact is not all non-Muslim countries banned the burqa or

niqab and if any country did ban these garments, they might be fully banned or partially

banned. So, FactWatch decided to prepare a fact-file regarding this issue to investigate

the misinformation and common misconception extensively.

My Responsibilities and Tasks:

I was assigned to write a fact-file report for December 2022 regarding the misconceptions

about the burqa and niqab ban around the world. My first task was to check if Morocco

really banned the wearing of the burqa and niqab. My second task was to find out which

countries in the world did ban the burqa or niqab and if they did what is the nature of the

ban such as fully banned or partially banned. After checking all of these, my third task

was to compile and arrange the necessary information regarding this issue. My final task

was to write the report and send it to the editor to edit if needed.
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My Report:
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Edited Report:
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Published Report Link: মরক্কো এবং বিভিন্ন দেশে বোরকা বা নিকাব নিষিদ্ধের দাবিগুলো কতটুকু

সঠিক? | Fact-Watch
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Challenge:

● I did face a lot of challenges while working on this report. At first, I proposed to

my editor to prepare a fact-checking report on misinformation regarding the burqa

ban in Morocco but he told me to work on it from another perspective. Finding

new perspectives and new dimensions was a challenge for me. I became confused

at that time. After the assignment was given to me, I discussed it with other

fact-checkers to gain insights from the discussions and it helped me. Finally, I was

able to add more perspectives and dimensions to this report.

Mistake:

● I did not make any mistakes in this report since the editor did not find any flaws in

the logic, spelling mistakes, and grammatical mistakes. Instead, he made the

headlines of every paragraph bold.

Learning Outcomes:

● This report helped to boost my confidence. The editor said to me that once you

enter into this issue, come up with something. Then a quick thought came into my

mind that since the editor said so there might be something that I need to find out

and finally I was able to come up with something new.

● I did learn the benefit of talking with people. When I was very confused about this

report, I started to talk with other fact-checkers and the editor in order to gain their

insights. It really helped me to develop the structure of this report.
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Project 7

Project Name: Basic Fact-Checking Workshop: Communication and Logistics Support

Project Brief:

Workshop series on Basic Fact-Checking is an initiative by the Center for Critical and

Qualitative Studies (CQS) in order to introduce basic tools and techniques of

fact-checking. This workshop series is fully funded by the Asian Foundation. During my

internship period at CQS, I did get the opportunity to work with three workshops in its

communication and logistics support. The communication includes calling the registered

candidates to confirm their attendance, sending an e-mail of acceptance, and a feedback

form after the workshop. Logistics support includes preparing and printing certificates for

the participants, arranging lunch and refreshments for the workshop, and providing

essential support while needed. There is no such documentation of my logistics support to

show in this report. I have included an e-mail of acceptance and evolution form in this

report which have been sent to the participants, respectively.

My Responsibilities and Tasks:

I was included in the Workshop Organizing Team and assigned to work in

communication and logistics support. My tasks were to collect the excel sheet of the

registered candidates and call them individually in order to confirm their attendance, send

an acceptance e-mail to each participant who confirmed their attendance, send a feedback

form link through e-mail after the workshop to get their feedback, prepare and print the

certificate of completion for each participant, ordering lunch and refreshments prior to

the workshop day, and communicating continuously with the participants if they needed

any further information regarding the workshop day or the location.
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Draft of Acceptance E-mail

Image 6.1: Draft of acceptance e-mail for participants
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Acceptance E-mail

Image 6.2: Acceptance e-mail sent to participants
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Draft of Feedback Form E-mail

Image 6.3: Draft of feedback form e-mail for participants

92



Feedback Form E-mail

Image 6.4: Feedback form sent to participants
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Challenges:

● Since I did not talk to a large number of people over the phone in a row, it was

uncomfortable for me initially but after talking to a few people I started to feel

comfortable.

● Since I did not have any experience in arranging an event, it was a challenge for

me to communicate and negotiate with the people and shops who provided lunch

and snacks for the workshop. I had to communicate with them continuously in

order to maintain the quality of the food and ensure that the delivery must be on

time.

Mistake:

● I forgot to mention my name and the reason for calling while I was talking to the

candidates over the phone. At first, I did not notice it but gradually I started to

realize that I did not introduce myself and mention the reason for calling.

Learning Outcomes:

● I did learn a lot of things from this project including how to persuade the

participants to join the workshop, how to maintain continuous communication

with the participants through different mediums such as phone calls, e-mail, and

SMS, how to solve problems faced by the participants, for example, they cannot

find the location or cannot join the workshop.

● Providing logistics support helped me to increase my communication and

negotiation skills as a customer which would also help me in my personal life.

● This project helped me to boost my sense of responsibility since I was the initial

communicator if any participant needed any help regarding finding the workshop

venue or knowing about the schedule and the facilitators of the workshop.
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Project 8

Project Name: Basic Fact-Checking Workshop: Photography and Documentation

Project Brief:

A six-month-long workshop series on basic fact-checking is an initiative taken by the

Center for Critical and Qualitative (CQS) in order to introduce people to the battle against

misinformation. Since this workshop series is fully funded by the Asian Foundation, each

workshop needed to be well documented to show them the photographs of the sessions.

During my internship period at CQS, I did get the opportunity to work with the workshop

in its photography and documentation. In photography, I had to take photos of the

participants and the facilitators. In the documentation, I had to store the photographs in

Google Drive and choose the best photos to send to Asia Foundation. Also, these chosen

photographs were used in social media posts and on the website of CQS.

My Responsibilities and Tasks:

Since I have become a member of the workshop organizing team, I was assigned to the

task of photographing and documenting the workshop. My tasks were to take photos

during the whole session and after the completion of the workshop, I had to manage

storage for these taken photos in Google Drive. Then, I shared the drive link with other

members of the organizing team. I had to choose photos to use in the social media posts

and on the website of CQS. I did use an iPhone 10 to take photographs of the workshop

sessions.
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The following photographs were taken by me:

Image 7.1: Basic Fact-Checking Workshop (November 24, 2022)
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Image 7.2: Basic Fact-Checking Workshop (November 24, 2022)
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Image 7.3: Basic Fact-Checking Workshop (November 24, 2022)
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Image 7.4: Basic Fact-Checking Workshop (November 24, 2022)
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Image 7.5: Basic Fact-Checking Workshop (December 08, 2022)
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Image 7.6: Basic Fact-Checking Workshop (December 08, 2022)
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Image 7.7: Basic Fact-Checking Workshop (December 08, 2022)
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Image 7.8: Basic Fact-Checking Workshop (December 08, 2022)
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Photos used on the website of CQS:
FactWatch Completes Fourth Workshop on the Basics of Fact-Checking | Center for Critical and Qualitative

Studies

Image 7.9: Photos used on the website of CQS
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Challenge:

● Since I did not cover any major or minor events, it was very new and a challenge

for me to deliver the better outcomes. Though I did try my best to get the intended

results by asking for suggestions from the members of the workshop organizing

team regarding taking photographs at an event.

Mistakes:

● At first, I took photos of the facilitators only. Then, one of the members of the

workshop organizing team told me to take photographs of the participants since

they were very significant in this workshop.

● Since I was taking photos of the participants from their backs, my supervisor told

me to go to the front and take their photos as they were listening to the speakers.

Learning Outcomes:

● I learned about various photography techniques and ways of documentation from

this project, for example, taking photos from the back of the speaker so that people

can see the audience and the speaker at the same time, and making backups for the

photographs.

● This project helped me to boost my confidence and sense of responsibility since I

was assigned to do photography during the workshop.

● I did overcome the mistakes that I had made during my assignment and mentioned

in the earlier section.
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INTERNSHIP OUTCOME

I joined the Center for Critical and Quantitative Studies (CQS) as an intern with the aim of

developing my knowledge and skills as much as I could and contributing to the development of

the center at the same time. I had the opportunity to work on some ongoing projects like

FactWatch, Basic Fact-Checking Workshop series, and CQS-led research projects.

It seemed very interesting when I found that I was able to use some of the knowledge and skills

that I had learned in the classroom while working in a workplace setting. I tried to make good

use of the knowledge and skills in any tasks assigned by the internship supervisor that I acquired

through my years at ULAB and during the internship period as well.

I have some realizations while working in the internship. During my undergraduate life at

ULAB, I tended to be a group leader while working on any group projects. On the other hand,

during the internship, I had to complete the tasks that my supervisor and others had assigned to

me. When I faced obstacles to complete these tasks, they guided me to overcome the obstacles.

Then, I did realize that we do not have to be a leader everytime to accomplish anything and if we

want to develop our leadership skills, we have to take responsibility and leadership positions

sometimes.

It also came to my realization that being a little worried before a task has been done is not bad

since I found that the fear of failing helped me to accomplish my tasks or assignments smoothly.

Besides, I realized that confidence in yourself and the reliability of others can help you to

improve in the workplace.

I have gained a number of achievements from the Center of Critical and Qualitative Studies

(CQS). Self-motivation is one of them. After I joined the center, my supervisor told me that I

have to be self-motivated to work there since no one will tell me to work but I have to seek work

for myself. While working as a fact-checker, my routine work was to monitor social media to

locate rumors and misinformation. If you are not self-motivated, this will not be possible.
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Another thing that I have achieved from the CQS is fact-checking skills. I started to work with

FactWatch, a third-party fact-checker of META on the first day of my internship. To learn

fact-checking is one of my expectations from this internship. I learned some basic fact-checking

tools, techniques, and guidelines that now I can call myself a fact-checker.

Since I had the opportunity to work in the Basic Fact-Checking Workshop series, I learned from

the facilitators who are experienced fact-checkers. Besides, I was assisting in communication,

photography, logistics support, and documentation in this workshop series. Working with this

series helped me to learn more about event management practically. Also, I had the opportunity

to boost my sense of responsibility.

While working with the CQS research wing, I helped them to collect data regarding

misinformation. While collecting data, I was able to implement my data collection skills which

were gained during my undergraduate years at ULAB. I helped the wing with data analysis and

writing abstracts for conference submissions. The motivation behind this came from my

expectation that I want to understand the pattern of spreading misinformation and how the

authentication of this misinformation or rumors has been created.
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WORKPLACE LOG

Image: Work log 1

Image: Work log 2
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Image: Work log 3

Image: Work log 4
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Image: Work log 5

Image: Work log 6
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Image: Work log 7

Image: Work log 8
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MSJ043

SELF-ASSESSMENT FORM

The purpose of this survey is to obtain students input on how they think they have performed.

Name of Intern: Shekh Mohammad Arafat

University ID: 181 012 061

Name of the Institute/Organization: Center for Critical and Qualitative Studies (CQS)
Corporate Office Address: Oboshor Bhaban, Road 5/A @ Satmasjid Road, Dhanmondi,

Dhaka – 1209
Email: cqs@ulab.edu.bd Web: https://cqs.ulab.edu.bd/

1. During a typical week, approximately how many hours did you dedicate to your internship?
35+ hours approximately

2. Was your internship paid? If yes, how much?
Yes, 5000 BDT a month

3. Was your site supervisor available to meet when needed? Tick any one of the following.

☐Not at all ☐Slightly ☐Moderately ☐Quite a bit ☐A great deal

4. Next, we would like to know how you were affected by your internship. Using the scale below, please
indicate the degree to which participation in your internship experience increased or strengthened your abilities,
attitudes, awareness or understanding in each of the areas identified:

1=Not at all 2=Slightly 3=Moderately 4=Quite a bit 5=A great deal

NO CRITERIA (Personal) RATING
1 I have a sense of satisfaction in doing something worthwhile. 5
2 I believe in my ability to make a difference. 5
3 I am open to new experiences. 5
4 I have gained the capacity to be more productive. 4
5 I can recognize my personal strengths. 5
6 I can recognize my personal weaknesses. 5
7 I have a sense of personal achievement. 5
8 I have the ability to persevere in difficult tasks 5
NO CRITERIA (Social/Interpersonal Impact)
9 I demonstrate concern for the welfare of others 5
10 I can be understanding and appreciative of people with diverse backgrounds 5
11 I have the ability to work cooperatively with others 5
12 I have the ability to communicate effectively 4
13 I have increased my ability to be a leader 4
14 I feel more connected to my community 5
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NO CRITERIA (Academic learning impact)
15 I have acquired knowledge from the job duties I performed 5
16 I have broadened my critical thinking skills (reasoning, problem solving) 5
17 I have learnt the ability to work independently 5
18 I feel my classroom learning was enriched 5
19 I have the ability to connect academic subject matter to the real world. 5
NO CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)
20 I developed specialised technical skills for a specific job function 5
21 I broadened my future employment possibilities 4
22 I received an opportunity to explore a specific career 4
23 I developed realistic ideas about the work world 5
24 I narrowed my future possible career choices. 4
25 What is your average score from this test? 4.75

5. General Comments

_______________
Signature of Intern

MSJ 043 (00)
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PROFESSIONAL COMPETENCIES

Professional competencies are the set of skills, attitudes, and knowledge that one gains through

working and develops through time. The professional competencies that I have gained during my

internship period are given below:

Skills

● Data collection and data analysis

● Fact-checking tools and techniques

● Content development

● Critical thinking

● Event management

● Communication

● Google Drive/Docs/Sheets/Forms/Slides

● Microsoft Word/Excel/PowerPoint

Attitudes

● Ethical fact-checking

● Meeting deadlines

● Be on time at the office

● Maintaining transparency and professionalism

● Maintaining friendliness with others

● Working under pressure

Knowledge

● Adaptability

● Diversity in the workplace

● Time management

● Attention to detail

● Willing to learn
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CONCLUDING REMARKS

I am very happy to be able to work in different sections at the Center for Critical and Qualitative

Studies (CQS). The atmosphere of the workplace was friendly and energetic. My colleagues at

the office were very positive, helpful, and gentle. Every time I needed their assistance, they came

up to assist me.

After completing each task, my supervisor and colleagues praised me whether the task was small

or big. Their praise helped me to boost my confidence and inspired me to go further.

I want to conclude this report by giving thanks to the department of Media Studies and

Journalism for designing this internship course for the students. I learned a lot while working as

an intern at the CQS and I want to learn more as I continue to work with the CQS team.

Thank you.

Warm regards,

Arafat.
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