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ABSTRACT

As the world 1s evolving day by day, the lifestyle of the people 1s also being changed with 1it.
Nowadays, women 1n Bangladesh are not only limited to household chores but also contribute
to various essential economic aspects. As Bangladesh 1s emerging from a least developed
country status to a developing country status, more and more female workers involve
themselves 1in the workforce. Taking good care of the children in such circumstances 1is
impossible as both parents are busy making their living. When a child grows up in an
environment where he does not get any company, their mental growth will be hindered. He can
be introverted and afraid of crowds. That 1s why I believe the daycare system 1s essential in
this modern era to care for a child and give them a better environment to grow up with other
children.

However, in Bangladesh, there 1s no reliable source where people can find nannies, babysitters,
or daycare to assist working parents. This dilemma motivated me to develop "KidCare." A
website for all the needs of a working parent. Parents can log on to the system and find their
perfect helper at an affordable price. Some parents might wonder 1f the worker 1s reliable or
not. The answer 1s yes, as the workers must provide their essential details and a photo of their
NID card while signing into the system. While away at work, parents can monitor what their
baby 1s doing, which will be updated by the babysitter.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

"KidCare" 1s a service website for all the needs of a working parent. Parents can log 1in or signup
to the system and find their perfect helper. Parents can compare prices between the helpers,
view their profiles, and book an appointment in which the helper will visit their home to take
care of the baby. If the parent wants to leave their child in a daycare, they can compare the
services and prices of the Daycare and set a drop-off time to leave their child and a pick-up
time to pick up their children. After the job, the parent can leave a comment and rate the service
provided. While 1n care, the parents will be able to monitor what their child 1s doing 1n the care.
Babysitters will also be able to signup and then login into the system. While signing up, the
babysitter must submit their nid care and other necessary documents, which the admin will
later verify. They can manage their appointments and accept jobs in their comfort. While on a
job, they will be able to update the baby's whereabouts so that the parents can monitor the
baby's whereabouts. Functionality 1s similar in the case of Daycare. Additionally, they will be
able to monitor several babies in the Daycare that day. Also, view their customer history.
Finally, the admin's role 1s to manage the overall system. Managing users, daycares, and

babysitters 1s their primary role.

1.2 Motivation

As the world 1s evolving day by day, the lifestyle of the people 1s also being changed with it.
Nowadays, women are not only limited to household chores but also contribute to various
essential aspects. As Bangladesh 1s emerging from a least developed country status to a
developing country status, more and more female workers involve themselves in the workforce.
Taking good care of the children in such circumstances 1s impossible as both parents are busy
making their living. When a child grows up 1n an environment where he does not get any
company, their mental growth will be hindered. He can be introverted and afraid of crowds.

I observed that many working parents face difficulties working outside because of their babies.
Working mothers lack trust in their helping hand to look after their babies. I saw many of my

university friends who have kids, and at the same time, they have to attend classes, so it 1s
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tough for them to leave their babies at home. I think mothers need a secure and kid-friendly

environment to care for their babies, and they do not have to worry. This inspired me to develop

“KidCare,” where working mothers can easily find excellent and secure help.

1.3 Objectives

Kidcare 1s a babysitter and daycare hiring website that helps families find qualified and
trustworthy caregivers 1n their area. Our mission 1s to make finding quality child care more
accessible and convenient for families. We offer a variety of features and resources to help
families find the perfect care solution for their needs. Kidcare will provide families with a safe
and secure way to find and connect with babysitters and daycare providers in their area. Kidcare
has the unique feature of letting parents know their baby's whereabouts. Whatever the baby
might be doing, the caregiver can update the system, and the parent will be able to know 1n
real-time. We are committed to providing a safe and secure platform for families to connect
with caregivers. All our caregivers must undergo a background check. Our goal 1s to become
the leading babysitter and daycare hiring website in the country and to help as many families

as possible find quality child care.

1.4 Expected Outcomes

A user-friendly interface that 1s easy to navigate

A wide selection of babysitters to choose from

The ability to read reviews of babysitters before making a selection
Afttfordable prices for babysitting services

A safe and secure website that is trustworthy a

The ability to cancel or reschedule services as needed

24/77 customer support 1n case of any problems

vy VvV Y Y YV ¥V VYV Y

A satisfaction guarantees for users

1.5 Project Management

Project management is the process of organizing and executing a project from start to finish. It
involves creating a project plan, which outlines the tasks that need to be completed, assigning

resources to those tasks, and tracking progress over time. Project management is a critical skill
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for any organization, as it helps to ensure that projects are completed on time, within budget,

and to the desired level of quality. [1]

28-Jun 8-Jul 18-Jul 28-Jul 7-Aug 17-Aug 27-Aug 6-5ep 16-5Sep 26-Sep

Selecting Project & 1

Reasearch and Proposal -

Planning & Designing _

Frontend Coding 200

Database _

Backend Coding | S

Testing -
Review -

Report Writing

Figure-1.1- Grant Chart
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CHAPTER 2
BACKGROUND

2.1 Preliminaries/Terminologies

Developer: A person or company that creates new products, especially computer products such
as software.

Web Application: Software created and used on websites.

Babysitter: A person who takes care of children for a short period of time while the parents
are away.

Daycare: A daycare 1s a place where children are cared for during the day while their parents
are away.

Database: A database 1s a program where the application’s information 1s stored and retrieved.

2.2 Related Works
New Horizon Academy

It 1s a very popular daycare center in Brooklyn. It has an amicable environment for the children,
and the nannies are well-experienced here. All the information about the daycare center can be
found on this website. The website 1s updated with various news and events from time to time.
There 1s also a notification alert system that notifies any queries through email. A frequently
asked questions system 1s also added to the website. Besides, there 1s a service parenting pickup
podcast. There are opportunities for girls and women to pursue their careers here. It can also

be communicated by email, which 1s added 1n the contact portion. [2]
WeCare

It 1s a US-based daycare center with a website with lots of information. It provides a
tremendous service and has several experienced nannies. It also has a valid license, making 1t
more trustworthy to clients. The reviews of the clients on the website are positive. It provides
all the information about the expenses precisely, which helps the client to estimate the monetary

matter while taking the service. [3]
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Briarcliff Child Care

It 1s a Canadian daycare organization that also maintains a website. Every service provided by
the organization 1s mentioned there in detail. It usually looks after a baby six weeks after its
birth. There 1s a load of information within the links and descriptions on the website, which are
very useful for new parents. It can be mentioned here as an example that they easily explain
complicated matters in many steps and chronological order, like Infants, Toddlers, Terrific

Twos, etc. The ways of contacting them are also mentioned there in a different segment. [4]

2.3 Comparative Analysis

As a parent, finding quality child care for children 1s essential. Many websites can help a parent
find a babysitter or daycare, but Kidcare 1s a website that 1s specifically designed to help a
parent find quality child care. When a parent uses Kidcare, they can search for babysitters or
daycares 1n their area. Parents can also read reviews of babysitters and daycares, so they can
see what other parents think about them. One of the great things about Kidcare 1s that they have
much information about each babysitter or daycare. For example, parents can see how many
years of experience they have, their education, and their specialties. This helps them to find a
babysitter or daycare that 1s a good fit for their family. Another great thing about Kidcare 1s
that they have various resources to help with their search. If you are looking for a babysitter or
daycare, Kidcare 1s a great website to check out. They have much helpful information, making

finding quality child care in your area easy.

2.4 Scope of the Problem

In Bangladesh, the scope for a babysitter hiring and daycare website 1s quite large. This 1s
because there 1s a great demand for these services, and the market 1s still relatively untapped.
Many families need childcare, but they do not know where to turn. This 1s where a website like
KidCare can come in handy. Having a central place where families can find babysitters and
daycares can make the process easier for everyone involved. Such a website will allow Families
to find what they are looking for quickly and easily. Overall, the scope for a babysitter hiring
and daycare website in Bangladesh 1s quite large. There 1s a great demand for these services,
and the market 1s still relatively untapped. If we can create a well-designed and secure website,

we can tap into this demand and help make the lives of families in Bangladesh much easier.
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2.5 Challenges

> Developing a user-friendly interface that 1s both aesthetically pleasing and easy to

navigate.

> (Creating a database of babysitters and daycares that 1s both comprehensive and up-to-

date.

> Incorporating features that allow users to search for babysitters and daycares based on
specific criteria.

> Implementing security measures to protect the privacy and personal information of

USers.

> Ensuring that the website 1s accessible on a variety of devices and browsers.
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CHAPTER 3

REQUIREMENT SPECIFICATION

3.1 Development Methodology

In computing, a software development methodology 1s a framework used to structure, plan,
and control the process of developing information systems. Many software development
approaches have been created and described throughout the years, and each one 1s composed

of different phases, activities, and tasks.

I chose to use the waterfall model for developing this web application. The waterfall model 1s
one of the most popular software development methodologies. It 1s a linear approach that goes
through several phases, including requirements gathering, design, implementation, testing, and

maintenance. [5]

Requirement

Gathering \
System Design \
Implementation W

Integration

and
Testing \

Deployment

Figure-3.1: waterfall model
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I chose to use the waterfall model for developing my website for a few reasons:

1. I wanted to have an obvious and concise plan for each stage of development before
moving on to the next.

2. I wanted to ensure that each element of the website was completed betore moving on
to the next to avoid any errors or 1ssues.

3. I wanted to track the development process's progress and ensure that everything was

on schedule.
3.2 Requirement Analysis

Requirement analysis 1s the first step 1n the software development process, where analysts work
with stakeholders to 1dentify and document the specific requirements for the software they want
to develop. This process can be done through interviews, surveys, workshops, or other means
of gathering information from stakeholders. The requirements that are gathered during this
process must be clear, concise, and specific enough that they can be used to guide the
development of the software. Once the requirements have been gathered, they must be analyzed
to determine what 1s necessary for the software to meet the needs of the stakeholders. This can
involve creating user stories, use cases, or other artifacts that describe how the software will be
used. The requirements must also be analyzed for feasibility, to ensure that they are achievable

and that the development team has the necessary skills and resources to meet them. [6]

3.2.1 Functional Requirements

Table 3.1 User Functional Requirements

Identifier Requirements

REQ-1 Users will be able to log into the system.

REQ-2 Users will be able to signup for the system.

REQ-3 Users will be able to set up their profiles.

REQ-4 Users will be able to search for babysitters.

REQ-5 Users will be able to search for nearby daycares.

REQ-6 Users will be able to hire a babysitter.

REQ-7 Users will be able to book appointments with the daycare.
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REQ-8

Users will be able to join a daycare

REQ-9 Users will be able to rate and comment on the babysitter service
REQ-10 Users will be able to rate and comment on daycare

REQ-11 Users will get notifications on baby's whereabouts via the system
REQ-12 user will be able to message the babysitter and the daycare they hired

Table 3.2 Babysitter Functional Requirements

Identifier Requirements
REQ-1 Babysitter will be able to log into the system.
REQ-2 Babysitter will be able to signup for the system.
REQ-3 Babysitter will be able to set up their profiles.
REQ-4 Babysitter will be able to view job requests.
REQ-5 Babysitter will be able to accept or reject the job.
REQ-6 Babysitter will be able to view employer profiles.
REQ-7 Babysitter will be able to update the baby's whereabouts.
REQ-8 Babysitter will be able to mark the job done

Table 3.3 Daycare Functional Requirements

Identifier Requirements
REQ-1 Daycare will be able to log into the system.
REQ-2 Daycare will be able to signup for the system.
REQ-3 Daycare will be able to set up their profiles.
REQ-4 Daycare will be able to view job requests.
REQ-5 Daycare will be able to accept or reject the job.
REQ-6 Daycare will be able to view employer profiles.
REQ-7 Daycare will be able to update the baby's whereabouts.
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REQ-38 Daycare will be able to mark the job done

Table 3.4 Admin Functional Requirements

Identifier Requirements

REQ-1 Admin will be able to log into the system.

REQ-2 Admin will be able to set up their profiles.

REQ-3 Admin will be able to manage users

REQ-4 Admin will be able to manage babysitters

REQ-5 Admin will be able to manage daycare

REQ-6 Admin will get system statistics from the system

3.2.2 Non-Functional Requirements

Table 3.5 Non-Functional Requirements

Identifier Requirements
REQ-1 The website must be designed for ease of use by parents and guardians.
REQ-2 The website must allow parents and guardians to search for babysitters and

daycares 1n their area.

REQ-3 The website must provide contact information for babysitters and daycares.

REQ-4 The website must allow parents and guardians to leave reviews of babysitters
and daycares.

REQ-5 The website must allow babysitters and daycares to create profiles.

REQ-6 The website must provide a way for parents and guardians to message
babysitters and daycares.

REQ-7 The website must allow parents and guardians to schedule appointments
with babysitters and daycares.

REQ-8 The website must be secure, with data encryption and user authentication.
REQ-9 The website must be accessible on all devices, including mobile phones and
tablets.

10|Page



2.3 System Designs
Systems design 1s the process of specitying the components, subsystems, interfaces, and other

characteristics of a system. It 1s a step in the systems engineering process. Systems design may
be performed by a systems architect or systems engineer. A systems architect 1s responsible for
the overall design of the system, while a systems engineer 1s responsible for specitying the
individual components and subsystems. Systems design 1s an iterative process, with each
iteration refining the specification of the system. The first iteration of the systems design
process typically produces a high-level design, which is then refined in subsequent iterations

to produce a detailed design. [7]

2.3.1 Use Case Diagram

baby
whereabouts

Q
AN
habysmer
&/

AN\ ¢

work history §

' Appointment
baby
whereabout
reply
manage admin
babysitters

oo ll) (s
daycares

Figure 3.2: Use Case Diagram
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2.3.2 Data Flow Diagram

login

verify babysitter

verify daycare

login Verification
> signup login | \
signup
login \ Admin
signup
Service Portal
~, ] ﬁ
———search babysitter :
search daycare— "_crf?‘te plmf'h:
: ——set hourly rate
User hire daycare L Babysitter
— hire babysitter y set schedule
PR—

L i ——create profile——M—

A ~ set hourly rate— Gy /
——set schedule——
send message
recieve message Messaging recieve message
send message
]
A
) Daycare
—rate daycare
_ \ send message e
—rate babysitter Rating System \ recieve message
——comment on babysitter

comment on daycare

Figure-3.3: Data Flow Diagram
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2.3.3 Activity Diagram

¥ y

Babysitter Daycare

view profile view profile

Message

Baby
whereabouts

=
e
s

‘

Figure-3.4: System Activity

m—.
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CHAPTER 4

DESIGN SPECIFICATION

4.1 Front-end Design

HTML, CSS, JavaScript, and Bootstrap are all front-end web development technologies. I used
them because they are the most popular technologies for building websites. They are also very
powerful and allow for much customization and flexibility. HTML 1s the standard markup
language for creating web pages. It 1s very simple and easy to learn. CSS 1s used for styling
and adding visual effects to web pages. JavaScript 1s a programming language used to add
interactive features to websites. Bootstrap 1s a CSS framework that makes creating responsive

and mobile-friendly websites easy.

4.2 Back-end Design

I used PHP for the back-end design and MySQL for the database of KidCare because they
offered various benefits. Firstly, it allowed me to create database-driven websites quickly and
easily. Secondly, it offered great flexibility in terms of design and functionality. Thirdly, it was
easy to use and had a wide range of support from the online community. Lastly, it was relatively

inexpensive to set up and maintain.

4.3 Implementation Requirements

. The website should be designed using responsive web design principles.

. The website should be designed to be accessible to as many users as possible.

. The website should be designed to be compatible with all major browsers.

. The website should be designed to be compatible with all major devices.

. The website should be designed to be compatible with all major operating systems.
. The website should be designed to be secure.

. The website should be designed to be fast.

. The website should be designed to be easy to use.

O OO0 ~1 O WDn B W DN

. The website should be designed to be easy to navigate.

10. The website should be designed to be search engine friendly.
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CHAPTER 5

IMPLEMENTATION AND TESTING

5.1 Implementation of Database

MySQL 1s a relational database management system (RDBMS), as well as a popular choice for
web applications used by millions of websites. It 1s produced by for a number ot different
software environments. MySQL 1s free and open source software under the terms of the GNU
General Public License, and 1s also available under a variety of proprietary licenses. MySQL
1s a central component of the popular LAMP open source web application software stack (and

other "AMP" stacks). LAMP is an acronym for "Linux, Apache, MySQL, Perl/PHP/Python".

[8]

| kidcare user

1 @ user_id : int(11)

| user imyg : varchan 250}
°l firstname : varchan100}
3 lastname : varchar{100)
| username : varchar( 100)
| email : varchar({100)

1) password : varchar(250)
1 gender : varchar(100)

) birthday : varchar{100)
1 contact : varchar(100)

71 addrass : varchar{ 100)
J ity : varchar(100)

3 zip ; varchar{100)

O kidcare baby

@ baby id : int{11)

2 baby_name : varchan(250)

£} baby _img : varchar|250)

# age - int{11)

2 about : varchar{250)

# user_id : int(11)

£ | kidcare hire_daycare

¥ hire_id : int{11)

# daycara id : int(11)

o daycare_name : varchar(250)

| daycara_img : varchar{250)

‘4 # user id:int(11)

& user_name : varchar(250)

0 user_img : varchar{250)

# baby_id : int{11)

| | @ baby_img : varchar(250)

) baby_name : varchan(250)

| | & age:ini11)

' ) message : varchan 250)

= contact : varchar{250)

# tolal_amount : Ink{11)

# day :int(11)

# incare : int{11)

# slatus : int(11)

£ | kidcare hire_babysitter

@ hire_id : imi{11)

# babysitter id : inf{11)

| 1_# user_id : int{11)

o u baby_id : int{11)

[ babysitter name : varchar(250)

£ user name : varchan{250)

& baby_name : varchar(250)

& user_img : varchar(250)

[ baby _imyg : varchar{250)

[l babysitter img : varchar{250)

£ hire_from : varchar({250)

@ hire_to : varchar{250)

# total_amount : int{11)

1 message : varchar(250)

[ contact : varchar(20)

# incare :int{11)

# status ; int(11)

£ | kidcare babysitter
¥ sitter_id : int(11)

2 sitter_image : varchar(250)
J firstnama : varchar(50)

2 lastname : varchar50)

3 nid_image : varchar(250)
2 birthday : varchar{250)

) expenence : varchar(50)
) about_me : varchan(3>00)
) gender : varchar({50)

2 contact : varchan(50)

‘) address : varchar(100)

2 city : varchar(50)

) zip : varchar{50)

7 username : varchar50)

2 email : varchar(100)

2 password : varchar(100)

3 joen_date : varchan50)

# verification status : int{11)
@ rate : int{11)

£ | kidcare babysitter_ratings

¥ rating_id ; int(11)

# hire_id : inl{11)

# babysitter_id : int(11)

‘) babysitter_img : varchan(250)

1) babysitter_name : varchar(250)

d # user id :int{11)

%) user_name : varchar(250)

= Um’_lm : Wﬂhﬂf{ﬂﬁﬂ}

# raling : int{11)

=) comment ; varchar H00)

o kidcare daycare

¥ daycare_id : int(11)

10 kidcare admin

& image - varchar(250)

@ admin id:int{11)

) daycare name : varchar({50)

5 usemame : varchar(50)

5} daycare _reg : varchar(250)

2 password : varchan(50)

3 contact : varchar{50)

| firstname : varchar{50)

| address : varchar{100)

i lastname : varchar{50)

3 city : varchar(50)

2 gender : varchar(50)

1) zip : varchar(50)

) birthday : varchar(50)

31 amail : varchan100)

) email : varchar{50)

7l usemame : varchar{250)

) contact : varchan50)

&) password : varchar{ 100}

2 admin_img : varchar({250)

7 join_date : varchar(50)

| address : varchar|250)

g verification_status - int{11)

2 city ; varchar(250)

% rate : int{11)

3 zip : varchar(250)

1 about : varchar(250)

) established : varchar{10)

5 dropoff_time ; varchan(250)

3 pickup_time : varchar(250)

/| € | kidcare daycare_ratings

g rating_id : int(11)

# hire_Id : int{11)

1 & daycare_id : int{11)

3 daycare_img : varchar(250)

) daycare_name : varchar(250)

4 8 user _id : int{11)

3 user_name : varchar{250)

2 user_img : varchar(250)

# rating : Int{11)

2 comment : varchar{500)

Figure-5.1: Entity Relationship Diagram

kidcara
/| O
latest_users

@i inl(11)

3 image : varchar{250)

“) name : varchar(250)

2 role : varchar{250)
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5.2 Implementation of Front-end Design

This 1s my website landing page. User can able to search babysitter and daycare for their baby.

B fogran b i f o ' (5]

A Twwt St e ey B LA B AL o Cmry i m Caurlont | m

KidCare

SERVICE FOR WORKING PARENTS

We Assist in taking
Care of Your Baby

Lo Mlre

Best Care for Your Baby

n Aftordable Pricing n Bost Services
A W P L L AW S PR ] 1 &3 Y

- All Age Care

Our Services
ol o K
Hir @ NONMNY Hire Bobhyimer Find Daaycore

Figure-5.2: Home page
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Find Babysitters

What Say Our Clients

a1 i

cradio Alrin ST C e OwiPrury BleaMluipdy AkYory

{

Contact For Any Query

| | P i . ;.i'
T '.‘-"'ri'l"'- i J""-L. [
| |

OQUR SIRVICES USEVFULL LINKS

KidCare

Figure-5.2: Home page
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User, Babysitter, Daycare and admin login and Signup page

Log In

Username

Password

Remember me FOrQot password?

Don't Have a Account? Sign Up Now.

Figure-5.3:log in

Sign Up

Isername
EFmail
Password

Contirm Password

| agree to Portal's lerms of Senvice and Pnivacy Policy.

Already have an account? Log in now,

Figure-5.4: Sign up

18|Page



This 1s user dashboard. When user create a profile that will be looking like this.

KidCare s -

A Oastbourd Dashboard

& Wy Ohiden in Babysitter Care In Daycare

& Find Babysitter

m Fnd Darycaer

Figure-3.5: User Dashboard

User can edit their profile when user sign up their account, they can create profile by

themselves.

My Profile Personal Information

First Namne Last Name
Date of Birth Comact
=
Gender Erneil
Profile Image
Choote Fldle No Me (hoden
Addeess
& Update image
City Zip

Figure-5.6: User profile
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When user create profile, they can add their baby’s picture and information.

. - -~
RidCare o
" My Children
PP AT oy
“' -
M —a i
el sk o

Figure-5.7: User add children

Also, user can see babysitter and also user can hire babysitter to check their rating and

experience.
KidCare -
R r— Babysitters
L -
R P
O ot B
B v o !
A\ S
. Japt mw g el vwey _
|
.
¥ v ¥
Sacda Afrin Nobor Kamal Samanta Nahir
& . | Ty ® ) ) Rl T A - L |-

Figure-5.8: Find Babysitters
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User can choose daycare from our website and book a daycare for their baby.

KidCare fhoms (5 *

M Dot

‘ by | i v

Chidcare Mupas

L ERAT Th 300, =sasvih

Little Anged daycare

W )i e Th  M0OC, ruiwriy

W ) R Th DO vt

Figure-5.9: Find Daycare

When user hire baby they will see their appointments done.

KidCare , e.
N — Babysitter Appointments
& W Duse
o .
W ol Bibysine Sadia Afnn
m P owml D i .
. ¥y fymm arebor—i
. [l are djer=izwsia m n
Noboni Kamal

Figure-35.10: User Babysitters Appointments
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Similarly select and daycare also and then daycare appointments successtully done.

KidCare ilu
P Nr— Daycare Appointments

$

W o bty &\‘u;* EE}*HI{' u
B v "

Little Angel daycare

Figure-5.11: User Daycare Appointments

This 1s the babysitter’s profile. when babysitter sign up her profile she can create and give all

information to the website.

] -

' R e o Il
. Wby By

My Profile Pervonal Information

Vurwt M agrra Lol Fiaese

[ LR e .r"'-Jl'

AddregL

NID Image

Aot &y

Figure-5.12: Babysitter profile
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This 1s the admin dashboard. Admin has all access to fine anyone information and admin can

verity all babysitters profile.

mf_:‘lrt‘

W Lerind

I Verage L
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e L] Lmls Bl + P
-

Figure-5.13: Admin Dashboard

Also admin can manage users, admin add and delete users.

KidCare
MW i
Manage Users
L e
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Figure-5.14: Manage Users
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Also, Admin can manage babysitters’ profile also, admin can add and delete babysitters.

KidCare —— &w
M Deried
Manage Babysitters
* Llarmpe i
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Figure-5.15: Manage Babysitters

Similarly, admin can manage daycare and add and delete daycare.

KidCare Bmitees By

A Deroumd

Manage Daycare Add Croycme

* ol g v

W e batepurien
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Figure-5.16: Manage Daycare
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This 1s the daycare care profile, when a daycare creates their own protfile, they also need trade

license to create a protfile.

RidCare smer [
My Profile Personal Information

. A

. e . Cowp- v v hoara
. e L S LT SN
W My v Litatdarad Lo
L
Ca=lal brral
Chaoypre Fw *
== —
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Trade Licence Image
Adund Jin paw

e Al B S R

e Cane your chR] W =Rt

Figure-3.17: Daycare Profile
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User can appoint daycare 1f user want.

K]'dCEII'E @ lhuma G:l-' v

# Dashboard
# My Children
Book Appointment
& Find Babysitter
m Find Daycare

B My Appointments Baby Name Contact

H Daycare Appointments

Figure-5.18: User Book Appointment

When user gave everything properly then appointment successtully placed.

KidCare Blitma fr'-' Y

A Dashboard
# My Children

Book Appointment
H Find Babysitter
ﬂ'f Find Daycare Appointment Successfully Placed

@ My Appointments

ﬁ Daycare Appontments - Coloct Baby 2345671

Figure-5.19: Appointment Successfully Done
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When user dropped off baby to babysitter, user view their babysitter appointments.

Kija re anoboni . v
A Dashboard Babysitter Appointments
B My Appointments
ima o

E Appointment History

- My Reviews

Figure-35.20: Babysitter pick baby

When babysitter pick baby, she has to show the baby whereabouts button. What users baby

doing 1s he/she playing/eating user can see that.

Kidcare i tmhnni. -
# Dashboard Dashboard
. My Appointments W

H Appointment History WEIcﬂmEf nnbﬂﬂl

i are maving a nice aa
. My Reviews

N Rﬂhan | |
Uropped By: lima L ]
. -

Figure-5.21: Baby whereabouts
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This 1s babysitter appointment history. User will be rate them 1f babysitter work properly.

L dare .
4 Dashboard Appointment history
B My Appointments
B Appointment History safiha
Hire From: 2022-10-07 02:20 | Hire To: 2022-10-04
- My Rewiews Baby Name: sumol
Ti |1| r.‘-.’".- LIt 23
safiha
Hire From: 2022-10-06 12:34 | Hire 1o: 2022-10-10 16:35

Baby Mame: sumon
Total Amount: 300

lima
Hire From: 2022-10-07 23:47 | Hire To: 2022-10-22 23:4¢

Baby Name: Rohan

[otal Amount T0R0

lima

fire From | 10-00 01
y Nan a0

Total Amount: 105

Figure-5.22: Babysitters Appointment history

This is babysitter’s client review.

KidCare Seobce .

# Dashboard s
My Reviews

. My Appoaintments

H Appomntment History m
safiha
BB My Reviews Rating: i W ¥ W
' aood

safiha

Ratingo W WA WA NW
very good

Figure-5.23: Babysitters clients reviews
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Similarly, this 1s the daycare appointment history. Daycare will able rate them their services.

KidCa e a mu;._zr:l.'

A Dashboard Appointment history
. My Appointrments

DV doycare

\
H Appointment History f‘b‘. " Iima
‘hr '#'-. I 1Ly l. 1 A

- My Reviews | ' '-‘. - -

Figure-5.24: Daycare Appointment history

5.3 Testing Implementation

As the first step 1n the process of developing software, it 1s important to 1dentify test cases. A
test case 1s a set of conditions or variables under which a tester will determine whether an
application, software system, or component 1s working as expected or not. The 1dentification
of test cases can be a difficult and time-consuming task, but it 1s a necessary step in order to
create an effective testing strategy. There are a few different ways to approach the task of
identifying test cases. One way 1s to start with the requirements of the software and then work
backwards to i1dentify the conditions that need to be tested. Another way 1s to start with the
functionality of the software and then 1dentify the different inputs and outputs that need to be

tested. [9]

Test Case Identifier: TC-1

Pass Criteria: The test will pass if the user can successfully register for the system. The test
will fail 1f there 1s a connection problem to the database.

Input Data: signup Information
Test Case Identifier: TC-2

Pass Criteria: The test will pass if the user can successtully log into the system. The test will
fail 1f the user enters Invalid Input.

Input Data: username, password

Test Case Identifier: TC-3
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Pass Criteria: The users can view and update their Profile.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-4
Pass Criteria: The users can add or delete baby information.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-5
Pass Criteria: The users can view nearby babysitters.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-6
Pass Criteria: The users can view the babysitter’s profile.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-7

Pass Criteria: The users can book an appointment with the babysitter.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-8

Pass: The user can view or delete the appointment from the user appointments page

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-9
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Pass: The babysitter can view or delete the appointment from the babysitter appointments
page

Requirement: The user has to be logged in.

Test Case Identifier: TC-10

Pass Criteria: The babysitter can confirm dropoftf and pickup and can update the baby's
whereabout

Requirement: The babysitter has to be logged 1n.

Test Case Identifier: TC-11
Pass Criteria: The user can rate the babysitter’s service

Requirement: The user has to be logged in.

Test Case Identifier: TC-12
Pass Criteria: The users can book an appointment with the daycare.

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-13
Pass Criteria: The user can view or delete the appointment from the user appointments page

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-14

Pass Criteria: The daycare can view or delete the appointment from the daycare appointments
page

Requirement: The user has to be logged 1n.
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Test Case Identifier: TC-15

Pass Criteria: The daycare can confirm drop-off and pickup and can update the baby's
whereabouts

Requirement: The daycare has to be logged 1n.

Test Case Identifier: TC-16
Pass Criteria: The user can rate the daycare’s service

Requirement: The user has to be logged 1n.

Test Case Identifier: TC-17
Pass Criteria: The Admin can successfully view, add and delete the babysitter
Requirement: The admin has to be logged in.

Input Data: babysitter Information

Test Case Identifier: TC-18
Pass/Fail Criteria: The Admin can successtully view, add and delete the daycare
Requirement: The admin has to be logged 1n.

Input Data: daycare Information

Test Case Identifier: TC-19
Pass Criteria: The Admin can successtully view, add and delete the user's
Requirement: The admin has to be logged in.

Input Data: User Information

Test Case Identifier: TC-20
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Pass Criteria: The Admin can successfully verify fosters and daycare
Requirement: The admin has to be logged 1n.

Input Data: User Information

5.4 Test Results and Reports

System testing 1s a type of software testing that verifies the correctness of a system. A system
can be a standalone software application, a hardware device, or a combination of both. A
system testing test report 1s a document that describes the results of a system testing effort. A
system testing test report should include a description of the system under test, the test
environment, the test cases that were executed, the test results, and the conclusions. The report
should also 1dentify any defects that were found and their severity. System testing 1s an
important step in the software development process and should not be skipped. A well-written

system testing test report can be a valuable tool 1n debugging and troubleshooting a system.

[10]
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Table 5.1 Test Reports

Test Case Identifier: TC-1

Test Procedure: Test Result:

Step 1: The user enters their name, username, email, and Successful
password and signs up.

Test Case Identifier: TC-2

Test Procedure: Test Result:

Step 1: The user enters their registered username and Successful
password and clicks login.

Test Case Identifier: TC-3

Test Procedure: Test Result:
The user changes the personal information and presses Successtul
update.

The user changes their profile picture and presses update.
Successful

Test Case Identifier: TC-4
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Test Procedure: Test Result:

The user adds baby information and presses add to baby. Successfiul

The users delete previously added baby information Successful

Test Case Identifier: TC-5, TC-6

Test Procedure: Test Result:
The user views all the babysitters in the system Successiul
The users clicks on the view profile option Successiul

Test Case Identifier: TC-7, TC-8

Test Procedure: Test Result:
The user book appointment with the babysitter Successtul
The appointment shows in my appointments Successtul
The user can delete cooked appointment with the babysitter | Successful

Test Case Identifier: TC-9, TC-10

Test Procedure: Test Result:
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The babysitter can view or delete the appointment from the
babysitter appointments page

The babysitter can confirm drop-off and pickup and can

Successful

update the baby's whereabout Successtul
Test Case Identifier: TC-11

Test Procedure: Test Result:
The user can rate the babysitter’s service Successtul
Test Case Identifier: TC-12, TC-13

Test Procedure: Test Result:
The user views all the daycares in the system Successtul
The users click on the view profile option Successtul
Test Case Identifier: TC-14

Test Procedure: Test Result:
The user book appointment with the daycares Successtul
The appointment shows in my appointments Successiul
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The user can delete booked appointment with the daycares Successful

Test Case Identifier: TC-15

Test Procedure: Test Result:

The daycare can view or delete the appointment from the Successiul

daycare appointments page

The daycare can confirm drop-off and pickup and can

update the baby's whereabout Successtul

Test Case Identifier: TC-16

Test Procedure: Test Result:

The user can rate the babysitter’s service Successful

Test Case Identifier: TC-17

Test Procedure: Test Result:

The admin can view all the babysitters Successtul
Successful

The admin can add babysitter
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The admin can delete babysitter

Test Case Identifier: TC-18

Successful

Test Procedure: Test Result:
The admin can view all the daycare Successiul
The admin can add daycare Successtul
The admin can delete daycare Sanceainl
Test Case Identifier: TC-19

Test Procedure: Test Result:
The admin can view all the users Successful
The admin can add users Successtul
The admin can delete users Successtul
Test Case Identifier: TC-20

Test Procedure: Test Result:
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The admin can view babysitter NID info

The admin can verify babysitter

The admin can view trade license info

The admin can verify daycare

Successful

Successful

Successtul

Successful
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CHAPTER 6

IMPACT ON SOCIETY, ENVIRONMENT, AND SUSTAINABILITY

6.1 Impact on Society

In Bangladesh, women are not always given the same opportunities as men. In a country like
this, a website like KidCare will make a significant impact by providing a safe and reliable
platform for working women to find work as babysitters and daycare providers. KidCare will
help to empower women and give them a chance to earn a living. Not only will KidCare make
it easier for women to find work and help create better childcare options for families 1n
Bangladesh. With more and more women and grannies signing up to be babysitters and daycare
providers through the website, families can choose from a larger pool of qualified caregivers.
This makes a big difference in the quality of childcare that families can access, ultimately
leading to better outcomes for children. While KidCare 1s still a relatively new website, it 1s
already positively impacting society. As it grows, 1t will undoubtedly have an even more

significant impact on the lives of women and families in Bangladesh.

6.2 Impact on Environment

KidCare 1s a Bangladesh-based babysitter and daycare hiring website that 1s having a positive
impact on the environment. The website will help connect tamilies needing child care with
qualified caregivers. It will help reduce the family's carbon footprint by eliminating the need
to drive to a daycare center. Another way that KidCare will have a positive impact on the
environment 1s by helping to reduce the amount of paper waste. Babysitters and daycares now
do not have to print hundreds and thousands of pamphlets. They can create their profile on the
website, and they will get jobs. In addition, KidCare will be helping to create green jobs in the
childcare industry. Overall, KidCare 1s having a positive impact on the environment. The
website 1s helping to reduce the carbon footprint of families, reduce paper waste, and create

green jobs 1n the childcare industry.

6.3 Ethical Aspects

In Bangladesh, it 1s estimated that only 26 percent of children between the ages of 3 and 5

receive early childhood care and education (ECCE) services. Most Bangladeshi children (74

40|Page



percent) are cared for at home by family members, most often their mothers. However, with
more women joining the workforce, there 1s an increasing demand for formal child care
services. KidCare 1s a Bangladesh-based babysitting and daycare hiring website that connects
families with caregivers. KidCare 1s committed to providing families with safe, reliable,
affordable child care options. All of the caregivers listed on KidCare have been background-
checked and screened. Families can search for caregivers by location, availability, and rate.
KidCare also offers a messaging system so that families can communicate with caregivers
before making a hiring decision. The safety and well-being of children are KidCare's top

priority. We believe all children deserve to be loved, nurtured, and respected.

6.4 Sustainability Plan

KidCare 1s a Bangladesh-based babysitter and daycare hiring website. Our mission 1s to make
childcare more affordable and accessible for families in Bangladesh. We believe that very
family should have quality childcare. To achieve our goal, we have created a sustainable
business model that will allow us to continue operating our business while positively impacting
the communities we serve.

1. We will invest in energy-efficient technologies and practices to minimize our environmental
impact.

2. We will partner with local organizations to provide subsidized childcare services to low-
income families.

3. We will use our platform to educate families about the importance of early childhood
education and the benefits of investing 1n quality childcare.

4. We will advocate for policies that support atfordable and accessible childcare for all families.
5. We will reinvest a portion of our profits into our community outreach and education
programs.

By 1nvesting in KidCare, you are not only supporting a sustainable business but also helping

to create a better future for the children of Bangladesh.
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CHAPTER 7

CONCLUSION AND FUTURE SCOPE

7.1 Discussion and Conclusion

KidCare 1s a babysitter and daycare hiring website based in Bangladesh. It 1s a reliable and
affordable option for parents looking for child care in the country. The website offers a wide
range of services, including babysitting, daycare, and nanny services. KidCare 1s a trusted and
safe website for parents to use. The website 1s easy to use and provides a wide range of options
for parents to choose from. The website 1s also affordable, making it a great option for parents

on a budget.

7.2 Scope for Further Developments

In the future, KidCare plans to expand its services to include a mobile app, online payments,
and a loyalty program. The mobile app will allow parents to search for caregivers and view
profiles, reviews, and background checks. Online payments will allow parents to pay for
babysitting or daycare services directly through the website. The loyalty program will offer

discounts and rewards for parents who use the website regularly.
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