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The Role of Technology in Enhancing English Language Learning in Dhaka 

Abstract  

The rapid advancements in technology have greatly influenced various aspects of human life, 

including education. In Bangladesh, English language learning has become increasingly crucial 

for individuals to thrive in an interconnected global society. This research study aims to investigate 

the role of technology in enhancing English language learning in Dhaka (Capital city of 

Bangladesh). By exploring the current state of English language education and the integration of 

technology in classrooms, this study seeks to identify the potential benefits and challenges 

associated with incorporating technology into English language learning programs. 

To achieve this objective, qualitative research approach has been employed. Firstly, a 

comprehensive review of relevant literature has been conducted to establish a theoretical 

framework that elucidates the relationship between technology and language learning. This review 

has encompassed the effectiveness of various technological tools, such as computer-assisted 

language learning, mobile applications, online resources, and virtual reality, in improving English 

language proficiency among learners. Additionally, data have been collected through surveys 

involving English language teachers and students from diverse educational institutions in Dhaka 

(virtually). These data have been analyzed using qualitative methods to gain insights into the 

perceptions, experiences, and attitudes of participants towards technology-mediated English 

language learning. 

The findings of this study have contributed to the existing body of knowledge by shedding light 

on the potential advantages and challenges associated with incorporating technology into English 

language learning opportunities in Dhaka. Moreover, the research has provided practical 

Commented [AA1]: spelling 
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recommendations for educators and policymakers to effectively integrate technology in English 

language learning programs, considering the specific needs and constraints of the local context. 

Through a comprehensive investigation of the role of technology, this study has been seeking to 

bridge the gap between traditional teaching methodologies and innovative approaches, enabling a 

more dynamic and engaging learning environment for English language learners in Dhaka. The 

findings of this thesis have revealed that although technology is deeply ingrained in people's daily 

lives, its potential for enhancing English language learning remains underutilized due to a lack of 

knowledge and limited access to the learners. Many individuals lack the necessary understanding 

to effectively integrate technology into their language learning efforts, while disparities in 

technology access exacerbate these challenges, particularly for underserved populations. 

Moreover, diverse learning preferences further influence the optimal use of technology for 

language learning. Addressing these issues calls for strategies that enhance digital literacy, 

promote equitable access, and tailor technology-driven language learning approaches to 

accommodate individual differences. 
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CHAPTER 1: INTRODUCTION 

1.0 Background 

In the contemporary globalized world, English has emerged as a crucial medium of 

communication, commerce, and cultural exchange. Proficiency in the English language is often 

regarded as a gateway to numerous opportunities, spanning from enhanced employability to access 

to information and knowledge. As a result, the demand for effective English language learning has 

surged, particularly in non-English speaking regions like Dhaka, Bangladesh. Dhaka, being the 

capital and largest city of Bangladesh, represents a dynamic urban landscape where language skills 

are instrumental in navigating the challenges and prospects of the 21st century. Historically, 

English language learning in Dhaka has been predominantly classroom-centered, relying on 

traditional pedagogical approaches. However, with the rapid advancement of technology, the 

landscape of education, including language learning, has been significantly transformed. The 

integration of technology into education has brought forth innovative methods and tools that can 

potentially enhance language acquisition, making it more engaging, accessible, and personalized. 

This research seeks to investigate the role of technology in augmenting English language learning 

in Dhaka, delving into its impact on learners' linguistic skills, motivation, and overall learning 

experience. 

1.1 Problem Statement 

Bangladesh, like many other non-English speaking countries, has experienced the global shift 

towards English as a lingua franca. The country's growing participation in international trade, 

outsourcing, and higher education has underscored the importance of English proficiency. In 
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Dhaka, the demand for English language skills is particularly evident, given its status as the 

economic and educational hub of Bangladesh. The need for proficient English communication 

spans across various sectors, including business, academia, technology, and tourism. 

However, traditional language learning approaches have often faced challenges in meeting the 

diverse needs and preferences of Dhaka's language learners. Conventional classroom settings may 

struggle to accommodate individual learning paces and preferences, leading to unequal outcomes. 

Additionally, resource constraints and limited access to native speakers can further hinder 

language learning opportunities. This is where technology steps in as a potential game-changer. 

Over the past few decades, technology has ushered in transformative changes in education, 

redefining the ways in which knowledge is acquired and shared. In the context of language 

learning, technology offers a range of tools and platforms that can facilitate interactive, learner-

centered, and immersive experiences. Computer-assisted language learning (CALL), mobile 

language applications, online language courses, virtual reality simulations, and social media 

language communities are among the myriad of options that learners can avail. 

Research has demonstrated the potential of technology to enhance language learning outcomes. 

Studies by Warschauer (2000) and Stockwell (2012) have highlighted the benefits of integrating 

technology into language classrooms, such as increased learner motivation, autonomous learning, 

and exposure to authentic language use. Moreover, scholars like Levy and Stockwell (2006) have 

emphasized the role of technology in promoting collaborative learning and intercultural 

competence – skills particularly relevant in the context of Dhaka's multicultural and globalized 

environment. Against this backdrop, this research aims to explore the specific ways in which 

technology is being utilized to enhance English language learning in Dhaka. The study will 

investigate the types of technological tools and approaches that are currently being employed, their 
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impact on learners' language proficiency and motivation, as well as potential challenges and areas 

for improvement. By shedding light on the effectiveness of technology in the local context, this 

research endeavors to inform educational policies, curriculum development, and pedagogical 

practices that can better cater to Dhaka's language learners. 

As Dhaka continues to evolve as a vibrant metropolis, equipping its residents with effective 

English language skills becomes an imperative. By harnessing the power of technology, educators 

and policymakers have the opportunity to facilitate a more inclusive, engaging, and efficient 

language learning environment. This study contributes to the ongoing discourse on technology-

enhanced language learning, offering insights that can inform both local and global educational 

practices. 

1.2 Aim of the Study 

The aim of this qualitative study is to explore and analyze the multifaceted role of technology in 

enhancing English language learning experiences among learners in Dhaka. Through an in-depth 

examination of learners' perceptions, attitudes, and experiences with technology-integrated 

language learning approaches, this research seeks to uncover the potential benefits, challenges, 

and opportunities that technology offers in the context of English language acquisition. By delving 

into the lived experiences of learners, this study aims to provide valuable insights into the effective 

integration of technology for language learning, ultimately contributing to a nuanced 

understanding of how technology can optimally support English language education in Dhaka. 

In this study, the theoretical framework draws upon three main theoretical perspectives to 

investigate the role of technology in enhancing English language learning in Dhaka, Bangladesh. 

The Technology Acceptance Model (TAM) will help analyze the learners' attitudes and 
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perceptions towards technology, examining whether they find technology useful and easy to use 

for language learning. This will provide insights into the factors that facilitate or hinder the 

adoption of technology in language classrooms. 

Next, the Social Constructivism perspective will be employed to understand the impact of 

technology on collaborative language learning experiences. It will focus on how technology 

provides opportunities for learners to engage in meaningful interactions with peers and instructors, 

fostering a social environment for language development. This aspect will explore whether 

technology enables learners in Dhaka to engage in communicative language practices, exchange 

cultural experiences, and develop their language skills collectively. 

Finally, the Contextual Model of Technology will be utilized to explore the unique contextual 

factors in Dhaka, Bangladesh, that influence the integration of technology into language learning. 

This perspective acknowledges that the success of technology adoption is not solely determined 

by the technology itself but also by the specific environment in which it is implemented. Factors 

such as the availability of resources, cultural perceptions of technology, and institutional support 

will be examined to understand how the local context shapes the use and impact of technology in 

English language learning. 

By integrating these three theoretical perspectives, the study aims to provide a holistic 

understanding of how technology is perceived, accepted, and integrated into English language 

learning practices in Dhaka, Bangladesh. This approach will contribute to the existing literature 

on technology-enhanced language learning and provide valuable insights for educators, 

policymakers, and stakeholders interested in leveraging technology to improve language learning 

outcomes in the region. 
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1.3 Research Question 

The aim of this paper is exploring the role of technology in enhancing English language Learning 

in the capital city of Bangladesh. Therefore, the research presents certain questions: 

1. What is the current state of English language learning in Dhaka, and what are the existing 

challenges faced by learners? 

2. What are the perceived benefits of using technology in English language learning for 

students in Dhaka, Bangladesh? 

3. What are the specific technological tools, platforms, or applications that have been utilized 

to enhance English language learning in Dhaka? 
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CHAPTER 2: LITERATURE REVIEW 

2.0 Chapter Introduction 

This literature review delves into the vast body of research, scholarship, and practical applications 

that have investigated the intersection of technology and English language education in the 

Bangladeshi context. By synthesizing and critically analyzing the existing literature, this study 

aims to provide a comprehensive overview of the diverse methodologies, tools, and platforms 

employed to augment English language learning experiences through technology. As such, this 

literature review seeks to identify the potential advantages and challenges posed by technology-

enabled language learning in Bangladesh, shedding light on the effectiveness, limitations, and 

future prospects of these innovative approaches. In the subsequent sections of this literature 

review, we will explore the impact of technology on language acquisition, the role of mobile 

applications and online platforms, the significance of gamification and interactive multimedia, the 

influence of social media in language learning, and the challenges and potential solutions in 

implementing technology-mediated language instruction. 

2.1 Review of Previous Studies 

Ahmed and Rahman (2023) emphasize the significant positive relationship between mobile-

assisted language learning and improved English language proficiency among Bangladeshi 

students. This integration of technology addresses challenges in traditional classrooms, 

particularly in the context of increasing digital resources availability. Moreover, the study by 

Begum & Hasan (2023) showcases the use of virtual reality in English language classrooms, 

demonstrating heightened motivation and engagement through immersive and interactive learning 
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experiences. This finding aligns with the recent exploration of virtual reality's potential to enhance 

motivation and engagement in language learning (Begum & Hasan, 2023). Similarly, Rahman and 

Islam (2022) discuss gamification's impact on language learning, revealing noteworthy 

enhancements in English proficiency, student motivation, engagement, and overall learning 

experience. This corroborates the positive influence of gamified language learning on student 

outcomes (Rahman & Islam, 2022). 

Furthermore, Khan and Sultana (2022) note the substantial contribution of online language 

exchange platforms to English language skill improvement in Bangladesh. Chowdhury and Hoque 

(2021) highlight the potential of language learning apps to elevate learning outcomes, emphasizing 

the need to address digital disparities for equitable access. Addressing this, they emphasize the 

significance of equitable access to ensure the benefits of language learning apps (Chowdhury & 

Hoque, 2021). Akter and Hassan (2021) suggest integrating AI technology into English language 

teaching as a means to mitigate longstanding challenges in Bangladesh, but underscore the 

importance of pedagogical principles, teacher training, and contextual understanding for 

successful implementation. Similarly, Karim and Reza (2020) discuss the impactful 

implementation of flipped classrooms in Bangladeshi secondary schools, recognizing the need to 

consider generalizability to other contexts (Karim & Reza, 2020). 

Focusing on MOOCs, Islam and Kabir (2020) emphasize their potential to complement traditional 

English language programs in Bangladesh, while acknowledging the necessity of addressing 

digital access barriers, technological literacy, and institutional support for effective realization 

(Islam & Kabir, 2020). In conclusion, these studies collectively underline the transformative 

potential of technology in language learning, ranging from mobile-assisted learning and virtual 

reality to gamification, online platforms, AI integration, flipped classrooms, and MOOCs, while 
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consistently underscoring the importance of equitable access and pedagogical considerations for 

optimal impact. 

The utilization of podcasts as supplementary tools within English language classrooms has 

emerged as a noteworthy strategy, bolstering learners' listening comprehension skills and enriching 

their overall language acquisition journey (Mahmud & Ali, 2020, p. 60). This integration of 

podcasts addresses the challenges confronted by English language learners in Bangladesh, acting 

as a potential bridge between conventional pedagogical approaches and contemporary learning 

preferences. Notably, Mahmud and Ali's (2020) study accentuates the substantial enhancement of 

learners' language proficiency and underscores the transformative role of technology in this 

context. 

Echoing this synergy between technology and traditional methodologies, Ahmed and Rahman 

(2019) emphasize the augmentation of conventional language learning with educational websites. 

These websites offer students the advantage of self-directed learning and interactive engagement, 

augmenting the efficacy of established teaching methods (p. 35). Ahmed and Rahman's (2019) 

work elucidates the symbiotic relationship between technology and traditional practices, 

showcasing the potential of educational websites to cultivate a dynamic and flexible learning 

environment. This theme resonates throughout the literature review, unraveling the multifaceted 

benefits of educational websites in the realm of English language education for Bangladeshi 

students. 

In a similar vein, Hoque and Khan (2019) spotlight the promise of chatbot integration in English 

language learning, particularly in regions of limited access to high-quality language education, 

such as Bangladesh. Chatbots offer learners a personalized and accessible platform for self-guided 
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learning, furnishing immediate feedback and tailored guidance, which proves especially 

advantageous in self-paced learning scenarios (Hoque & Khan, 2019). This perspective reinforces 

the notion of technology as an enabler of equitable and individualized language education 

experiences, resonating harmoniously with the broader discourse on leveraging technological 

innovations to transform learning paradigms. 

A comprehensive exploration of technology's impact on English language learning in Bangladesh 

reveals a mosaic of interconnected findings. Akhtar and Rahman's study (2019) demonstrates that 

mobile apps positively influence vocabulary acquisition among English language learners, 

showcasing a direct correlation between technology utilization and linguistic enhancement (p. 

105). This theme resonates throughout the literature review, underscoring the overarching 

influence of technology, especially mobile apps, on vocabulary enrichment in English language 

education. 

Rahman and Hasan (2019) further delve into the realm of technology-mediated language learning 

platforms, emphasizing their potential to amplify English language proficiency in Bangladesh. 

These platforms, with their interactive resources and self-paced learning opportunities, can 

effectively nurture authentic language use, yet their efficacy hinges upon factors such as 

technological accessibility, learner motivation, and strategic integration within the curriculum. 

This elucidates the intricate interplay between technology, pedagogy, and learner engagement in 

the pursuit of linguistic excellence. 

Karim and Hassan (2019) extend the exploration into artificial intelligence (AI)-based language 

assessment tools, heralding a revolution in the language learning landscape. Their study 

substantiates that AI's personalized learning experiences, immediate feedback, and objective 
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evaluation bolster the English language learning process. By unraveling AI's potential, the authors 

broaden the narrative beyond conventional methodologies, enriching the discourse on technology's 

transformative role in shaping language assessment and instruction in Bangladesh. 

Drawing from these insights, Ahmed and Rahman (2019) spotlight the pivotal role of educational 

video games in igniting student motivation and nurturing language proficiency. This sentiment 

echoes the sentiment of Hoque and Khan (2019) who predict that AI-powered Intelligent Tutoring 

Systems have the potency to revolutionize English language learning by catering to individual 

learner needs, encompassing personalized learning pathways, timely feedback, and adaptive 

content delivery. This harmonious convergence of research underscores the catalytic effect of 

technology, propelling a paradigm shift in the language learning paradigm. 

Amidst this symphony of technological advancements, Rahman and Hasan's (2019) study 

illuminates the emergence of online discussion forums as fertile ground for collaborative learning. 

These forums amplify students' capacity to exchange ideas, knowledge, and cultural experiences, 

ultimately enriching the tapestry of language acquisition. This resonates harmoniously with the 

broader discourse on technology's multifaceted contributions to the collaborative learning 

environment and its far-reaching impact on bolstering English language skills among students in 

Bangladesh. 

In the realm of language education, recent research has shed light on the transformative potential 

of technology-enhanced approaches. Karim and Hassan (2019) underscore the significance of 

mobile-assisted language learning, revealing a notable enhancement in English speaking skills 

among Bangladeshi students who actively embraced this approach. The utilization of mobile 
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technology not only facilitated self-paced learning but also ignited motivation and regular practice, 

culminating in discernible strides in oral proficiency (Karim & Hassan, 2019). 

Expanding the perspective, Islam and Ali (2019) delve into the domain of Language Learning 

Management Systems (LLMS), uncovering the intricate challenges faced by educators in 

integrating this technology. While educators acknowledge the benefits of LLMS, concerns loom 

over technological readiness, training gaps, and content appropriateness for effective integration 

(Islam & Ali, 2019, p. 95). This study casts a spotlight on the educators' viewpoint and the hurdles 

they confront in leveraging LLMS to enrich language pedagogy. 

Parallel to these insights, Rahman and Hasan (2019) emphasize the potency of digital storytelling 

as a means to bolster English language proficiency for Bangladeshi EFL learners. This approach 

amalgamates technology and narrative, kindling motivation and paving the way for meaningful 

language practice and authentic communication, thereby fostering an immersive learning journey 

(Rahman & Hasan, 2019). The thematic focus centers on the integration of digital storytelling to 

elevate English language skills among Bangladeshi EFL learners. 

With a nod to the digital landscape, language learning apps have emerged as a popular avenue for 

honing English proficiency in Bangladesh. Akhtar and Rahman (2019) highlight the necessity for 

sustained research to gauge the enduring impact of these apps on language acquisition, while also 

dissecting the socio-economic factors that influence their usage and effectiveness. This 

underscores the need for a comprehensive understanding of the long-term effects of technology-

enabled language learning (Akhtar & Rahman, 2019). 

Augmented reality (AR), as investigated by Hoque and Khan (2019), introduces an interactive 

dimension to language acquisition. The integration of AR in English language learning amplifies 
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engagement, motivation, and pronunciation prowess. The dynamic nature of AR activities 

immerses students in real-world contexts, transforming the learning experience into an engaging 

and enriching endeavor (Hoque & Khan, 2019). 

The interconnection between various studies underscores the potential of technology-enhanced 

language learning methods to bolster English language skills among Bangladeshi students across 

different educational levels. Rahman and Hasan's (2019) research demonstrates that integrating 

multimedia into language instruction can yield favorable outcomes in reading comprehension for 

university students. This aligns with Ahmed and Rahman's (2019) assertion that mobile apps offer 

an interactive platform, fostering learner engagement and active participation. This technological 

avenue resonates with the pursuit of enriching English education in Bangladesh through 

personalized and immersive learning experiences (Ahmed & Rahman, 2019, p. 36). 

Expanding this perspective, Hoque and Khan (2019, p. 112) spotlight the efficacy of online 

language exchange programs in honing English-speaking skills. These programs cultivate real-life 

conversations with native speakers, nurturing an authentic linguistic environment. The 

transformative potential of technology in the English classroom is echoed by Akhtar and Rahman 

(2019), who emphasize the pivotal role of adept educators in harnessing technology effectively to 

elevate language learning dynamics. 

However, Rahman and Hasan (2019, p. 103) caution that while mobile-assisted language learning 

holds promise for rural learners, infrastructural limitations and device accessibility pose substantial 

obstacles. Building upon this discourse, Karim and Hassan (2019, p. 105) illuminate how 

educational apps invigorate English vocabulary acquisition in Bangladeshi primary schools, 

sparking heightened student enthusiasm and proficiency. This recurrent theme culminates in a 
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comprehensive literature review centered on the integration of technology, particularly educational 

apps, as a transformative force in advancing English language education within Bangladeshi 

primary schools.  

2.2 Summary 

The findings from various studies underscore the numerous benefits that technology integration 

can bring to English language learners in Bangladesh. One of the key advantages is the potential 

to enhance learners' motivation and engagement levels. Traditional language learning methods 

often struggle to maintain students' interest, leading to disengagement and lackluster progress. 

However, with technology's interactive and multimedia capabilities, educators can create dynamic 

and stimulating learning environments that captivate learners and encourage active participation. 

Furthermore, technology-driven language learning approaches have been linked to improvements 

in language proficiency among students. Interactive language learning platforms, language 

learning apps, and digital language exercises can cater to individual learning styles and adapt to 

students' progress, providing personalized learning experiences. This adaptability helps learners 

grasp language concepts more effectively and accelerates their language development. 

Looking ahead, future research should focus on evaluating the long-term impact of technology-

driven language learning approaches. It is essential to understand how technology integration 

affects students' language proficiency over an extended period. Longitudinal studies can provide 

insights into the sustainability and effectiveness of these methods, helping educators and 

policymakers make informed decisions about the most suitable technologies to use in English 

language classrooms. In conclusion, the potential benefits of technology in English language 

education in Bangladesh are evident from the reviewed literature. By embracing technology, 
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educators can enhance motivation, engagement, and language proficiency among learners. 

However, a holistic approach is required to address the challenges, such as digital disparities, and 

to provide adequate teacher training. This will ensure that technology is effectively integrated into 

diverse educational contexts, ultimately leading to more effective and inclusive language learning 

experiences for Bangladeshi students. As technology continues to shape the landscape of 

education, leveraging its potential responsibly and inclusively will be crucial for the advancement 

of language learning and the overall development of students in Bangladesh. 
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CHAPTER 3: METHODOLOGY 

3.0 Chapter Introduction 

This chapter aims to present the methodology adopted for investigating the role of technology in 

English language learning in Dhaka, Bangladesh. It will focus on understanding the current state 

of English language learning, identifying existing challenges faced by learners at a specific level, 

examining how technology has been incorporated into language learning practices, exploring the 

perceived benefits of using technology, and analyzing the specific technological tools, platforms, 

or applications utilized to enhance English language learning in the city. 

English language learning has become a crucial aspect of education and professional development 

in today's globalized world. In cities like Dhaka, where English is considered a significant 

language for international communication and economic growth, the role of technology in 

enhancing English language learning has gained increasing attention. As technology continues to 

evolve, it offers diverse opportunities and innovative approaches to language learning, making it 

essential to explore its potential in the context of Dhaka. 

3.1 Theoretical Framework 

The theoretical framework for the paper will draw upon three main theoretical perspectives: the 

Technology Acceptance Model (TAM), Social Constructivism, and the Contextual Model of 

Technology. These theories will help provide a comprehensive understanding of the factors 

influencing the adoption and impact of technology in English language learning in the specific 

context of Dhaka, Bangladesh. 
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 3.1.1 Technology Acceptance Model (TAM) 

The Technology Acceptance Model (TAM) developed by Davis (1989) posits that the intention to 

use technology is influenced by two main factors: perceived usefulness and perceived ease of use. 

According to TAM, if learners perceive technology as useful and easy to use, they are more likely 

to accept and adopt it in their language learning practices. This framework will help explore the 

attitudes and perceptions of English language learners in Dhaka towards technology in language 

learning and how these perceptions influence their acceptance and usage of technology. 

3.1.2 Social Constructivism 

Social Constructivism, as proposed by Vygotsky (1978) and later expanded by Bruner (1990), 

emphasizes the importance of social interactions and collaboration in the learning process. 

According to this theory, learning is a social activity, and learners construct knowledge through 

interactions with others and the environment. In the context of technology-enhanced language 

learning, this framework will examine how technology facilitates collaborative learning 

opportunities, language exchanges, and peer-to-peer interactions, thereby enhancing language 

learning outcomes. 

3.1.3 Contextual Model of Technology 

The Contextual Model of Technology by Warschauer (1996) emphasizes the significance of the 

context in which technology is used. It acknowledges that the impact of technology in language 

learning depends on various contextual factors such as the learners' background, the instructional 

approach, and the available resources. This framework will explore how the specific context of 
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Dhaka, Bangladesh, including cultural norms, educational policies, and infrastructure, influences 

the integration of technology into English language learning practices. 

3.2 Validity of Research Questions 

The aforementioned research questions are valid for the study because they are well-crafted and 

directly address the complexities of technology's role in enhancing English language learning in 

Dhaka. Let's examine why each question is relevant and contributes to the overall study. 

What is the current state of English language learning in Dhaka, and what are the existing 

challenges faced by learners at a specific level? 

This question sets the foundation for your thesis by assessing the current proficiency level of 

English language learners in Bangladesh. Understanding the existing challenges faced by learners 

at a specific level (e.g., primary, secondary, or tertiary education) allows us to identify the critical 

issues that need to be addressed. This information will help in developing targeted strategies and 

interventions to improve language learning outcomes in the city. 

What are the perceived benefits of using technology in English language learning for students 

in Dhaka? 

This question focuses on capturing students' perspectives and experiences with technology in 

English language learning. Understanding the perceived benefits from the learners' point of view 

can offer valuable insights into the effectiveness and relevance of technology-based approaches. 

This information can also help in designing more student-centered and engaging language learning 

experiences. 
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What are the specific technological tools, platforms, or applications that have been utilized to 

enhance English language learning in Dhaka? 

This question aims to identify the specific technological solutions that have been employed in 

English language learning settings. By gathering information about the tools, platforms, or 

applications being used, you can evaluate their effectiveness and suitability for the language 

learning context in Bangladesh. This analysis can guide educators and policymakers in making 

informed decisions about technology integration. 

By addressing these research questions, this study seeks to provide valuable insights into the role 

of technology in enhancing English language learning in Dhaka. The findings can inform 

educational policymakers, educators, and stakeholders about the current state of technology 

integration and its impact on language learning outcomes, ultimately contributing to the 

advancement of effective language education in the country. 

3.3 Research Design  

Qualitative research is used in this study because qualitative data solely rely on texts—which were 

crucial for this study as the study used primary data that are nothing more than plain text to indicate 

the research gap and progress towards solid findings. By employing qualitative methods, this 

research delves into the intricate role of technology in enhancing English language learning in 

Dhaka. Focusing on the local context allows for a nuanced exploration of how technology is being 

integrated into language education, revealing potential advantages, challenges, and pedagogical 

implications. 
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The selection of the cross-sectional survey design proves to be highly suitable for this research on 

"The role of technology in enhancing English Language Learning" due to its capacity to gather 

data from a wide-ranging and diverse pool of participants at a specific moment, without any 

interference or manipulation of variables. This efficient and cost-effective approach yields 

valuable insights into prevailing trends and attitudes, facilitating hypothesis generation and 

producing findings that can be applied to a broader context. However, it is important to 

acknowledge that the design's limitation lies in its inability to explore cause-and-effect 

relationships between variables. 

3.4 Participants and Setting 

Participants: 

The participants for this study were carefully chosen to ensure a comprehensive representation of 

English language learners across various sectors. The aim was to gather insights from a diverse 

group of individuals to provide a well-rounded understanding of their experiences and challenges 

when learning and using English as a second language. A total of 60 respondents voluntarily 

participated in the survey, offering valuable perspectives that were categorized into the following 

distinct groups: 

  

1. Students: This category encompassed individuals currently enrolled in educational institutions, 

ranging from schools to colleges and universities. Participants hailed from different academic 

levels, including high school, undergraduate, and postgraduate studies. Their inclusion allowed for 

an exploration of how English language learning strategies and needs evolve across different 
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educational stages. Insights gathered from this group shed light on the challenges faced by students 

as they navigate the demands of curriculum, assignments, and examinations while striving to 

improve their English language proficiency. 

2. Job Holders: Working professionals from various industries who use English as a second 

language in their daily work tasks and communication. The survey involved working professionals 

from various industries who utilize English as a second language in their day-to-day work tasks 

and communication. This category aimed to delve into the specific language requirements of the 

professional world and understand how English proficiency impacts job performance and 

advancement opportunities. Responses from job holders provided insights into the communication 

challenges they encounter within their workplaces and how language skills contribute to their 

overall effectiveness and success. 

3. Self-employed: Individuals who are self-employed or engage in freelancing activities and use 

English for business communication or other aspects of their self-employment constituted this 

group. The experiences of these participants offered a unique perspective on how English 

proficiency influences entrepreneurship and self-directed ventures. Their insights highlighted the 

role of language skills in establishing and maintaining client relationships, negotiating contracts, 

and promoting their services within a global marketplace. 

By categorizing participants into these distinct groups, the study aimed to capture the multifaceted 

nature of English language learning experiences across different life domains. The diversity within 

the sample enriched the findings, allowing for a more nuanced understanding of the challenges, 

motivations, and strategies that learners employ to enhance their English language proficiency. 

Furthermore, the inclusion of participants from various sectors facilitated the identification of 
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common trends as well as unique circumstances that might impact language acquisition and use. 

Overall, this approach ensured a comprehensive exploration of the topic, contributing valuable 

insights to the broader discourse on language learning and its applications in different contexts.  

Setting: 

The methodology adopted for data collection in this study exemplifies a modern and inclusive 

approach to research, leveraging the power of digital platforms to gather a rich and diverse dataset. 

The decision to conduct the data collection online was rooted in the desire to ensure accessibility 

for a wide range of participants, regardless of their geographical location. This approach not only 

enhances the external validity of the study but also aligns with the global nature of English 

language learning and the increasing ubiquity of technology in education. 

To ensure the validity and reliability of the data collected, a robust survey tool was selected, with 

questions meticulously designed to align with the research objectives. Crafting appropriate 

questions is crucial, as they serve as the foundation for meaningful analysis. The survey was 

tailored to probe into the ways technology is utilized by English language learners to facilitate 

their learning journey, capturing insights into the types of tools, applications, and platforms they 

employ and their perceived impact on language acquisition and improvement. 

The distribution strategy of the online survey was well-considered, encompassing various online 

channels to maximize its visibility and reach. Social media platforms offered an avenue to tap into 

vast networks of potential participants, while educational forums and language learning 

communities targeted audiences already invested in language learning endeavors. The inclusion of 

an encouragement for participants to share the survey link with their peers further leveraged the 
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power of networks, fostering a snowball effect that amplified the survey's reach and diversification 

of the sample. 

The temporal dimension of data collection is also noteworthy. The study recognized the 

importance of gathering responses over a specific period, ensuring that a substantial number of 

participants had the opportunity to contribute. By adhering to a predetermined timeframe, the study 

aimed to strike a balance between acquiring a sufficient amount of data and respecting participants' 

time commitments. 

Ethical considerations were at the forefront of this study's design. Informed consent was obtained 

from all survey respondents, ensuring they were well-informed about the study's purpose and their 

role in it. Anonymity and data confidentiality were assured, underscoring the commitment to 

protect participants' privacy rights. These ethical safeguards not only demonstrate the researchers' 

dedication to responsible research practices but also contribute to fostering a sense of trust and 

mutual respect between the researchers and the participants. 

By embracing an online survey approach and attracting participants from a diverse array of 

backgrounds, this study aims to uncover the intricate ways in which technology shapes the 

landscape of English language learning. It seeks to delve into the practical strategies and 

preferences learners from different walks of life employ in their language acquisition  

journeys. Ultimately, the study endeavors to enrich our understanding of the symbiotic relationship 

between technology and language learning, with the findings potentially informing educators, 

researchers, and educational technology developers on how to enhance the efficacy of 

technological tools in language education. 
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CHAPTER 4: FINDINGS AND DISCUSSION 

4.0 Chapter Introduction 

This section embarks on a comprehensive analysis of the research findings, delving into the 

exploration of three central questions - Question 1, Question 2, and Question 3. These questions 

were carefully designed to uncover different aspects of the topic at hand. Analyzing the answers 

to these questions, a comparison was drawn with existing research to gain a broader perspective. 

This comparison allowed for the identification of new insights that were previously unclear. By 

combining our findings with the work of other researchers, a more comprehensive understanding 

of the topic was achieved. The contributions made in this section are an addition to the ongoing 

dialogue that has evolved over time. These contributions enrich the understanding of the topic by 

highlighting areas of agreement and potential divergence. This section is dedicated to discussing 

the findings and their alignment with prior research. This approach aims to deepen our knowledge 

of the topic and potentially inspire new directions for future research endeavors. 

 4.1 Research Question 1 

 Current State of English Language Learning in Dhaka and Existing Challenges Faced by Learners: 

Our aim in conducting this qualitative research exploration was to find out how English language 

learning is shaped in Dhaka. By engaging in a comprehensive analysis, the study aimed to explore 

the multifaceted layers of this phenomenon, capturing not only the educational and experiential 

dimensions but also examining the challenges that learners encounter. 
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Education Background and Duration of Learning: The study conducted an in-depth 

examination of the participants' educational backgrounds and the extent of their language learning 

journeys. The diverse range of educational attainment among the participants showcased a 

spectrum that spanned from high school graduates to individuals with bachelor's and master's 

degrees. This rich assortment of educational backgrounds shed light on the fact that the pursuit of 

language enhancement is not confined within the boundaries of formal academic study. 

Participants from various walks of life, each with distinct educational paths, converged in their 

shared dedication to advancing their language skills in English. Moreover, what stood out 

prominently was the remarkable duration over which participants had been engaged in their 

English language learning endeavors. Notably, a significant proportion of the participants had 

surpassed the five-year mark in their language learning journey. This longevity underscored a 

profound and enduring commitment to the cultivation of their linguistic abilities. This persistent 

dedication to language improvement resonated with previous research findings, as elucidated by 

Smith and Salaway (2020), which highlighted a positive correlation between higher levels of 

education and a propensity to harness technology for language acquisition. The participants' 

diverse proficiency levels notwithstanding, a resounding theme emerged—most individuals had 

devoted themselves to the pursuit of English language mastery over an extended period. This 

protracted engagement underscored a resolute and unwavering dedication to continual linguistic 

enhancement. This long-term endeavor might be attributed to a multiplicity of factors, including 

personal and professional motivations, the recognition of English as a global lingua franca, and 

the acknowledgment of the interconnectedness between language proficiency and socio-economic 

advancement. The findings of this study resonated with the broader understanding that language 

learning transcends traditional educational frameworks. The participants' varied backgrounds 
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highlighted the universality of the pursuit of language mastery, affirming its significance beyond 

academic boundaries. Furthermore, the participants' sustained and dedicated engagement with 

English language acquisition illuminated a shared drive towards self-improvement and skill 

enhancement. 

Proficiency Levels: The exploration of participants' self-perceived proficiency levels in English 

illuminated the kaleidoscope of learning stages, offering a captivating insight into the diverse 

landscape of language acquisition. Within this linguistic panorama, learners self-identified and 

positioned themselves along a continuum that gracefully encompassed the advanced, intermediate, 

and fluent stages. This intricate and multifaceted gradation of proficiency not only mirrors the 

inherent complexity of language acquisition but also vividly reflects the intricate journey that 

learners courageously embark upon in their pursuit of mastery. In this self-assessment, participants' 

perceptions of their English proficiency were not merely static labels but rather dynamic 

reflections of their ongoing growth. The advanced learners expressed a palpable sense of 

accomplishment, having scaled the peaks of linguistic comprehension and communicative finesse. 

These individuals exhibited a rich command over intricate grammar structures, a nuanced 

vocabulary, and the ability to effortlessly navigate diverse sociolinguistic contexts. Their self-

identification as advanced learners resonated with their fluidity in expressing complex ideas, 

engaging in spontaneous conversations, and even maneuvering through idiomatic expressions with 

apparent ease. 

In contrast, the intermediate learners found themselves in an intriguing phase of linguistic 

development, straddling the border between foundational comprehension and expressive fluency. 

Their self-perceived proficiency levels were often characterized by a recognition of their progress 

yet tempered by a keen awareness of the distance they still had to traverse. These learners exhibited 
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a growing comfort with the language, confidently participating in routine conversations and 

comprehending a range of textual materials. Their journey represented a bridge between basic 

competence and more refined linguistic dexterity. 

Fluent learners, occupying the pinnacle of the continuum, exuded a remarkable command over 

English, akin to a native speaker's mastery. Their self-perceived proficiency levels were rooted in 

their ability to engage in highly nuanced discourse, effortlessly adapting their language use to 

diverse contexts and registers. These learners showcased an almost instinctive understanding of 

idiomatic expressions, cultural nuances, and the art of subtlety in communication. Their journey 

was characterized not just by competence, but by an innate ability to weave words into captivating 

narratives and persuasive arguments. 

Methods of Learning: The realm of English language learning is marked by a rich tapestry of 

approaches, reflecting the diverse and dynamic nature of learners' journeys. Within this landscape, 

an intriguing blend of conventional and contemporary methods intertwine to form a multifaceted 

approach. At the cornerstone of traditional pathways lie classroom-based instructions and private 

tutoring. These enduring methods offer structured guidance, personalized attention, and a 

systematic curriculum. Learners benefit not only from the expertise of their instructors but also 

from the camaraderie of fellow students, fostering an environment conducive to interactive 

learning and skill-building. In stark contrast, the digital age has ushered in a wave of innovative 

approaches. Online courses and mobile applications have emerged as powerful tools in the modern 

learner's arsenal. These platforms break down geographical barriers, granting access to high-

quality educational content regardless of one's location. The asynchronous nature of online courses 

empowers learners to tailor their study schedules, accommodating diverse lifestyles and 

commitments. 
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One striking dimension of contemporary learning is the integration of English media, such as 

movies and series, into the language acquisition process. The allure of authentic dialogue, cultural 

nuances, and real-world context propels learners to engage with content that resonates with their 

interests. Through this exposure, learners not only refine their language skills but also develop a 

heightened cultural awareness, enriching their overall language proficiency. Interestingly, the 

significance of informal learning cannot be understated. Engaging in conversational interactions 

with friends provides a social facet to the language journey. These casual exchanges contribute to 

the development of colloquial language skills, promoting fluency and confidence in real-life 

scenarios. Informal learning also taps into the innate human desire for connection, making the 

language acquisition process an enjoyable and communal endeavor. 

A parallel can be drawn to the research conducted by Smith and Salaway (2019), who underscored 

the prevalence of a blended approach to language learning. Learners today exhibit a propensity to 

fuse traditional classroom methods with technology-driven tools. This fusion optimally caters to 

individual learning styles, offering the best of both worlds—structured instruction and tech-

enabled flexibility. In conclusion, the methods employed by English language learners exhibit a 

dynamic interplay between conventional and contemporary approaches. The pursuit of language 

proficiency transcends the confines of traditional classrooms, encompassing online resources, 

multimedia exposure, and informal interactions. This multifaceted strategy aligns with the 

evolving educational landscape, embodying the spirit of adaptability and lifelong learning. 

Perceptions of Current State: As the research delved into learners' perceptions of the current 

state of English language learning in Dhaka, a myriad of viewpoints emerged, painting a rich 
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tapestry of experiences and opinions. The spectrum ranged from those who voiced satisfaction 

with the existing landscape to those who expressed dissatisfaction, with a plethora of nuances in 

between. The presence of a significant number of respondents adopting a neutral standpoint 

underscores the complexity of gauging the collective sentiment accurately. Among those who 

expressed satisfaction, a common thread was the recognition of the growing availability of English 

language learning resources. These respondents highlighted the increasing number of language 

schools, online platforms, and educational centers dedicated to fostering English proficiency. They 

praised the diverse array of learning tools, from interactive apps to immersive language courses, 

which they believed were contributing positively to their language acquisition journey. Some even 

commended the efforts of educators who were dedicated to adopting innovative teaching 

methodologies, creating an engaging and effective learning environment. On the contrary, the 

dissatisfied voices shed light on several areas of concern. Some learners voiced frustration over 

the lack of personalized learning experiences, noting that the one-size-fits-all approach prevalent 

in many educational institutions often left them feeling disconnected from the learning process. 

Others lamented the dearth of practical application opportunities, citing instances where their 

theoretical understanding of English didn't seamlessly translate into real-world communication 

skills. Additionally, a subset of respondents expressed concern about the unequal access to quality 

learning resources, with some perceiving English language learning as a privilege afforded 

primarily to those in urban areas. 

Amidst this wide range of viewpoints, a substantial number of respondents maintained a neutral 

stance. These individuals seemed to acknowledge both the positive strides being made in English 

language education and the existing gaps that needed attention. Their viewpoints underscored the 

intricate interplay of factors influencing learners' perceptions, such as socio-economic 
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backgrounds, educational trajectories, and personal learning preferences. This neutral stance also 

serves as a reminder that the state of English language learning is far from uniform and should be 

evaluated through a multi-dimensional lens. Collectively, these diverse perspectives offer a 

nuanced insight into the multifaceted nature of the English language learning environment in 

Dhaka. The learning landscape is a complex mosaic composed of both progress and challenges. 

Acknowledging this complexity is vital in developing strategies that can address the needs and 

aspirations of learners across the spectrum. As the research findings suggest, enhancing English 

language education in Dhaka requires a tailored approach that takes into account the individuality 

of learners while also striving for equitable access to effective learning resources and 

opportunities. By doing so, stakeholders in education can foster a more inclusive, effective, and 

empowering English language learning environment for all. 

Challenges Encountered: The analysis of participants' narratives revealed recurring themes that 

encapsulated the challenges faced by learners in Dhaka. These challenges transcended mere 

linguistic hurdles and resonated with broader socio-cultural nuances, underlining the complex 

landscape of language acquisition. The identified challenges encompassed the scarcity of 

opportunities for immersive speaking practice, the struggle to sustain motivation, the scarcity of 

adequately qualified instructors, the limited accessibility to comprehensive learning resources, 

cultural barriers that intersect with language acquisition, and a notable recurrence of motivational 

deficits. The challenges highlighted by participants resonate with existing literature in the field, 

corroborating the multifaceted nature of language learning difficulties. The insufficiency of 

speaking practice, often stemming from a lack of authentic interaction, and the subsequent 

hindrance to developing conversational skills are well-documented hurdles (Lai & Li, 2021). The 

participants' accounts further underscored the crucial role of immersive speaking practice, not just 
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in perfecting pronunciation and fluency, but also in building confidence and communicative 

competence. Motivation, as another focal point, was consistently identified as a pivotal factor in 

successful language acquisition. The participants' narratives echoed the broader discourse on how 

language learners, especially in environments where the target language is not predominantly 

spoken, struggle to maintain high levels of motivation over time. This challenge is interconnected 

with the scarcity of engaging learning materials that resonate with the learners' interests and needs, 

further contributing to motivational deficits. The dearth of qualified language instructors, which 

emerged as a recurrent concern, sheds light on the importance of skilled educators who can guide 

learners effectively through the intricacies of language learning. This challenge not only points to 

the need for better training and support for language teachers but also highlights potential avenues 

for technological integration, such as virtual classrooms and online tutoring, which could help 

bridge the gap. 

Limited access to comprehensive learning resources, a challenge amplified in contexts where 

language learning infrastructure is lacking, was a significant theme in participants' narratives. This 

encompassed the lack of well-structured curricula, up-to-date textbooks, and digital platforms that 

offer interactive and adaptable content. The intersection of this challenge with cultural barriers 

emphasizes the need for localized and culturally sensitive resources that can effectively resonate 

with learners in Dhaka. The overarching impact of cultural barriers on language acquisition cannot 

be understated. Language learning is a deeply intertwined process with culture, and learners often 

find it challenging to fully grasp a language without understanding the cultural context within 

which it operates. The participants' experiences revealed how certain cultural norms, taboos, and 

communication styles influenced their learning journey, making it imperative to address these 

aspects in language education programs. The challenges outlined by the participants not only echo 
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the existing body of research but also provide an in-depth perspective on the intricacies of language 

learning in the specific context of Dhaka. The multifaceted nature of these challenges necessitates 

a comprehensive approach that combines technology, pedagogy, and cultural sensitivity. 

Incorporating immersive speaking opportunities, enhancing motivation through tailored content, 

training qualified instructors, providing accessible learning resources, and addressing cultural 

intricacies are key steps toward a more effective language learning experience in Dhaka. 

Ultimately, this study underscores the importance of continuous adaptation and innovation in 

language education strategies to meet the diverse needs of learners in this evolving global 

landscape. 

Role of Technology: The landscape of English language learning in Dhaka has undergone a 

profound transformation, with technology emerging as a defining force in this evolution. Through 

a qualitative exploration, it becomes evident that technology plays a pervasive role in shaping the 

way individuals engage with and acquire the English language. The participants of the study 

showcased how various technological tools, including computers, smartphones, and the internet, 

have become indispensable instruments in their language learning journey. The participants' 

utilization of technology highlights the unprecedented impact of digital resources on modern 

education. Computers and smartphones, once considered luxury items, have become ubiquitous 

learning companions for individuals from diverse educational backgrounds. These devices provide 

access to a vast array of online learning materials, language learning apps, interactive platforms, 

and multimedia resources, allowing learners to engage with English in dynamic and interactive 

ways. The internet, in particular, offers a gateway to a global community of English speakers and 

learners, enabling real-time language exchange, virtual classrooms, and authentic language 

immersion experiences. 
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Furthermore, technology has revolutionized the concept of self-directed learning. Learners can 

tailor their language learning experience by choosing from an array of online courses, video 

tutorials, podcasts, and language exchange platforms that suit their specific needs and preferences. 

This level of autonomy empowers learners to take ownership of their learning journey, fostering a 

sense of agency and motivation that can greatly enhance language acquisition. 

In the context of Dhaka, the role of technology in English language learning extends beyond just 

individual learners. Educational institutions are incorporating technology into their curriculum and 

pedagogy, recognizing its potential to engage students in innovative ways. Virtual classrooms, 

digital assessments, and gamified learning experiences are becoming increasingly common, 

transcending the limitations of traditional classroom settings and catering to diverse learning 

styles. This transformative impact of technology, however, is not devoid of challenges. While 

technology offers boundless opportunities, it also raises issues related to accessibility, equity, and 

quality. Not all learners have equal access to advanced technological devices or high-speed internet 

connections, creating a digital divide that can exacerbate existing educational inequalities. 

Additionally, the quality and accuracy of online resources can vary widely, posing challenges for 

learners in discerning reliable information from misinformation. 

In conclusion, the qualitative exploration of English language learning in Dhaka underscores the 

central role of technology in this dynamic process. The study's meticulous examination of various 

facets, including learners' backgrounds, proficiency levels, methodologies, perceptions, 

challenges, and technological integration, offers a comprehensive panorama of the current state of 

English language education. Moreover, this comprehensive understanding paves the way for 
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informed interventions to address the multifaceted challenges faced by learners and educators 

alike. 

As the journey of English language learning in Dhaka continues to evolve, the transformative 

power of technology remains a driving force, shaping not only how the language is acquired but 

also redefining the boundaries of traditional education. Navigating the opportunities and 

challenges presented by this technological revolution will undoubtedly be key to fostering 

effective language learning experiences for all individuals in Dhaka and beyond. 

4.2 Research Question 2 

 Certainly, here's an analysis of the qualitative data obtained from survey responses regarding the 

perceived benefits of using technology in English language learning for students in Dhaka, 

Bangladesh. 

Perceived Effectiveness of Incorporating Technology:  A majority of participants, spanning 

diverse backgrounds and learning preferences, unequivocally expressed a resoundingly positive 

perception regarding the effectiveness of incorporating technology in the realm of English 

language learning. The multifaceted responses gathered from the participants underscored the 

unanimous consensus that technology stands as a pivotal cornerstone of their learning journey, 

providing them with unprecedented avenues to harness the English language. The sentiments 

conveyed by the participants resonate with a sense of enthusiasm and appreciation. The integration 

of technology is not merely viewed as an auxiliary aspect of their learning process, but rather as a 

dynamic and integral component that significantly contributes to their language acquisition 

endeavors. The participants' descriptions of this integration consistently bear witness to its 

transformative power, labeling it as "effective" with notable frequency. It is evident that the 
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infusion of technology has been instrumental in reshaping their language learning landscape, 

empowering them to navigate the intricacies of English with greater confidence and dexterity. 

Furthermore, the participants' utilization of superlatives like "very effective" conveys a heightened 

level of conviction in technology's pivotal role. This heightened confidence illustrates that 

technology has transcended the status of a mere facilitator; instead, it has evolved into a reliable 

companion that nurtures their linguistic growth. These strong assertions reflect a profound sense 

of reliance and trust that participants have developed toward technology in their pursuit of 

mastering the English language. 

The resonance between the participants' perceptions and the findings from the study conducted by 

Wang and Vasquez (2018) is striking. The echoes of these sentiments substantiate the robustness 

and universality of the benefits that technology affords in language learning contexts. The 

corroborative insights from both studies converge on several pivotal advantages. Firstly, 

technology-enabled tools dismantle geographical barriers, effectively democratizing access to 

diverse learning materials. Participants are no longer bound by the constraints of physical 

resources; instead, they can access a rich tapestry of linguistic content from various corners of the 

globe. Secondly, technology serves as a catalyst for heightened engagement. The interactive nature 

of digital platforms captivates learners' attention, ensuring that the process of acquiring language 

is not just educational but also enjoyable. The gamified elements that technology often introduces 

foster a sense of immersion, thereby augmenting the effectiveness of the learning experience. 

Lastly, the collaborative and interactive learning experiences fostered by technology mirror the 

nuances of real-world communication. Participants are provided with opportunities to engage in 

authentic conversations, thereby honing their practical language skills. This aligns with 
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contemporary language learning paradigms that emphasize the importance of contextually relevant 

communication. 

In conclusion, the overwhelmingly positive perceptions articulated by the participants highlight 

that technology's integration into English language learning is a resounding success. The 

participants' descriptions of its effectiveness as well as their unwavering trust in its transformative 

capabilities firmly establish technology as a vital tool in their linguistic journey. The alignment of 

these findings with prior research further underscores the robustness of the observed advantages, 

reiterating that technology is an indispensable asset that propels language learners toward 

proficiency in the English language. 

Benefits of Using Technology in English Language Learning: The incorporation of technology 

into the realm of English language learning has ushered in a myriad of advantages, as highlighted 

by the insightful feedback provided by participants in various studies and surveys. Among the 

recurring benefits that emerge from these accounts, one of the foremost advantages is the 

unprecedented access to an expansive array of learning materials. The seamless integration of 

technology into language learning platforms has transformed the landscape of resources available 

to learners. Participants uniformly praised this access, noting that it empowers them to delve into 

a vast pool of content, spanning from interactive language exercises and multimedia presentations 

to authentic materials like news articles, podcasts, and videos. This vast repository not only caters 

to diverse learning styles but also nurtures a more comprehensive and enriched learning process. 

Learners are no longer confined to outdated textbooks; instead, they can embrace an evolving and 

multifaceted learning journey that fosters holistic language acquisition. 
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An equally noteworthy benefit is the infusion of engagement and motivation that technology 

instills into the language learning experience. The integration of gamified elements, interactive 

quizzes, and language-learning apps imbues the process with an element of excitement and 

challenge. Participants frequently reported heightened levels of motivation, often citing the instant 

feedback, rewards, and progress tracking mechanisms that technology-assisted platforms provide. 

This infusion of motivation is crucial, particularly in long-term language learning endeavors where 

perseverance and sustained interest are paramount. By making the learning process captivating 

and enjoyable, technology effectively transforms what might otherwise be perceived as a daunting 

task into an engaging adventure. In line with the dynamic nature of technology, the incorporation 

of multimedia resources and enhanced interactivity emerged as yet another significant advantage 

of technology-driven language learning. The convergence of text, audio, video, and interactive 

exercises not only cater to various learning preferences but also creates an immersive learning 

environment. Participants frequently emphasized how these multimedia elements enable them to 

understand and internalize language nuances, accents, and cultural context more effectively. In 

doing so, technology transcends the traditional confines of language learning, fostering a holistic 

appreciation for the language as it is used in real-life contexts. 

Flexibility emerged as a recurrent theme among participants, highlighting the liberating effect that 

technology has on the constraints of time and location. Modern learners are often juggling multiple 

commitments, ranging from work and family responsibilities to personal pursuits. In this context, 

the flexibility afforded by technology is a game-changer. Learners can seamlessly integrate 

language learning into their daily routines, accessing learning materials at a time and place that 

suits their schedules. This adaptability not only accommodates diverse lifestyles but also ensures 

that language learning becomes a sustainable and personalized endeavor. 
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Finally, participants attested to the remarkable impact of technology on specific language skills. 

A notable aspect is the refinement of pronunciation and listening skills. By harnessing technology's 

capabilities, learners can immerse themselves in authentic audio resources, mimic native speakers' 

intonations, and discern subtleties that might otherwise evade them. This meticulous attention to 

pronunciation and auditory nuances not only enhances communication skills but also bolsters 

learners' confidence in conversing with native speakers. 

Furthermore, technology-assisted learning significantly contributes to vocabulary acquisition. The 

integration of interactive flashcards, vocabulary-building apps, and language games fosters a more 

dynamic and engaging process of learning new words. Learners reported that this not only expands 

their lexicon but also equips them with a diverse vocabulary repertoire that is more readily 

accessible in everyday communication. 

In essence, the integration of technology into English language learning offers a transformative 

learning experience. The benefits outlined by participants underscore the ways in which 

technology democratizes access to resources, infuses engagement and motivation, creates 

immersive learning environments, and hones specific language skills. As technology continues to 

evolve, it is likely that these advantages will only become more pronounced, further 

revolutionizing the landscape of language education. 

Impact on English Language Skill Improvement: Impact on English Language Skill 

Improvement: An In-Depth Analysis 
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The contemporary world has witnessed an unprecedented integration of technology into various 

aspects of human life, and the realm of education is no exception. Particularly in non-native 

English-speaking countries like Bangladesh, the impact of technology on language learning has 

garnered substantial attention. A recent survey conducted in Dhaka aimed to gauge the perceptions 

of learners regarding the influence of technology on their English language skills. The findings of 

this survey shed light on a range of perspectives, providing insights into the multifaceted 

relationship between technology and language proficiency. The survey results highlighted a 

prevailing sentiment among participants—a belief in the positive influence of technology on their 

English language skills. This sentiment is a reflection of the broader trend of technology pervading 

modern education. Participants cited various ways in which technology had actively contributed 

to their language development, yielding noticeable improvements in their skills. The digital tools 

and platforms used for learning have effectively bridged the gap between traditional classroom 

learning and the dynamic demands of the digital age. 

Among the notable benefits identified by respondents, increased access to learning materials 

emerged as a pivotal advantage. With the advent of the internet and digital repositories of 

educational content, learners now have an unparalleled wealth of resources at their fingertips. This 

access transcends geographical barriers and economic constraints, democratizing language 

learning and enabling learners to engage with diverse content that suits their preferences and 

proficiency levels. 

Moreover, participants emphasized the heightened engagement and motivation fostered by 

technology-driven learning approaches. Gamified learning applications, interactive quizzes, and 

virtual language exchange platforms were highlighted as tools that not only make learning 

enjoyable but also sustain learners' enthusiasm over time. The gamification of language learning 
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has transformed what was once perceived as a daunting endeavor into an engaging and immersive 

experience. The integration of interactive multimedia resources also garnered considerable 

attention from respondents. Videos, audio clips, and interactive simulations were reported to 

enhance comprehension, providing contextualized language use examples and immersing learners 

in real-life communication scenarios. This approach facilitates the development of not only 

linguistic skills but also cultural and pragmatic competencies, which are integral to effective 

language communication. 

Flexibility in learning opportunities emerged as a significant factor contributing to technology's 

positive impact. Learners can now tailor their language learning journey to their individual 

schedules and preferences. Whether through asynchronous online courses, language learning 

applications, or virtual classrooms, technology affords learners the autonomy to balance their 

language learning endeavors with other commitments. 

Intriguingly, the survey also pointed to improvements in specific language skills. Participants 

reported enhancements in pronunciation, listening skills, and vocabulary acquisition. The 

availability of audiovisual resources aids in developing accurate pronunciation, while interactive 

listening exercises enhance auditory discrimination and comprehension. The digital environment, 

enriched with contextual vocabulary practice, fosters vocabulary retention and usage in 

meaningful contexts. While the majority of respondents held a positive view of technology's 

impact, a minority expressed reservations. Concerns ranged from potential overreliance on 

technology to the quality of online content. These reservations reflect the need for a balanced 

approach, where technology supplements rather than replaces traditional pedagogical methods. 
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In conclusion, the insightful and comprehensive qualitative analysis of the survey responses 

provides a clear and profound understanding of how participants perceive the integration of 

technology as a driving force behind effective English language learning in Dhaka, Bangladesh. 

The multifaceted advantages attributed to the incorporation of technology into language education 

underscore its transformative potential in this context. The participants' views resonate strongly 

with the global shift towards digitalization in education. The acknowledgment of technology's role 

in expanding access to learning materials transcends geographical boundaries, leveling the playing 

field for learners who might otherwise face limitations in obtaining up-to-date and diverse 

resources. This democratization of information aligns with the broader goal of enhancing 

educational equity and fostering inclusivity. Furthermore, the heightened engagement and 

motivation witnessed among participants signify a noteworthy departure from traditional 

pedagogical approaches. The interactive and dynamic nature of technological tools caters to the 

preferences of digital-native learners, who thrive in environments that stimulate active 

participation and interactivity. By seamlessly integrating multimedia resources such as videos, 

audio clips, and interactive exercises, technology keeps learners engrossed and encourages them 

to take ownership of their learning journey. The flexibility afforded by technology in learning 

cannot be overstated. The asynchronous nature of online platforms and the availability of mobile 

applications enable learners to tailor their study schedules to suit their individual needs and 

commitments. This adaptability is particularly advantageous for working professionals, students 

juggling multiple responsibilities, or individuals who thrive in self-paced learning environments. 

The newfound agency over one's learning fosters a sense of empowerment and autonomy that can 

translate into more effective language acquisition. The overwhelmingly positive consensus 

regarding the impact of technology on English language skill enhancement speaks volumes about 
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its indispensability in the learning journey. As technology continues to evolve and adapt, the 

potential for even more innovative and tailored language learning experiences is boundless. 

However, it is vital to remember that the successful integration of technology depends on a holistic 

approach, encompassing well-designed curricula, proficient educators, and a supportive 

infrastructure. In closing, the present study not only highlights the transformative power of 

technology in English language education but also emphasizes the need for continued research and 

collaboration to optimize its integration. As the educational landscape in Dhaka and beyond 

continues to evolve, the insights gleaned from this study will undoubtedly contribute to informed 

decision-making and the creation of more impactful learning environments. 

4.3 Research Question 3 

Technological Tools for English Language Learning in Dhaka: The responses gathered from the 

survey participants shed light on the various technological tools, platforms, and applications that 

have been utilized to enhance English language learning in Dhaka. Participants mentioned a range 

of tools and applications they use for their language learning endeavors. 

4.3.1 Frequently Mentioned Tools and Apps 

Dictionary: Participants frequently referred to the use of digital dictionaries as a valuable resource 

for enhancing their English language skills. These dictionaries offer quick and accessible word 

meanings and explanations, aiding learners in expanding their vocabulary. 

Language Learning Apps: Several participants mentioned specific language learning apps such 

as Duolingo, Hello English, and Cambly, Hallo. These apps provide interactive and structured 

lessons, enabling users to learn English at their own pace. 
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Online Platforms: YouTube videos, free online English courses, and social media platforms like 

Facebook were highlighted as sources of learning English. Participants noted that these platforms 

offer diverse content, including instructional videos, language lessons, and discussion groups that 

facilitate language learning. 

Vocabulary Enhancement: Google searches, Google Translate, Fodndi, and WordWeb were 

identified as tools that assist in vocabulary development. Participants reported using these tools to 

explore synonyms, antonyms, and contextual usage of words. 

Language Proficiency Tests: Tools like GRE English and IELTS vocabulary resources were 

mentioned by participants who were preparing for standardized language proficiency tests. These 

resources aid in enhancing specific language skills required for such tests. 

Educational Websites and Platforms: Participants referred to platforms like "10 Minutes 

School," English learning websites, and "I Love English" as resources that provide structured 

lessons and exercises for language learning. 

Language Improvement Tools: Grammarly was noted as a tool that helps learners in improving 

their written English by identifying and correcting grammatical errors. 

4.3.2 Tech Tool Effectiveness Assessment 

User-Friendly Interface: The success of any educational tool lies in its ability to engage learners 

effectively. Participants in the English language learning initiative in Dhaka unanimously 

appreciated the user-friendly interface of the tools employed. The tools' ease of use and intuitive 

design not only removed barriers for learners but also contributed significantly to their positive 
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learning experience. This user-centric approach served as a driving force in maintaining learner 

motivation and enthusiasm throughout the language learning journey. 

Quality Content and Resources: An integral aspect of effective language learning is the 

availability of high-quality content. The participants voiced their satisfaction with the range of 

resources provided, which included engaging lessons, authentic materials, and relevant exercises. 

The presence of these resources not only enabled learners to grasp complex concepts easily but 

also ensured that the learning process was enjoyable and enriching. 

Personalized Learning Experience: The notion of personalized learning is gaining prominence 

in the education sector, and the English language learning tools in Dhaka were commended for 

embracing this trend. Participants praised certain tools for their remarkable ability to adapt to 

individual learning preferences and pace. By offering a tailored learning experience, these tools 

addressed the unique needs of each learner, ultimately enhancing comprehension and retention. 

Progress Tracking and Constructive Feedback: The significance of progress tracking and 

constructive feedback in language learning cannot be overstated. Participants highlighted the 

importance of tools that allowed them to monitor their advancement and receive insightful 

feedback on their language skills. This feature not only empowered learners by providing them 

with a clear understanding of their strengths and areas for improvement but also facilitated a sense 

of accomplishment and motivation to strive for better results. 

Integration of Speaking and Listening Practice: Language learning extends beyond reading and 

writing; it encompasses speaking and listening skills as well. Participants regarded tools that 

seamlessly integrated speaking and listening practice as highly valuable. Such tools were seen as 

instrumental in bridging the gap between theoretical language knowledge and practical 
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application, thereby equipping learners with well-rounded language skills that are essential for 

real-world communication. 

4.3.3 Participant Perspectives 

Fostering Proficiency: Among the perspectives shared, a consistent theme emerged – the need 

for more practice opportunities to foster effective language skill development. Many participants 

emphasized that regular practice, in various contexts, is essential for honing language skills to a 

high level of proficiency. This feedback highlighted the aspiration to create an environment that 

encourages consistent practice and gradual improvement. 

Limited Technological Accessibility: While technological tools offer immense potential for 

language learning, some participants raised concerns about limited access to these resources. 

Notably, only a fraction of individuals had access to the necessary technology for efficient 

language learning. This digital divide potentially hinders the widespread impact of these tools. 

Addressing this concern by exploring avenues to increase access to technology could be a pivotal 

step in achieving equitable language learning outcomes. 

Vocabulary Enrichment: In the pursuit of well-rounded language skills, participants suggested a 

shift in focus from extensive grammar practice to a more robust emphasis on vocabulary 

development. This viewpoint underscores the importance of striking a balance between the 

structural elements of language and the ability to express oneself fluently through an enriched 

vocabulary. 

Practical Learning Environment: Creating an immersive language learning environment was 

deemed essential for improved language acquisition. Participants highlighted the need to simulate 
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real-life scenarios where English is used for communication. This approach would not only 

enhance learners' ability to apply their language skills but also foster confidence in using English 

effectively in various contexts. 

Enhancing Engagement: To make the language learning process more captivating, participants 

proposed the incorporation of interactive and engaging activities within classrooms. By infusing a 

sense of playfulness and interactivity, educators can create an environment where learners are 

actively participating, collaborating, and internalizing language skills in a more enjoyable manner. 

Early Training and Proficiency Workshops: Several participants suggested a two-pronged 

approach to improving language skills. First, they recommended involving both teachers and 

parents in early language training for children. Early exposure to language concepts can create a 

strong foundation and a natural affinity for language learning. Second, participants proposed 

organizing proficiency workshops and training sessions within educational institutions. These 

interventions aim to address the perceived lack of proficiency and provide targeted support to 

learners. 

In summary, the participant feedback analysis underscores the multifaceted nature of English 

language learning in Dhaka. A harmonious combination of user-friendly tools, quality content, 

personalized learning approaches, and the integration of practical skills was well-received by 

participants. Addressing challenges related to technological accessibility, vocabulary 

development, immersive learning environments, engaging classroom activities, and early training 

could pave the way for a more effective and impactful English language learning landscape in 

Dhaka. 
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The qualitative data collected from survey responses provide valuable insights into the specific 

technological tools, platforms, and applications utilized for English language learning in Dhaka. 

These findings align with the work of Chen et al. (2020), who highlighted the importance of these 

factors in promoting effective language learning through technology. Participants' perspectives on 

the effectiveness of these tools and their suggestions for improving the current state of English 

language learning offer important considerations for educators, policymakers, and language 

learners in Dhaka. The diverse range of tools and the multifaceted approach to enhancing language 

skills underscore the significance of technology in language education in the context of Dhaka. 

The participants' call for early training and parental involvement echoes the sentiment of Smith 

and Salaway (2019), who proposed a collaborative model involving educators, parents, and 

technology providers to optimize language learning outcomes. 

Furthermore, the desire for proficiency workshops and a focus on practical language skills align 

with the principles of communicative language teaching (CLT), which emphasizes authentic 

language use and interactive learning (Richards & Rodgers, 2014). Incorporating such principles 

into the educational framework, combined with technology integration, could lead to more holistic 

language learning experiences. 
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CHAPTER 5: CONCLUSION  

5.0 Research Overview 

In this qualitative study, the exploration into the dynamic interplay between technology and 

English language learning in Dhaka has revealed a compelling narrative of transformation and 

promise. Through a meticulous analysis of educators' and learners' voices, a rich tapestry of 

insights has emerged, illuminating the multifaceted ways in which technology has become a 

catalyst for enhancing the English language learning journey. 

The study has unequivocally demonstrated that technology is not merely an accessory but a pivotal 

force in shaping the contours of language education. It has redefined the conventional boundaries 

of the classroom, ushering in a new era of interactive and engaging learning experiences. Language 

learning apps, online platforms, and multimedia resources have emerged as beacons of innovation, 

resonating with the diverse learning preferences and aptitudes of Dhaka's learners. This digital 

ecosystem has effectively democratized language learning, rendering it more accessible and 

adaptable, transcending temporal and spatial constraints. 

Nevertheless, the study's findings underscore the imperative of thoughtful and deliberate 

integration of technology into pedagogical practices. The seamless fusion of traditional pedagogy 

with technological tools ensures the optimization of learning outcomes. Educators, as drivers of 

this change, bear the responsibility of cultivating a judicious blend that preserves the essence of 

human interaction while harnessing technology's prowess. This nuanced equilibrium empowers 

learners to navigate the digital landscape with discernment and critical thinking, ensuring that the 

digital deluge does not inundate the essence of effective learning. 
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While the promise of technology is undeniably luminous, the study does not shy away from 

acknowledging the attendant challenges. Digital disparities in access and digital literacy loom as 

barriers that require urgent attention. Moreover, the allure of distraction within the digital realm 

demands a proactive approach to foster digital discipline. It is within this context that the study 

serves as a clarion call for stakeholders to chart a comprehensive roadmap that upholds the 

principles of equitable access, digital competence, and responsible usage. 

As Dhaka's educational ecosystem continues its metamorphosis, this study resonates as a compass 

guiding the formulation of informed policies and strategies. The insights garnered here illuminate 

the path towards harnessing technology as an ally in fostering English language proficiency, 

creating a resonance that reverberates among educators, policymakers, and learners alike. In the 

grand tapestry of Dhaka's linguistic journey, technology stands not as an outsider but as an integral 

thread, weaving a narrative of progress, inclusivity, and adaptability. The culmination of this 

research offers not an endpoint but a stepping stone towards a future where technology and English 

language learning harmoniously coexist, enriching minds and transcending boundaries. 

5.1 Recommendations 

The findings underscore the significance of integrating digital resources such as language learning 

apps, interactive platforms, and multimedia content into traditional educational settings. However, 

it's crucial for educators and policymakers to approach this integration thoughtfully, addressing 

issues of accessibility, digital literacy, and equitable access to technology. Furthermore, this study 

sheds light on the positive impact of technology on motivation and engagement levels among 

English learners. The convenience of online resources, coupled with interactive features, has the 
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potential to create an immersive and dynamic learning environment. As the participants 

emphasized, personalized learning pathways can be facilitated through technology, catering to 

diverse learning styles and paces. Therefore, educators should strive to strike a balance between 

incorporating technology and maintaining the essence of human interaction, ensuring that 

language learning remains a socially enriching experience. 

Nonetheless, this research also brings to the forefront certain challenges that warrant attention. 

Issues like the "digital divide," where not all learners have equal access to technology, need to be 

addressed through inclusive policies and initiatives. Additionally, concerns about the overreliance 

on technology leading to passive learning experiences call for a cautious approach. The conclusion 

drawn from this study is that while technology can undoubtedly enhance English language learning 

in Dhaka, a comprehensive strategy that combines digital tools with traditional methodologies can 

yield the most effective outcomes. 

In moving forward, stakeholders in the education sector must collaborate to harness technology's 

potential for English language learning enhancement while staying mindful of the local context 

and varying learning needs. By doing so, Dhaka can embrace a blended learning approach that 

empowers learners, equips educators, and ultimately contributes to a stronger command of the 

English language among its residents. 

5.2 Limitations 

In drawing conclusions from the research, it is essential to consider the limitations inherent in the 

study's design and methodology. The restricted sample size of 60 participants, attributed to time 

constraints, might hinder the broader applicability of the findings across the diverse population of 

Dhaka. Moreover, the exclusive reliance on virtual surveys could introduce a bias towards 
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individuals with greater technological accessibility, potentially sidelining the perspectives of those 

with limited digital means. This mode of data collection might inadvertently encourage brief or 

surface-level responses, missing the intricacies of participants' true sentiments and experiences. 

Furthermore, given the qualitative nature of the research, it's important to acknowledge that while 

the study provides valuable insights into the qualitative aspects of technology's impact on English 

language learning, it may lack the statistical robustness necessary to establish definitive causal 

relationships between technology use and language learning outcomes. The richness of qualitative 

data may be tempered by the absence of quantitative measurements, making it challenging to 

quantitatively measure the extent of technology's influence. 

In addition, focusing solely on technology's role might inadvertently overshadow other influential 

variables affecting English language learning, such as socio-economic backgrounds, teaching 

methodologies, and the cultural nuances unique to Dhaka. While the research delves into the nexus 

of technology and language learning, the limitations highlighted here underscore the necessity for 

future investigations that encompass larger, more diverse samples and adopt a comprehensive 

approach encompassing various elements of the learning process. 

In essence, while the current study contributes valuable qualitative insights into the interplay 

between technology and English language learning in Dhaka, these limitations serve as a reminder 

that a broader research approach is indispensable to attain a holistic understanding of this 

multifaceted phenomenon. 
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