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STUDENT DETAILS

Name

ID

Department

Major Concentration
Minor Concentration

Career Objective

Marioum Akter Mou
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Media Studies and Journalism
Communication for Development
Sustainable Development Studies

| aim to become one of the promising development
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meaningful impact. A new generation of development
practitioners will contribute to improving the world, and | want
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My Working Section
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Start Date

End Date

Hours per Week

The Total Working Period
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Communication and Publication Department
Sabrina Sultana.

Assistant Manager.

July 07, 2022

September 15, 2022

30 hours

Approximately 09 weeks.
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INTRODUCTION

We live in an era where communication is the key to everything and a country like ours is
growing at a fast pace; has a huge opportunity for flourishing in every field. | being a student
with a major concentration in Communication for Development want to explore every field
possible. Studying in this major helped me to learn content writing, report writing, content
creating, and storytelling using different channels. My minor concentration in Sustainable
Development Studies further pushed me to understand the real-life condition of millions of
people.

All of the learning along with the practical knowledge and experiences shaped me to peruse a
challenging yet one of the most effective professions in the world right now. This is why | am
aspiring to become a development practitioner who is informed, learned, skilled and adaptive to
any situation. For this particular reason, Palli Karma-Sahayak Foundation (PKSF) is one of the
best options for me to understand the world more effectively. To learn the policy-making and
implementation perspectives and the use of communication tools: | willingly joined the
Communication and Publication Department of this organization.

Palli Karma-Sahayak Foundation (PKSF), was established by the Government of Bangladesh in
1990 for sustainable poverty reduction through employment generation. Over the years, the
organization has gained an in-depth understanding and valuable experience of the multi-
dimensional aspects of poverty. It reshaped its core goal as “establishing human dignity”, instead
of limiting its efforts towards achieving economic freedom only and started undertaking new
programs for attaining this goal. Proper utilization of its resources, both from policy and

implementation perspectives is the core value of this organization.
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EXPECTATION

Palli Karma-Sahayak Foundation (PKSF) is one of the promising and impactful organizations.
Before starting my insightful journey with the organization | was very much sure that | want to
do some meaningful contribution. At the very beginning, my goal was to incorporate my
institutional knowledge with practical practices. | was very much interested in writing and
creating content which is why the Communication and Publication Department is the best Unit |

could think of. Following expectations were there always in my mind;

> Getting to know the working environment of a government organization.

> Understanding the use of several communication tools and mediums to deliver strong
messages.

> To learn how communication experts utilize their knowledge to communicate even with
the people living in the most remote places of the country.

» Educated me by learning from practitioners of the country’s one of the most promising

organizations.
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HOST ORGANISATION

Palli Karma-Sahayak Foundation (PKSF), an apex development organization, was established by
the Government of Bangladesh (GoB) in May 1990 for sustainable poverty reduction through

employment generation.

PKSF, over the years, has gained an in-depth understanding and valuable experience of the
multi-dimensional aspects of poverty. In 2010, adding a new dimension to its mission, PKSF
reshaped its core goal as “establishing human dignity”, instead of limiting its efforts towards

achieving economic freedom only and started undertaking new programs for attaining this goal.

PKSF has adopted disaster management and micro-insurance program under the fold of its social
protection programs. PKSF has also started implementing a project aiming to enhance the
capacities of the poor to increase their resilience to the adverse impacts of climate change.

Vision

A Bangladesh where poverty has been eradicated; the ruling development and governance
paradigm is inclusive, people-centered, equitable, and sustainable; and all citizens live a healthy,

appropriately educated, empowered, and humanly dignified life.
Mission

To implement policies and action programs involving multiple dimensions of human living and
human poverty; to pursue a life-cycle approach to human progress, catering to the appropriate
needs at all stages of life. The policy planning and action programming center on human beings
and have a focus on socio-economic development and environmental protection. The support and
services provided relate to education, workforce development, health and nutrition,
infrastructure, inclusive and appropriate financing for planned economic activities, social issues
and social capital, response to climate change impacts, gender issues, cultural dimensions, sports,

and social advocacy, etc.

Address: PKSF Bhaban, Plot: E-4/B, Agargaon Administrative Area, Sher-e-Bangla Nagar
Dhaka-1207.

Website: https://pksf.org.bd/
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TASKS

| joined Palli Karma-Sahayak Foundation (PKSF) on 7% July as an intern in the Communication
and Publication Unit. My main responsibilities were the following;

Writing newsletters for different events and occasions.

Create content for the both website and official Facebook page.
Writing reports on programs conducted by PKSF.

Create visual content on specific ongoing funded programs.
Writing scripts and editing all the visual content.

Translate and transcribe different reports.

Going on field visits and shooting for visual content.

Proofread reports both in Bangla and English.

vV ¥V YV Vv VY V V V V

Writing a draft message for the managing director of the organization for the annual

report.
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Project 01

Project title: Livelihood Restoration Loan Program
Project Type: Newsletter.

Project Description: Livelihood Restoration Loan (LRL) program was introduced during the
COVID-19 situation. Many people benefited from this program. | was instructed to go through the

previous annual report and write a newsletter by using the given information. The newsletter would be
published in the next annual report. | analyzed the previous annual report and studied similar stories to

write the newsletter.

Original Copy:

Like in other countries around the world, the Bangladesh economy took a serious hit due to the Covid-19
global pandemic. In response, the Hon'ble Prime Minister sanctioned BDT 500 crore in favor of PKSF
under a stimulus package during the fiscal year 2020-2021 to revive the economic activities of the rural
poor and create self-employment opportunities for them. On top of this BDT 500 crore, PKSF made
available BDT 100 crore from its fund to launch a specialized loan program styled Livelihood Restoration
Loan (LRL) in September 2020. Loan disbursement under the special program is now ongoing. PKSF is
disbursing this specialized loan through selected partner organizations (POS) to create self-employment
opportunities and restore the pandemic-stricken economic activities of five categories of people
agriculture and agro-related rural entrepreneurs, micro and cottage industry-related entrepreneurs, trained

youths, unemployed youths, and the returnee migrant workers.

Presently, PKSF is implementing LRL Phase 2 with the BDT 500 crore fund received under the fourth
stimulus package announced by the government in FY 2021-2022 to provide loan support to low-income
people and their economic activities hit by the pandemic-period restrictions. Loan disbursement under the
first installment of the package worth BDT 250 crore is already complete, while disbursement of the
recently released second installment package amounting to BDT 250 is underway. Alongside the affected
low-income people across the country, those from poverty-prone districts such as Kurigram, Bandarban,

Satkhira, Khulna, and Sunamganj are getting the highest priority for coverage under LRL.

As of April 2022, partner organizations disbursed BDT 1,344.34 crore among 3.89 lakh members across

the country under the two loan schemes. PKSF and its POs are disbursing the loan with the existing
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setups, and thanks to PKSF's widespread network of POs across the country, the affected people are
availing of the loan support the quickest. Field demand for this specialized loan is very high, as it has
already proved to be significantly effective in creating self-employment and reviving the pandemic-hit

economic activities.

A recent study by PKSF's research cell on the effectiveness of the LRL program found the loan support
achieved its intended purpose, i.e., it has successfully restored the livelihoods and economic activities of
the participants. The Financial Institutions Division, Ministry of Finance, and other relevant stakeholders
have appreciated the LRL scheme to tackle the Covid-19 fallout.

My copy:

In April 2022, the PKSF and its partner organizations (POS) distributed about BDT 1,345 crore among
3.89 lakh members nationwide under the Livelihood Restoration Loan (LRL) program's schemes. A
PKSF research cell study demonstrated the LRL program's effectiveness. The participants' economic and

personal lives have already been restored.

This customized loan would provide self-employment chances and revive the pandemic-affected
economic activities of agriculture and agro-related rural entrepreneurs, micro and cottage industry-related
entrepreneurs, trained youths, unemployed youths, and returnee migrant workers. Poverty-prone districts
such as Kurigram, Bandarban, Satkhira, Khulna, and Sunamganj are also getting the highest priority for

coverage under LRL.

During the COVID-19 crisis, the Hon'ble Prime Minister granted BDT 500 crore in favor of PKSF as part
of a stimulus package for the fiscal years 2020-2021. In addition, PKSF made BDT 100 crore from its
capital available for the September 2020 start of a specialized loan program called Livelihood Restoration
Loan (LRL). Loan disbursement for the package's first installment is already finished. Low-income

people are currently receiving financial help from LRL Phase 2.
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Final Copy:

PKSF is implementing the 2~ phase of the Livelihood Restoration Loan program with BDT 500 crore
received under the fourth stimulus package announced by the government in FY 2021-22. Loan
disbursement under the first installment of the package worth BDT 250 crore has already been completed,

while disbursement of the second installment package amounting to BDT 250 crore is underway.

As of April 2022, the Partner Organizations (POs) of PKSF disbursed BDT 1,344.34 crore among 3.89

lac members across the country under two loan schemes of LRL.

In FY 2020-21, a special grant of BDT 500 crore has been sanctioned in favor of PKSF under the
stimulus package announced by the government to revive the Covid-19-inflicted rural economic activities
and to create self-employment. Adding BDT 100 crore from its funds, PKSF started a specialized loan
program titled Livelihood Restoration Loan (LRL) with a total fund of BDT 600 crore from September
2020. In view of the success and effectiveness of this program, the government has allocated an additional
BDT 500 crore in 2021-2022 to PKSF.

A recent study on the effectiveness of the LRL program conducted by PKSF’s research cell found that
LRL has successfully restored the livelihoods and economic activities of the participants.

Published Copy:

Livelihood Restoration Loan Program

PKSF is implementing the 2nd phase of Livelihood
Restoration Loan program with BDT 500 crore received
under the fourth stimulus package announced by the
government in FY 2021-22. Loan disbursement under
the first installment of the package worth BDT 250
crore has already been completed, while disbursement
of the second installment package amounting to BDT
250 crore is underway.

As of April 2022, the Partner Organizations (POs) of PKSF
disbursed BDT 1,344.34 crore among 3.89 lakh members
across the country under two loan schemes of LRL.

In FY 2020-21, a special grant of BDT 500 crore was
sanctioned in favor of PKSF under the stimulus

NN

PKSF PORIKROMA

package announced by the government to revive the
Covid-19-inflicted rural economic activities and to
create self-employment. Adding BDT 100 crore from
its own funds, PKSF started a specialized loan
program titled ‘Livelihood Resortation Loan (LRL)’
with a total fund of BDT 600 crore from September
2020. In view of the success and effectiveness of this
program, the government allocated an additional
BDT 500 crore in 2021-2022 to PKSF.

A recent study on the effectiveness of the LRL
program conducted by PKSF’s Research Unit found
that LRL has successfully restored the livelihoods
and economic activities of the participants.
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Challenges | faced:
> It was my first newsletter which is why I didn’t know how to do it properly.
> It played as a building block for my future work but I needed to be more cautious.

My Mistakes:

» The newsletter is a bit big for the website.

> Information was scattered and the language was not professional.
Feedback:

> The approach to the topic was not accurate.

> The first write-up is a very good newsletter.
My Learnings:
> | learned how PKSF works with this works.

> It helped me understand what kind of work | will be given and the process | would need
to follow. That made my future interaction with my supervisor a lot easier.
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Project 02

Project title: Introductory video script for the Adolescent Program
Project Type: Script.

Project Description: Adolescent Program is one of the new initiatives introduced by PKSF.
For some reason, the program didn’t have any promotional or introductory videos to grab the
audience’s attention. I was told to make visual content for the program. | wrote a draft script and

after a few corrections and suggestions, the script was finalized by my supervisor.

Original Copy:

Script

GO R0 iy SR TR WKy AT Gres | Jie alfeeret coffa oifs afsica T

ey sifere | areiafos, wdtafos ¢ JANifas e M e ey ey e sEe|

AT S (I TR AT > * TSI @ 5ot TLadl | MT¥F ATS! TT LT T AP 8
@ReIfE i f[ifen Swel @@ TEe @Fe S @R ST TS S[ere 74 | A
R B 8 SAfEI AR (FCEE) 000 AE SYRRR @eet 2lifSs v o I
ATIF 2F 5q WRE do | AIF T [RWpe A 2ok 29 oe |

T TIFE Fea AfSFE G FHI;MTF TS (PIIFQTaT) MR Gre! IC R I
A @2 o7 T @F TP 2ATS @17, AR AN A 2 IFHF T TN ¢ @R 23af6

THTEER Lafl TN AFR WG 98 FHPp! IBARS 2= |
19 0! oo 86 A ftema ~figt BT I APICE,
5) Aol i@ @ JEARNLE LA,
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?) (gY@ G Tl Tear|

©) A 8 FFHER @R

8) MFfeT 8 BTl FHIIC |

FHPR Areer AT [FOIR-FeIFwa & @6 5,080 F7 afedt T2 2@zl @R F@
@AgF, IR, @ TN @32 T [E0aw ARGTS TAE ATeTo e FRHGH A5

9 T GRITIE FHY e G HARE S TARE FF ABOTo! FHF FAFerd TeARe

|

By AR ACHE 98 TP AT (121 32 7Cl, Fiqel T, os afswifre; o, &
IR, ARfF 7 ey @e wiwem 49 27| 92 A8 8%of6 AR, soufh @igs, vaefh
QT =&, i, e, et fqfrerma w6a1 afstaiy Teie! FCa0 FHppE T |

qoIRE ffeq ReRI 3R TroTorET IREER L e TP (e geeal [Feei-
IR TRl eMi @ ACR| O T FP! RT TG (TG NI IR G=mie
qcz| |

Final copy:

Script

GO TAF S SHIAE (MO N0y A Sepes | Jie afegerst (s oI wfer e
ey oifete | artafes, adtafes ¢ AN e M A [fer T @re FEE|

T S (FIG TG 2T D *olerHd (@ Spel Tealidl | (MEE TSl IC FHF & AL 8

@RI e ey S @ e @RTe T aA T Srapet AT St o | QIeETme
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R ©2) @ SAfRPRAE JER 006 AR SR ¢ A V@ #rFdima A 2T 79 59

THE So ¥eid | A MHNT R I “Ieid 29 oe *roiex |

AT TP FeT AfSTE 27 FH-T2TS TG (PIEUaT) (eI QTS T e 2l
WA @ o7 4T 9 FOP! 2ACe @, D AN FHF I IO ¢ (@@d 2afd

THATSER Lafs TR ALFR WG G2 FHYo! ABAI® 205 |
(R I e 86 ST Frem ARegal IBIRE I @I,
») AEoTe! Ifa @ ERNLE A,

3) (9T 8 QI Wl S

©) Af? 8 FFHER @R

8) MeFfos € Tol FHFIE |

FHPR Areey AT [FIR-FITTE &1 @6 5,080 F7 afedt T 2@zl @R F@
@eF, AR, @ @ @I T [EF0m AT FTF AvoToETE ISy AfErar
4 | qRTIS THY T G AT 8 AFHE FF ABoTe! F2F FAFeF SeARS F4

|

By GG WRE G FOPH ANEE @2 32 20, Iel w_fe, ow afowafsel, e, &
W, MEfFer [y @7 aEeE 9 W @ 18 8yt IR, yov @igs, wsefd
QT =&, T, e, et ffrermg w6a1 ety et FCa0z F0OppE Aot |

qoe [ifen AReRN 32 AToToNREF FRGE WL (FHRF Il AR TSI -

OIS AT 2V I A2 | A (AN TG (TG 7100 T AT |
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Challenges | faced:
> | was not sure what they want the story to look like. So the draft had some mistakes.

> Because of technical problems in my device | had to face some unnecessary problems

like I couldn’t fix the typos and had to submit that unpolished script.
My Mistake:
» There are some typos and spelling mistakes.
Feedback:
> The script is quite basic yet informative for introductory content.

> There is definitely room for improvement.

> The script explains the program very easily which is good for someone who wants to
know about the program.

My Learning:

> | got to create content for an important program which was thrilling as well as a
responsibility for me.

> | got a close view of how PKSFF runs its projects and how they help people around the

country.

20| Page



Project 03

Project title: Introductory video editing for the Adolescent Program
Project Type: Visual Content.

Project Description: The introductory video for the Adolescent Program was instructed to
be a simple 2 to 3 min long content. There was no option for the shoot but | was given some
related content to create the video. The organization provided technical support to complete the

task.

Editing timeline:
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Final Content:

— T PEFILICTR T 2 AL 59.50% T
- M PrEdierd AT 29 T9 0¢%
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Challenges | faced:
> 1didn’t have many resources which is why had to skip trying different things.

> | used my voice for the voiceover part which was not up to the mark for this reason

someone else provided the voice.
My Mistake:

» Music selection was not right at first.

» Fonts were vry basic.
Feedback:
> The content is very good.
> Editing is simple yet well organized.
> The visual is very appealing.
My Learning:
> | learned how to work with minimum resources.
> As there was no specific footage available I learned how to incorporate available things.

> The content turned out well and that gave me the confidence to create more visuals for

the unit.

23| Page



Project 04

Project title: Program for Adolescents.
Project Type: Report Writing.

Project Description: PKSF publishes all of its program’s updated achievements in the
annual report. Program for adolescents is one of them. | was provided with the latest

achievements of the program and to write a report using that.
Original Copy:
Program for Adolescents

The ‘Program for Adolescents’ has been in operation as a mainstream program since July 2019 in 217
Upazilas of 55 districts of the country through 67 Partner Organizations (POs). The motto of the program
is 'Investment in Adolescents for Sustainable Development. So far 2309 youth clubs have been
established under the program having 74,952 members. Besides, there are 1.045 school forums
comprising 1.22 lac members. The activities are conducted in four wider categories: (1) Awareness
raising and practicing moral values (2) Leadership and life-skill development, (3) Nutrition and healthcare
(4) Cultural and Sports activities. Under the program, a total of 52,509 activities were conducted, 1,566
libraries were established and 8039 group reading sessions were held on various issues so far. Besides
562 adolescent clubs set up ‘Sohojogita and Sohomormita’ corners to keep clothes for people who are in

need.

A total of 19,151-yard meetings were held on various issues during the year, 467,936 club members and
their parents participated in these yard meetings. About 61,000 adolescent girls have received sanitary
napkins. During this period the adolescent clubs reported to the local administration of 162 incidences of
child marriage, 85 cases of dowry, and 306 cases of sexual harassment, and abuse of women, children,

and the elderly. Blood groupings of 26,109 adolescents have been determined.
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1) Awareness Raising and Practicing Moral Values

Under the program, a range of activities like discussion meetings and workshops are conducted to raise
awareness against child marriage, violence against women, sexual harassment, and prevention of dowry,
narcotics/drugs, and remedies. Apart from these regular activities, celebrating International mother
language day, International women’s day, the golden jubilee of independence, and Mujib year by
different clubs in different districts are mentionable. Notable programs are discussion meetings and quiz
competitions with the members of adolescent clubs. Besides, training on sapling planting and distribution
of fruit and medicinal plants is held regularly.

2) Leadership and Life-skill Development

Under the leadership and life skill development program different clubs organize training and workshops
on leadership qualities and development to motivate adolescents to become self-employed and self-reliant
by developing their life skills. Adolescents are also encouraged to develop a savings attitude.

(3) Nutrition and Healthcare

Adolescent clubs conducted discussion meetings, and workshops and arranged nutrition camps to make
the club members aware of good physical & mental health and encourage the adolescents to create a sense
of personal cleanliness. Besides, blood grouping, blood sugar, blood pressure, BMI measurement,
nutritious food intake, physical exercise, and different health care services are regularly being provided.
Sanitary napkins and first aid boxes are distributed and vitamin ‘A’ capsule campaign programs are

organized to ensure adolescent club members' health.
(4) Cultural and Sports Activities

Under this program, book reading, music, dance, poetry recitation, debate and drawing competitions,
workshops, and prize-giving ceremonies are held to offer a platform for adolescent girls and boys to
inspire and show their abilities. Moreover, football, volleyball, handball, and badminton competitions are
also organized by adolescent clubs. During this period different types of sports materials like football,

cricket bat, racket, ludu, daba, etc. were distributed among the adolescent clubs.
(5) Other Activities:

On 17 March 2022 PKSF’s partner organizations under the adolescent program celebrated
Bangabandhu’s 102~ birth centenary and National Children’s Day. As part of these, POs across the
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country organized recitation, drawing and essay competitions, cultural programs, and discussion
meetings on the life of Sheikh Mojibur Rahman. Among the winners, various books written about

‘Bangabandhu’ were given as prizes.

On 9 December 2021 PKSF’s 58 partner organizations observed the International Anti-
Corruption Day with the participation of members of adolescent clubs, parents, and dignitaries in
their 144 work zones/clusters in 58 districts. Around 7,000 adolescents participated in the human
chains, rallies, and discussion meetings organized on the occasion under the theme “Your right, your
role: Say, no to Corruption”. During this time, adolescents were made aware of the importance of not
committing ‘corruption’ as well as they took oaths. News of these events was published extensively in

local newspapers and online news portals.
My Copy:
Program for Adolescents

PKSF has been conducting "Program for Adolescents’ as a mainstream program since July 2019, focusing
on the theme of "Investment in Adolescents for Sustainable Development" through 67 Partner

Organizations (POs).

So far, 2309 youth clubs with 74,952 members have been formed under this program. Also, there
are 1.2 lakh members in 1.045 school forums. All the activities are mainly conducted into four
wider categories: (1) Awareness raising and practicing moral values (2) Leadership and life-skill
development, (3) Nutrition and healthcare (4) Cultural and Sports activities.

A total of 19,151-yard meetings were held with 467,936 club members and their parents. The
club members reported 162 incidences of child marriage, 85 cases of dowry, and 306 cases of

sexual harassment and abuse of women, children, and the elderly.
1) Awareness Raising and Practicing Moral Values

A variety of activities, including discussion forums and seminars, are carried out as part of the program to
spread knowledge about child marriage, violence against women, sexual harassment, prevention of
dowry, narcotics/drugs, and remedies. So far, 8039 group reading sessions on diverse topics have taken
place in the 1,566 libraries. Moreover, 562 youth clubs established "Sohojogita and Sohomormita™

corners to collect clothes for those in need. Different clubs in different districts also celebrate
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International Mother Language Day, International Women’s Day, the Golden Jubilee of Independence,

and Mujib Year.
2) Leadership and Life-skill Development

Several POs organized leadership development training programs to inspire adolescents to pursue self-
employment and self-reliance through the development of life skills. Additionally, adolescents are

encouraged to participate in several sources of income and to save money.
(3) Nutrition and Healthcare

To educate club members about good physical and mental health and to inspire them to develop a feeling
of personal hygiene, adolescent clubs held discussion sessions, seminars, and nutrition camps.
Additionally, many health care services such as blood grouping, blood sugar, blood pressure, BMI
assessment, nourishing food consumption, exercise, and others are frequently offered. Sanitary napkins,
first aid kits, and vitamin "A" capsule campaign programs are provided to protect the health of adolescent
club members. 26,109 adolescents' blood groups have been determined. About 61,000 adolescent girls
have received sanitary napkins.

(4) Cultural and Sports Activities

This program provides a platform for adolescent girls and boys to be inspired and demonstrate their
talents through book reading, music, dance, poetry recitation, debate, and drawing competitions.
Additionally, the clubs also organize competitions in badminton, football, volleyball, handball, and other
sports. Sports equipment was distributed during this time, including footballs, cricket bats, rackets, ludu,

daba, etc.
(5) Other Activities:

The adolescent program's partner organizations (POs) with PKSF commemorated National
Children's Day and the 102nd anniversary of Bangabandhu's birth on July 17, 2022. POs all over
the nation held recitation, drawing, and essay contests; cultural events; and discussion forums on
the life of Sheikh Mojibur Rahman. As prizes, different "Bangabandhu"-related books were

distributed among the winners.

On December 9, 2021, the 58 partner organizations of PKSF observed "International Anti-

Corruption Day" in their 144 work zones/clusters across 58 districts with the help of adolescent
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club members, parents, and dignitaries. Around 7,000 teenagers took part in the human chains,
protests, and discussion forums held in honor of the occasion with the slogan "Your right, your
role: Say no to corruption." Adolescents took oaths and were taught the value of abstaining from

"corruption.”
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Challenges | faced:

» 1 followed the same pattern from the information that’s why the edited version looked

pretty the same.
Feedback:

> All of the important information and achievements are mentioned properly.
> The language has improved a lot.

> Itis awell-organized and crisp report.

My Mistakes:
> There were no major mistakes other than some typos.
My Learning:
> | understood the writing style and that made everything quite easy.

» My language improved a lot.
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Project 05

Project title: teea F31o

Project Type: Report Writing.

Project Description: “¢seas +507f6” is one of the programs that is creating a visible impact

on society. To showcase all of this year’s achievements a report will be published on PKSF’s

annual report. I received Bangla information and wrote the draft.

Original Copy:
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My Copy:
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Final Copy
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Challenges | faced:
» There were a lot of information which is why it took me a lot of time to sort them.

Feedback:

> The Bangla report is written in a far better language.

» Most of the information is mentioned in the right paragraph.

My Mistakes:
> | made little to no mistakes.

> | left some of the information that I could mention but those were not very important as

they didn’t create any changes.
My Learning:

> | have got a good grasp on my Bangla writing also.

> Bangla report writing is becoming much easier for me now.
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Project 06

Project title: ST e FRGT PFQAaD-a7 % 20 o a5t

Project Type: Newsletter.

Project Description: PKSF always celebrates national and international holidays. On the

15" of August, the organization celebrated the national mourning day. | was told to write a

newsletter that will be used to publish a write-up for the official Facebook page and website.

My Original Copy:
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Final Copy:
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Published Copy:
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Website:

National Mourning Day

PKSF officials pay homage to Father of the Nation

As part of PKSF's programs to observe the National Mourning Day 2022, its officials placed wreaths at the portrait of the Father of the Nation at Dhanmondi in Dhaka on 15
August 2022,

Also, special meals were distributed at an orphanage in Agargzon, Dhaka the same day. In the morning, the national flag was hoisted half-mast at PKSF Bhaban.

Earlier on 11 August 2022, a webinar was organized to commemorate Father of the Nation Bangabandhu Sheikh Mujibur Rahman and his family members who were
assassinated on 15 August 1975. Other events to mark the occasion included PKSF employess wearing black badges and offering special prayers at PKSF Bhaban.
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Challenges I faced:

> | should have asked for some basic information.

> 1 was not told where the content will be published this is why I couldn’t write the

newsletter in the perfect manner.

My Mistakes:

» | added uneccesary information.
» The sentence structure is bit complex for facebook page.

Feedback:

> The newsletter could have been better more informative rather than narrative.

> The approach is correct, but some important information is missing. But as there was no

information provided, it is still very good content.
My Learning:
> Day by day it was becoming easy for me to write the newsletter.

> | got a chance to write for their official Facebook page and website.
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Project 07

Project title: Y43, Aol Femia e, gt sfasree

Project Type: Report Writing.

Project Description: For the Annual report which will be published in December there is a
section for the managing director, like every year. I used the previous year’s forward message of

MD as a reference and created a draft for 2022°s annual report.

Original Copy:
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Challenges | faced:

» As the MD is new | had to face a few issues like how she thinks. It was time-consuming.

» | added more information than needed.

» | could have asked for more information from my unit.

Feedback:

> The report is written as instructed, which saved a lot of time and effort.

> As it is the first draft, it has some really good information that is useful.

> Itis covering all the aspects.
My Mistakes:

» Didn’t follow the exact format, other than this | made no mistake.
My Learning:

> It was a privilege to write a forward message to the managing director.

> | studied a lot for the messages which gave me a lot of insights.
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Project 08

Project Title: Field visit and shooting for a documentary on Jamdani Sharee.
Project Type: Shooting.

Project Description: PKSF has many focus programs for a specific community. Sustainable
Enterprise Project (SEP) is one of them. Under this project, there is a sub-project called
‘Promoting Jamdani Products for Premium Market Following Environmental Practices’. Sheva
Nari O Shishu Kallyan Kendra (Sheva) one of the partner organizations is continuing the sub-
project in the two districts of Naranyaganj: Rupganj and Sonargaon. A team of three consisted of
my supervisor, and photographer to shoot for the annual calendar and | was there to shoot for the

documentary and record interviews.

Shots during filming:

53| Page



54| Page



55|Page



Challenges | faced:
» | should have carried my own shoot equipment.
» 1 wasn’t familiar with the shooting spot which is why I couldn’t prepare properly.

Feedback:

> Worked hard to shoot in crowded places and with limited resources.

> Faced some major drawbacks like working with one camera still completed the work

with sincerity.
> Needed to be more prepared for uncertain situations.

My Mistakes:

» Cut one footage during interview.

» Some footages are blur and defocused.
My Learning:

> | had a chance to meet jamdani wheeler and learn about their life struggle and how PKSF
is helping them.

> It was my only field visit as an intern still got the opportunity to work on the

implementation level.
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INTERNSHIP OUTCOME

My aim for this internship is to get knowledge of the working world. To become a successful and
worthy development practitioner | had to understand the field and its mechanisms. Palli Karma-
Sahayak Foundation (PKSF) sowed the very first seed inside me. Working there | realized how
important and effective the development field is and communication plays an immense role

there.

After a lot of thinking when I decided to take communication for development as my major, |
was really scared. | was very sure that | want to be a development practitioner. The field is very
vast and has many sectors. My 4-year education prepared me to face real-world challenges, it is
my internship period that pushed me to the edge.

Realization

When 1| reflect on the previous four years of my academic career, | realize that | have always
been on the verge of my seat during research-based projects and have developed my strategy for
producing reports and presentations by utilizing communication theories and best practices.
From my very first semester, | would always assign tasks with deadlines and rely on my

coworkers in critical positions to carry out projects as effectively as feasible.

I include myself among the students who have had the chance to enroll in both on-campus and
online courses during the previous four years. During on-campus classes, I, would ta take any
creative work possible to widen my horizon. | have also successfully completed all of the
requirements for my online courses by completing assignments on time while being as creative
as possible. I have now equipped for both on-site and remote employment thanks to these

experiences.

Prior to my internship, | thought of work as being "structured.” I thought that when jobs arose,
you would complete them one at a time and check them off your list. But in reality, a variety of
tasks pop up at once, they overlap, difficult judgments about priorities must be made, and even
it's unclear if the item submitted can even be crossed off the list as completed. My goal is to

improve my capacity for overcoming obstacles like this and completing tasks.
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Achievements from PKSF

In my short period of working as an intern at PKSF, there are a few achievements | am proud of.
On the very first day, | was introduced to the environment of my unit. My supervisor guided me
and explained everything with ease. She is the reason | was able to write two newsletters for the
quarterly news bulletin named “Porikroma” and the official website. Both of them got published

during my time there. It pushed me to work harder in the future.

Another big achievement for me was going on a field visit with my supervisor and shooting a
documentary on my own. | was a bit scared at first but as soon as | reach the spot all of the
people there helped me a lot. They provided all the important and necessary information while
shooting. That was the first time | was shooting alone without any proper guidance. But in the
end, everything turned out great. While shooting | really had an experience like never before.
The documentary was about the Jamdani wheelers who are changing the face of the jamdani
wheeling with the help of PKSF. I got the opportunity to witness the future of jamdani. It was

very insightful for someone like me.
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15T and 2" WEEK
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3rd and 4" WEEK
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5t and 6" WEEK
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7" and 8" WEEK
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LIFE AT
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Editing Panel
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During field visit
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SELF-ASSESSMENT FORM

The purpose of this survey is to obtain students' input on how they think they have performed.
Name of Intern: Marioum Akter Mou.

University ID: 181012042.

Name of the Institute/Organization: Palli Karma-Sahayak Foundation (PKSF)

Corporate Office Address: PKSF Bhaban, Plot: E-4/B, Agargaon Administrative Area,
Sher-e-Bangla Nagar Dhaka-1207.

Email: ksf@pksf.org.bd Web: https://pksf.org.bd/

1. During a typical week, approximately how many hours did you dedicate to your internship?
6 hours.

2. Was your internship paid? If yes, how much?
No.

3. Was your site supervisor available to meet when needed? Tick any one of the following.
[Notatall CBlightly Moderately uite a bit 0JA great deal

4. Next, we would like to know how you were affected by your internship. Using the scale below, please
indicate the degree to which participation in your internship experience increased or strengthened your abilities,
attitudes, awareness, or understanding in each of the areas identified:

1= Not at all 2= Slightly 3= Moderately 4= Quite a bit 5= A great deal
NO  CRITERIA (Personal) RATING
1 I have a sense of satisfaction in doing something worthwhile. 5
2 | believe in my ability to make a difference. 5
3 | am open to new experiences. 5
4 I have gained the capacity to be more productive. 5
5 I can recognize my strengths. 5
6 I can recognize my weaknesses. 5
7 I have a sense of personal achievement. 4
8 | can persevere in difficult tasks 4
NO | CRITERIA (Social/Interpersonal Impact)
9 I demonstrate concern for the welfare of others 5
10 I can be understanding and appreciative of people with diverse backgrounds 5
11 I have the ability to work cooperatively with others 5
12 I can communicate effectively 4
13 I have increased my ability to be a leader 4
14 | feel more connected to my community 5
NO ' CRITERIA (Academic learning impact)
15 I have acquired knowledge from the job duties I performed 4
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16 I have broadened my critical thinking skills (reasoning, problem-solving) 4
17 I have learned the ability to work independently 5
18 | feel my classroom learning was enriched 5
19 I can connect academic subject matter to the real world. 4
NO  CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)

20 | developed specialized technical skills for a specific job function 4
21 | broadened my future employment possibilities 4
22 I received an opportunity to explore a specific career 5
23 I developed realistic ideas about the work world 5
24 I narrowed my future possible career choices. 5
25 | What is your average score on this test? 4.625

5. General Comments
Palli Karma-Sahayak Foundation (PKSF) taught me how to be proactive. | have never thought people will
accept me with an open arm as | get nervous very easily. | learned a lot and very different things like report
writing, content making, shooting, and editing in such a short period. My confidence has been boosted a lot.
With all of the lessons and experiences, | have grown quite a lot. Hope everything | learned in the
organization will help me choose my career wisely.

Signature of Intern
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PROFESSIONAL COMPETENCIES

Achieving professional competence is developing the skills necessary to function in a
professional capacity. Competence encompasses the professional knowledge, attitude, and
abilities necessary to land a position in a specialized field. Palli Karma-Sahayak Foundation
(PKSF) has allowed me to enhance myself in every shape and form. Working in a humungous
organization like PKSF may seem intimidating but I had a welcoming unit that taught me many

skills and shaped me to face the outer world.

Some of the professional competence | have developed are;
Skills:

Professional report writing.

Newsletter writing.

Content development.

Professional level translation and transcription.
Editing and Proofreading.

Idea generating.

Multitasking.

Scriptwriting.

Content visualization.

Text localization.

Social media content generation.

V V V V V VYV V V V VYV V V

Fieldwork and shooting.

Attitude:

Time management.
Ability to work under pressure.
Open to accepting any challenges.

Working with minimum resources

vV V V V V

Follow the chain of command.
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Friendliness and teamwork.

Open for collaboration.

Knowledge:

V V V V V

Understanding local context.

Learning about governmental organizations’ work policies.

Root level problem analysis and solution base approach creation.

Professional language and approaches.
Work ethic.
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CONCLUDING REMARKS

Palli Karma-Sahayak Foundation (PKSF) has allowed me to get the brief experience of working
in a government organization. Everything there is very well organized and all of the units follow
the rules and regulations with utmost honesty. From staff to someone in a managerial position,
everyone helps each other to finish given jobs properly. Joining PKSF as an intern meant so
much to me. As | want to build my career in the development field; being a part of a
governmental organization that directly works for the betterment of the people is such a huge

thing for me.

From the very first day, all of the members of my unit guided me to get familiar with the
environment. These 9 weeks are very precious to me. | had the firsthand opportunity to learn
from one of the knowledgeable communication practitioners in the country. My experience was
comfortable and satisfying since my boss and our top management are encouraging, kind, and
appreciative of employee efforts. I'm grateful to have shared in their journey. It has truly been a

pleasure.

Thank you.
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