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EXECUTIVE SUMMARY

I have the opportunity to complete my three months internship from ‘Labaid
Cancer Hospital and Super Speciality Center’ at a ‘IT Intern- Database & Web
Development’ position in the Information Technology department. This is the
only comprehensive specialized healthcare institutions in Bangladesh,aiming to
provide excellence in healthcare through innovation and care for the society we
serve Hospital & Center (n.d.). The internship has been fulfilled as part of the
Computer Science and Engineering Program.The main objective of this internship
program is to develop skills such as- database management, system analysis and
web development, bridge the gap between personal and professional development
and to understand the value of engineering principles and responsibilities. In
addition, I not only developed my working skills but also learned the importance
of communication, teamwork, and observing problems in detail before jumping
into a solution.I also developed the adaptability and self-learning technique skill.
Challenges faced in hardware setup and work part, AKHIL HIS system working
procedure and PHP programming that I have overcome through the guidance of
my senior colleagues, manual, online learning materials. My contribution during
this internship simplified organization’s workflows , reducing manual workloads a
bit and supported efficient and reliable healthcare services.This program positively
impacted my personal and professional growth which will help in improving career
aspects further.

Keywords: Akhil HIS, Super Speciality.
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Chapter 1

Introduction

1.1 Introduction

To gain experience in real world problem solving while developing personal and
professional skills , an internship can be an excellent opportunity.Internship is a
crucial part of improving career prospects. As part of this program , I have the
opportunity to fulfill my internship at the department of Information Technology
(IT) at a ‘IT Intern- Database & Web Development’ position in ‘Labaid Cancer Hos-
pital and Super Speciality Center’ . This is the only comprehensive specialized
healthcare institutions in Bangladesh,aiming to provide excellence in healthcare
through innovation and care for the society we serve.This hospital is leading the
treatment against cancer through advanced medical services and research oppertu-
nities. Hospitals play a significant role in society by providing essential services
in healthcare that save and improve overall public health and maintain well-being.
Engineering plays an important part in hospital management .The integration of
engineering in hospital management systems has revolutionized the way health-
care is delivered, managed and improved communication . It helps to stabilized
communication between hospital departments and patients contributes for better
outcomes.The effectiveness of this hospital is heavily dependent on engineering.The
Information Technology (IT) department includes- software and hardware engi-
neers, system and database analysts, web developers, and IT executives, who are in
control of managing , storing and analyzing hospital data, maintaining the hospital
information system, and supervising the official website. Their efforts integrate
the organization’s working procedures, enhance efficiency and reduce manual
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workload.As an ‘System Analyst and Developer’ , I contributed to various tasks re-
lated to optimizing Microsoft SQL Server database querying and reporting, actively
working on Akhil HIS Software,website development and system design.This work
supported hospital’s efforts to efficient management outcomes.The intention of this
internship is to apply academic learning and knowledge to industry practice, enable
to work on real world challenges and develop skilled solutions. This internship will
help to develop personal growth and professional skills while improving career
prospects. This report has a certain purpose to focus on learning outcomes and the
significance of engineering in hospital management.

1.2 Aims

The aim of this internship focuses on developing personal and professional growth
while developing practical skills of working ,real world problem solving capabilities,
communication , collaboration, adaptability and engineering principles.This will
help to improve further career prospects.

1.3 Objective

The internship focuses on personal and professional growth while developing
practical skills of working ,real world problem solving capabilities, communica-
tion , collaboration, adapdibility and engineering principles to improve career
prospects.The main objective of this internship are:

• To gain practical experiences on real world problem solving.

• To improve engineering principles and ethics.

• To understand the role of an engineer in the hospital management system.

• To develop and explore and exploreskills in database query and reporting,
website development .

• To explore system design projects.

• To develop communication skills.
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• To bridge the gap between academic learning and professional development.

• To improve career prospects.

• To understand and value the responsibilities as a professional.

1.4 Motivation

An internship program can be an excellent oppertunity for gaining professional
experience. It helps to gather knowledge in real world problem solving while de-
veloping personal and professional skills that helps to improve career prospects.As
part of this program , I have the opportunity to fulfill my internship at the depart-
ment of Information Technology (IT) at a ‘IT Intern- Database & Web Development’
position in ‘Labaid Cancer Hos- pital and Super Speciality Center’ .This internship
will help to develop personal growth and professional skills while improving career
prospects.
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Chapter 2

Background

2.1 Background

‘Labaid Cancer Hospital and Super Specialty Center’ are the only comprehensive
specialized healthcare institutions in Bangladesh, which aim to provide excellence
in healthcare and treatment through innovation and care for the society we serve.
This hospital is integrated with advanced medical services and cutting-edge re-
search opportunities, leading cancer treatment while staying at the front of medical
technology , doctors and expertise. In the belief that curing is the forefront of
an accurate treatment with the best possible care, the hospital was established
.Diverse learning and working scope of healthcare, pharmaceuticals, financial, edu-
cation,engineering etc are available. The core of this LABAID Cancer Hospital and
Super Specialty Center lies in healthcare services that offer comprehensive cancer
treatment including chemotherapy, immunotherapy, targeted therapy as well as
hormone, gene and radiotherapy with a highly experienced oncology team setting
a developed cancer care for the country Hospital & Center (n.d.). Engineering
plays a significance role in hospital management .The integration of engineering in
hospital management systems has revolutionized the way healthcare is delivered
and managed. The improved communication because of engineering managing
procedures between hospital departments and patients contributes to efficient out-
comes.The effectiveness of this hospital is heavily dependent on engineering.At
’Labaid Cancer Hospital and Super Speciality Center’ the ’Information Technol-
ogy Department’ is responsible for creating, managing, and maintaining the data,
computer and network systems.The department includes- software and hardware
engineers, system and database analysts, web developers, and IT executives, who
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are in control of managing , storing and analyzing hospital data, maintaining the
hospital information system, and supervising the official website IT Department
& Ltd. (2024). Their efforts enhance efficiency in working procedures and reduce
manual workload. As an ‘IT Intern- Database & Web Development’, I contributed
to various tasks related to expanding Microsoft SQL Server database querying
and reporting, actively working on Akhil HIS Software,website development and
system design.This work supported hospital’s efforts to efficient management out-
comes.The purpose of this internship in this Information Technology Department is
to apply academic learning and knowledge to industry practice, enable to work on
real world challenges and develop skilled solutions.

2.2 Vision and Mission

• The vision of ‘Labaid Cancer Hospital and Super Speciality Center’ is to
provide comprehensive treatment to cure cancer and the mission is to fight
against cancer with advanced medical services, cutting-edge researches and
authenticized personalized care Hospital & Center (n.d.).

• The vision of the Information Technology Department is to expand the re-
liable,efficient and advanced software and hardware solutions enabling en-
hanced management outcomes. The mission of this department is to provide
efficient software and hardware services that support smooth working pro-
cedures,reduce manual labor, ensure data security , system reliability and
implement innovative solutions that enhance efficient management Hospital
& Center (n.d.).
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2.3 Values

This healthcare institution supports key values that focus on patient care, ethical
principles, being respectful and empathic, valuing responsibilities and discipline,
learning and encourging professionalism which helps to stay revolutionized, stabi-
lized, and transparent to everyone in this society.

Figure 2.1: Key Values
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2.4 Key Personnel

Table 2.1: Key Personnel of the Organization

Name Designation Department

Md. Alamgir Hossain Head Co-ordinator Hospital co-ordination

Md. Asaduzzaman Arif Deputy General Manager
and Head of IT

IT

SK Rabiul Alam Deputy Manager IT

Tasnim Muntasir Sami Deputy Manager IT

Shadul Islam Tipu Executive IT

Vittut Kumar Roy Executive IT

Tarikul Islam Hira Executive IT

Mohammad Ali Admin HR
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Chapter 3

Scope of Work

• Database Querying and Reporting

– Attendance: Query and reporting on late arrival summaries for day shift
and evening shift, early leave in day and evening shift ,absent counts
and attendance counts on a daily and monthly basis as per requirements
in a purpose of keeping discipline in the hospital.

– Patient: Analyze patient appointment data per day to find out which
departments had higher daily patient loads for staffing management and
to ensure efficient scheduling by monitoring doctor workloads daily and
monthly basis as per reqirements.

• AKHIL HIS System
Received training and responsibilities in AKHIL HIS System in:

– Patient registration and documentation.

– Appointment scheduling.

– Doctor schedule management.

– Appointment creation, modification, cancellation.

– Single billing, refunds, IP Billing and patient billing creation and retrieval.

– Master setup for employee records.

– EMR for utilizing consultation summaries.

• System Design
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– Following ’Akhil HIS System’ framework , a hospital information system
architecture is designed using use case and er diagram. This is to under-
stand operational procedures and integration of data in an intention to
make its own hospital information system.

• Website Development

– For the official hospital website a career page has been developed using
PHP, SQL, HTML, and CSS where functionality for both user and ad-
min sides, allowing job postings, applications and others administrative
management such as- confirm or delete applicants, delete or edit jobs for
admin part as well as view job openings, apply for the job by filling an ap-
plication form with resume/CV for applicants as an initial functionality
development for inclusion in the main website.Microsoft SQL Server and
Xampp has been used during this functionality development.localhost
has been used currently for browsing.
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Chapter 4

Internship Activities

4.1 Introduction of the Organization/Institution

Labaid Cancer Hospital Super Speciality Centre is only comprehensive specialized
healthcare institutions in Bangladesh,established on March 1, 2020 and officially
opened from March 2021.This hospital is integrated with advanced medical services
and research ,leading the treatment of cancer.This hospital is at the lead of medical
technologies and expertise. In the belief that curing is the forefront of any proper
and accurate treatment with the best possible care, the hospital was established .
’Labaid Cancer Hospital and Super Specialty Center’ upholds reliability in health-
care services, offering comprehensive cancer treatment,including chemotherapy,
immunotherapy, as well as hormone , gene therapy and radiotherapy with highly
experienced doctors and oncology team.The core excellent treatments are- blood,
eye , kidney , thyroid,lung , prostate , bone, breast, oral cancer.There are highly
experienced doctors and surgeons in medical oncology, medicine and cardiology,
ortho oncology, trauma center, trauma and spine surgery, pediatric and hematology
oncology, pain medicine speciality, head and neck oncology, chemotherapy, can-
cer specialists, clinical oncology, gyne oncology, plastic surgery, thyroid ,nuclear
medicine, diabetics , gynecological oncology and many more treatment setting a
milestone in cancer care for the country.The aim of this healthcare organization is to
server the society through innovation and being greatly committed to the people.
As engineering is a crucial part for hospital management systems.At Labaid Cancer
Hospital and Super Speciality Center the Information Technology Department is
responsible for creating, managing, and maintaining the computer and network
systems that store and process the hospital’s information, website and HIS.The
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department includes- software and hardware engineers, system and database ana-
lysts, web developers, and IT executives, who are in control of managing , storing
and analyzing hospital data, maintaining the hospital information system, and
supervising the official website. Their efforts integrate the organization’s work-
ing procedures, enhance efficiency and reduce manual workload.The department
supports smooth decision-making by doctors, administrators, and management
through maintaining and handling up to date data ,speed up hospital working
procedures and reduce manual workloads. I contributed to optimizing Microsoft
SQL Server database querying and reporting, actively working and get training on
Akhil HIS Software,website development and system design.The purpose of this
internship in this Information Technology Department is to apply academic learn-
ing and knowledge to industry practice, enable us to work on practical challenges
and develop skilled solutions.Additionaly, this internship help me to learn the
significance of communication , team work and observing any problems in detail
before jumping into a solution.I also developed the skill of adaptability and self
learning techniques.This work supported hospital’s efforts to efficient management
out comes ,reduce manual workloads and efficincent workflows.

4.2 Work Accomplishment

The Work Breakdown Structure (WBS) has divided the entire work accomplishment
timeline with a schedule to keep track of the internship work with a timeline. To
ensure a clear progress of work according to time -introduction of organization
and systems, training and working scheduling for database management, system
analysis and web development has been showed using gantt chart.Canva has
been used to get proper insights into the organized tasks and timeline. The work
accomplishment timeline with specific tasks and accomplish time is shown in Figure
4.1.
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Figure 4.1: Internship Timeline

4.3 Challenges Faced

During this internship tenure, I have faced challenges, such as :

• Setting up and working with hardware.

• Required time to learn working procedure, modules and operational logic of
AKHIL HIS system.

• Run across difficulties in coding on PHP for website design and development.

I overcame the challenges in learning AKHIL HIS System and coding through
strong and proper guidance from my senior colleagues and had hands-on training
on it. I also followed online tutorials ,applied trial-and-error debugging and took
help from other online materials.Collaboration with team members helped me
overcome those challenges effectively.
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Chapter 5

Methodology

5.1 Methodology

For database query and reporting , I have used Microsoft SQL server . From the
monthly attendance database I have analyzed late arrival summaries for day shift
and evening shift, early leave records,absent counts, and attendance counts on
a daily and monthly basis as per requirements to track discipline of the hospital.
From daily appointments records I have generated and analyzed patient appoint-
ment data per day to find out which departments had higher daily patient loads
for staffing management and to ensure efficient scheduling by monitoring doctor
workloads.In the Microsoft SQL Server i have run SQL query as per requirements
and export the result to Microsoft Excel where i have done reporting on the records
for smooth and efficient visibility discipline and staff management. For managing
responsibilities of AKHIL HIS system , I get hands-on training on this.From the
Registration module for managing patient details and documentation ,view list
and modify patient details of the registered patient. By using the Appointment
module , I have created , modified and canceled appointments as per requirements.
I have input data on refunds named a sub module of the billing module.From the
master setup module I have updated and maintained employee information in the
system.Working in Akhil HIS System is a part of understanding the working proce-
dure of the hospital information system and provide support to other departments
.Official instructions were mandatory for managing AKHIl HIS System based task.
Following the AKHIL HIS System framework , I have designed the system’s overall
functionality and presented in use case and ER diagrams. This is to under- stand
operational procedures and integration of data in an intention to make its own
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hospital information system. For the official hospital website a career page has been
developed.For the official hospital website a career page has been developed using
PHP, SQL, HTML, and CSS where functionality for both user and ad- min sides,
allowing job postings, applications and others adminstrative management such
as- confirm or delete applicants, delete or edit jobs for admin part as well as view
job opennings, apply for the job by filling an application form with resume/CV
for applicants as an initial proposal for inclusion in the main website.Microsoft
SQL Server and MySQL has been used to handle the database management part
of career section. PHP, SQL, HTML, MySQL and CSS are used to design frontend
and backend that has been build .Currently,localhost has been used for browsing
purpose of admin and user panel.

5.2 Use Case Diagram

The following use case diagram shows the functional requirements of a system
where- admin, doctor, nurses/medical staffs, pathalogists, phrmasists, accounts,
patients, ward staff , lab staff , OT coordinator works as actors.se cases or actions
of these diagrams are- signUp/login, patient regstration, doctor scheduling, blood
donor registration, inventory and ward management, Ot booking, appointment
and billing visualized in details. Lines that connect actors with the use cases known
as association , shows connectivity.
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Figure 5.1: Use Case
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5.3 ER Diagram

The following ER diagram visually representing connections of: entities-attributes.
Relationships of the system to understand the models structure. In the ER diagram
ID of the employees and UHID of the patients work as a primary key.

Figure 5.2: ER Diagram
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Chapter 6

Analysis and Findings

6.1 Results/Findings

6.1.1 Database Querying and Reporting

• Absent Record:

Figure 6.1: Absent Figure 6.2: Absent Count Report

• Late arrival summary[Day shift]:
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Figure 6.3: Late Day Shift Employee August

Figure 6.4: In Time August Figure 6.5: Late Count per Month July

Figure 6.6: Day Shift Late Arrival Report(August)
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• Late arrival summary[Evening Shift]:

Figure 6.7: In Time AugustFigure 6.8: Late Count Evening Shift July

Figure 6.9: Evening Late Arrival Report August

Figure 6.10: Late Evening Shift Employee(August)
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• Attendence Per Month:

Figure 6.11: Attendence Count

Figure 6.12: Attendence Summary Report

• In time Per day:
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Figure 6.13: Per Day In-Time

Figure 6.14: Per Day In-Time Report
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• Early Leave:

Figure 6.15: Early Leave Per Day Figure 6.16: Early Leave Report

• Appoinment:

Figure 6.17: Patient Per DoctorFigure 6.18: Patient Per Department
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6.1.2 Website Development

• Admin Panel:

Figure 6.19: Dashboard (Admin Panel)

Figure 6.20: Job Post
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Figure 6.21: Applicants List

Figure 6.22: Jobs List
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Figure 6.23: Settings

Figure 6.24: Database Jobs Table
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• User Panel:

Figure 6.25: Posted Jobs
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Figure 6.26: Application Form

Figure 6.27: Database Career Table
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6.1.3 AKHIL HIS System

Figure 6.28: Patient Registration

Figure 6.29: Patient Documents
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Figure 6.30: Appointment

Figure 6.31: Break/Block Schedule

Figure 6.32: Appointment Request
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Figure 6.33: Move/Cancel Appointment

Figure 6.34: Billing

Figure 6.35: OP invoice
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Figure 6.36: Master Setup

Figure 6.37: Service Pricing
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Figure 6.38: Find Patient

Figure 6.39: EMR

Figure 6.40: EMR Report
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Figure 6.41: LIS

6.2 Learning and Development

During internship, I have developed my skill on writing SQL queries in Microsoft
SQL Server and visualizing capabilities using excel through directly working on
hospital databases and real world problems.This hands on experience helps me to
understand the importance of how accurate data querying and reporting is impor-
tant for database management and managing organization.This database related
work help the organization to keep track of discipline and staff management.I
have developed my skill in AKHIl HIS system and understand the importance of
engineering in hospital management systems. In addition, working in the web
development part provided me practical experience in PHP programming.I have
learnt to write PHP coding efficiently and get a scope to apply it . Working with PHP,
HTML, and CSS to build a functional career page improved my web development
skills and understanding of server-client interactions in real world applications.
This internship broadened my software working skills and importance of engi-
neering in organization management. Additionally , I learned the significance of
communication , team work and observing any problems in detail before jumping
into a solution.I also developed the skill of adaptability and self learning techniques.
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6.3 Tools and Technology

The specific software, hardware, equipment, and technologies that I have used
during the internship:

• Microsoft SQL server: For data querying and reporting.

• Microsoft Excel: For visualizing report data.

• Xampp:As a web server for PHP and SQL.

• AKHIL HIS system: For hospital management purposes Systems (n.d.).

• PHP: For backend development of a career page Tutorials Point (I) Pvt. Ltd.
(2016).

• HTML and CSS : For website structure and styling.

• localhost: For browsing.

6.4 User Guideline

6.4.1 Career Section

The functionality of Career Page has been designed to assist applicants in finding
job opportunities and applying online. Administrators manage and control job
postings,job modification as well as collect and review applications. Administra-
tions , HR and applicants are the users of this section.A guideline to represent the
functionality has been shown below:

1. Access

• SignUp / Login with proper username and password.

• Role and position based SignUp/Login is mandatory – doctors, nurses,
accounts, IT and other employees.

2. Features for Applicants

• Job Lists: Applicants can view available job openings and opportunities
with job title,job description, experience in details.
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• Apply for a Job: By selecting ‘Apply for the job’ applicants can view
a form including- Name, Phone No. Email and Upload option for CV.
After fulfilling the form by clicking the submit button application will be
submitted successfully.

• Confirmation: Once submitted, applicants will receive a confirmation
message or email regarding their application.

3. Features for Administrators / HR

• Job Dashboard: Admin or HR can view and modify the job dashboard
of- total posted jobs, applicant, job filled , new applicants today for an
overall overview.

• Post Jobs: Admin or HR can create new job postings by entering job title,
description and required experiences.

• Modify Jobs: Job postings can be modified or deleted as per require-
ments.

• Applications: Can access and review submitted applications, applicants
information,view and download resumes, and shortlist applicants.

• Application Status: :Applicants can be shortlisted by confirmed or
deleted by modifying status.

• Settings: Offers changing theme, notification settings , auto delete job
posts option.

4. Navigation Instructions

• Use the navigation bar to move between Job and Applications lists.

• Google , Chrome, microsoft edge and Mozilla Firefox can be used for
browsing.

5. Troubleshooting

• Uploaded documents must be in PDF or DOCX format.

• For further guidance, applicants can use Contact Us option available on
the Career Page.

• Contact IT department for any technical issues.
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6.4.2 Akhil HIS System

The Akhil HIS System assists hospital operations including- patient registration, ap-
pointment, billing, OT booking, inventory management, ward management, blood
donor registration ,master setup EMR , LIS and many more. HR, administration,
accounts, doctors, nurses, IT employees, executives, managing directors and mostly
hospital employees can access this system. ct the IT department for any issues.

1. Access

• SignUp / Login with proper username and password.

• Role and position based SignUp/Login is mandatory for doctors, nurses,
accounts, IT employees, etc.

2. Features

• Patient Registration: For registration enter patient details name, age,
gender, contact, address and assign an UHID.

• Appointments:

– Search registered patient by UHID.

– For new patients register patients if required.

– Select doctors, department, type, and schedule.

– Break/Block , Move/ cancel appointments if needed.

• Billing:

– Generate receipt for the taken services.
type based bills- credit, op, single, IP billing.

– Print or email receipt for the patient.

• Blood Donor Registration:

– For registration enter donor details name, age, gender, contact, ad-
dress, ID, blood group, physical examination results, for whom,
schedule.

– Generate a receipt for confirmation.

• EMR:
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– Doctors and pathologists provide clinical reports , diagnosis reports,
and prescriptions.

– Can be updated as per requirements.

– Records are stored digitally and can generate a report for the patient.

• LIS: Create and record lab tests and generate reports in details.

• Ward:

– Check available beds and assign patients.

– keep track of patient admissions, transfers and discharges.

– Manage and update occupancy.

• Inventory: Records stock of medicine and medical equipments.

• OT:

– Check scheduled surgeries.

– Schedule and assign doctors, nurses and anesthetists.

– Maintain surgical equipment and records.

3. Navigation Instructions

• Use the left hand dashboard menu to find required modules and naviga-
tion bar to move between modules and input information.

• Mandatory information to fill is signed with(*).

4. Troubleshooting

• Contact IT department for any technical issues.

6.5 Impact of the Internship

Internship is important for gathering real world problem solving experiences and
skills, bridging gaps between academic learning and professionalism and to im-
prove career prospects.By analyzing and generating attendance and patient appoint-
ment load reports through SQL querying and data analysis, I helped the hospital bet-
ter understand and keep track of the employee discipline,staffing management and
to ensure efficient scheduling to take proper action as per need and requirements.My
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involvement in AKHIL HIS in patient registration, appointment, billing, EMR part
make administrative work efficiently and reduce the work loads.Additionally, my
contribution in a team of initial proposal of developing the career page for the hos-
pital official website help to contribute understanding and providing a structured
platform for job postings and applications . This section will help to hire qualified
candidates and improve its human resource reach.The system architecture for their
own hospital management purpose following AKHIL HIS System will help the
organization to understand the system flow process which will help in developing
the system efficiently. Overall my contribution during this internship positively
impacted the organization’s workflows , reducing manual workloads a bit and
supported the efficient and reliable healthcare services.This program also impacted
my personal and professional life through developing working , communication,
adaptability, self learning and collaboration skills which will help in improving
career prospects further.
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Chapter 7

Conclusions and Recommendations

7.1 Conclusion

As an intern of ’Labaid Cancer Hospital and Super Speciality Center’, from the
gaining knowledge point of view I have relished my internship.During this three
month internship program support my skill to develop for my further career.This is
the only comprehensive specialized healthcare institutions in Bangladesh.This hos-
pital is integrated with advanced medical services and cutting edge oppertunities
of research ,leading the treatment of cancer while staying at the front of medical
technologies and expertise.I was assigned to the IT Department, where I contributed
to various tasks related to database query and reporting, actively working on our
Akhil HIS Software,website development and system design.As engineering is a
crucial part for hospital management systems, Information Technology Department
is responsible for creating, managing, and maintaining the computer and network
systems that store and process the hospital’s information, website and HIS.My
contribution during this internship impact the operational workflows , reducing
manual workloads a bit and supported the organization’s mission to efficient and
reliable healthcare services.Challenges faced in hardware setting up and working
part, AKHIL HIS System working procedure and PHP programing which i have
overcome through senior colleagues guidance, manual , online learning materials.
During this internship , I have developed software working skills, learned the
significance of communication , team work and observing any problems in detail
before jumping into a solution as well as developed the skill of adaptability and
self learning techniques. will help in improving career aspects further.
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7.2 Limitations

Though ’Labaid Cancer Hospital Super Speciality Centre’ is ’the top specialized
healthcare institutions in our country , it has some limitations which need to be
addressed for a better and reliable system workflow. The limitations that should be
taken under considerations:

• Limited availability of working space for the Information Technology and
Administrative Department.

• Specialization is mostly isolated in one sector.

• Integration with the local system is limited.

• Lack of familiarity with Indian English in user interfaces.

• Lack of a career section in their website that limits managing the job section.

7.3 Recommendations

‘Labaid Cancer Hospital and Super Speciality Center’ is the top specialized health-
care institutions in Bangladesh, aim to being greatly committed to the society
we serve.Information Technology Department is responsible for maintaining the
computer,database and network systems that store and process the hospital’s infor-
mation, website and HIS. Though the working flow is much stable and reliable,it
has some limitations .Considering those limitations some recommendations are:

• Expand working space for the Information Technology and Administrative
Department.

• Cross functional training for reducing the gap between software and hardware
specialized teams.

• Developing its own HIS System will integrate with local system ex.-local
hospitals and government databases.

• Adding a career section in the official website to facilitate job offerings and
application management efficiently.
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Appendix

Appendix A: Offer Letter

Figure 1: Internship Offer Letter
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Appendix B: Correction & Verification Letter

Figure 2: Correction Letter
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