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STUDENT DETAILS

Name Taranna Tabassum
ID 183012001
Department Media Studies and Journalism

Major Concentration

Communication for Development (C4D)

Minor Concentration

Sustainable Development Studies

Career Objectives

| aspire to become a successful development communication
practitioner and researcher. | aim to commit and dedicate myself
to create meaningful changes in the society taking new challenges
enhancing my knowledge and skills.

INTERNSHIP DETAILS

Host Organization

Center for Critical and Qualitative Studies (CQS)

Full Address

Oboshor Bhaban, Road 5/A, Satmasjid Road, Dhanmondi, Dhaka
1209

My Working Section

Assisting in CQS led research projects, FactWatch, ERASMUS+
HARMONY project, Event management

Supervisor Prof. Din M. Sumon Rahman, Director
Designation Intern

Start Date July 1, 2022

End Date September 1, 2022

Hours Per Week

35+ hours

Total Working Period

Approximately 8 Weeks




ACKNOWLEDGEMENT

I would like to start this acknowledgement by expressing my profound gratitude towards my
university, my department, and my faculties who have been supportive throughout these
years. | am sincerely thankful to the Department of Media Studies and Journalism for
organizing and supervising the internship course with the aim to provide opportunities and
aid to young students in order to build their knowledge and skills required in the job market.
It has given me the confidence to apply for an internship at one of the leading and renowned
research centers of ULAB, the Center for Critical and Qualitative Studies (CQS).

It has been a tremendously fulfilling experience for me to work at the Center for Critical and
Qualitative Studies (CQS), as it has assisted me in acquiring the professional abilities and
mentality necessary to be successful in the pursuit of novel information in the field of
research. Moreover, | have developed skills in fact-checking, event management, proposal

writing, and many more.

| wish to extend my sincerest thanks to Prof. Din M. Sumon Rahman for allowing me the
opportunity to work at CQS and develop my knowledge of and skills in the field of
development communication and research. | consider myself extremely fortunate to have had
the unwavering support of my excellent coworkers at CQS, without whom | could never have

progressed and learned as much as | have.

I would like to convey my sincere gratitude to Ms. Dilshad Hossain Dodul, Senior Lecturer at
the University of Liberal Arts Bangladesh, my internship advisor who provided me with
support, direction, and helpful recommendations being understanding and kind to me
throughout the internship period. | also want to thank Mr. Muhammad Aminuzzaman, the
coordinator of our internship program, for providing me with information and helping me

with the criteria to fulfill this Internship course.

Finally, 1 want to express my gratitude to my friends and family for their constant
unconditional support throughout my entire undergraduate life. They contributed to the most
memorable and worthwhile time | experienced during this time. | am thankful to everyone

who has supported me in the completion of this humble effort.



1.

[JULAB

» "s"  UNIVERSITY OF LIBERAL ARTS

# BANGLADESH MSJO41

PLAGIARISM DECLARATION

| know that plagiarism means taking and using the ideas, writings, works, or inventions of
another as if they were one’s own. I know that plagiarism not only includes verbatim
copying, but also the extensive use of another person’s ideas without proper
acknowledgment (which includes the proper use of quotation marks). I know that
plagiarism covers this sort of use of material found in textual sources and from the

Internet.

| acknowledge and understand that plagiarism is wrong.

I understand that my research must be accurately referenced.

This assignment is my own work, or my group’s own unique group assignment. [
acknowledge that copying someone else’s assignment, or part of it, is wrong and that

submitting identical work to others constitutes a form of plagiarism.

| have not allowed, nor will 1 in the future allow, anyone to copy my work with the

intention of passing it off as their own work.

Name: Taranna Tabassum
ULAB ID: 183012001

Signature:

Aoronno—

MSJ041(00)
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Student Name: Taranna Tabassum ID No. 183012001
Major: Communication for Development (C4D) Year: 2022
Local Phone: +880-1794566048 Email: tarannatabassuml@gmail.com

INTERNSHIP/PROJECT INFORMATION
Internship
Organization/Project: Center for Critical and Qualitative Studies (CQS)

Internship /Project Report
Topic:
Semester (Tick one): o Spring 2022 VI Summer 2022 o Fall 2022

Advisor APPROVAL

(Please place a Tick)

o Approved o Not Approved o Partial Re-write o Full Re-write
Remarks (If Not Approved/Pretrial/Full Rewrite):

Signature: Date:

Name: Dilshad Hossain Dodul Title: Senior Lecturer

E-mail: dilshad.hossain@ulab.edu.bd Phone: +880 1722-962443




INTRODUCTION

As a student of media studies and journalism, | have always been fascinated by the broad
range of applications and scopes of this field. It is an interconnected system of traditional and
digital media, each with its own complexity and culture that embraces quick-moving

globalization that is constantly changing and evolving.

Being a curious-minded student, | always had a passion for communication research and
explored opportunities to learn more. As an aspiring development communication
practitioner, | realize the significance of background research to bring positive changes in a
society with the right communication process. Undoubtedly, the new knowledge and
information developed from research studies add to the available information and open a new
horizon to improve our future. Hence, for my internship, I chose to work at a research center
and finally seized the chance to observe, understand and participate in research studies

closely.

CQS was a perfect place to start for me as | read about the research projects of this center
before which intrigued me. Thus | mailed the director of CQS Prof. Sumon Rahman
expressing my interest to work at CQS as an intern, which he gladly accepted and offered me

this incredible internship opportunity.

Surprisingly, 1 got learning opportunities at CQS beyond my expectation. Along with
research involvement, | got to be engaged with FactWatch and the Erasmus+ HARMONY
project of CQS. As the first organization from Bangladesh to receive both the IFCN
certification and collaboration with Facebook, FactWatch is a well-known name in the field
and | had the opportunity to study the ins and outs of fact-checking in addition to research.
The Erasmus+ granted HARMONY project allowed me to work on internationalization at
home for ULAB.

As a result of joining a small and efficient team, | had the opportunity to learn and
communicate more effectively with everyone. | had more varied job tasks to complete, which

allowed me to develop and pick up numerous new skills.



EXPECTATIONS

During an internship, we get the opportunity to practice our academic knowledge and skills in

the practical field. My expectation from this internship was to dip my toes into the

professional research pool and gain insight into how the real research world functions. In my

internship organization, | was assigned work that went beyond my expectation. Going into

the internship 1 had the following expectations,

Enhancing my knowledge about and building capacity for conducting research and
communication programs of CQS.

Learning how to write a research proposal and paper professionally.

Learning how to use digital tools for data analysis of research.

Acquiring fact-checking skills and getting accustomed to the tools and procedures.
Improving communication and social skills that are applicable in a professional
environment.

Enhancing my critical thinking and analyzing ability.

Contributing to the progress of CQS by working on research grant proposals.



HOST ORGANIZATION

Center for Critical and Qualitative Studies (CQS) at a Glance:

Organization type: Research Center
Address: Oboshor Bhaban, Road 5/A, Satmasjid Road, Dhanmondi, Dhaka — 1209
Website: https://cgs.ulab.edu.bd

The Center for Critical and Qualitative Studies (CQS), housed in the University of Liberal
Arts Bangladesh and jointly run by the University of Sussex in the United Kingdom and the
University of Bangladesh, provides an interdisciplinary platform for the collaboration of
different knowledge disciplines, ensures effective knowledge transfer, and develops cutting-
edge qualitative research tools and communications strategies for a variety of research and

programs.

Ongoing Projects:

e Internationalization and Virtual Exchange: Borderless between EU and Asian Countries/
HARMONY.

e Scaling-up Care for Perinatal Depression through Technological Enhancements to the
"Thinking Healthy Programme" - ENHANCE.

e Fact-checking Workshop Series: A Beginner’s Guide to Combat Misinformation.

Completed Projects:

e Partnership to ensure the sustainability of a public health palliative care project in
Bangladesh through Community Theater.

e Midline Project Evaluation — Mapped in Bangladesh (MiB).

e Understanding patterns of recreation and Media-use of RMG workers in Dhaka City: An
Exploratory Study.

e Encountering “Info-demic” during a Pandemic: Exploring Issues of Communication
Crisis during COVID-19 in Bangladesh.

e [Fear and Stigma in the Context of Corona Epidemic in Bangladesh: A Rapid Research

e Being Safe, Being Cyberpositive.


https://cqs.ulab.edu.bd/

e Capacity Building of Bangladeshi Web Portals and Human Rights Organizations at the
Peripheral Level to Increase Safety and Combat Misinformation.
e Study on Reporting on Rohingya Refugees in Selected Media of Bangladesh with a focus

on Cox’s Bazar and National Newspapers.

FactWatch, a well-known fact-checking group with a global reputation, is also a subsidiary of
the Center for Critical and Qualitative Studies (CQS). In order to promote Media Information
Literacy (MIL) and spread awareness of false information, disinformation, fake news, and
rumors in Bangladesh, FactWatch was founded. The first fact-checking organization in
Bangladesh to receive certification from the International Fact-Checking Network (IFCN)

and to cooperate with Facebook as a third-party fact-checker was FactWatch.

ORGANOGRAM
Director
Prof. Din M. Sumon
Rahman
|
[ l l l
Research Associate = Research Assistant Research Assistant Admin Assistant System Analyst
Nasrin Jabin Ahsan Apon Das Shuvashish Das Ray Dip Nazmul Akbar Rahul Roy
Research Assistant Research Assistant
Aditi Sharif Atihar Autonu

Research Intern
Taranna Tabassum
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TASKS
Considering the size of the team and the company, | had to perform diversifies duties and
responsibilities during my internship at CQS. Here, is a list of the duties | had during my

internship:

e Preparing and updating contents on CQS website.

e Working with CQS-led research projects and communication programs as assigned.

e Working with HARMONY, The ERASMUS+ funded Project Run by CQS, in a capacity
of a research intern.

e Working with FactWatch in its content development, research and social media outreach.

e Preparing project proposal for grant.

e Assisting fact-checkers with data collection and fact-finding.

e Attending meetings and brainstorming sessions for current and new projects.

e Launching fact-checking workshop series.



PROJECT DESCRIPTION

11
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Project 1

Project Name: Program Proposal for FactWatch Training Session (Workshop series)

Project Brief:

FactWatch team has started hosting a series of workshop to enhance the Bangladeshi youths
with basic fact-checking skills. The training session on fact-checking basics required
monetary support so that it could be offered to the youths without any charge. To raise the
fund, from CQS we contacted The Asia Foundation and according to their instruction
prepared this program proposal. The program proposal contains a brief concept of the training

session-including what will be offered in the training and how it will empower the youths.

My Responsibilities and Tasks:

Preparing this program proposal was one of the greatest responsibilities that | have performed
at CQS. It had to be done with utmost sincerity and carefulness as the monetary support of
our fact-checking workshop was completely dependent on it. At first, this project was offered
to another colleague but then I requested my supervisor to let me handle this. As a beginner,
it was a huge responsibility but | wanted to learn to accept the challenges.

At first, | contacted the research associate of CQS, Nasrin Jabin for previous program
proposals to have a basic idea. Then | developed one of my keeping relevant to our training
session plan. The Asia Foundation wanted to provide monetary support as the continuation of
a previous project named “Being Safe, Being Cyberpositive” between them and CQS. Hence,
I had to look into the report of the previous projects and connect the goal of it with the goal of
the training session.

I, alongside another colleague, prepared the budget section of the program proposal with
feedback from my supervisor Sumon sir. | prepared the report in a very neat and presentable
manner so that the donor feels connected and convinced with our purpose to empower the

youths.
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Program Proposal

Title

Being Safe, Being Cyberpositive: Workshop on Fact-checking Basics

Proposed by

Center for Critical and Qualitative Studies (CQ5), ULAB

Submitted to

The Asia Foundation Bangladesh

July 25, 2022

Image 1.1 Program proposal of the workshop



Context:

During 2020-21, ULAB collaborated with The Asia Foundation on the “Being Safe, Being
Cyberpositive™ project to empower teenage internet users, beyvond the major urban centers, with
the skills and information they need for cyber safety using a cvber-positive approach. Involving a
series of workshops, the project worked to create an impact on the participants' lives as well by
raising cyber awareness and thereby promoting cyber safety amongst the age demographic that is
one of the most vulnerable on the intermet Through these workshops, we ensured that the
participating teenagers can now easily and safely navigate the cyberspace.

The findings from the previous wotrkshop to empower the teen internet user has allowed us to
identify the areas of improvement and enhance our training modules to further improve our
lmowledge delivery and ensure that participants are much better equipped to identifv and combat
misinformation. We are aware there is a very real need for a training program for building new
fact-checlkers, we feel compelled to introduce voung students and jowmalists to the most recent
advancements in social media fact-checking methodology and tools they may use to secure their
communication and information gathering on social media. Hence, as a continuation to the
previous training program we are looking forward to arranging a workshop series on the basics
of fact checking for the Bangladeshi youth.

In Bangladesh, social media platforms are widely in use for news circulation. Most voung
students and jourmalists have access to social media, and they are often influenced by the
information they find on social media. However, there is a distinct lack of digital literacy among
many such participants on these platforms, and due to the freeform sharing of information, much
of the information found on these platforms cannot be verified or proven to be authentic. As
such, misinformation on social media takes no time to become viral and thus the line between
fact and fiction becomes ever blurrier, as even reputed news sources may report on such
misinformation believing them to be authentic news. As previously mentioned, this is due to a
lack of digital literacy, and critical thinking on part of both the consumers and producers of such
news. Moreover, due to the preconceived notion present in the mediasphere of Bangladesh,
where only print and broadcast media is considered to be authentic, the online news divisions of
most news organizations are populated mostly by vounger, and less experienced journalists.
Journalists who are not equipped with the necessary skills and kmowledge required to understand
and combat the spread of misinformation on social media.

To alleviate this situation, we believe that there is a dire need for both an understanding of fact-
checking and the development of skills and kmowledge required to fact-check Social media
platforms are populated by voung minds. By equipping these voung minds with fact-checking
skills and digital literacy, instead of having them be passive participants on social media, they
could actively fight agamst the spread of misinformation and contribute to creating a safer
cvberspace.

Image 1.2 Program proposal of the workshop
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To correctly treat false news (misinformation, disinformation, and malinformation), it is first
necessary to understand the entire package of fake news and its general differences. Second, any
half-aware attention to social media aspects will also cause individuals to use this medium in an
ineffective and half-concerned manner. Therefore, the vouth must learn the fact-checking
process and the nuances of media information literacy to keep themselves and their social media
presence secure and, at the same time, maintain the integrity of their voice.

Target participants

We propose a regular series of full-day training sessions on fact-checking and various aspects of
media information literacy, including internet privacy and security, and requisite kmowledge of
misinformation, specifically catering to students, voung jowmnalists, and academics. A fotal of
300 participants will attend six workshops. Admission will be free of charge, and snacks and
lunch will be provided to all participants.

Proposed Schedule

A total of six workshops (day-long) are proposed to be held on the first Thursday of every
month till Tamuary 2023, The first workshop will take place on August 4, 2022, from 11 AM to
5PM.

Image 1.3 Proposed participant number and schedule of workshop
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Proposed training session modules:
MODULE 1 (60 minutes)
Facilitator: Dr. Sumon Rahman

Module title: Facts, Rumors, and Critical Thinking

o Introduction to fact-checking, misinformation, disinformation, and malinformation.

o Fole of critical thinking in the information ecosystem
s Feferences and Online Fesources

MODULE II (90 minutes)
Facilitator: Apon Das
MModule title: Usage of Tools for Verification and Fact-checking

What is fact checkable and what is not?

Reverse Image Search (Google, Tineve, Yandex, Invid, etc)

Google Advanced Search

Diomain Investigation (Introduction to Phantom Portals and Mainstream Portals)
Virality Check (Facebook Search Filter and CrowdTangle)

Exercises

MODULE II {90 minutes)
Facilitator: Shuvashish Dip
Module title: Searching, Monitoring, and Analvzing Social Media Platforms

Video Search (Google Reverse Image Search, Invid, and YouTube Data Viewsr)
Archiving (Archive Today and Perma.cc)

Twitter Advanced Search

Exercises

Image 1.4 Proposed modules of training session
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MODULE IV (60 minutes)
Facilitators: Dr. Nafees Mansoor & Rahul Roy
Module title: Digital Security and Website Management

o Basic digital hygiene and best practices
e Social media security and Facebook resources
o DBest practices towards improving vour website security

Worlishop outcomes:

Capacity building of voung students and jowmnalists.
The participants will build an understanding of fact-checking, misinformation, and
disinformation.

o The voung students and jouwrnalists will develop skills associated with fact-checking and
media information literacy.
Participants will learn about digital securitv and website management.
Improved understanding of the global jowmnalism practices on social media and uses of
the internet so they are better represented as part of a larger ecosystem of change.

» Promoting the practice of fairness and transparency in jownalism.

Being Safe, Being Cyberpositive: Workshop on Fact-checking Basics
Organized by: FactWatch & Center for Critical Qualitative Studies, ULAB
Financial Plan for Six Workshops (August 2022 to January 2023)

Workshop Budget
Details Unit Cost Number of Units Tatal (BDT)
Communication 1 50HHY [ UMY
Food and Snacks 220041 [0 1320040
Traimers' Fee (Five Trainers) (3500 x 5 + 109G Tax) = 19250 [ 1155060
Total 3375000
15% VAT 50625
Taotal (Including VAT) 388125

In Word: Three Lakh Eighty Fight Thousand One Hundred Twenty Five Taka Only

Image 1.5 Proposed outcomes and budget
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Challenges and Mistakes:

Although I had the experience of preparing program proposals before as coursework, this was
the first time | prepared a practical one for fundraising. My colleagues aided me whenever |
asked for help and provided me with the necessary information to complete the task. The
challenges and mistakes | made during this project are:

e At first, | was not aware of the program proposal format of The Asia Foundation and
prepared it in another format.

e After changing the format | had to revise the budget as | did not add the VAT to the
budget earlier. | needed to work on it twice as | added the budget in a word file in the
first report but it had to be done with an excel file.

e | only added the outcomes of our training session in the first version of the proposal.
However, The Asia Foundation requested to add the milestones (objectives) after I
submitted the report. Then | edited the report again and added objectives to reach the
main goal of our training session.

e It took a few revisions of the program proposal before my supervisor was fully

satisfied with it.

Learning Outcomes:

e | have earned to prepare a program proposal in a professional manner.

e Also learned that while preparing any proposal it is a must to follow the
guidelines and format of the organization to which we are proposing.

e | discovered how to take the responsibilities without hesitation, which helped me
develop my knowledge and talents.

e Learned to face challenges with confidence.

e Learned to be patient and careful as a program proposal requires the highest

sincerity and carefulness to be granted.

All in all, it was a highly rewarding experience as we received the fund from The Asia
Foundation without any hassle. They were highly satisfied with the program proposal and
granted the fund. I felt very proud and content as all of my colleagues and supervisor

congratulated me.
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Project 2

Project Name: Workshop on Fact-Checking Basics- Communication and Promotional
Materials

Project Brief: The objective of FactWatch's interactive training course "Fact-Checking
Basics: A Beginner's Workshop on Combating Misinformation™ is to give young students and
journalists a foundational understanding of fact-checking techniques. Four modules make up
this all-day course, which was designed to teach students and journalists a foundational
understanding of the pattern of misinformation and fact-checking in online digital spaces.
Professionals with extensive understanding of media and information literacy and skilled
fact-checkers provided participants in this interactive workshop with first-hand teaching.

My Responsibilities and Tasks:

A few days after I joined CQS, | was given this important forthcoming assignment of
organizing the fact-checking workshop. | participated in practically all aspects of the event.
Since this was my first time organizing an event with CQS, the stakes were high, which made

it a difficult experience.

| wrote letters of acceptance and invitations, and I mailed them to each workshop participant.
The day before the event, | was tasked with getting in touch with each attendee to confirm
their attendance. The night before the workshop, I also wrote a quick message and sent it to
the participants as a reminder. | was also every participant's point of contact at this time for

any issues that might come up.

| prepared the draft copy of the backdrop banner, digital poster, X-banner of the workshop
which were sent to the graphic content designers. We also offered certificates to the
participants who attended and fulfilled the requirements of the workshop. | designed the draft

of the certificate.
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(Top-Center)
FactWatch Logo
Presents
(Header — Large Font) Fact-Checking Basics

(Sub-heading — Smaller Font) A Beginner’s Workshop to Combating Misinformation

(Event Design — Relevant to Fact-Checking/Training/Social Media)

Venue: University of Liberal Arts Bangladesh Research Building, House 56, Road 4/A,
Satmasjid Road, Dhanmondi, Dhaka - 1209

(Bottom)
#FactCheckineisEssential

Logos to be included: CQS, ULAB

Image 2.1 Draft copy of the backdrop

vilim cQs i DULAB

--e . e ‘The Asia foundation

FACT-CHECKING
BASICS

g A BEGINNER'S WORKSHOP ON

Combating Misinformation

#FactCheckingisEssential

Image 2.2 Final version of backdrop from graphic vendor
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Letter of Acceptance
Dear participant,
Greetings from FactWatch!

It is a pleasure to inform you that you have been selected as a participant in the free training session
“Fact-Checking Basics: A Begimmer’s Workshop on Combating Misinformation.” The training session
will be held on 4% August 2022 (Thursday) from 11 AM to SPM at University of Liberal Arts (ULAB)
Research Building (Room- 302): House 56, Road 4/A | Dhanmondi, Dhaka-1209, Bangladesh.

The training session will contain four modules which will cover the basics of fact-checking. Here's the

schedule for the day:

MODULE1 11:00 am - 12:00 pm
Facts, Rumors, and Critical Thinking

MODULE II 12:05 pm - 1:30 pm
Usage of Tools for Verification and Fact-checking

Lunch Break 1:35 pm - 2:30 pm
MODULE III 2:35 pm - 3:30 pm
Searching, Monitoring, and Analyvzing Social Media Platforms

MODULE IV 3:35pm -4:30 pm
Digital Security and Website Management

Snacks & Networking 4:35 pm - 5:00 pm

All participants will be provided lunch and snacks. Upon successful completion of the training, you will
receive an official certificate from FactWatch.

We hope to create a collaborative, stimulating, and pleasurable learning experience through facilitating a
friendly and sociable interactive training session. We look forward to meeting you in person and
welcoming you to the workshop on August4, 2022.

Should you require further information about the workshop. please do not hesitate to contact us via email
at contact@factwatch.org.

Image 2.3 Letter of acceptance for participants



Image 2.4 Fact-checking basics workshop

Challenges and Mistakes:

e | was genuinely concerned about this event as we faced multiple challenges regarding the

venue and schedule of the event. It was scheduled for the first week of August at first and

we prepared everything according to that. But later on realized it is clashing with the

mid-term exam of the ULAB students and so we rescheduled it.

e As | was the key contact person of the participants, | needed to be alert and cordial while

answering their questions. But | missed answering properly to some as | lacked few

information that I should’ve known from my other colleagues beforehand.

e Few lunch packages for the participants got spoiled in the delivery. | immediately

communicated with the vendor over WhatsApp and handled the situation.

Learning Outcomes:

e While working on this event, | have learned a lot about workshop management. | gained

knowledge of the entire procedure and how much time and work go into making sure a

program runs smoothly.

e It takes a lot of work to organize even a seemingly little workshop for 30-40 individuals.

I gained knowledge of all the various aspects of planning a training program.

e | gained experience in making quick adjustments for emergencies (participants not

showing up and showing up late, food delivery issue, etc.).

| am confident that the next time the workshop arrangement will go much more smoothly.
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Project 3

Project Name: Workshop on Fact-Checking Basics- Press Release and Feedback Form

Project Brief: As a part of CQS, FactWatch started organizing workshop series titled “Fact-
Checking Basics: A Beginner’s Workshop on Combating Misinformation”, which is designed
to provide a basic understanding of the pattern of misinformation and fact-checking in digital
cyberspace. The first session of this series was held on 11™ August 2022. To share the
information with the mass audience and engage more youths with the training series press
release in both English and Bangla were published. Also, to self-evaluate and understand the
effect of our training on the participants online feedback form was shared with the participant.

My Responsibilities and Tasks:

The day before the first workshop I was assigned the responsibility of preparing two press
releases containing brief information about the event- one in English and one in Bangla. | had

to prepare draft versions before the workshop so that the editing takes less time.

After the workshop, | had to add the necessary information that happened during the
workshop; for example, feedback from the participants. | also prepared a feedback form for
the participants of the workshop with the help of one of my colleagues. This form was

circulated online after the session.

| had to work on it as fast as possible so that it could be delivered without any delay. | sent
the first draft early in the morning before our workshop and the final one just after the

workshop got finished.
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Forms and press release (Extemal inbox x

Din Mohammad Sumon Rahman Wed, Aug 10, 5:21 PM (12 days ago)
to Atihar, me, Nasrin, Apon

Dear Autonu and Taranna,

For tomorrow, we need a registration form for participants (basically, name, address, phone and emails). This has to be offline.
At the end of the session, they will provide feedback in an online form, shared with them on their PCs/emails.
Also, please prepare a press release in advance so that you can send it by the end of the day.

Please share with me the drafts when these are ready.

Best,

EJULAB

o

Din M. Sumon Rahman, PhD

Professor | Department of Media Studies & Journalism
Director | Center for Critical and Qualitative Studies (CQS)
Director | Office of Faculty Research (OFR)

to Din, Atihar, Nasrin, Apon -
Good maorning Sir,

| hope you're doing well. We have prepared the registration and feedback form for the participants. Here, I'm attaching the press release (both
Bangla and English versions) as per your request.

Please let me know if any changes are required.

Thanks and regards,
Taranna

e

2 Attachments + Scanned by Gmail &

|4=
2]

s rer i sa v 2w e

m Bangla Press Rele... ' m English Press Rel... '

Image 3.1 E-mail conversation with my supervisor Sumon sir regarding press release and

feedback form
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ULAB FactWatch Hosts Fact-Checking Basics Workshop

“Fact-Chedking Basics: A Beginner's Workshop on Combating Mizsinformation™ is a hands-
on training program established by FactWatch with the mtent to empower young students and
joumalists with basic fact-checking skills. Funded by the Asia Foundation, the training
program involves a series of six workshops conducted by the FactWatch team. The first
workshop of this series took place on 11® August 2022 at the ULAB Research Building in
Dhanmmondi, Dhaka.

This full-day workshop was divided into four modules which were designed to provide a
basic understanding o fthe pattem o fmismformation and fact-chedangin digital cvberspace,
for students and jowmalists. In this nteractive workshop, the participants directly leamed
from bothhighly knowledgable experts in media and infonmation literacy and professional

fact-checkers.

The workshop delved nto the prevalence ofmismformation in socialmedia mtoday’s times,
andhow a fact-checker can utilize the right tools in combating this spread andensure a safer,
numor-free intemet. The modules were facilitated by Prof. Sumon Fahman, Apon Das,
Shuvashizsh Das Fay Dip, and Ralul Ry, allmembers of the experienced FactWatch team.

For thiz first worlcshop, FactWatch selected 40 participants from more than a hundred
mterested respondents. The participants enthusiastically participated in the modules and
shared their thoughts, ideas, and concems, allowing for a constructive leaming expernence
based onmanyreal-life exanples. Not only did the workshop provide an integrated leaming
environment for capacity building and skill development, but also provided participants with

the opportrty to network with both professional jounalists and nterested fact-checkers.

Under thiz traiming program, five more workshops are scheduled to take place i the
upcoming months, with the next workshop tentatively scheduled for 24 September 2022
FactWatch wishes to empower and engage atleast 300 voung fact-checling hopefils with the

knowledge and capability of combating misinformation|

Image 3.2 Press release on workshop (English)
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Image 3.3 Press release on workshop (Bangla)
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Center for Critical and QualitatiVe Studies

HOME / NEWS / FACTWATCH HOSTS WORKSHOP ON THE BASICS OF PACT.CHECKING AND COMBATING MISINFORMATION

FactWatch Hosts Workshop on the Basics of Fact-checking
and Combating Misinformation

Publish Date: Monday, August 22, 2022

“Fact-Checking Basics: A Beginner's Workshop on Combating Misinformation” is 2 hands-on training program established by FactWatch with the intant to empower young
students and journalists with basic fact-chacking skills. Funded by the Asiz Foundation, the training program involves a seriss of six workshops conductad by the FactWatch
team. The first workshop of this series took place on 11%" August 2022 at the ULAB Research Building in Dhanmondi, Dhaka.

This full-day workshop was divided into four modules which were designed to provide a basic understanding of the pattern of misinformation and fact-checking in digital
cyberspacs, for students and journalists. In this interactive workshop, the participants directly learned from both highly knowledgable experts in media and information

litaracy and professional fact-checkers.

The workshop dslved into the pravalence of misinformation in socizl mediz in today's times, and how a fact-checker can utilize the right tools in combating this spread and
ensure 3 safer, rumor-free intemet. The modules were facilitatad by Prof. Sumon Rahman, Apon Das, Shuvashish Das Ray Dip, and Rahul Roy, all members of the
axperienced FactWatch team.

For this first workshop, FactWatch salactad 40 participants from mors than z hundrad intsrestad respondents. The participants enthusiasticzlly participatad in the modules
and shared their thoughts, ideas, and concerns, zllowing for 3 constructive learning experience basad on many real-life examples. Not only did the workshop provide an
integratad learning environment for capacity building and skill developmant, but also provided participants with the opportunity to network with both professional
journalists and interested fact-checkers.

Under this training program, five more workshops are scheduled to take place in the upcoming months, with the next workshop tentatively scheduled for 24 September

2022. FactWstch wishes to empower and engage at least 300 young fact-checking hopefuls with the knowledge and capability of combating misinformation.

Image 3.4 Workshop’s press release article published on CQS website

Article link: https://cgs.ulab.edu.bd/2022/08/22/factwatch-hosts-workshop-basics-fact-

checking-and-combating-misinformation



https://cqs.ulab.edu.bd/2022/08/22/factwatch-hosts-workshop-basics-fact-checking-and-combating-misinformation
https://cqs.ulab.edu.bd/2022/08/22/factwatch-hosts-workshop-basics-fact-checking-and-combating-misinformation

Feedback Form
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Questions

Excellent

Good

Satisfactory

Fair

Poor

I"m confident of using the
concepts coveredin the
workshop

ra

The amount of material
covered was sufficient

Instructional methods &
media were used

appropriately

Duration of the training was
appropriate

The workshop settings and
arrangements were

appropriate

Trainers had a good grasp of
the topics

The concepts were clearly
explained

Trainers involved all
participants

My questions were answered
adequately

10.

Trainers were supportive and
encouraging

Image 3.5 Draft of feedback form
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Feedback Form for Fact-Checking Basics Worlishop
Please note that the responses collected on this form will be used for research and training development
purposes only.

1. Name:
. Phone:

[

. Email:

3
4 Tidentify myself asa
» Male
¢ Female
* Prefer not to say
5. My age range 1s
¢ DBelow 18 vears
o 18-23 vears
26-35 vears
*  36-43 vears
¢ More than 45 vears
6.lama
» Student
» Journalist
*  Academic
» Researcher
* Policy Maker
¢ Development Worker
* Human Rights Activist
s Other:
7. I'm confident that ] understood the concepts covered in the training workshop.
s Strongly Agree
s Agree
» Neutral
» Disagree

e Strongly Disagree
Image 3.6 Part of the feedback form (online version)

Feedback form link:
https://docs.google.com/forms/d/e/1FAIpQLSTXBDoFcN6TY c6fEesFijj-
p agywDUU6TtOj6vVhhMPI1Z3U-w/viewform



https://docs.google.com/forms/d/e/1FAIpQLSfXBDoFcN6TYc6fEesFjj-p_aqywDUU6TtOj6vVhhMPIZ3U-w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfXBDoFcN6TYc6fEesFjj-p_aqywDUU6TtOj6vVhhMPIZ3U-w/viewform
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Challenges and Mistakes:

As | am accustomed to preparing press releases due to course requirements, I thought it will
be a very easy task for me. Yet | had to edit the report and my colleagues helped me in the
editing.

e | prepared the press release adding details more than necessary.

e The word count of my first draft was more than the newspapers/websites prefer to
publish.

e | forgot to add photographs of the event while sending the press release, added those later
on.

e The first draft of the feedback form was difficult to make with Google forms. Hence, I

had to change the format while preparing the form online.

Learning Outcomes:

Even though I had studied the fundamentals of writing press releases in my ULAB courses,
this was the first time | had done it in a truly professional setting with consequences that
mattered. | can say with certainty that | feel more at ease drafting press releases now. Also, |
have learned about how to create a feedback form and what criteria a feedback form should
contain. | believe that seeking feedback from the participants allowed us to acknowledge our

mistakes and gave us chance to improve the next time.
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Project 4

Project Name: Fact Checking Report 1

Project Title: “OIGETII OICH I FAAIREA Y N T {51 @ IR-
bW'TB‘Q S ¥Gq

Project Brief: There was this viral rumor on social media that the electromagnetic field is
responsible for vehicles getting stopped on the rail line. It spread so fast all over the media
after the tragic rail accident of Mirsorai, Chittagong. However, this claim seemed untrue
because of its presentation with a lack of evidence. | debunked this misleading claim.

My Responsibilities and Tasks:

| was assigned to write a fact-checking report after checking the authenticity of this claim. |
had to go through several scientific journals and articles to understand the validity of this
claim. Furthermore, | contacted the key person who was used as a reference to support the
claim. | did a thorough investigation to debunk this rumor as a responsible fact-checker. 1

communicated with the experts in this field so that my report remains clear and concrete.
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Recently posts_clair g 2 1s responsible for railway accidents while any vehicle tries
to cross the track be‘fore the amxal o'f the train have got viral on Facebook. It also claimed that this
magnetic force attracts the human body so people cannot move away from the rail track just before the
arrival of the train. However, 1t 1s a false claim and scientifically proven wrong. The electromagnetic
force created on the rail line is so weak that it cannot even deflect a compass needle, let alone any car.
Magnetic force can only affect other magnetic bodies, not human bodies. Hence, this claim is identified as

false by EagtWatch.
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Recently some posts on Facebook claim that the electromagnetic force 1s responsible for railway
accidents while anv vehicle tries to cross the track before the arrival of the train. It also claims that this
magnetic force attracts the human body so people cannot move away from the rail track just before the
arrival of the train. However, it is a false claim and scientifically proven wrong. The electromagnetic
force created on the rail line is so weak that it cannot even deflect a compass needle, let alone any car.
Magnetic force can only affect other magnetic bodies, not human bodies. Hence, this claim is identified

as false by EagtWatch |
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Challenges and Mistakes:

e One of the major challenges I face while doing this report was my lack of experience in
scientific research. As | had a basic understanding of Physics at the school level I tried to
investigate as much as | can. However, | needed proper and clear references to strengthen
my point of view from science journals and identify the rumor as baseless and false.

e At first, I used some basic references only without any thorough explanation which was
difficult for the general audience to understand.

e It was difficult to reach the key person using whose name the rumor started evolving.
The first version of my report lacked his statement. But after being able to reach him |
added his part. It was hard to persuade him for a proper statement regarding the fact.

e It required two revisions of the report before it got the approval to be published.
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Learning Outcomes:

e This rumor was moderately difficult to debunk because of the lack of basic scientific
knowledge among people, although it had no logical scientific support.

e While debunking this | learned that it is actually very easy to persuade the general
audience using false scientific references. But as a fact-checker, | always have to be

careful before using any reference.

e As a fact-checker I learned to be twice more careful than the general audience before
sharing anything; since it might bring a negative impact on my authenticity if | share
anything false.

e Also, learned that while writing any fact-checking report it is necessary to use authentic
references as well as make those easy to understand by the general audience.
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Project5

Project Name: Fact checking report 2

Project Title: HFIF 217 (ORI D BT I - o RreiB

Project Brief: A screenshot containing random statistics got viral on social media with a
claim that it shows countries that are supposed to get bankrupt soon. On the screenshot of that
graph chart, Bangladesh was mentioned. However, it was not clear if it is authentic
information and the chart also had no proper reference. So, the misleading information

required fact-checking.
My Responsibility and Tasks:

| was assigned to investigate the accuracy of this allegation and was given the task of writing
a fact-checking report on it. At first, 1 checked the screenshot with Google reverse image

search and found it was collected from a report on Reuters.

| had to read that report by Reuters thoroughly to find the basis of the misleading claim. In

that report, | found that they discussed 12 countries that are at risk of an economic collapse.

However, Bangladesh was not mentioned in that list. The screenshot taken from that report
was manipulated and used to disseminate false information. | prepared the report based on

my findings accordingly.
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Recently, a manipulated screenshot got viral on Facebook in Bangladesh, It claims that after Sri-
Lanka, Bangladesh is inthe 8% position to get bankrupt among 12 countries in the world.
However, no such information has been reported by any national or international media, The
screenshot was taken from a news report of RTV which was based on a report from Reuters. It
was then manipulated with a baseless claim and manipulated information. Hence, FactWatch has
identified it as false information.
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Recently, a manipulated screenshot got viral on Facebook in Bangladesh, It claims that after Sri-
Lanka, Bangladesh is in the 8™ position to get bankrupt among 12 countries in the world.
However, no such information has been reported by any national or international media. The
screenshot was taken from a news report of RTV which was based on a report from Reuters. It
was then manipulated with a baseless claim and manipulated information. Hence, FactWatch has
identified it as false information.
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Challenges and Mistakes:

e It was challenging to understand the original report for me as it was an economic report

and they used too much economic jargon which I was not familiar with.

e While translating the jargon from English to Bangla to support the validity of my claim
to debunk the misinformation, | had to struggle to work on authentic and easy-to-

understand terms.

e It required a revision of the report from my supervisor and sir instructed me to write the
report in a way that is easily understandable to all who do not have much knowledge of

economics study, and | edited it accordingly.

Learning Outcomes:

| have learned a lot about international sources through this effort. There were some
contradictions in understanding the original news. But now | have learned the technique of
summarizing reports when there are several irregularities. Additionally, | have developed a
basic understanding of using fact-checking tools- Google reverse image search, and
Crowdtangle. Also, learned to write a report with proper information and references making
it easier to understand for the mass audience. The editor also accorded me compliments for

this story.
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Project 6

Project Name: Fact checking report 3

Project Title: (51 (P Rpeq el e Iw- ﬁipo fofbe eiFie

Project Brief: On social media platforms a manipulated video claiming that Rafikul Islam
Madani aka ‘Shishubokta’ has been bailed out of jail and making a statement on Facebook
live got viral. But it was an old video that was edited and added with a new one on a different
issue. | exposed the erroneous information by identifying the video as misleading and the
caption as inaccurate after fact-checking.

My Responsibilities and Tasks:

| was assigned to verify the information presented in the manipulated video thoroughly.
Although it was very obvious that it was an edited video | had to prove it with logic and

references.

I had to first track down the source of the popular "Shishubokta" video. Taking a screenshot
from the video did not help much to find out the original one. | looked more closely at the
posted videos that were related to him after conducting a search on YouTube. I eventually

located the original footage, which was actually shot before he was arrested.

Then | had to figure out which other video was utilized as the zoom background to give the
impression that Shishubokta was making a remark in public. | carefully examined the video's
background, located the site's banner, and then performed a Facebook search for them. Then |

was able to find out the other video as well.

| wrote a report based on my findings and supported my assertion with the evidence and

sources | gathered through fact-checking.
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Recently, a manipulated video claiming Rafikul Islam Madani came on Facebook live after
getting released from jail got viral in Bangladesh. However, that video of Rafikul Islam is
actually an old video, dated back to 2020. It was edited and replaced on a live talk show
hosted by “Face The People” which was held on 27 June, 2022. Rafikul Islam Madani was
not a part of that talk show, neither that talk show was related to him. That viral video is
misleading the people, the caption is false as well. Hence, FactWatch has identified it as

“Altered”.
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Recently, a manipulated video claiming Rafiqul Islam Madani came on Facebeok live after
getting released from jail gotviral in Bangladesh. However, that video of Rafiqul Islam is
actually an old video, dated back to 2020, Itwas edited and replaced on alive talk show
hosted by “Face The Pecple” which was held en 27 June 2022, RafiqulIslam Madani was
nota part of that talk show, neither that talk show was related to him. That viral videc is
misleading the pecple, the caption is false as well. Hence, FactWatch has identified it as

“altered”,
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Challenges and Mistakes:

e It was challenging to sort through so many films to find the genuine one, but it improved

my patience and focus.

e | described a lot in the first draft comparing the videos which were not necessary and

could be simplified.

e Initially, it required a long time to finish the report as | was looking for each and every
video of shishubokta to find out the original one without using any fact-checking tool at

first.
Learning Outcomes:

While working on this report, | was able to sharpen my critical thinking and reasoning
abilities. Going through a large number of videos to find out the authentic one was difficult
but it enhanced my patience and attention skills. From this, I understood the methods to

quickly and efficiently discover the source of any video.
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Project 7

Project Name: Fact checking report 4

Project Title: IV FRERT B em It @R wiReg{ I
K]

Project Brief: A video claiming that a Bangladeshi oil carrying ship worth of Tk 600 cr got
sank got viral on social media. However, that was an old video and the incident occurred in
Indonesia. From FactWatch, I identified the video misleading and the caption as false and

debunked the misinformation.

My Responsibilities and Tasks:

It was my responsibility to examine this video with a false caption and to compile a report on
my findings. Firstly, | used the fact-checking tool InVid to identify the source of that video.

From that | found some YouTube videos with similar type of ship sinking accident.

Then | had to use Google reverse image search to find news on that ship sinking that we were
looking for. Not being able to find enough evidence from there | used Yandex image search
and then found news on that exact ship sinking video. | had to read and analyze every report
related to that video because there were some reports using image from that video, but based

on different incidents.

Finally, | prepared a report based on my findings and justified the claim showing evidences

and references that | collected through fact-checking.
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Fecently, a video with a caption claiming that an oil-carrving Bangladeshi ship
worth 600 crore sank due to overload. However, it is an old video of the KM
Wihan Sejahtera ferrv sinking that happened in the vear 2015 in Indonesia. So,
FactWatch is identifving the videos with that caption as false.
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Edited Report:
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Recently, a video with a caption claiming that an oil-carrving Bangladeshi ship
worth 600 crore sank dueto overload. However, itis an old video of the KM
Wihan Sejahtera ferrv sinking that happened in 2015 in Indonesia. So, FactWatch
rates these videos with that caption as false.
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Published Report: https://www.fact-watch.org/web/ship-sinking/
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Challenges and Mistakes:

e While doing this report, | faced technical challenges as InVid was not working on my
desktop. | had to use one of my fact-checker colleague’s desktop for this.

e | made few mistakes in the sentence structures which were edited by my supervisor
before publishing.

Learning Outcomes:

| have certainly learned the technique of simplifying reports when there are numerous
anomalies. | have learned how to find the source of any video on internet using InVid- a basic
fact-checking tool and developed a basic understanding of that. | did not know about Yandex

before, doing this report | have learned how to use it.
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Project 8

Project Name:

Erasmus+ HARMONY (Internationalization and Virtual Exchange: Borderless between EU

and Asian Countries)
Project Brief:

The transmission of knowledge and the internationalization of education (IoHE), research,
and services have become inescapable issues that every higher education institution must

concentrate on as a result of the knowledge economy's explosive rise.

Higher education institutions are under pressure to actively participate in internationalization
projects due to the globalization of the educational market, and ICT "digitalization™ is
frequently an efficient tool for facilitating and coordinating these efforts.

Effective ICT adoption facilitates the expansion of international relationships, aids in the
adoption of international quality standards, and strengthens ties with institutions overseas.
These benefits go beyond speed, cost-savings, transcendence of time and distance, and
opportunities for cross-cultural learning. Extracurricular learning is very important to this
project (HARMONY) (through FRIENDS Tea houses and validation of prior experiential

learning).

Another unique idea of HARMONY implemented in three PCs is the idea that students learn
at least as much outside of the classroom as they do in structured environments (Thematic

content, Pedagogical Methods, and Technology).
My Tasks and Responsibilities:

| was given the task of writing articles about the study visits and other routine project
activities that involved working cooperatively with overseas partners. To write the reports |
was required to communicate with my colleagues for collecting necessary information

regarding those.

| also discussed this with my supervisor Sumon Rahman sir, since he was the one who
represented ULAB on those visits. Based on his shared experience and the HARMONY

website | was able to prepare the reports.
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| had to attend some meetings of the HARMONY project with the international partners and
take notes. Based on those we developed ideas for the digital storytelling competition that is
going to be held as a part of the student exchange program in Bulgaria. | had to develop a
summary report of the concept for the storytelling competition.

For the digital storytelling competition, the advisor AFM Moniruzzaman Shipu sir provided
us a storyboard instruction presented and instructed us to convert it into a storyboard manual
as discussed in the meeting. According to his instruction, | prepared a draft of the storyboard
manual for the competition as well.
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Understanding Internationalization: Study Visit to Varna
University of Management, Bulgaria

Publish Date: Thursday, July 28, 2022

Department: Center for Critical and Qualitative Studies (CQS)
Update on the HARMONY Project

As & part of the HARMONY program funded by ERASMUS, Professar Dr. Suman Rahman, the director of Center for Critical & Qualitative Studies (CQ5) participated in a
study visit to Varna University of Management, Bulgaria from 26th to 29th June 2022. He presented ULAB's process of internationalization at home as a part of this program.
He alzo addressed the opportunities and challenges that will define the future of internationalization at ULAB over the course of this project and raised international

support.

During this visit, he participated in capacity-building training sessions on “Digital Storytelling” which will lead to an international student boot camp st the Varna University
of Management, Bulgaria next year. This will present an immense opportunity forthe students of ULAB to broaden their horizens and immerse themselves in a multicultural
and diverse leaming environment as representatives of ULAB. It will creste a bridge between ULAB and the partner universities and allow the students to experience the

internationalization of education.

As per the project guideling, the upcoming plan for the HARMONY project involves the establishment of a FRIENDs Teahouse at ULAB. ULAB has received an ERASMUS

grant of $30,000 to develop this facility at the ULAB Permanent Campus. The FRIENDs Teahouse will serve both the ULAB students and international students as per their
requirements. |t will be a communicative space for both domestic and international ULAB students to develop a multicultural and diverse understanding of education, as
well as participate in many different activities. On the other hand, the international students at ULAB will alse receive any support they require during their stay at ULAB

regarding their studies, health, accommodation, and other spacified needs.

In 2021, ULAE joined the prestigious HARMONY program, partnering with ten other Asian and Eurcpean universities. Under this program, the partner universities will

promote educational and academic excellence through study visits, student exchanges, joint research, lectures, and training sessions.

Image 8.1 Study visit article published on CQS website

Article link:
https://cgs.ulab.edu.bd/2022/07/28/understanding-internationalization-study-visit-varna-

university-management-bulgaria



https://cqs.ulab.edu.bd/2022/07/28/understanding-internationalization-study-visit-varna-university-management-bulgaria
https://cqs.ulab.edu.bd/2022/07/28/understanding-internationalization-study-visit-varna-university-management-bulgaria
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Erasmus+ HARMONY Digital Storytelling

The digital storytelling competition will focus on the creative storytelling capability of the students.
Analyzing the previous storytelling videos of the program, we suggest the stories be very personal and
individual. The students will represent themselves and their culture in an artistic and engaging way.
Initially, we have developed some ideas on how the stories can be developed. It can contain three parts,
which are-

1. Self-introduction:

In the beginning, the students will introduce themselves in a friendly way sharing their hobbies, interesting
facts about them, their passion and interest, etc. The presentation should be fun and creative so that the
audience feels very engaged. The presentation style should be unique and creative. For example, while
mentioning their hobbies they can show performing those activities.

This part should be no longer than 2 minutes.

2. Introducing culture and country:

Cultural representation is very important in this storytelling. Students should be proud while representing
their ethnic background. They can share about cultural practices, food habits, festivals anything relevant to
portray the vivid image of Bangladesh. Students should remember to uphold to honor and dignity of the
nation while presenting this part.

This part should be no longer than 2 minutes.

3. Motivation to connect with international culture:

In this part, students will share what motivates them to explore the international culture. The reasons should
be personal and unique. They are encouraged to share any story that motivated them to connect to the
international culture. They will also share what difference they can make in their own society after having an
international experience.

This part should be no longer than 2 minutes

We suggest the video be within 5-6 minutes in total. We encourage all footage to be collectaed by the

participant themselves and the voice-over has to be done by themselves too.

Image 8.2 Digital storytelling competition draft instruction summary
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Dr. Vo Khac Son...

Co-funded by the
Erasmus+ Programme '/l—l l I\’ . FRIENDS
b ]

of the European Union

HARMONY

HARMONY Digital Storytelling Webinar

30th August 2022

Varna University of Management, Bulgaria

Image 8.3 Meeting with overseas partners regarding digital storytelling competition
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Storvboard Manual

A storvboard 1s a visual representation of the shot-by-shot progression of a storvtelling video. The
participants need to prepare a storvboard for their digital storytelling video. A storvboard is essential to
pre-visualize the digital story and to do the production in an organized way. This is the first visualization
form of the story script.

Steps to prepare storyboard:

1.

Thumbnail:

This is the beginning step of a storvboard and the very first visual that comes to the mind while
imagining the story. Participants will draw it on a blank page. No template is required to draw
the thumbnails. Participants have the freedom to visualize their thoughts.

Tips: It is not required to be very good at drawing while drawing the thumbnails. Participants can
use stick figures with a minimum suggestion of the characters to make them recognizable.
Follow this link to know how to draw stick figures

https:/www._google com/search?source=univéthm=ischfg=easv+stick-fioure+drawingsichl=en
&sa=X&ved=2ahUKEwiM70zBI0TtARN] XMBHAUDBHzQiJkEeg QIAR AB& biw=1920&bih
=044

Shot Division and Arrangement:
In this step, the participants will decide how much of the story they want to show in their frames.
Always be precise while showing elements of the story.
Tips: It is not required to show the entire city if vou want to show the emotion of the character
only and vice versa.
* Shot Division/ Shot Size (size of the characters on the screen)
Long Shot: The location’ full figure of the character will be visible. It can be an extreme
long shot, mid-long shot, or just a normal long shot.
Mid Shot: From chest to head/waist to the leg of the character/or any part of the bodv of
this size would be visible. It is mostly used for dialogue scenes. Also to show body
language. Mid shot can be mid long shot and mid close up shot or just normal close up
shot.
Close up Shot: Only the head’ any part of the body will be visible. It is mostly used to
show the emotion. Also to show anv detail, and for the dialogue scene as well. Close up
shot can be mid-close up shot, extreme close up shot or just normal close up shot.
¢ Shot Arrangement
150 degree Rule: It is followed to maintain the character's place in the frame while
moving the camera, used primarily in the dialogue scenes. For example, if vou show a
girl on the left side in one shot, she has to be on the left side in the next shot as well. You
only change her position after inserting a shot where these two characters are absent.

Image 8.4 Draft of storyboard instruction for digital storytelling
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Challenges and Mistakes:

Working on this project was challenging and daunting as it was not only an international
project but also I had to uphold the image of my university doing everything perfectly. I used
to be very careful while preparing any documents and pitching any ideas during the meeting.

I did not make any significant mistakes in the project. However, | had to edit and make
changes to the storyboard and storytelling concept report according to the suggestion of
Atihar bhai, my colleague who is working on this project from earlier.

Learning Outcomes:

Erasmus+ HARMONY is one of the biggest projects in which I got the opportunity to work
on. It was a very rewarding achievement for me that my supervisor found me capable and
worthy to work on such a large project. | have developed a lot of knowledge and skills while

working on this project and still learning. The learning outcomes are-

e Developed knowledge about the Erasmus+ HARMONY project.

e Got the opportunity to build an international network.

e Improved my knowledge of internationalization at home and digital storytelling.

e Learned how to accept the duties without hesitation, which aided in the development of
my skills.

e Learned how to arrange a student friendly environment and competition for them from

the meetings.
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INTERNSHIP OUTCOME

| started my journey at the Center for Critical and Qualitative Studies (CQS) as an intern with
an optimistic mindset and the courage to offer my best to the organization while developing
my learning and skills. My aim for the internship was to get as much knowledge as | could
while still being able to contribute as much as I could. | had the wonderful opportunity to
work at almost every wing of CQS- research, FactWatch, and HARMONY project.

It was very satisfying to be able to use some of my knowledge from class lessons in actual,
practical settings. | made a conscious effort to put all of the knowledge | had acquired over
the course of my four years at ULAB, as well as any new skills | had picked up during the

internship to use.

Realization

Reflecting closely on my experience of my university life, | realize that | played a leadership
role in the majority of the team projects we completed. | offered suggestions, advised how the
work should be divided, and often used to burden myself with all responsibilities in the initial
days. However, during this internship period, | did not have to be a leader, rather I had to
work on tasks assigned by others. | was assigned work with deadlines and instructions from
my seniors. When | faced any challenges while accomplishing the tasks in any way, | had my

seniors to rely on, which gave me a sense of security.

From this, it also came to me as a realization that leadership positions should be taken in turn
to grow leadership skills. Sharing responsibilities and working under the guidance of
someone else also helps to gain skills and knowledge. | understand that in the early phase of a
career, it is important to be flexible and dynamic with skill sets, attitudes, and knowledge.

| tend to doubt myself while taking on any new responsibilities and | keep worrying about a
lot. However, most of my works come out very well done because of that apprehension of
failing. | realized that being a bit worried about the work is not a bad thing, but it should not
affect my health and other commitments. | can give my best effort to anything and everything
if I am confident and concerned enough about that work. It is not necessary to be worried

about failure even before encountering it.
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| look forward to improving my capacity for overcoming obstacles like self-doubt and
overthinking. | hope to be able to accept new challenges, get through setbacks, and carry out
tasks like a pro; thanks to everything | have learned so far from both my academic experience

and this internship.

Achievements from the Center for Critical & Qualitative Studies:

As | have worked through this internship, my confidence and attention to detail have
considerably improved. | understood the value of both self-learning and effective team

communication to produce the greatest outcomes.

| never imagined that | would have the chance to become involved with the HARMONY
project when | started my internship. | had a remarkable opportunity to participate in an

international project of this magnitude while 1 was an intern.

Even though I was not directly involved in any of the center's research initiatives, | looked
over the finished and ongoing ones. | find the works to be very fascinating. More than ever, |
want to be a part of future research initiatives and contribute actively to the development of

new knowledge.

Working with the FactWatch team has been a very rewarding experience. | have learned a lot
from my seniors and supervisor regarding fact-checking. Now, I can confidently claim myself

as a fact-checker and take the pride in combating all the misinformation.

It was also a huge triumph to write the program proposal for applying for a grant from The
Asia Foundation. 1 am honestly grateful to my supervisor and co-workers for believing in me

and allowing me to take on challenging tasks.



WORKPLACE LOG

Image: Work log 1

Image: Work log 2
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Image: Work log 3

Image: Work log 4
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Image: Work log 5

Image: Work log 6
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Image: Work log 7

Image: Work log 8
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Name of the Institute/Organization:
Corporate Office Address:

¢ UNIVERSITY OF LIBERAL ARTS
BANGLADESH

SELF-ASSESSMENT FORM

Name of Intern: _ Taranna Tabassum

University ID: 183012001

Dhaka — 1209

Email: cgs@ulab.edu.bd Web:
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MSJ043

The purpose of this survey is to obtain students input on how they think they have performed.

Center for Critical and Qualitative Studies
Oboshor Bhaban, Road 5/A @ Satmasjid Road, Dhanmondi,

https://cgs.ulab.edu.bd/

1. During a typical week, approximately how many hours did you dedicate to your internship?

35+ hours approximately

2. Was your internship paid? If yes, how much?

Yes. 5000 BDT per month

3. Was your site supervisor available to meet when needed? Tick any one of the following.

CINot atall [ISlightly [1Moderately [1Quite a bit

1A great deal

4. Next, we would like to know how you were affected by your internship. Using the scale below, please
indicate the degree to which participation in your internship experience increased or strengthened your

abilities, attitudes, awareness or understanding in each of the areas identified:

1=Not at all 2=Slightly 3=Moderately 4=Quite a bit 5=A great deal
NO | CRITERIA (Personal) RATING
1 I have a sense of satisfaction in doing something worthwhile. 5
2 I believe in my ability to make a difference. 5
3 I am open to new experiences. 5
4 I have gained the capacity to be more productive. 4
5 I can recognize my personal strengths. 5
6 I can recognize my personal weaknesses. 5
7 I have a sense of personal achievement. 5
8 I have the ability to persevere in difficult tasks 5
NO | CRITERIA (Social/Interpersonal Impact)

9 I demonstrate concern for the welfare of others 5
10 I can be understanding and appreciative of people with diverse backgrounds 5
11 I have the ability to work cooperatively with others 5
12 I have the ability to communicate effectively 5
13 I have increased my ability to be a leader 4
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14 | feel more connected to my community 4
NO | CRITERIA (Academic learning impact)

15 I have acquired knowledge from the job duties I performed 5
16 I have broadened my critical thinking skills (reasoning, problem solving) 5
17 I have learnt the ability to work independently 4
18 | feel my classroom learning was enriched 5
19 I have the ability to connect academic subject matter to the real world. 5
NO | CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)

20 I developed specialised technical skills for a specific job function 5
21 | broadened my future employment possibilities 5
22 I received an opportunity to explore a specific career 4
23 I developed realistic ideas about the work world 5
24 I narrowed my future possible career choices. 5
25 | What is your average score from this test? 7

5. General Comments

I am glad I was able to make the best use of the lessons | learned all these years because it allowed me to
get far more out of my internship than | would have otherwise. Whatever my future endeavors—whether
they be in research or my professional life—I am confident that what | have learned and the experiences |
have had at CQS will be helpful.

Aorono—

Signature of Intern




PROFESSIONAL COMPETENCIES
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Professional competencies are the skill sets one develops over the course of a career to

become competent and capable in any field. The professional competencies | have developed

during my internship program are listed below:

Skills

Writing program proposal
Fact-Checking functions and tools
Google Drive- Docs, Sheets, Slides
Microsoft Word/PowerPoint/Excel
Critical Thinking

Content Writing

Event Management

Basic CrowdTangle Functionality

Attitude

Teamwork ethic
Value of meeting deadlines
Honesty and friendliness in the workplace

Ability to Work Under Pressure

Knowledge

Adaptability and Crisis Management
Time Management
A Strong Desire to Improve and Learn

Strong Attention to Detail

These competencies will undoubtedly help me as | pursue my learning in any area and in any

context, whether professional or not.
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CONCLUDING REMARKS

At the end of my internship, | am very proud and content to be able to perform dynamic
responsibilities at CQS. Here, there is a positive and energetic workplace atmosphere. All of
my coworkers were genuinely courteous and helpful. When | required assistance with my

tasks, they provided it.

After each work, my supervisor and colleagues appreciated me, no matter how small the
work was. This gave me the confidence | had always sought and inspired me to keep going.

My internship at CQS was an outstanding hands-on learning opportunity that has increased
my self-assurance and self-awareness. In the end, I learned so much over the course, and |

anticipate learning even more as | continue to work with this incredible team.

Thank you.
Aaronno—



