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5. | have not allowed, nor will I in the future allow, anyone to copy my work with the
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INTRODUCTION

Being a student of Public Relation, Major [PR], I have always wanted to engage with the public
for their better understanding and to contribute to their development. I also wanted to contribute
to the development of Bangladesh. Then, | found that FactWatch, a project run by CQS has
become a third-party fact-checker for Meta. FactWatch is the only local fact-checking platform
in Bangladesh that has a contract with Meta to debunk misinformation in the Bangladeshi region.

Thus, this fact-checking platform contributes to regional development in Bangladesh.

In the courses offered by Public Relation (PR), we have learned to identify the problems of
people by being one of them, to aware them and to solve the underdevelopment issues in
Bangladesh and plan to address these issues using various theories, approaches, and models. The
reign of recurring misinformation is certainly a matter of concern in Bangladesh. So when 1
found that FactWatch is battling misinformation in this region, | decided to join them to
implement my knowledge. Though | was working as a fact-checker, I tried to understand how
misinformation spread through social media, and how the authenticity of misinformation has
been created. | believe this enthusiasm to dive into the knowledge-producing process would help

to develop the methods of fact-checking and reduce the spread of misinformation.

Since | realized that CQS was a well-suited place for me to practice developmental work, I send
an e-mail to Professor Din M. Sumon Rahman, the director of CQS and founding editor of
FactWatch expressing my interest to work with them as an intern. He appreciated my interest

and permitted me to work at CQS.

Besides fact-checking, | worked with the basic fact-checking workshop organizing team and
assisted in it with communication, logistics support, photography, and documentation. | also

assisted in CQS-led research projects by helping to collect and analyze data.

The team of the Center for Critical and Qualitative Studies (CQS) is small, though the members
of this team are very efficient. Regarding the small team, | had the opportunity to communicate

and make a bond with them very effectively.



EXPECTATIONS

The internship program allows us to work in the practical world while assimilating theories with
practice. My expectations from the internship were to implement what | have learned, experience
the professional world, and observe how the research and development arena works. In the
internship host organization at CQS, | was assigned as a regular fact-checker and an occasional
research associate to assist the CQS-led research projects during my internship period. Besides, |
was one of the members of the Basic Fact-Checking Workshop organizing team. Though, | did
not expect this much from the organization. During my internship, |1 had the following

expectations:

e Improving my research skills and helping CQS with its research projects.

e Learning fact-checking skills and getting acquainted with necessary tools.

e Learning every detail of fact-checking from the senior fact-checkers in order to be a
professional in the field.

e Practicing critical thinking skills while working on any fact-checking report.

e Improving my communication and management skills while working with the workshop
organizing team.

e Maintaining professionalism by being in the office on time and submitting assignments
on time.

e Contributing to the progress of CQS by working on content development for FactWatch

and collecting data for research projects.



HOST ORGANIZATION

Organization name: Center for Critical and Qualitative Studies (CQS)

Organization type: Research Center

Address: Oboshor Bhaban, Road 5/A, Satmasjid Road, Dhanmondi, Dhaka — 1209, Bangladesh.

Website: https://cgs.ulab.edu.bd

The Center for Critical and Qualitative Studies (CQS), housed in the University of Liberal Arts

Bangladesh and jointly run by the University of Sussex in the United Kingdom and the

University of Bangladesh, provides an interdisciplinary platform for the collaboration of

different knowledge disciplines, ensures effective knowledge transfer, and develops cutting edge

qualitative research tools and communications strategies for a variety of research and programs.

Ongoing Projects:

Internationalization and Virtual Exchange: Borderless between EU and Asian Countries/
HARMONY.

Scaling-up Care for Pre-natal Depression through Technological Enhancements to the
“Thinking Healthy Programme" - ENHANCE.

Systemize and further develop Article 19’s tracking tool for monitoring cases of
harassment and violence against journalists.

Fact-checking Workshop Series: A Beginner‘s Guide to Combat Misinformation.

Completed Projects:

Partnership to ensure the sustainability of a public health palliative care project in
Bangladesh through Community Theater.

Midline Project Evaluation — Mapped in Bangladesh (MiB).

Understanding patterns of recreation and Media-use of RMG workers in Dhaka City: An

Exploratory Study.


https://cqs.ulab.edu.bd/

e Encountering —Info-demic during a Pandemic: Exploring Issues of Communication
Crisis during COVID-19 in Bangladesh.

e Fear and Stigma in the Context of Corona Epidemic in Bangladesh: A Rapid Research -
Being Safe, Being Cyber positive.

e Capacity Building of Bangladeshi Web Portals and Human Rights Organizations at the
Peripheral Level to Increase Safety and Combat Misinformation.

e Study on Reporting on Rohingya Refugees in Selected Media of Bangladesh with a focus

on Cox‘s Bazar and National Newspapers.

Fact Watch, a well-known fact-checking group with a global reputation, is also a subsidiary of
the Center for Critical and Qualitative Studies (CQS). In order to promote Media Information
Literacy (MIL) and spread awareness of false information, disinformation, fake news, and
rumors in Bangladesh, FactWatch was founded. The first fact-checking organization in
Bangladesh to receive certification from the International Fact-Checking Network (IFCN) and to

cooperate  with  Facebook as a  third-party  fact-checker is  FactWatch.
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ORGANOGRAM
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TASKS

The following is a list of tasks that I have completed during my internship period at the Center
for Critical and Qualitative Studies (CQS):

Monitoring social media closely to detect misinformation and rumors.

Preparing fact-checking reports for FactWatch.

Writing fact-files for every month during the internship period.

Assisting fact-checkers in finding facts and evidence.

Monitoring social media pages of CQS and FactWatch.

Assisting CQS-led research projects with data collection and data analysis.

Working with the workshop organizing team to launch Basic Fact-Checking Workshop.

Attending weekly meetings and taking notes regarding upcoming works and tasks.

12
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Project 1

Project Name: Fact-Checking Report 1

Project Title: ISATTA*T (P SIL¥N (NN TN HT

Project Brief:

A Facebook post went viral saying that US government has sanctioned Bangladesh. But this post
has no trustable source in it .people who use Facebook were being manipulated by the post,
because the post was spreading very fast among people. We thought this news coverage could
mislead people. So, FactWatch did some initial research and found that the photo was wrongly

used and then debunked it.

My Responsibilities and Tasks:

| was assigned to prepare a fact-checking report on this falseness. This issue was very time
sensitive and | was told to prepare the report as soon as possible. My first task was to archive the
news of all online news portals, mainstream media platforms and the official’s profile of US

government. I did a thorough and careful investigation in order to debunk this news’s falseness.

14



Draft Report:
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Summary: The video clatmed that Bangladesh has sanctioned America, which will destroy the

social and economic condition of Bangladesh. The decision taken by the prime minister of

Bangladesh will spoil the economy of Bangladesh, people will suffer and the soctal connection
will be lost with America soon. However it's found that the mformation provided i this video
are all based on assumptions and don't have any valid pomnt or valid mformation. America has
sanctioned Bangladesh rapid action battalion (RAB) but Bangladesh never sanctioned America.

And the person who 15 telling about all this things are based on an interview of the prime
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Edited Report:
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Summary: The video clatmed that Bangladesh has sanctioned America, which will destroy the
soctal and economic condition of Bangladesh. The decision taken by the prime munister of
Bangladesh will spoil the economy of Bangladesh, people will suffer and the social connection
will be lost with America soon. However, it's found that the mformation provided i this video
are all based on assumptions and don't have any valid post or valid information. America has
sanctioned Bangladesh rapid action battalion (RAB) but Bangladesh never sanctioned America.
And the video has mentioned all these things which are based on an mterview of the prime

minister of Bangladesh, but the Prime Minister never imposed a sanction on America, rather she

told that there are other places to go than America. So, Factwatch rates the claim as "false."
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Published Report Link:

HTTPS://WWW.FACT-WATCH.ORG/WEB/BANGLADESH-SANCTIONS-AMERICA/ FACT-
WATCH
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https://www.fact-watch.org/web/bangladesh-sanctions-america/
https://www.fact-watch.org/web/bangladesh-sanctions-america/
https://www.fact-watch.org/web/buet/
https://www.fact-watch.org/web/buet/
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Challenge:

e This report was a challenge for me and | had no room for making a mistake since the

issue was very sensitive. | had to be very careful in every step to ensure that I was doing

everything carefully and a single mistake could hamper my credibility as a fact-checker.

Mistakes:

e | was told to write this report as soon as possible. | needed more time to organize all of

the evidence and prepare this report. Finally, 1 was able to deliver the report in a very

satisfactory time and there were no mistakes or lack of evidence in my report according to

the editor. Instead, the editor added a proper headline for the report.

e At first, | did not archive the news reports which. Then, a senior fact-checker told me to

do so and he described to me the benefit of archiving news links.
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Learning Outcomes:

| learned that even renowned news media sometimes make misleading news and they do
not bother to check facts or anything before publishing news.

The senior fact-checkers suggested archiving any news or links because it might help
later if any news media ever raised questions about the authenticity of my fact-checking
report.

| had the experience of writing a report under pressure since the issue was very time

sensitive and our delay could mislead people.

21



Project 2

Project Name: Fact-checking report 2

Project Title: AATNT fSTGSTF fRANTH (FoT WNR-TIYT (yTornad Afoam
fifger wifs

Project Brief:

A viral video and some posts on Facebook claimed that VP Nur and his supporters are going for
a rally against the arrest of BNP leaders. But there were no declaration in mainstream media or
any trusted source. This claim seemed false to FactWatch who had observed misinformation
spread through Facebook regarding the inauguration program. They did some initial research and

found that the claim was unauthentic and then debunked it.

My Responsibilities and Tasks:

| was assigned to write a fact-checking report on this false claim and the editor told me to write
the report as soon as possible since the claim had too much virility. My first task was to watch
the viral video and posts. Then | have taken some screenshots and use the reverse image to
identify the originality of the viral posts. | did a thorough investigation to prove that the claim is

false.
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Draft Report:
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The viral video claimed that VP Nur and his supporters went for a rally to
protest the arrest of BNP leaders. However, FactWatch found that the video
has no relevancy with the arrest of BNP leaders. Instead, it was discovered
that the video is from 2019 and shows a protest against the murder of BUET
student Abrar Fahad, as indicated by the banners present in the footage. After

carefully examining all the evidence, FactWatch rates this viral post as "false”,

Edited Report:
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The viral video claimed that VP Nur and his supporters went for a rally to
protest the arrest of BNP leaders. However, FactWatch found that the video
has no relevancy to the arrest of BNP leaders. Instead, it shows a protest

against the attack on Chatra Qdhikar Porishad, as indicated by the banners

present in the footage. Later it was discovered that it was a protest from 2022
and it has nothing to do with the incident mentioned in the caption. After
carefully examining all the evidence, FactWatch rates this viral post as "missing
context”.

Published Report Link:

https://www.fact-watch.org/web/vp-nur-and-his-supporters-went-for-a-rally/
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Challenge:

| did face challenges while preparing this report since | had not dealt with any video that
contained false claims and the senior fact-checkers helped me to get rid of this problem.
They showed me the path by introducing a reverse video search tool like Snipping tool
and giving instructions on how to use it. Following their instruction and my own intuition

| was able to prepare this report.

Mistakes:

At first, I hardly used screenshots and photos in the report. Then, the senior fact-checkers
told me to use photos in the report in order to make it more attractive and while
comparing the statements. So, it will help the reader to understand and relate to the
context.

| put forth my best effort in the project and successfully avoided any errors. | did not
make any mistakes in this report. Instead, the editor added some spelling mistakes and a

proper headline for the report.

Learning Outcomes:

| learned the techniques to find out the original source while I have to work with a post
that contains a false claim.

| have learned some problem-solving capabilities while working on this report, for
example, when | became confused about how to analyze a video, the senior fact-checkers
came up with a tool which actually helped me and I learned to use the tool.

| learned how to look for tiny things in a video or a photo in order to be sure that the
claim of the video or photo is true or false.

The more evidence | can acquire, the credibility of my report and the strength of my

argument will be increased.
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Project 3

Project Name: Fact-Checking Report 3

Project Title: TN fRATEN SRR F *miensy starg?

Project Brief:

A viral Facebook post claimed that the Election commissioner has resigned from his post. The
viral post has no trustable source in it. So Factwatch decided to identify the real fact of this post
because the posts were going viral on the social sites without any prove or trusted source in it.

Then, FactWatch decided to debunk this inauthentic claim.

My Responsibilities and Tasks:

| was assigned to write a fact-checking report on this false claim. The election commissioner is
an important person in the election commission so, if he resigned or did any changes with his
post then it will be seen in the election commission’s official website. | searched the verified
websites of election commission and found that the election commissioner did not resigned from
his post. My responsibilities was to collect the information’s from all the verified and trusted
sources.

Draft Report:
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The wviral claim about The Chief Election Commissioner went viral in social media saving that he
resigned from the election commission . The caption of the video don't match with the elements
present in the video. factwatch investigated and found that, the claim in the caption don't have
any relevant information in mainstream media and official website of Bangladesh election
commussion. factwatch founds that the chief election commissioner upholds his position in the

Bangladesh election commission.
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Edited Report:
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The viral claim about The Chief Election Commissioner of Bangladesh went viral in social media
saying that he resigned from the Election Commission. The caption of the video doesn't match
with the elements presented in the video. FactWatch investigated and found that, the claim in
the capfion doesn't have any clue in mainstream media or in the official website of Bangladesh
Election Commission. FactWatch fogunds that the Chief Election Commissioner still upholds his

position in Bangladesh Election Commission. So, FactWatch rates the claim as false.




Published Report Link:
https://www.fact-watch.org/web/election/
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Challenges:

e [t was a challenge to prove this claim false because the viral posts were saying about the
election commissioner and again about the chief election commissioner, so | had to
identify both the EC and CEC to debunk the claims. Since the claim was very popular
among people. Then the senior fact-checkers told me to look for if there were any other
reasons.

e There was another challenge I did face while working on this report that there were no
relevant data in online trusted news portals or any mainstream media | had to search all

the official websites of Bangladesh Election Commission
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Mistake:

e Since my arguments were clear, there was no mistake in the report. My supervisor was

pleased with my report. Instead, the editor added a proper headline for the report.

Learning Outcomes:

e A popular theory regarding anything can hold misinformation and mislead people for
they do not bother to check by themselves if the information is true or false.

e | did learn a lot of things while working on this single report including how to think
critically, to look for evidence that is not very frequent on the internet, and to make strong
arguments using available evidence.

e | learned that common sense is an important thing to making arguments while we have

less evidence in our hands.
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Project 4

Project Name: Fact-Checking Report 4

Project Title: ®fFTTR CONMTTWAT *MATH LTS RTT O 4161 BGF 8 [IFe 7f7

Project Brief:

A photo of DB commissioner went viral saying that he got arrested in Singapore Airport. The
post was spreading very fast and people started to believe this because they relate that DB Harun
went for treatment in Singapore and the allegations on him were related. But there were no news
in mainstream media or any trusted source about the arrest of DB Harun. So fact watch decided

to identify the fact that went viral. Then, Fact Watch debunked this false claim.

My Responsibilities and Tasks:

| was assigned to prepare a fact-checking report on this false claim. My first task was to search
the photo by reverse image search tools in order to find out its source. After the source of this
photo has been identified, my task was to check if the photo was of the arrest of DB Harun.
When | found that the photo was not related to the arrest of DB Harun. When | found that the
photos were edited, | made my arguments. | did a thorough investigation in order to debunk this

false claim.
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Draft Report:
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In recent times there are many fake news_spreading in social media sites about DB harun. Fact
watch has ditected most of them as fake. Recently it is claimed with an image that db harun got
caught in Singapore airport. But factwatch found this image fake and edited with google image

which says the real image was of a drug peddler who was caught in san juan, puerto rice. Fact
watch also found that the uniform_gf the police in the picture is not related to Singapore police
uniform.So fact watch claimed this news as "False”.
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Edited Report:
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Another viral claim about the Head of the Detective Branch of Police Harun went viral recently,
saying he has been arrested by Singapore Police. The video used an old picture taken in
somewhere else and superimposed Harun’s photo into the picture, and used an audio about
him by the Home Minister of Bangladesh, which was found to be given in a completely different

Published Report Link:
https://www.fact-watch.org/web/db-chief-harun-or-rashid/
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Challenges:
e It was a challenge to prove that the photo was not related to the arrest of DB Harun

because at a first glance people will believe that the photo is real.

There were no recent post that was describing about the viral claim. DB Harun was also
not present in Bangladesh he went to Singapore with his family for treatment. So it was
very challenging to prove it false to the people who are seeing the posts. Since there was
a possibility that the report might be questioned by people and | had to make myself

prepared to face them and ready to show them the evidence.

Mistake:

| did forget to use the strongest evidence in this report properly, I didn’t mark the

police dress in airport and forgot to mark the original and edited image
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Learning Outcomes:

e This report offered a lot of things to learn including various techniques to find out the
source of a photo, various ways to prove that the claim is false, and various aspects to talk
about regarding the claim.

e People do not bother to search for additional information after they have seen something
very popular on the internet.

e Even in mass media, arts, and literature, they do not check for the authenticity of

something and use inaccurate materials in their productions.
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Project 5

Project Name: Fact-checking Report 5

Project Title: JEATCZA FIS*IN SIFHABTT IIATAT FATZ NI NN ATHCR?

Project Brief: A viral video and some posts claimed that the home minister of
Bangladesh Asaduzzaman khan kamal got sanctioned by the US government. The post
was going very viral because before this post there were many other false claims were
spread about the sanction of some political persons. People were shearing this post
without justifying them. Fact watch decided to justify the claims with proper proves
because there were no declarations found about the sanction of home minister in the US
websites. So fact watch decided to debunk the claims and justify them whether it’s true

or false.

My Responsibilities and Tasks:

| was assigned to prepare a report for this viral claim. The home minister of Bangladesh
Asaduzzaman khan Kamal is holding a big position in Bangladesh government .so, if there was
any sanctions proposed on him it will be publish in the mainstream media and trusted online
sources. But I didn’t find any news relevant to the claim in online trusted news portals or in
mainstream media. My next task was to validate the claim from the US government officials
Facebook accounts or from the verified websites of US government who declares the proposed
sanctions. | also searched the US embassy website to validate the viral claim. After collecting all
the information’s from the verified sources | prepared a report based on my findings to debunk

the viral claim
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Summary: After the mformation’s declared about the US sanctions 1n the Bangladesh election, there are.
many fake information about the sanction spreading in the social media. In some soctal media sites an
nformation 1s gomg viral that the US Govt has sanctioned the Home mimster of Bangladesh. These social
media posts don’t have any venfied information and Fact watch didn’t found any relevant information
about the sanction on The Home mimister of Bangladesh m national and mternational news media, US
govt venified pages and US officials own venfied social media accounts. so Fact watch claimed the

mformation as “FALSE”.
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Summary: Recently, a viral post claims that the Home Minister of Bangladesh has been in the sanction
list of the US, which indicates that he will no longer be eligible for an US visa. But FactWatch found to
credible source behind such claim. No representative of the US, along with mainstream national and
international media has any such clue. So_ FactWatch rates this as false.

Published Report Link:
https://www.fact-watch.org/web/home-minister-of-bangladesh/
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Today, | announced a new visa policy
to promote free and fair elections.
Under this policy, we can impose visa
restrictions on individuals and their

immediate family members if they
are responsible for, or complicit in,
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Challenges:

e In my report, | did face some challenges while working on this report including how to
identify the trusted sources and where to collect the valid information’s, which structure
should I follow, and how to manage all of the sources and compile them all together.
Though | managed to write the report following the structure.

e |t wasa challenge for me since there were a number of sources and I did not know how to

manage them. Though I did overcome this by using patterns.
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Mistake:
e My supervisor was pleased with my report and | put forth my best effort in the project
and successfully avoided any errors. Instead, the editor added some sentences after the

headline and some spelling mistakes.

Learning Outcomes:

e News media do not care about what their sources said or mentioned. They merely copied
the news, published it, and used confusing headlines that confuse the readers. Thus,
people are misled.

e | did learn that, a fact-checking report deals with recent misinformation or rumors which
have gone viral on social media.

e | did learn how to prepare a fact-checking report properly, how to use sources in the

report, and how to compile them all together.
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Project 6

Project Name: Articlel9 focused group discussion

Project Title: Focused group discussion (FGD) with the LGBTQ society about their rights and

livings.

Project Brief: The articlel9 and plan international both renowned organization arranged
a focused group discussion with the gender minorities in Bangladesh under the concern
of CQS which was directly placed with the involvement of CQS at ULAB harmony lab.
This discussion was to identify the problems of the gender minority people, how their
human rights are hampered and what they want.

My Responsibilities and Tasks: | was assigned to arrange the meeting in ULAB
harmony lab. As they are the gender minority group of people in our country they were
not easily willing to come and express their experiences with people they don’t know,
my responsibility was to convince them that, we want to do works for them to make their
life easier. As an intern | also get some responsibilities to receive the guests and arrange
the place for a better discussion with the help of ULAB staffs. My tasks during the
discussion was to point out their problems and their demands. There is no such
documentation of my logistics support to show in this report. I have included some
pictures and notes which | have taken in the discussion session.
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IMAGE 6.1: FOCUSED GROUP DISCUSSION GUESTS
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picture 6.2: my understandings
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picture 6.3: my understandings
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picture 6.4: my understandings
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picture 6.5: my understandings




2023.08.17 13:56

Picture 6.6: my understandings




Challenge:

e | did face a lot of challenges while working on this project. At first, I was not familiar to

the people who are taking part on the discussion.

e It was difficult for me to identify their genders, so in the starting I was confused to

communicate with them.

e Before talking to them | was confused about the words | was supposed to use that, what |

should tell and what | should not.

e From the discussions and it helped me. Finally, | was able to add more perspectives and

dimensions.

Mistake:

e | put forth my best effort in the project and successfully avoided any errors in the
discussion session. I tried to do all my assigned works properly. And after the FGD my

supervisor and seniors praised me.

Learning Outcomes:

e This focused group discussion helped me a lot to understand the mindset of gender
diverse people.

e | got to know about their sufferings their needs and also about them properly

® Before the FGD I didn’t know properly about the diversification of genders, I got to know
many new things from the FGD.

® Before the discussion I only knew about the transgender people but I didn’t know that

there are also difference between Tran’s women and Trans male.
e For the very first time | have seen Gay couple who are not exposed in the world.

e The FGD helped to boost my confidence. The editor said to me that once you enter into

this issue, come up with something. Then a quick thought came into my mind that since
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the editor said so there might be something that | need to find out and finally I was able to

come up with something new.

| did learn the benefit of talking with people. When | was very confused about this, |
started to talk with my seniors and the editor in order to gain their insights. It really

helped me to develop the structure of my communication.
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Project 7

Project Name: Internationalization of Research Workshop: Communication and Logistics

Support

Project Brief:

Workshop series on Internationalization of Research Workshop is an initiative by the Center for
Critical and Qualitative Studies (CQS) in order to introduce basic tools and techniques of
Research. This workshop series is fully funded by the Erasmus+ and harmony project. During
my internship period at CQS, | did get the opportunity to work with three workshops in its
communication and logistics support. The communication includes calling the registered
candidates to confirm their attendance, sending an e-mail of acceptance, and a feedback form
after the workshop. Logistics support includes preparing and printing certificates for the
participants, arranging lunch and refreshments for the workshop, and providing essential support
while needed. There is no such documentation of my logistics support to show in this report. |
have included some pictures of this workshop, Press release and evolution form in this report

which have been collected from the participants, respectively.

My Responsibilities and Tasks:

I was included in the Workshop Organizing Team and assigned to work in communication and
logistics support. My tasks were to collect the attendance sheet of the registered candidates and
welcome them in the workshop and to meet them individually in order to confirm their
attendance, send an acceptance e-mail to each participant who confirmed their attendance. 1 was
also assigned to write a press release about the workshop, take photos of the workshop and to
prepare the venue for the discussion send a feedback form link through e-mail after the workshop

to get their feedback, prepare and print the certificate of completion for each participant, ordering
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lunch and refreshments prior to the workshop day, and communicating continuously with the

participants if they needed any further information regarding the workshop day or the location.
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The following photographs were taken by me during the workshop
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Image: 7.2
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Image: 7.3
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Image: 7.9

Challenges:

e Since | did not talk to a large number of people over the phone in a row, it was
uncomfortable for me initially but after talking to a few people | started to feel
comfortable.

e Since | did not have any experience in arranging an event, it was a challenge for me to
communicate and negotiate with the people and shops who provided lunch and snacks for
the workshop. | had to communicate with them continuously in order to maintain the

quality of the food and ensure that the delivery must be on time.

Mistake:

e | forgot to bring professional camera for collecting the pictures of the workshop. Missed
to mention my name and the reason | was there while taking the attendance of the guests.
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I didn’t arrange the sitting positions by the names of the guests. Forgot to mention the
Enter and Exit gate for the guests. At first, | did not notice it but gradually | started to

realize that I did not introduce myself and mention the reason for calling.

Learning Outcomes:

e | did learn a lot of things from this project including how to persuade the participants to
join the workshop, how to maintain continuous communication with the participants
through different mediums, how to solve problems faced by the participants, for example,
they cannot find the location or cannot join the workshop.

e Providing logistics support helped me to increase my communication and negotiation
skills as a customer which would also help me in my personal life.

e This project helped me to boost my sense of responsibility since | was the initial
communicator if any participant needed any help regarding finding the workshop venue

or knowing about the schedule and the facilitators of the workshop.

87



Project 8

Project Name: Research Data Collection

Titel: Political misinformation in Bangladesh

Project Brief:

This is a running Research project of CQS which is a collaborative Research project of
‘Articlel9'. This Research is based on the political misinformation. In recent times there
are many misinformation spreading in the social media. These things are going viral and
also impacting the social users. The information are not verified every time, but the
social media users are not known about the real facts. This misinformation is circulated
on social platforms and harming people and also impacting on the country policy. These
problems are getting worst day by day. "Political misinformation in Bangladesh™ is a
Research project to identify the reasons, facts and biasness of these misinformation to
protect the spreading’s and to identify the facts.

My responsibilities and tasks

My responsibilities were to collect all the data about these misinformations from the
leading fact checking websites. | was assigned to review some fact checking websites to
collect the political misinformation’s spreads in social platforms.

Factwatch, boombd, rumer scanner and AFP are the leading fact checking websites who
works with the misinformation. So, my task was to visit their websites individually and
collect the political misinformation related works of them. My task was also to identify
the political parties who are involved in the misinformation.

After collecting these things from all the Fact-Checking websites my task was to put the
data of this misinformation’s by their date, included political parties and the links of the
Websites who worked on it. This data collection was done in sheets with individual
years and in each year each fact checking websites has more than 100 misinformations.
The data was collected from 2021 to 2023 of every fact-checking website. This data
Sheet will be use for the Research to identify things.

The following dataset was collected by me:
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Sater nas HoT_vlatTée govT_tot_trat | 1o
ng_coronavirus
64 | hups://www fact-watch.org/web/jahiru | January | Agamst
1_islam_himel_met_pm_3_vears ago/ | 13 awami league
65 | hrps://www fact-watch.org/web/taimu | January | Against BNP
r_has_not_blamed_tariq_rahman/ 11
66 | hrps:/www fact-wateh.org/web/al-bn | January | Against BNP
p-activists-clash-during-ishraques-cam | 11 and Awami
paign league
67 | hups://www fact-watch.org/web/taimu | January | Agamst
e 10 hefajat islam
68 | hmps/www fact-wateh.org/web/bnp/ | January | Against BNP
and Awami
league
69 | hups://www fact-watch.org/web/polok | January | Agamst
_was_not_rejected_from_usa/ awami league
2021
SL | Links Date | Description | Tags/Code
1 https://www fact-watch.org/web/sayee | Novem | Agamst
di_is_not_innocent ber 28 | saydee
2 https://www.fact-watch.org/web/azhar: | Novem | Against
_has_not_won_at_british_court ber 17 | azhari
3 hups://www fact-watch.org/web/azhari | novem | Agamnst
~ | Times.. ~ | —[14|+| B I U A 2 ] &=
- b I 2 I 3 L 4 I il L L]
48 | hops:/Awww fact-watch org/web/india | March | Against russia
ns_at_ukraine ukrain
49 | ops:/Awww fact-watch org/web/delhi | March | Against
_mosque 2 indian
government
50 | hetps:/www.fact-watch.org/webkanak | March | Against
_sarwar, 1 awami league
51| hetps:/www fact-watch org/web/mobil | Februar | Against russia
e_crematoriumy y28
52 | hetps:/www fact-warch org/web/ukrai | Februar | Against
ne_president v28 | ukmin
53 ‘https://www.fact-watch.org/web/first_| | Februar | Against
ady/ ¥28 ain
54 | htps://www fact-watch.org/webksa_i | Februar | Against saudi
mam ¥22 | arabia
55 | htps:/www fact-warch org/web/no_ch | Februar | Against saudi
ange_in_ksa flag v18 | arabia
56 | htps:/www fact-warch org/web/eanad | Februar | Against BNP
ian_court_ bnp vy 16
https://www.fact-watch.org/web/no_m | Februar | Against
ore_brothel v16 | awamileague
58 ‘https://www.fact-watch.org/web/salma | Februar | Against
_shahrukh-muskan-khan yi1 indian politics
359 https://www fact-watch org/web/karna | Februar | Against
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tintp bttt org wr i ‘rgduirstirir
_zia_10_deadbodies
34 | https+//www fact-watch org/web/tarek- | June 2 | Against BNP
rahman/
35 | https+//www fact-watch org/web/audio | May 27 | Against BNP
-record/ and Awami
league
36 https//www fact-watch org/web/turee | May 25 | Agamst turin
n_afroz_audio_leaked afrose
37 | hups//www.fact-watch.org/web/old_e | May 23 | Against
vent_of bangalore indian
government
38 | hepsy/vww fact-wateh org/web/mussia | May 13 | Against russia
n_patriarch/
39 | https+//www fact-watch org/web/shahb | April | Against
az_sharif/ 16 pakistan
government
40 | hups:/www.fact-watch.org/web/mirsh | April Against
orai_hijab 11 school teacher
41 | hpss//www fact-watch org/web/ishraq | April | Against BNP
uel 10
42 | https:/www fact-watch.org/web/palest | April 3 | Against
ine__sayeedi
12 e
Help
Times.. ~  —[14]+|B I U A Z o = 3y
1 ‘ 3 . . 5 6
moni_and_islany 10 awami [eague
19 | hetps://www fact-watch.org/web/worst | Septem | Against
_pm ber27 | awami league
20 | https://www fact-watch org/web/no_ra | Septem | Against
b_raid’ ber27 | awami league
21 https://'www.fact-watch.org/web/ziaur | Septem | Against bnp
_rahman_saff_football ber 25
22 https://www fact-watch.org/web/2nd_ | Septem | Against
best_pm ber23 | awamileague
23 | https://www fact-watch org/web/igp_n | Septem | Against IGP
ot_fled_to_germany. ber 16 | beniir
24 https://www.fact-watch.org/web'vp_n | August | Against vp
ur_is_not_arrested’ 22 nur
25 https://www fact-watch org/web’khair | August | Against
un_nahar_and_mamun 18 police
26 | https://www fact-watch org/web/abp_n | August | Against
ews 10 hefajat 1slam
https://'www.fact-watch.org/web/mumt | July 19 | Against
az awami league
28 | https://www fact-watch org/web/politi | July 17 | Against
cians-on-airport/ awami league
29 | https://www fact-watch org/weblorigin | Tuly 1 | Against BNP
_of padma_bridge
Help
Times.. ~ —[14]+ B I U A 2 o
1 2 i 3 4
SL | Links Date | Description | Tags/Code
1| hetps:/www fact-watch org/web/bir-pr | Decem | Against BNP
otik-taramon-biby ber 30
2 hitps://www fact-watch. org/web/victor | Decem | Against shibir
y-day-rally ber 22
3 | hopsy/Awww fact-watch org/web/robin | Decem | Against BNP
_khan_bnp. ber 14
4| npsy/www fact-watch org/web/bnp-7 | Decem | Against BND
ber 12
5 hitps://www fact-watch org/web/bnp-r | Decem | Against
ally-2 ber 10 | awami league
6 | https:/www fact-watch org/web/bnp-r | Decem | Against BNP
ally ber 10
7 | https:/www fact-watch org/web/khale | Decem | Against BNP
da_zia_not_arrested/ ber 10
8 hitps://www fact-watch.org/web/naya_ | Decem | Against BNP
palatan_bnp_meeting ber 10
9 https://www.fact-watch org/web/army | Decem | Against
_to_pm ber 10 | awami league
10 | https:/www fact-watch. orgiweb/bnp_| [ Decem | Against BNP
caders_and_ishrat_payel ber 9
11 https://www fact-watch.org/web/kder/ | Novem | Against
ber 10 | awami league
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40 | hups//www.fact-watch.org/web/h | Febru | Agains rab
ero-alom-2 ary
41 | https//www fact-watch.org/web/m | Febru | Against
amunul_2013 ary 7 | mamunul
haque
42 | hetps:/www.fact-watch.org/'web/5 | Januar | Agaimst
60-model-mosque ¥29 saudi
government
43 https://www.fact-watch.org/web/d | Januar | Aganst
elawar-hossain-sayeedy allama
sayeedi
44 | hetps://www.fact-watch.org/'web/p | Januar | Agaimst
resident-of-bangladesh y23 awami
league
45 | hetps://www.fact-watch.org'web/o | Januar | Agamnst
baidul-quader-3 ¥23 | awami
league
46 | https://www.fact-watch.org/'web/g | Januar | Agaimst
ayeshwar-chandra-roy ¥22  |BNP
47 | https+//www fact-watch.org/web/d | Januar | Against
onald-lu ¥20 donald lu
Help
Tmes.. ~ | —(14]+|B I U A 2| =y
1 2 f 3 4 5 6
24 | https://www. fact-watch.org/web/m | may5 | Against
amunul-haque-2, amayat
islami
25 | hups://www.fact-watch.org/web/s | may5 | Against
‘heikh-hasina-in-front-of-world-ba awami
nk/ league
26 | https://www fact-watch org/web/p | may4 | Against
ublic-toilet awami
league
htps://www fact-watch org/web/ri | April | Against us
shi-sunak-2, 30 president
28 | https://www.fact-watch.org/web/s | April | Against
hib_bari_mor_khulna, 29 awami
league
29 | hups://www.fact-watch.org/web/'ta | April | Agamnst
manna_s 14 student right
council
30 | https://www. fact-watch.org/web/fa | April | Against
ked-quotes 13 mahfuz
anam
31 htps://www.fact-watch.org/web/e | April | Agamnst
angabazar-fire-accident 13 awami
league
32 | https://www fact-watch org/web/a | April | Against
Help
Times.. ~ | —[14]|+|B I U 2 | e Iz
0 1 2 i 3 1 a 1 5 6
10 | https:/Awww fact-watch org/web/d | June | Against DB
b-chief harun-or-rashid. 20 harun
11 [ hetps://www.fact-watch.org/web/d | junel9 | Against DB
haka-metropolitan-police-detectiv harun
e-branch-db-chief-harun-or-rashid
12 [ https://www fact-watch.org/web/b | junel8 | Agamst
np-8 BNP
13 https://www.fact-watch.org/web’h | junel7 | Agamst
ome-minister-of bangladesh/ awami
league
14 | hetps://www fact-watch org/web/ta | junel$ | Against
rique-and-zubaida-are-not-arrested BNP
-in-london/
15 | https://www fact-watch.org/web’k | june8 | Agamst
ristina-wazed! awami
league
16 | https://www.fact-watch.org/web’b | june7 | Agamst
angladesh-sanctions-america/ awami
league
17 | hetps://www fact-watch.org/web/ta | junel | Against
rique-rahman-2 BNP
18 | https:/Awww fact-watch org/web/n | may25 | Against
ew_sanctions_of bd_police police
19 | https://www.fact-watch.org/web/s | may23 | Against
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1 € 2 | hmpsi/www fact-watch.org/web/b | june30 | Against
arisal_mp_is_not_killed awami
Summary + league mp @
3 https://www.fact-watch.org/web’h | june28 | Against
ero_alam_and_khaleda_zia_fake BNP A
N Outline quote,
4| hitps://www fact-watch.org/web/n | june9 | Against VP 9
o ur_and_pinaki_fake_quote nur
1 5 https://www fact-watch.org/web/c | june28 | Against
arfew_at_dhaka BNP
K 6 | hups/www fact-warch.org/web/s | june24 | Against VP +
‘hama-obayed-nurul-haque nur
] 7 | httpst//www fact-watch.org/web/a | june24 | Against asif
sif-nazrul nazrul
o 8 ‘https://www fact-watch.org/web/el | june2? | Against
ection/ CEC
7 9 ‘https://www.fact-watch.org/web/m | june2l | Against
irza-fakhrul-islam-alamgir-and-he BNP
i >
Data Political Fact-Checking # & & D 5 - . Share a
File Edit View Insert Format Tools Extensions Help
QU 5 @ @ A S 100% - | Normaltext - Tmes. ~ —[14|+ B I U A £ o @@ =-t= 5~ # Editng  + | A (0]
LT 1 2 3 4 5 [
<«
T summary + @
Political Fact Checking in Bangladesh a
o Content Data
2021-2023 )
FactWatch +
(48+69+17=134)
K 2023
b SL | Links Date | Description | Type, form, | Source:
format, and
nature of Effect
< attack
vector
1 https://www.fact-watch.org/web/fa | July 4 | Agamst
1se-quotation/ primeminist
- g
1 2 https://www fact-watch.org/web/b | june30 | Agamst
arisal_mp_is_not_killed awami
league mp
s >
3 | hups://www fact-watch.org/web/h | june28 | Against

Challenges
*1 did not face any major challenges while collecting the Data.

*Some of the websites have sections of political misinformation but some Websites
don’t, so 1 have to identify the political misinformation from some webe sites manually.

*There were many misinformation’s that were repeatedly viral, so i was bit confused
while working on it.

94



Mistakes

*1 put forth my best effort in the project and successfully avoided any errors while collecting

data

*I mixed up Once AFP with AFP Bangla

Learning Outcomes:
* | learned to collect data from websites.

*| learned how to identify the required data.

*| learned to work under pressure because there was a lot of data related to the Research
topic

*1 learned about various fact checking websites and their works through this data
collection.
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INTERNSHIP OUTCOME

| joined the Center for Critical and Quantitative Studies (CQS) as an intern with the aim of
developing my knowledge and skills as much as I could and contributing to the development of
the center at the same time. | had the opportunity to work on some ongoing projects like

FactWatch, Basic Fact-Checking Workshop series, and CQS-led research projects.

It seemed very interesting when | found that | was able to use some of the knowledge and skills
that | had learned in the classroom while working in a workplace setting. | tried to make good
use of the knowledge and skills in any tasks assigned by the internship supervisor that | acquired

through my years at ULAB and during the internship period as well.

| have some realizations while working in the internship. During my undergraduate life at
ULAB, | tended to be a group leader while working on any group projects. On the other hand,
during the internship, | had to complete the tasks that my supervisor and others had assigned to
me. When | faced obstacles to complete these tasks, they guided me to overcome the obstacles.
Then, | did realize that we do not have to be a leader every time to accomplish anything and if
we want to develop our leadership skills, we have to take responsibility and leadership positions

sometimes.

It also came to my realization that being a little worried before a task has been done is not bad
since | found that the fear of failing helped me to accomplish my tasks or assignments smoothly.
Besides, | realized that confidence in yourself and the reliability of others can help you to

improve in the workplace.

| have gained a number of achievements from the Center of Critical and Qualitative Studies
(CQS). Self-motivation is one of them. After | joined the center, my supervisor told me that I
have to be self-motivated to work there since no one will tell me to work but I have to seek work
for myself. While working as a fact-checker, my routine work was to monitor social media to

locate rumors and misinformation. If you are not self-motivated, this will not be possible.
96



Another thing that | have achieved from the CQS is fact-checking skills. | started to work with
FactWatch, a third-party fact-checker of META on the first day of my internship. To learn fact-
checking is one of my expectations from this internship. | learned some basic fact-checking

tools, techniques, and guidelines that now I can call myself a fact-checker.

Since | had the opportunity to work in some Workshops, | learned from the facilitators who are
experienced fact-checkers. Besides, | was assisting in communication, photography, logistics
support, and documentation in this workshops. Working with this workshops helped me to learn
more about event management practically. Also, I had the opportunity to boost my sense of

responsibility.

While working with the CQS research wing, | helped them to collect data regarding
misinformation. While collecting data, | was able to implement my data collection skills which
were gained during my undergraduate years at ULAB. | helped the wing with data analysis and
writing abstracts for conference submissions. The motivation behind this came from my
expectation that | want to understand the pattern of spreading misinformation and how the

authentication of this misinformation or rumors has been created.
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[JULAB

A P2" UNIVERSITY OF LIBERAL ARTS

BANGLADESH MSJ043

SELF-ASSESSMENT FORM

The purpose of this survey is to obtain students input on how they think they have performed.
Name of Intern: MD Raian Siddig

Unive
rsity
ID: Center for Critical and Qualitative Studies (CQS)

192
OE Oboshor Bhaban, Road 5/A @ Satmasjid Road, Dhanmondi,
P Dhaka — 1209

004
cqs@ulab.edu.bd Web: | https://cgs.ulab.edu.bd/

Name
of the Institute/Organization: Corporate
Office Address:

Email:

1. During a typical week, approximately how many hours did you dedicate to your internship?

[35+ hours approximately

2. Was your internship paid? If yes, how much?

|Yes, 5000 BDT a month

3. Was your site supervisor available to meet when needed? Tick any one of the following.

[Not at all CBlightly [Moderately [CQuite a bit CA great deal

4. Next, we would like to know how you were affected by your internship. Using the scale below, please
indicate the degree to which participation in your internship experience increased or strengthened your

abilities, attitudes, awareness or understanding in each of the areas identified:

1=Not at all 2=Slightly 3=Moderately 4=Quite a bit 5=A great deal

NO | CRITERIA (Personal) RATING

I have a sense of satisfaction in doing something worthwhile. 5

| believe in my ability to make a difference.

| am open to new experiences.

I have gained the capacity to be more productive.

| can recognize my personal strengths.

I can recognize my personal weaknesses.

~N|ojlo|h|[wIN|F
ajfojo |~ |lor|o

I have a sense of personal achievement.
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8 I have the ability to persevere in difficult tasks 5
NO | CRITERIA (Social/Interpersonal Impact)

9 | demonstrate concern for the welfare of others 5
10 I can be understanding and appreciative of people with diverse backgrounds 5
11 I have the ability to work cooperatively with others 5
12 | I have the ability to communicate effectively 4
13 | I have increased my ability to be a leader 4
14 | feel more connected to my community 5
NO | CRITERIA (Academic learning impact)

15 I have acquired knowledge from the job duties I performed 5
16 | have broadened my critical thinking skills (reasoning, problem solving) 5
17 I have learnt the ability to work independently 5
18 | I feel my classroom learning was enriched 5
19 | I'have the ability to connect academic subject matter to the real world. 5
NO | CRITERIA (EMPLOYMENT/JOB SPECIFIC IMPACT)

20 I developed specialized technical skills for a specific job function 5
21 | broadened my future employment possibilities 4
22 | lreceived an opportunity to explore a specific career 4
23 | developed realistic ideas about the work world 5
24 | I narrowed my future possible career choices. 4
25 | What is your average score from this test? v

5. General Comments
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Signature of Intern

MSJ 043 (00)
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PROFESSIONAL COMPETENCIES

Professional competencies are the set of skills, attitudes, and knowledge that one gains through

working and develops through time. The professional competencies that | have gained during my

internship period are given below:

Skills
e Data collection and data analysis
e Fact-checking tools and techniques
e Content development
e Critical thinking
e Event management
e Communication
e Google Drive/Docs/Sheets/Forms/Slides

e Microsoft Word/Excel/PowerPoint

Attitudes
e Ethical fact-checking
e Meeting deadlines
e Be ontime at the office
e Maintaining transparency and professionalism
e Maintaining friendliness with others

e Working under pressure

Knowledge
e Adaptability
e Diversity in the workplace
e Time management
e Attention to detail

e Willing to learn
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CONCLUDING REMARKS

| am very happy to be able to work in different sections at the Center for Critical and Qualitative
Studies (CQS). The atmosphere of the workplace was friendly and energetic. My colleagues at
the office were very positive, helpful, and gentle. Every time | needed their assistance, they came

up to assist me.

After completing each task, my supervisor and colleagues praised me whether the task was small

or big. Their praise helped me to boost my confidence and inspired me to go further.

I want to conclude this report by giving thanks to the department of Media Studies and
Journalism for designing this internship course for the students. | learned a lot while working as
an intern at the CQS and | want to learn more as | continue to work with the CQS team.

Thank you.

Warm regards,

Raian.
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